BARIADI PROFILE AS PER 2008/09 DATA
General | Bariadi Urban Water Supply and Sewerage Authority (Bariadi-UWSA) was declared a fully
Description | autonomous public water utility in 2002, responsible for the overall operation and management of
About the | water supply and sanitation services within Bariadi Urban area which is the headquarters of Bariadi
Utility | District, Shinyanga Region. Bariadi-UWSA is classified as Category C water authority. Its area of
responsibility is estimated to have a total population of 53,232 out of which 10,870 persons are
served. The utility draws water from four deep boreholes, with a total production capacity of 744m*/day
which is insufficient compared with the estimated water demand of 2,874m>/day. The total length of
the pipeline system is 18.3km. Water is supplied through rationing at an average of 18hrs. The system
has 5 storage tanks with a storage capacity of 205m®. The township has no sewerage system; onsite
sanitary facilities are in use under Bariadi District Town Council. Bariadi-UWSA has 18 employees,
out of which 4 are permanent, 8 temporary, 6 contract and 3 are daily paid.
General | Total Water Connections . 284
Data | Total Active Connections . 225
About | Total Water Kiosk/Standpipe 27
Water Utility | Metering Ratio - 5%
NRW : 61.4%
Total Staff .18
Staff/1000 connections : 634
Annual O&M Costs 1 Tzs 21,499,501
Annual Water Collections (Arrears included) : Tzs 17,180,695
Annual Water Billings : Tzs 26,344,000
Tariff | | Category of customer Domestic Institutions Commercial Industrial
Structure Consumption charge 400 450 500
(TZS/m3) )
Flat rate charge
(TZS/Month) 2,500 3,500 4,000 -
Challenges | 1. Low coverage.
2. Low metering ratio.
3. High NRW.
4. Low production as compared with demand.
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BIHARAMULO

PROFILE AS PER 2008/09 DATA

General
Description
About the
Utility

Biharamulo Urban Water Supply and Sewerage Authority (BUWSA) was declared a fully autonomous
public water utility in 2004 responsible for the overall operation and management of water supply and
sanitation services within the Biharamulo Urban area which is the headquarters of Biharamulo District,
Kagera Region. BUWSA is classified as Category C water authority. Its area of responsibility has a
total population of 18,000 people in which 11,000 persons are served. The utility draws water from two
water sources, namely Kagango and a Runyinya. The sources have altogether total installed production
capacity of 515m°/day .The production capacity is insufficient compared with the estimated water
demand of 1,260m%/day. The total length of the pipeline system is 22.5km. Water is supplied through
rationing at an average of 1.5hrs. The system has 7 storage tanks with a combined capacity of 725m°.
The township has no sewerage system; onsite sanitary facilities are in use under the Biharamulo
District Town Council. BUWSA has 9 employees, 16 contract and daily paid staff of different
qualifications and professions.

General Data | Total Water Connections 612
About | Total Active Connections . 608
Water Utility | Total Water Kiosk/Standpipe 14
Metering Ratio 1 34%
NRW : 41%
Total Staff . 25
Staff/1000 connections » 411
Annual O&M Costs : Tzs 63,495,941
Annual Water Collections (Arrears included) . Tzs 47,222,000
Annual Water Billings : Tzs 57,411,700
Tariff | | Category of customer Domestic Institutions Commercial Industrial
Structure Consumption charge
(TZS/m3) 800 1,000 1,000 NA
Flat rate charge
(TZS/Month) 6,500 15,000 15,000 NA
Note: The Charges at water Kiosks are TZS 30 per 20 litres jerry can.
Challenges Water bills areas is huge.

Water pumps are frequently breaking down.
Low metering ratio.
Frequent leaking pipes owing to old age.
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BUNDA

PROFILE AS PER 2008/09 DATA

General
Description
About the
Utility

Bunda Urban Water Supply and Sanitation Authority (BUWSA) was declared a fully autonomous public
water utility in 2002, responsible for the overall operation and management of water supply and
sanitation services within the Bunda urban area which is the headquarters of Bunda District, Mara
Region. BUWSA is classified as Category C water authority. Its area of responsibility has a total
population of 45,881 people in which 11,929 persons are served. The utility draws water from Lake
Victoria, with a total installed production capacity of 1,604m%day .The present production capacity is
low compared with the estimated water demand of 4,246m*/day. The total length of the distribution
system is 57 km and water is supplied through rationing at an average of 9 hrs. The system has 13 storage
tanks with a combined capacity of 2,029.5m>. The township has no sewerage system; onsite sanitary
facilities are in use under the Bunda District Town Council. BUWSA has 11 employees and 12 daily paid
staff of different qualifications and professions.

General Data | Total Water Connections 1,133
About | Total Active Connections 01,133
Water Utility | Total Water Kiosk/Standpipe 0 25
Metering Ratio . 66%
NRW : 55%
Total Staff 211
Staff/1000 connections : 97
Annual O&M Costs : Tzs 216,501,758
Annual Water Collections (Arrears included) : Tzs 56,245,095
Annual Water Billings : Tzs 63,724,691
Tariff | | Category of customer Domestic Institutions Commercial Industrial
Structure Consumption charge
(TZS/m3) 350 500-600 500-600 -
Flat rate charge
4 12 -
(TZS/Month) ,800 ,000 8,000
Note: The Charges at water Kiosks are TZS 20 per 20 litres jerry can.
Challenges Inadequate plants and pipeline capacities.

Critical power fluctuations and shedding.

Lack of security for storage tanks, they are not fenced.

Manual system in billing.

Excessive leakages from old pipe system.

Lack of adequate working tools such as furniture and computers for the office
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CHAMWINO

PROFILE AS PER 2007/08 DATA

General
Description
About the
Utility

Chamwino Urban Water Supply and Sanitation Authority (CHAMWINO-UWSA) was declared a
fully autonomous public water utility on 17" June 2005, and the board became fully operational by
24th November, 2008. CHAMWINO-UWSA is responsible for the overall operation and management
of water supply and sanitation services within the urban area of Chamwino township which is the
headquarters of Chamwino District in Dodoma Region. CHAMWINO-UWSA is classified as
Category C water authority. Its area of responsibility has a total population of 24,340 people in which
16,210 persons are served. The utility draws water from two productive boreholes, out of seven drilled
boreholes. The combined installed production capacity from the two productive boreholes is
approximately 1,368m3/day but it is not fully utilized owing to non-working boreholes. The present
production capacity of 1,197m3/day is very low compared with the estimated water demand of
1,534m°*/day. The utility has no water treatment facilities and also water quality monitoring plan was
not in place and no quality test is conducted. The total length of distribution system is 32.5km and
water is supplied at an average of 24hrs/day. The system has three storage tanks with total capacity of
320 m3 that are functioning. The water supply authority has no sewerage network. The sanitation
facilities in this town are mainly pit latrines with few septic tanks in use are under the monitoring of
the Chamwino District Council.

General Data | Total Water Connections . 827
About | Total Active Connections 325
Water Utility | Total Water Kiosk/Standpipe 0 8
Metering Ratio . 38%
NRW 1 40%
Total Staff 215
Staff/1000 connections . 18
Annual O&M Costs : Tzs 117,276,750
Annual Water Collections (Arrears included) : Tzs 35,877,220
Annual Water Billings : Tzs 40,541,259
Tariff
Structure | | Category of customer Domestic Institutions Big institution
Flat rate: (Domestic 0 —
18ma3; Institution 0 — 36m3) 4,500 5,500 20,500
(TShs/Month)
Metered customers (above 19-
36m3 or 37-54m3) 300 300 300
(TShs/m3)
Metered customers (above
36m3 or 54m3) (TShs/m3) 600 600 600
Note: The Charges at water Kiosks are TZS 20 per 20 litres jerry can.
Challenges | 1)High NRW (2) Low production as compared with demand (3) Low metering ratio

(4) Low network coverage including kiosks.
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CHUNYA

PROFILE AS PER 2008/09 DATA

General
Description
About the
Utility

Chunya Urban Water Supply and Sanitation Authority was declared a fully autonomous public water
utility in 2002, responsible for the overall operation and management of water supply and sanitation
services in Chunya Town which is the headquarters of Chunya District in Mbeya Region. Chunya
UWSA is classified as Category C water authority and started its operation in 2003. Its area of
responsibility has a total population of 14,225 people in which 6,370 persons are served with water.
The utility draws water from three boreholes, namely BH.42/57, MB.435/200 and Kidole BH. The
average water abstraction from the sources during the reporting period was 439.32m3/day.

The source installed production capacity is 722m%day .The present production capacity is not
sufficient to meet the estimated water demand of 995.75m>/day. The utility has no water treatment
facilities as well as no water quality monitoring programme in place. The total length of the entire
pipe network is 11km and water is supplied at an average of 3hrs. The network has 4 storage tanks
with different capacities of combined storage volume of 355m3. The town has no sewerage system;
onsite sanitary facilities are in use under the supervision of the Chunya District Council. Chunya
UWSA has 13 employees with deficient of 3 employees of different qualifications and professions.

General Data | Total Water Connections : 642
About | Total Active Connections : 597
Water Utility | Total Water Kiosk/Standpipe :5
Metering Ratio 1 32%
NRW : 37%
Total Staff 013
Staff/1000 connections : 20
Annual O&M Costs : Tzs 39,949,694
Annual Water Collections (Arrears included) : Tzs 36,432,860
Annual Water Billings : Tzs 42,664,000
Tariff | | Category of customer Domestic Institutions Commercial
Structure | = sumption rate (TZS/MF) 1,000 1,000 1,000
Flat rate (TZS/Month) 3000 - 6000 8,000 4,500
Kiosk tariff is at TZS 20 per 20 litre jerry can.
Challenges Low water production to meet the demand.

High Non revenue Water due to leakages and frequent breakdowns.
Lack of capital fund for expansion of water supply services.

Lack of sufficient and qualified staff.

Low metering ratio.
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DAKAWA

PROFILE AS PER 2007/08 DATA

General
Description
About the
Utility

Dakawa Urban Water Supply and Sanitation Authority Water Board was published as an Urban Water
Authority on 17" of June, 2005 by Government notice No. 353. The board members were approved by
MoWI on 30™ April, 2008, and supposed to commence work on 12" May, 2008. The utility is
responsible for Dakawa Sokoine town, the headquarters of Mvomero District which is located 35km
from Morogoro Municipality along Morogoro-Dodoma Highway in Mvomero District, Morogoro
Region. Dakawa Sokoine Urban water Authority covers two wards namely Dakawa Sokoine East and
Dakawa Sokoine West, these two wards comprised of about 11 sub-villages. Dakawa Urban Water
Authority does not have any water supply infrastructures in place, except for the three boreholes which
are yet to be fitted with submersible pumps and therefore currently not operational. The boreholes are
all located at Wami Dakawa village and in accordance with the borehole completion reports; the total
yield was 54m*/hr. The Authority has only one permanently employed person (The manager). Other
staff are yet to be employed as the Authority becomes operational. In general, even the manager is paid
directly by the DED’s office and so do other temporary staff to be employed. The utility has no water
treatment facilities and all other operational plans are not in place. The water supply authority has no
sewerage network. The sanitation facilities in this town are mainly pit latrines with few septic tanks in
use are under the monitoring of the Mvomero District Council.

General Data

Dakawa Urban Water Authority does not have any water supply infrastructure in place.

About
Water Utility
Tariff
Structure | | Category of customer Domestic Institutions Commercial
Metered customers (TShs/m3) NA NA NA
Flat rate (TShs/month) NA NA NA

Note: The Charges at water Kiosks are TZS 20 per 20 litres jerry can.

Challenges

1. Board and management should make efforts to make their utility operational.

2. Capacity building aspects should aim at provision of the necessary skills, tools and equipment
for management of the utility.

3. Because it is a new utility, it should take steps to fence all its potential water sources and seek
for title deeds to the respective land and water rights.
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GEITA

PROFILE AS PER 2008/09 DATA

General
Description
About the
Utility

Geita Urban Water Supply and Sewerage Authority (GEUWASA) was declared a fully autonomous
public water utility in 2006 responsible for the overall operation and management of water supply and
sanitation services within the Geita Urban area which is the headquarters of Geita District Mwanza
Region. GEUWASA is classified as Category C water authority. Its area of responsibility has a total
population of 80,813 people in which 23,000 persons are served. The utility draws water from four
water sources, namely Kagera Spring, Kambarage, Bomani and Tambukareli boreholes. The sources
have altogether, total installed production capacity of 522.7m*/day .The present production capacity is
insufficient compared with the estimated water demand of 5,171m*day. The total length of the
pipeline system is 11km. Water is supplied through rationing at an average of 6 hrs. The system has 8
storage tanks with a combined capacity of 625m°. The township has no sewerage System; onsite
sanitary facilities are in use under the Geita District Town Council. GEUWASA has 5 employees and 6
temporary staff of different qualifications and professions.

General Data | Total Water Connections . 140
About | Total Active Connections . 140
Water Utility | Total Water Kiosk/Standpipe 2 27
Metering Ratio : 98%
NRW : 38%
Total Staff 11
Staff/1000 connections ;181
Annual O&M Costs : Tzs 21,758,505
Annual Water Collections (Arrears included) : Tzs 17,707,170
Annual Water Billings : Tzs 16,707,170
Tariff | | Category of customer Domestic Institutions Commercial Industrial
SITETE Consumption charge
(TZS/m3) 250 250 250 250
Flat rate charge
(TZS/Month) 10,000 10,000 10,000 10,000
Note: The Charges at water Kiosks are TZS 20 per 20 litres jerry can.
Challenges No reliable electric power.

Low customer base.
Environmental pollution of water sources by human activities.
Insufficient revenue collection.
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HANDENI

PROFILE AS PER 2008/09 DATA

General
Description
About the
Utility

Handeni Urban Water Supply and Sanitation Authority (HUWASA), declared a fully autonomous
public water utility in 2003, is responsible for the overall operation and management of water supply
and sanitation services within the Handeni urban area which is the headquarters of Handeni District,
Tanga Region. HUWASA s classified as Category C water authority. Its area of responsibility has a
total population of 44,407 people in which 11,102 persons are served. The utility draws water from
three types of sources which are 2 dams of Chanika and Kwenkambala, 2 boreholes of Mnazini and
Nderema, and Pangani river through bulk supply from Handeni Trunk Main Water Supply Authority.
The three types of sources have combined installed production capacity of 1220m*/day. The installed
production capacity is not sufficient to meet the estimated demand for the township of 2186m*/day.
The total length of the distribution system is 37.442 km and water is supplied at an average of 10 hrs.
There are 7 storage tanks which have combined storage volume of 720m°. The township has no
sewerage system; onsite sanitary facilities are in use under the Handeni District Town Council.
HUWASA has 13 employees and has a deficiency of 30 employees

General Data | Total Water Connections : 564
About | Total Water Kiosk/Standpipe 0 19
Water Utility | Metering Ratio . 65%
NRW : 40%
Total Staff 013
Staff/1000 connections 122
Annual O&M Costs : Tzs 82,993,000
Annual Water Collections (Arrears included) : Tzs 54,752,690
Annual Water Billings : Tzs 89,794412
Tariff | | Category of Domestic Institutions | Commercial Industrial
Structure | | customer
Consumption charges 1250 1500 2000 NA
(TZSIM®)
Flat rate(TZS/Month) 11.200 11,200 11,200 NA
Note: The Charges at water Kiosks are TZS 30 per 20 litres jerry can.
Challenges Inadequate water sources and supply.

Capital fund for major rehabilitation of old and dilapidated distribution network
Reduction of high figures of unaccounted for water.

Lack office building and transport for the authority.

Lack of sufficient and competent staff.
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IFAKARA

PROFILE AS PER 2008/09 DATA

General
Description
About the
Utility

Ifakara Urban Water Supply and Sanitation Authority (IFUWASA) was established by Act No. 8 of
1997 in 2005. IFUWAGSA started its operations on 1% July, 2005, and is responsible for the overall
operation and management of water supply and sanitation services within the urban area of Ifakara
township which is the headquarters of Kilombero District in Morogoro Region. IFUWASA is
classified as Category C water authority. Its area of responsibility has a total population of 66,390
people in which 13,450 persons are served. The utility draws water from only one type of water source
comprising six boreholes which are fairly protected and equipped with submersible pumps which are
operational for an average of 12 hours per day and contributes 100% of daily water production. The
combined production capacity is approximately 1,600m3/day if the pumps were operational for
20hours per day. This capacity is not fully utilized owing to worn-out pipeline network and power
interruptions. The current used production capacity of 1,000m3/day is very low compared with the
estimated water demand of 1,600m*/day. Water supply is supplemented by shallow wells drilled in
most households although the water is not safe owing to high water table. The utility has no water
treatment facilities and also water quality monitoring plan is not in place. The total length of
distribution system is 10.3km and water is supplied through rationing at an average of 4 hrs/day. The
system has four storage tanks with total capacity of 540m? but all are not functioning. The town has no
sewerage system; onsite sanitary facilities are in use under Kilombero District Council

General Data | Total Water Connections 1 490
About | Total Active Connections . 266
Water Utility | Total Water Kiosk/Standpipe . 20
Metering Ratio : 0%
NRW . 40%
Total Staff . 15
Staff/1000 connections . 36
Annual O&M Costs : Tzs 105,649,740
Annual Water Collections (Arrears included) : Tzs 28,914,900
Annual Water Billings : Tzs 24,888,000
Tariff
Structure | | Category of customer Domestic Institutions Commercial
Metered customers
N N N
(TShs/Month) ot yet set ot yet set ot yet set
Flat rate (TShs/Month) 4,000 6,000 12,000
Note: The Charges at water Kiosks are TZS 10 per 20 litres jerry can.
Challenges | 1) Aged distribution system. (2) Lack of enough qualified staff. (3) Lack of transport facilities. (4)

Lack of working tools including communication. (5) Lack of customer meters (0% metering ratio)
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IGUNGA

PROFILE AS PER 2008/09 DATA

General
Description
About the
Utility

Igunga Urban Water Supply and Sewerage Authority (IGUWASA) was declared a fully autonomous
public water utility in 1999 responsible for the overall operation and management of water supply and
sanitation services within the Igunga Urban area which is the headquarters of Igunga District, Tabora
Region. IGUWAGSA is classified as Category C water authority. Its area of responsibility is estimated
to have a total populations of 19,000 people out of which 7,100 persons are served. The utility draws
water from Bulenya earthfill dam. The dam has the production capacity of 4,149m%day which is
sufficient compared with the estimated water demand of 1,900m*/day, but owing to aging, leaks, lack
of air and washout valves, and clogging of the pipes, water produced from the dam is 710 m*day. The
total length of the pipeline system is 12.18km. Water is supplied through rationing at an average of 13
hrs. The system has 4 storage tanks with a combined capacity of 405m°. The township has no
sewerage system; onsite sanitary facilities are in use under the Igunga District Town Council.
IGUWASA has 10 employees, 5 permanent and 5 on contract.

General Data
About
Water Utility

Total Water Connections . 696
Total Active Connections . 696
Total Water Kiosk/Standpipe 07

Metering Ratio : 9%
NRW . 15%
Total Staff : 10

Staff/1000 connections : 144

Annual O&M Costs
Annual Water Collections (Arrears included)
Annual Water Billings

1 Tzs 43,972,686
: Tzs 38,547,106
:Tzs 41,007,559

Tariff Structure

Category of customer Domestic Institutions | Commercial Industrial
Consumption charge
(TZS/m3) 600 800 900 1,000
Flat rate charge

4 21
(TZS/Month) 6,000 8,500 36,000 0,000

Note: The Charges at water Kiosks are TZS 12 per 20 litres jerry can.

Challenges

Water source protection and construction of treatment plant.

Frequent breakdowns of water mains due to vandalism and aging of pipeline system.
Domestic water meters installation.

Insufficiency of qualified staff.

AP
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ISIKIZYA

PROFILE AS PER 2007/08 DATA

General
Description
About the
Utility

Isikizya Urban Water Supply & Sewerage Authority (Isikizya-UWSA) was declared a fully
autonomous public water utility in 2005, responsible for overall operation and management of water
supply and sanitation services within the Isikizya township, Uyui District, Tabora Region. Isikizya-
UWSA is classified as Category C water authority. Its area of responsibility is estimated to have a total
population of 6,428 people. The water board and management for the water authority have not been
established. People in the service area are getting water services through 10 shallow wells fitted with
hand pumps, the yield of which could not be established; also with respect to the name of the utility
which was gazetted as Uyui Water Supply and Sewerage Authority, there is no town known as Uyui,
but rather Uyui referred to the District with Isikizya as the name of the town and District Headquarters.
The estimated water demand of Isikizya township is 1,500m*/day. These shallow wells are managed
and operated by Water User Groups. There is no water supply infrastructure with the exception of
shallow wells, although there was a water supply project which was then being implemented under the
Local Government Development Grant.

General
Data

About

Water Utility

No operational data has been established to date.

Tariff
Structure

NOTE: The water tariff is Tshs 500-800 per month per household.

Challenges

1. No operational water Board and Authority is in place.
2. With the exception of shallow wells, no water supply infrastructure in place.
3. The water supplied from the shallow wells is of poor quality.

Al-11




X
X

ITUMBA-ISONGOLE PROFILE AS PER 2008/09 DATA

General
Description
About the
Utility

Itumba-Isongole Urban Water Supply and Sanitation Authority, declared a fully autonomous public
water utility in 2004, is responsible for the overall operation and management of water supply and
sanitation services within the Itumba-Isongole Town which is the headquarters of lleje District in
Mbeya Region. Itumba UWSA is classified as Category C water authority. Its area of responsibility
has a total population of 13,420 people in which 8,991 persons are served with water. The utility
draws water from three stream sources; lyela stream, Ilumba stream and Itinginyi stream. Water from
these sources is abstracted by intake an weir constructed across the stream and gravitates to town. The
average water abstraction from the sources during the reporting period was 1243m3/day

The combined installed production capacity is 1287.4m3/day .The present production capacity is
sufficient to meet the estimated water demand of 860m3/day. However, due to low yield from the
sources and high water losses, the production is below the demand. The utility has no water treatment
facilities as well as water quality monitoring in place. The total length of the entire pipe network is
47.4 km and water is supplied through rationing at an average of 15hrs. The network has 7 storage
tanks with combined capacity of 1755m3. The town has no sewerage system; onsite sanitary facilities
are in use under supervision of the lleje District Council. Itumba UWSA has 14 employees with
deficiency of 9 employees of different qualifications and professions.

General Data | Total Water Connections . 860
About | Total Active Connections : 733

Water Utility | Total Water Kiosk/Standpipe . 67
Metering Ratio 1 21%
NRW : 35%
Total Staff 14
Staff/1000 connections : 9
Annual O&M Costs : Tzs 26,535,994
Annual Water Collections (Arrears included) : Tzs 19,501,660
Annual Water Billings : Tzs 24,381,000

Tariff | | Category of customer Domestic Institutions | Commercial Kiosk
Structure -
Consumption charge (TZS/m3) 200 200 250 NA
Flat rate charge (TZS/Month) 3000 6000 6000 5000
Challenges | 1. Low water production due to low yield at water sources.

2. Low metering ratio.
3. Low water tariff.
4. Lack of capital fund for expansion of water supply services.
5. Lack of office building and transport.
6. Lack of sufficient and qualified staffs.
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KAHAMA PROFILE AS PER 2008/09 DATA
General | Kahama Urban Water Supply and Sewerage Authority (KUWASA), was declared a fully autonomous
Description | public water utility in 2002 responsible for the overall operation and management of water supply and
About the | sanitation services within the Kahama Urban area which is the headquarter of Kahama District,
Utility | Shinyanga Region. KUWASA is classified as Category C water authority. Its area of responsibility has
a total population of 128,312 people in which 55,775 persons are served. The utility draws water from
two sources, from Lake Victoria through Kahama-Shinyanga Water Supply Authority and from its
source, the earth fill dam. From KASHWAGSA it receives water from the 18,000m® storage tank. The
combined installed capacity is 10,000m%day. Water production of 3,053m*/day is insufficient
compared with the estimated water demand of 9,000m*/day. The total length of the pipeline system
is 214km. Water is supplied through rationing at an average of 7 hrs. The system has 5 storage tanks
with a combined capacity of 18,695m>. The township has no sewerage system; onsite sanitary facilities
are in use under the Kahama District Town Council. KUWASA has 12 employees, 8 permanent and 4
on contract.
General | Total Water Connections . 4,409
Data | Total Active Connections : 4,409
About | Total Water Kiosk/Standpipe 019
Water Utility | Metering Ratio : 100%
NRW : 68.2%
Total Staff 012
Staff/1000 connections D27
Annual O&M Costs 1 Tzs 48,034,148
Annual Water Collections (Arrears included) : Tzs 59,863,000
Annual Water Billings : Tzs 60,878,485
Tariff | | Category of customer Domestic Institutions Commercial Industrial
Structure Consumption charge 300-350 350 500 600
(TZS/m3) )
Note: The Charges at water Kiosks are TZS 50 per 20 litres jerry can.
Challenges High Non -revenue water.

Frequent leakages due to high pressure in the system.
High water bill arrears.
Insufficient qualified staffs.
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KARAGWE

PROFILE AS PER 2008/09 DATA

General
Description
About the
Utility

Karagwe Urban Water Supply and Sanitation Authority (KAUWASA) was declared a fully
autonomous public water utility in 2004, responsible for the overall operation and management of
water supply and sanitation services within the urban area of Karagwe Town Council which is the
headquarters of Karagwe District in Kagera Region. KAUWASA is classified as Category C water
authority. Its area of responsibility has a total population of 25,976 people in which 4,031 persons are
served. The utility draws water from two main water sources, Katooma Spring contributing about
57% of the daily water production and Omururongo Spring contributing the remaining 43%. The
combined installed production capacity is 792m*/day .The present production capacity is very low
compared with the estimated water demand of 1250m*/day. The utility has no water treatment
facilities as well as water quality monitoring in place. The total length of the distribution system is
16.345 km and water is supplied through rationing at an average of 6hrs. The system has 5 storage
tanks, out of which only 2 are functioning. The functioning tanks have a storage capacity of 120m3.
The town has no sewerage system; onsite sanitary facilities are in use under the Karagwe Township
Authority. KAUWASA has 9 employees of different qualifications and professions.

General Data | Total Water Connections 321
About | Total Active Connections 321
Water Utility | Total Water Kiosk/Standpipe 10
Metering Ratio 98%
NRW 41%
Total Staff 9
Staff/1000 connections 28
Annual O&M Costs Tzs 87,480,718
Annual Water Collections (Arrears included) Tzs 74,705,514
Annual Water Billings Tzs 78,298,515
Tariff | | Category of customer | Domestic Institutions Commercial Industrial
Structure | | Consumption  charge
(TZS/m3) 500 500 500 NA
Flat rate  charge
NA NA NA
(TZS/Month) 6,000
Note: The Charges at water Kiosks are TZS 50 per 20 litres jerry can.
Challenges Age of the pipe network.

Inadequate water supply due to low water sources capacity.

High UFW.

Lack of adequate reliable transport.

Vandalism of pipes and fittings in some areas where the network is not functioning.
Lack of sufficient and qualified staffs.
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KASULU

PROFILE AS PER 2008/09 DATA

General
Description
About the
Utility

Kasulu Urban Water Supply and Sewerage Authority (KUWSA), was declared a fully autonomous
public water utility in 2003 responsible for the overall operation and management of water supply and
sanitation services within Kasulu Urban area which is the headquarters of Kasulu District, Kigoma
Region. KUWSA is classified as Category C water authority. Its area of responsibility has a total
population of 44,319 people in which 32,512 persons are served. The utility draws water from three
water sources, namely Nyanka Stream, Nyakatoke Stream and Misemo Stream. The sources have
altogether total installed production capacity of 2,853.4m3/day .The present production capacity is
insufficient compared with the estimated water demand of 4,132.9m3/day. The total length of
pipeline system is 8.611km. Water is supplied through rationing at an average of 15hrs. The system has
3 storage tanks with a combined capacity of 452m3. The township has no sewerage system; onsite
sanitary facilities are in use under the Kasulu District Town Council. KUWSA has 16 employees, 6
permanent and 10 temporary staff of different qualifications and professions.

General Data | Total Water Connections 2,324
About | Total Active Connections 2,324
Water Utility | Total Water Kiosk/Standpipe 0
Metering Ratio 8.8%
NRW 78%
Total Staff 16
Staff/1000 connections 6.9
Annual O&M Costs Tzs 10,608,800
Annual Water Collections (Arrears included) Tzs 60,705,020
Annual Water Billings Tzs 6,235,400
Tariff | | Category of customer | Domestic Institutions Commercial Industrial
Structure | | Consumption charge
(TZS/m3) 250 350 450 NA
Flat rate  charge
(TZS/Month) 2,000 3,000-111,600 | 2,000-15,000 | NA
Note: No Kiosk and therefore no tariff for Kiosk.
Challenges The installed water production capacity is insufficient compared with the existing demand.

Turbid water produced do not receive any treatment

Environmental pollution of water source catchment areas by human activities.
Low metering

Insufficient storage capacity

The existing system is old to accommodate the present demand

N o gk~ w Db E

Lack of operation and maintenance tools as well as transport facilities.
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KATESH

PROFILE AS PER 2008/09 DATA

General
Description
About the
Utility

Katesh Urban Water Supply and Sanitation Authority (KAWASA), declared fully a autonomous
public water utility in 2004, responsible for the overall operation and management of water supply
and sanitation services within the Katesh urban area which is the headquarters of Hanang District,
Manyara Region. KAWASA is classified as Category C water authority. Its area of responsibility has
a total population of 29,300 people in which 14,845 persons are served. The utility draws water from
the gravity scheme, Hamiti streams which receives water from the several springs originating from
Hanang hills. The installed production capacity is 3,216m3/day .The installed production capacity is
sufficient to meet the present estimated demand for the township which is 1,352m%day. The total
length of distribution system is 30.84 km and water is supplied through rationing at an average of
4hrs. There is no treatment plant in place as well as water quality monitoring is not being conducted.
The system has 5 storage tanks with combined total storage capacity of 585m°. The township has no
sewerage system; onsite sanitary facilities are in use under the Katesh District Town Council.
KAWASA has 11 employees and the total number of staff required has not been established.

General Data | Total Water Connections : 1,060
About | Total Active Connections : 1,038
Water Utility | Total Water Kiosk/Standpipe . 18
Metering Ratio © 9%
NRW 1 67%
Total Staff c 11
Staff/1000 connections : 10
Annual O&M Costs : Tzs 38,974,217
Annual Water Collections (Arrears included) : Tzs 41,399,915
Annual Water Billings : Tzs 15,590,400
Tariff | | Category of customer Domestic | Institutions | Commercial | Water Boozer
Structure Consumption charge (TZS/m3) 400 400 600 500
Flat rate TZS/Month 3,500 7,000 8,000 NA
Note: The Charges at water Kiosks are TZS 10 per 20 litres jerry can.
Challenges High Non revenue water due to dilapidated pipe network.

Lack of water treatment facilities.

Unwillingness of customers to pay their water bills.
Lack of authority for office building and transport.
Lack of sufficient and qualified staff

a ks wbdE
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KIBAYA

PROFILE AS PER 2008/09 DATA

General
Description
About the
Utility

Kibaya Urban Water Supply and Sanitation Authority (KUWASA) declared fully a autonomous
public water utility in 2002 and came into operational in 2007, responsible for the overall operation
and management of water supply and sanitation services in the Kibaya Town which is the
headquarters of Kiteto District, Manyara Region. KUWASA is classified as Category C water
authority. Its area of responsibility has a total population of 20,000 people in which 12,000 person are
served. The utility draws water from 5 deep boreholes and Engoitoktok spring source. The spring
source contributes about 16% of the actual total water production. The combined installed production
capacity is 272m>/day .The installed production capacity is very low compared with the estimated
water demand of 7101m®/day. The utility has no water treatment facilities as well as water quality
monitoring in place. The total length of the distribution system is 14.91 km and water is supplied at an
average of 5hrs. There are 5 water storage tanks with combined storage capacity 142.5 m°. The town
has no sewerage system; onsite sanitary facilities are in use under the Kiteto District Council.
KUWASA has 4 employees with deficiency of 6 employees of different qualifications and
professions.

General Data | Total Water Connections : 302
About | Total Active Connections . 203
Water Utility | Total Water Kiosk/Standpipe . 15
Metering Ratio D 4%
NRW 1 26%
Total Staff © 4
Staff/1000 connections 0 13
Annual O&M Costs : Tzs 8,163,000
Annual Water Collections (Arrears included) : Tzs 9,067,117
Annual Water Billings : Tzs 6,726,000
Tariff | | Category of customer Domestic Institutions Commercial Industrial
Structure Consumption charge
1 1 1 1
(TZS/m3) 000 000 000 000
Flat rate charge
(TZS/Month) 3000 10,000 4000 NA
Note: The Charges at water Kiosks are TZS 20 per 20 litres jerry can.
Challenges Inadequate water sources and water supply to meet the demand.

Increase metering ratio.
Lack of office building and transport.
Lack of sufficient and qualified staff.

Awbhe
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KIBONDO

PROFILE AS PER 2008/09 DATA

General
Description
About the
Utility

Kibondo Urban Water Supply & Sewerage Authority (Kibondo-UWSA) was declared a fully
autonomous public water utility in 2004, responsible for overall operation and management of water
supply and sanitation services within the Kibondo urban areas, Kibondo District, Kigoma Region.
Kibondo-UWSA is classified as Category C water authority. Its area of responsibility is estimated to
have a total population of 27,864 out of which 12,836 persons are served. The utility draws water
from one stream, five springs, and five boreholes, with a total production capacity of 371 m*/day and
average production of 317m3/day which is insufficient compared with the estimated town water
demand of 1,000m*day. The total length of the distribution pipeline system is 21.9km. Water is
supplied through rationing at an average of lhour/day. The system has 7 storage tanks with a storage
capacity of about 780m>. The town has no sewerage system; onsite sanitary facilities are in use
under the Kibondo District Council. The utility is served by 28 employees, 7 permanent and 21
contracted.

General Data | Total Water Connections : 592
About | Total Active Connections . 490
Water Utility | Total Water Kiosk/Standpipe 27
Metering Ratio 1 20.8
NRW 0 36.1
Total Staff . 28
Staff/1000 connections 1 473
Annual O&M Costs : Tzs21,034,349
Annual Water Collections (Arrears included) : Tzs28,836,092
Annual Water Billings : Tzs 40,808,000
Tariff | | Category of customer Domestic Institution Commercial Industrial
Structure Consumption charge
NA
(TZS/m3) 850 850 850
Flat rate charge
7 1 1 NA
(TZS/Month) ,000 0,000 0,000
NOTE: The Charges at water Kiosks are TZS 25per 20litres jerry can
Challenges Power unreliability at Mgoboka spring source.

Infrastructure is old and worn-out, more than 25 years.
High Operational costs associated with fuel and chemicals.
Low metering ratio.

High UFW.

SIS S
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KILINDONI

PROFILE AS PER 2007/08 DATA

General
Description
About the
Utility

Kilindoni Township Water Supply and Sanitation Authority, declared a fully autonomous public
water utility in 2004, responsible for the overall operation and management of water supply and
sanitation services for the Kilindoni Township area which is the headquarters of Mafia District, Coast
Region. Kilindoni UWSA is classified as Category C water authority. The Water Board as well as the
management has not been established. The township water supply services are therefore, still operated
by the District Council through the District Water Engineer. The service area of the Kilindoni Water
Supply Authority has a population of approximately 9,617 people with an estimated water demand of
641.2m%day. The water supply network only covers about 50% of the area of the township with a
total of 4,809 people having access to water supply.

The utility draws water from two main sources, Bomani Coastal springs and Kilimahewa borehole
with combined installed capacity of 265m°day .The Coastal spring source has capacity of
205m3/day while the borehole has yield capacity of 60m*/day. Water from the two sources is pumped
to the storage tank for distribution. The average water abstractions from the sources are 158 m*/ day.

There is no water treatment facility; thus water from the source is pumped direct to the distribution
system. The total length of the entire pipe network is 6.84 km and water is supplied at an average of
4.7hrs. The township has 4 storage tanks with a combined storage volume of 135m°. The town has no
sewerage system; onsite sanitary facilities are in use under management of the Mafia District Council.
Kilindoni UWSA has one proposed staff, the Managing Director, but still working under the District
Water Engineer.

General Data | Total Water Connections 172
About | Total Active Connections : 156
Water Utility | Total Water Kiosk/Standpipe 0
Metering Ratio : 0%
NRW 1 25%
Total Staff 01
Staff/1000 connections . 6
Annual O&M Costs : Tzs 10,800,000
Annual Water Collections (Arrears included) : Tzs 2,400,000
Annual Water Billings : Tzs 7,440,000
Tariff | | Category of customer Domestic Institutions Commercial
Structure
Flat rate (TZS/Month) 2,500 — 10,000 5,000 — 10,000 5,000 — 10,000
Note ; A kiosk TZS 20 per 20 litre jerry can
Challenges Complete establishment of Water Board and Management to run the utility.

Inadequate water sources to meet the estimated water demand.
Metering of all customer connections.
Lack of office and transport.
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KILOLO

PROFILE AS PER 2007/08 DATA

e

General
Description
About the
Utility

Kilolo Urban Water Supply and Sanitation Authority (KILUWASA) declared a fully autonomous
public water utility in 2005 for provision of water supply and sanitation services within the Kilolo
township area which is the headquarters of Kilolo district in Iringa region. KILUWASA has a Board
of directors and the day-to-day activities are managed by a Manager. Kilolo UWSA is classified as
Category C water authority and started its operation in 2007. Its area of responsibility has a total
population of 17,369 people in which 10,143 persons are accessing water services provided by the
utility. The total water demand for the town is estimated at 2,898m>day while water produced is
estimated as 1,122m°%day. The utility draws water from protected springs located in Lusinga village
about 25km from the town center. There are four spring intakes collecting water from the percolation
pipes laid in trenches and covered with aggregates and sand. Water is transmitted by gravity to Kilolo
town thsrough 110mm uPVC pipe and 50mm HDPE pipe to the six storage tanks of total capacity
357.5m°.

The source installed production capacity is 1,468m°/day .The present production capacity is not
sufficient to meet the estimated water demand of 2,898m>/day. The utility has no water treatment
facilities; thus, the water quality test was carried out during design of the scheme but no report is
available to establish the quality of water produced. The distribution network in Kilolo town has a
total of 40.3km length consisting HDPE, uPVC and GS pipes. The network is relative new as such no
much leakage has been reported. The distribution network has 2 storage tanks of different size and
combined storage volume of 175m°.

The water service in Kilolo town is free. The main reason is that the scheme was constructed by the
Anglican Church in 2005 and is still operating the scheme. The process of handing over to
KILUWASA is not yet completed. The town has no sewerage system; onsite sanitary facilities in uses
are being monitored by the Kilolo District Council. Kilolo UWSA has 3 employees all still under the
employment of the Kilolo District Council.

General Data | Total Water Connections D4
About | Total Water Kiosk/Standpipe . 63
Water Utility | Metering Ratio 1 0%
NRW 1 30%
Total Staff ]
Tariff | Water Service is free
Structure
Challenges Handing over of the project from the Anglican Church to the Board of Directors.

Lack of water treatment facilities.

Low number of household connections.

Lack of capital fund for expansion of water supply services.
Lack of sufficient and qualified staff.
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KILOSA

PROFILE AS PER 2007/08 DATA |

General
Description
About the
Utility

Kilosa Urban Water Supply and Sanitation Authority (KILOSA-UWSA) was established by Act No. 8
of 1997 and was declared a water supply Authority in February 2001. KILOSA-UWSA is responsible
for the overall operation and management of water supply and sanitation services within the urban area
of Kilosa township which is the headquarters of the Kilosa District in Morogoro Region. KILOSA-
UWSA is classified as Category C water authority. Its area of responsibility has a total population of
26,648 based on the 2002 census in which 14,428 persons are served. The town water supply depends
on the Mkadage river source contributing 80% of production, and two productive boreholes, located at
Manzese and Azimio areas contributing the remaining 20%. There are also very few privately owned
shallow wells. The Mkadage intake was constructed in 1952 and later rehabilitated in late 70’s. Water
from the Mkadage intake is pumped into 1000 m?® storage tank located about 246m away. Water from
Azimio boreholes on the other hand, is pumped directly, into distribution system, while that from
Manzese is pumped into 225m® storage tanks at the Manzese area. The present production capacity of
1,252 m*/day is very low compared with the estimated water demand of 2,364m%day. The utility has
no water treatment facilities except for chlorination done at the 1000m® storage tank receiving water
from the Mkadage intake. Also water quality monitoring plan is not in place. The total length of
distribution system is 22.96km and water is supplied at an average of 12 hrs/day. The system has three
storage tanks with total capacity of 1360 m® that are functioning. The water supply authority has no
sewerage network.

General Data | Total Water Connections . 857
About | Total Active Connections . 325
Water Utility | Total Water Kiosk/Standpipe 01
Metering Ratio : 13%
NRW : 40%
Total Staff 122
Staff/1000 connections . 26
Annual O&M Costs : Tzs 33,902,063
Annual Water Collections (Arrears included) : Tzs 38,418,000
Annual Water Billings 1 Tzs 42,824,000
Tariff | | Category of Domestic Institutions Commercial Industries
Structure | | customer
Metered
customers
(TShs/m3) 350 400 - 550 600 750
Flat rate 5,000 10,000~ 75,000 | 6,000 30,000 | 20,000 80,000
(TShs/month) ' ' ’ ' ’ ’ '
Notel: Industries in this case included contractors
Note 2: The Charges at water Kiosks are TZS 20 per 20 litres jerry can.
Challenges | 1) High NRW. (2) Low production capacity. (3) Low metering. (4) Few number of kiosks and network

coverage. (5) Treatment facilities. (6) Inadequate qualified staff.
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KILWA MASOKO

General
Description
About the
Utility

Kilwa Urban Water Supply and Sanitation Authority (KMUWASA) was established by Act No. 8 of
1997 and came into operation on 28" November, 2004. KMUWAGSA is responsible for the overall
operation and management of water supply and sanitation services within the urban area of Masoko
township which is the headquarters of Kilwa District in Lindi Region. KMUWASA is classified as
Category C water authority. Its area of responsibility has a total population of 17,534 people in which
7,151 person are served. The utility draws water from two main types of water sources, six boreholes
located at Mkapa garden area at the centre of Masoko township contributing the remaining 90% and
Mtanga spring located 11km from the Masoko township along Masoko—Nangurukuru road which
contributes about 10% of the daily water production. The combined production capacity is
approximately 2,832m?*/day but it is not fully utilized owing to worn out transmission line and non-
working boreholes. The present production capacity of 1,184m*/day is very low compared with the
estimated water demand of 2,466m*/day. The utility has no water treatment facilities and also water
quality monitoring plan is not in place. The total length of the distribution system is 20.8km and water
is supplied through rationing at an average of 6 hrs/day. The system has seven storage tanks with total
capacity of 645m?, but three tanks with total capacity of 360m? are not functioning. The town has no
sewerage system; onsite sanitary facilities are in use under the monitoring of the Kilwa District
Council

PROFILE AS PER 2008/09 DATA |

General Data | Total Water Connections . 882
About | Total Active Connections . 817
Water Utility | Total Water Kiosk/Standpipe 07
Metering Ratio : 69%
NRW 1 44%
Total Staff 122
Staff/1000 connections . 25
Annual O&M Costs : Tzs 51,560,923
Annual Water Collections (Arrears included) : Tzs 48,717,746
Annual Water Billings : Tzs 60,115,704
Tariff
Structure | | Category of customer Domestic Institutions Commercial
Metered customers
(TShs/Month) 400 500 500
Flat rate (TShs/Month) 4,000 ) )
Note: The Charges at water Kiosks are TZS 10 per 20 litres jerry can.
Challenges | 1) Low production capacity. (2) High NRW caused by low metering. (3) Low coverage of distribution

network by almost 50%. (4) Lack of sufficient qualified staff.
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KIOMBOI PROFILE AS PER 2008/09 DATA
General | Kiomboi Urban Water Supply and Sewerage Authority (KIUWASA) was declared a fully autonomous
Description | public water utility in 2005 responsible for the overall operation and management of water supply and
About the | sanitation services within the Kiomboi Urban area which is the headquarters of Iramba District,
Utility | Singida Region. KIUWASA is classified as Category C water authority. Its area of responsibility is
estimated to have a total population of 12,480 out of which 4,368 people are served. The utility draws
water from three boreholes (although it has six boreholes in total) with a production capacity of
962m*/day which is insufficient compared with the estimated water demand of 1,510m%day. The
total length of the distribution system is 11.6km. Water is supplied through rationing at an average of 3
hrs. The system has 3 storage tanks with a storage capacity of 185m®. The township has no sewerage
system; onsite sanitary facilities are in use under the Iramba District Town Council. KIUWASA has 16
employees, all permanent.
General | Total Water Connections 2 172
Data | Total Active Connections 172
About | Total Water Kiosk/Standpipe D2
Water Utility | Metering Ratio : 15%
NRW : 50%
Total Staff 16
Staff/1000 connections : 93
Annual O&M Costs : Tzs 30,009,457
Annual Water Collections (Arrears included) : Tzs 6,189,400
Tariff | | Category of customer Domestic Institutions Commercial Industrial
Structure Consumption charge
(TZS/m3) 400 400 400 NA
Flat rate charge
(TZS/Month) 2,000 5,000 NA NA
Note: The Charges at water Kiosks are TZS 50per 20 litres jerry can.
Challenges Old pumping units experiencing frequent breakdown.

Bill settlement, customers not paying on time.

Lack of transport.

Low coverage, only 16% of the town is covered/has network.
Low metering, 15% of the customers are metered.

High NRW.
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KISARAWE

PROFILE AS PER 2008/09 DATA

General
Description
About the
Utility

Kisarawe Township Water Supply and Sanitation Authority, declared a fully autonomous public
water utility in 2004 responsible for the overall operation and management of water supply and
sanitation services for the Kisarawe Township area which is the headquarters of Kisarawe District,
Coast Region. Kisarawe UWSA is classified as Category C water authority and started its operation in
2008. Its area of responsibility has a total population of 10,592 people in which 7,054 persons are
served with water. The utility draws water from two main sources, Minaki and Dalu earth fill dams
with a combined production capacity of 1,042m%day .Water from the two sources are pumped to the
storage tank for distribution. The average water abstraction from the sources during the reporting
period was 467 m*/day.

The present production capacity is not yet sufficient to meet the estimated water demand for the
township of 887.67m%day. The utility has no water treatment facilities; thus water from the source is
pumped direct into the distribution system. The total length of the entire pipe network is 9.64 km and
water is supplied at an average of 6 hrs. The network has 6 storage tanks of different sizes and
combined storage volume of 902.5m3. The town has no sewerage system; onsite sanitary facilities are
in use under management of Kisarawe District Council. Kisarawe UWSA has 13 employees with
deficiency of 10 employees.

General Data | Total Water Connections : 172
About | Total Active Connections 0 162
Water Utility | Total Water Kiosk/Standpipe 07
Metering Ratio 1 0%
NRW : 50%
Total Staff 0 13
Staff/1000 connections 173
Annual O&M Costs : Tzs 66,872,440
Annual Water Collections (Arrears included) : Tzs 16,098,400
Annual Water Billings : Tzs 10,822,800
Tariff | | Category of customer Domestic Institutions Commercial
Structure
Flat rate (TZS/Month) 2,400 — 2,800 5,200 — 15,000 2,400 — 5,000
Note ; A kiosk TZS 20 per 20 litre jerry can
Challenges Inadequate water sources to meet the estimated water demand.

Lack of water treatment facilities.

High value of Non revenue water due to old age of the distribution pipes.
Metering of all customer connections.

Lack of office and transport.
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KISHAPU PROFILE AS PER 2007/08 DATA
General | Kishapu Urban Water Supply & Sewerage Authority (Kishapu-UWSA) was declared a fully
Description | autonomous public water utility in 2004, responsible for overall operation and management of water
About the | supply and sanitation services within the Kishapu ward comprising 8 villages, Kishapu District,
Utility | Shinyanga Region. Kishapu-UWSA is classified as Category C water authority. Its area of
responsibility is estimated to have a total population of 18,054 out of which 9,511 persons are served.
However, since its establishment, it has never been under the management of the water board, but
under the water user association and currently under the District Water Engineer. The utility draws
water from Tungu River, with a total production capacity that has not been established. The system
has 2 storage tanks with a storage capacity of about 120m>. The ward has no sewerage system; onsite
sanitary facilities are in use under the Kishapu District Council. The utility is served by 3 employees,
under the District Water Engineer.
General | Total Water Connections . 106
Data | Total Active Connections . 106
About | Total Water Kiosk/Standpipe 07
Water Utility | Metering Ratio : 28.3%
Total Staff 03
Staff/1000 connections : 283
Tariff | The Charges at water Kiosks are TZS 20 per 20 litres jerry can
Structure
Challenges Unreliability of water sources and supply.

No management of the utility.

Power fluctuations problems.

Eal A

Small distribution network.
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KONDOA

PROFILE AS PER 2008/09 DATA [e==

General
Description
About the
Utility

Kondoa Urban Water Supply and Sanitation Authority (Kondoa-UWSA) was established by Act No. 8
of 1997 and came into operation on November, 2004. The utility is responsible for the overall
operation and management of water supply and sanitation services within the urban area of Kondoa
township which is the headquarters of the Kondoa District in Dodoma Region. The utility is classified
as Category C water authority. Its area of responsibility has an approximate total population of 27,789
people in which 24,255 persons are served. The utility draws water from two main types of water
sources, Chemchem spring contributing about 95% of the daily water production and two boreholes at
Bicha (in which only one BH is operated) contributing the remaining 5%. The combined installed
production capacity is approximately 4,592m%day which does not meet the daily demand of the
Kondoa township and Bicha village of 4500m3/day. This is due to inadequate production as a result of
one un-operated Bicha borehole with low yield and also network coverage which needs extension. The
utility has water quality monitoring plan and quality checks are done. The total length of the
distribution system is 52.43km and water is supplied through rationing at an average of 10 hrs/day. The
utility has eight storage tanks with total capacity of 1,350m%in which seven are working. The town has
no sewerage system and onsite sanitary facilities are in use under the monitoring of the Kondoa
District Council.

General Data | Total Water Connections 01,716
About | Total Active Connections 01,210
Water Utility | Total Water Kiosk/Standpipe . 17

Metering Ratio : 40%

NRW : 25%

Total Staff 0 29

Staff/1000 connections 217

Annual O&M Costs : Tzs 158,402,103

Annual Water Collections (Arrears included) : Tzs 112,394,756

Annual Water Billings 1 Tzs 117,522,608

Tariff
Structure | | Category of customer Domestic Institutions Commercial
Cons: 1 -50m3 (Domestic:
1-10m3) (TShs/m3) 500 600 600
Above 50m3 (Domestic: 11
— 25 and above 25m3) 600 & 650 650 650
(TShs/m3)
Flat rate (TShs/Month) 15,000 —
6,000 75,000 25,000
Note:
i) The Charges at water Kiosks are TZS 20 per 20 litres jerry can.
Challenges | 1) Inadequate network coverage. (2) Low metering ration. (3) Increased waste water discharge

requiring treatment. (4) Lack of working tools and transport. (5) Inadequate office space. (6) Lack of
adequate qualified personnel.
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KONGWA PROFILE AS PER 2008/09 DATA
General Kongwa Urban Water Supply and Sanitation Authority (KUWASA) was established by Act No. 8 of
Description 1997 and came into operation on 30th January, 2004. The utility is responsible for the overall operation
About the and management of water supply and sanitation services within the urban area of Kongwa township
Utility which is the headquarters of Kongwa District in Dodoma Region. The utility is classified as Category

C water authority. Its area of responsibility has an approximate total population of 25,770 people in
which 7,550 person are served with water. The utility draws water from two main types of water
sources, Sagara hills spring (gravity scheme) contributing about 70% of the daily water production and
three boreholes (in which only two are working) contributing the remaining 30%. The combined
installed production capacity is approximately 1,780m%day does not meet the daily demand of
Kongwa township and four villages in the peripheral areas along the transmission line from Sagara
hills and it is not fully utilized owing to worn-out transmission line and breakdown of boreholes. The
present production capacity of approximately 435m*/day is very low compared with the estimated
water demand of 1,438m%day. The utility has no proper water quality monitoring plan and water
treatment facilities. The total length of the distribution system is 38.3km and water is supplied through
rationing at an average of 8 hrs/day. The system has two storage tanks with total capacity of 335m®,
The town has no sewerage system and onsite sanitary facilities are in use under the monitoring of the
Kongwa District Council.

General Data | Total Water Connections 1 925
About Total Active Connections : 840
Water Utility | Total Water Kiosk/Standpipe 01
Metering Ratio : 39%
NRW : 45%
Total Staff 1 20
Staff/1000 connections : 65
Annual O&M Costs :Tzs 55,201,422
Annual Water Collections (Arrears included) 1 Tzs 43,552,335
Annual Water Billings : Tzs 98,840,000 (target)
Tariff Category of customer | Domestic Institutions Commercial Religious
Structure Cons: 1-10m3
(Domestic: 1 -6m3) 5,000 10,000 10,000 10,000
(TShs/Month)
Cons: 10 — 100m3
(Domestic: 6 - 15m3) | 1,000 1,000 1,000 1,500
(TShs/m3)
Cons: Exceeding limit
above (TShs/m3) 1,200 2,000 2,000 1,500
Note:
i) The Charges at water Kiosks are TZS 20 per 20 litres jerry can.
Challenges 1) Lack of adequate qualified personnel. (2) Shortage of working tools. (3) Poor quality of supplied

water requiring treatment. (4) Aged water supply infrastructure. (5) Need for new water sources. (6)

Lack of transport facilities
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KOROGWE

PROFILE AS PER 2008/09 DATA

General
Description
About the
Utility

Korogwe Urban Water Supply and Sanitation Authority (KUWASA) declared a fully

autonomous public water utility in 2002, is responsible for the overall operation and
management of water supply and sanitation services within the urban area of the Korogwe Town
Council which is the headquarters of the Korogwe District in Tanga Region. KUWAGSA is classified
as Category C water authority. Its area of responsibility has a total population of 54,157people in
which 37,152 persons are served with water. The utility draws water from two main types of water
sources, Mbeza Stream (gravity scheme) contributing about 40% of the daily water production, and
three boreholes (Kilole, Old Korogwe and Mtonga) contributing the remaining 60%. The combined
installed production capacity is 2,700m*day .The present production capacity is very low compared
with the estimated water demand of 4,243.2m*%day. The utility has no water treatment facilities as
well as water quality monitoring in place. The total length of the distribution system is 43.486 km and
water is supplied through rationing at an average of 7hrs. The system has 6 storage tanks with
combined capacity of 1755m?. The town has no sewerage system; onsite sanitary facilities are in use
under the Township Authority. KUWASA has 18 employees with deficiency of 20 employees of
different qualifications and professions.

General Data | Total Water Connections . 2185
About | Total Active Connections . 1769
Water Utility | Total Water Kiosk/Standpipe ;31
Metering Ratio . 98%
NRW 2 17%
Total Staff 18
Staff/1000 connections . 8
Annual O&M Costs : Tzs 149,793,870
Annual Water Collections (Arrears included) : Tzs 150,178,889
Annual Water Billings : Tzs 147,494,800
Tariff | | Category of customer Domestic Institutions Commercial Industrial
Structure Consumption charge
4 4 4 4
(TZS/m3) 00 00 00 00
Flat rate charge
(TZS/Month) 4,800 5,600 5,600 5,600
Note: The Charges at water Kiosks are TZS 8 per 20 litres jerry can.
Challenges | 1) Age of the pipe network.
2) Unreliability of water sources.
3) Low network coverage.
4) Lack of water treatment plant at Mbeza River Source.
5) Lack of office building and transport.
6) Lack of sufficient and qualified staffs.
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KYELA

PROFILE AS PER 2008/09 DATA

General
Description
About the
Utility

Kyela Urban Water Supply and Sanitation Authority was declared a fully autonomous public water
utility in 2004 responsible for the overall operation and management of water supply and sanitation
services within Kyela Town which is the headquarters of Kyela District in Mbeya Region. Kyela
UWSA is classified as Category C water authority which started its operation in 2005. Its area of
responsibility has a total population of 44,905 people in which 39,076 persons are served with water.
The main water source for Kyela town is Mambwe River (gravity scheme) located in the Mbambo
Village, Rungwe District, about 30km from Kyela town. Other water sources for Kyela town are two
boreholes (drilled in 2007) located at the Police area and Kyela District Hospital in Kyela town. The
sources produced an average of 3,610m>/day during the 2008/09 fiscal year .

The combined installed production capacity is 4,130m*/day while the estimated water demand is
3,143 m*/day. The present production capacity exceeds the estimated water demand by 24%. The total
length of the entire pipe network is 56.86 km and water is supplied at an average of 12 hrs. The
network has 5 storage tanks with combined storage volume of 375m>. The town has no sewerage
system; onsite sanitary facilities are in use under supervision of the Kyela District Council. Kyela
UWSA has 15 employees with deficiency of 3 employees of different qualifications and professions.

General Data | Total Water Connections . 1842
About | Total Active Connections : 1255
Water Utility | Total Water Kiosk/Standpipe . 67
Metering Ratio 1 6%
NRW D 44%
Total Staff . 15
Staff/1000 connections . 8
Annual O&M Costs : Tzs 89,473,129
Annual Water Collections (Arrears included) : Tzs 26,634,187
Annual Water Billings : Tzs 34,564,000
Tariff | | Category of customer Domestic Institutions Commercial Industrial
Structure
Metered Rate (TZS/m3) 200 300 350 250
Flat rate charge
(TZS/Month) 3,000 — 4,500 6,000 7,000 5,000
Challenges | 1. Low pumping hours due to less ability to pay the electricity bill.
2. Unwillingness for customer to pay for the service.
3. Low metering ratio.
4. Lack of capital fund for expansion of water supply services.
5. Lack of transport.
6. Lack of sufficient and qualified staff.
7. High Non Revenue Water.
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LIWALE

PROFILE AS PER 2008/09 DATA

General
Description
About the
Utility

Liwale Urban Water Supply and Sanitation Authority (LIUWASA) was established by Act No. 8 of
1997 and came into operation on 30" January, 2004. The utility is responsible for the overall operation
and management of water supply and sanitation services within the urban area of Liwale Township
which is the headquarters of the Liwale District in Lindi Region. The utility is classified as Category
C water authority. Its area of responsibility has an approximate total population of 27,352 people in
which 19,283 persons are served with water. The utility draws water from the only currently available
stream water source, Liwale river (pumping scheme) contributing about 100% of the daily water
production. The combined installed production capacity is approximately 1,800m3/day but it is not
fully utilized owing to worn-out transmission line and breakdown of borehole pumps. The production
capacity of approximately 1160m3/day is very low compared with the estimated water demand of
1,915m*/day. The utility has no proper water quality monitoring plan and water treatment facilities.
The total length of the distribution system is 22.22km and water is supplied through rationing at an
average of 9 hrs/day. The system has three storage tanks with total capacity of 405m>. The town has no
sewerage system and onsite sanitary facilities are in use under the monitoring of the Liwale District
Council.

General Data | Total Water Connections 925
About | Total Active Connections : 840
Water Utility | Total Water Kiosk/Standpipe 01
Metering Ratio 0 91%
NRW : 29.52%
Total Staff 0 20
Staff/1000 connections 22
Annual O&M Costs : Tzs 104,698,026
Annual Water Collections (Arrears included) : Tzs 52,002,642
Annual Water Billings : Tzs 54,874,650
Tariff
Structure | | Category of customer Domestic Institutions Commercial Industrial
(TShs/m3) 500 500 - 750 650 1,500
Flat rate charge
(TShs/Month) 2,000 - 5,500 7,500 — 10,000 15,000 15,000
Note:
i) The Charges at water Kiosks are TZS 50 per 20 litres jerry can.
Challenges Unreliable electric supply.

High NRW.

Low revenue collection due to unwillingness to pay.
Inadequate storage tanks.

Aged pipeline network.

Lack of transport facilities.

Ungqualified staff in some posts.

Nook~wde
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LOLIONDO

PROFILE AS PER 2007/08 DATA

General
Description
About the
Utility

Loliondo town is the headquarters of Ngorongoro District, Arusha region. The service area of the
Town Water Board covers Loliondo, Wasso and Sakara villages which have a total population of
10,950 people and an estimated water demand of 547.5m3/day.

Loliondo town was declared an area of urban water supply authority in 2004 and charged with the
overall responsibility of provision of water supply to the Loliondo Township. However, the Town
Water Board has not been established. The township water supply services are still operated by
the District Council through the District Water Engineer.

The township mainly depends on three spring sources, namely Esuree, Kisamisi, and
Engejuondare .The Esuree spring source has designed capacity of 1,036m*/day and the average
actual production of 55m*/day .Kisamisi spring has average water production of 67.5m3/day while
Engejuondare the estimated water production is 43m*/day.

The availability of water in the township is not reliable mainly owing to lack of proper
management. The scheme extends to all the three villages forming the township. The water supply
network has 6 storage tanks of combined capacities of 463.5m> and approximately 18km pipelines
of diameters ranging from 25mm to 110mm, GS, PVC and HDPE materials. The system has 68
connected customers including domestic, institutional, commercial and 5 Public water points.

General Data | Total Water Connections : 68
About | Total Water Kiosk/Standpipe 05
Water Utility | Metering Ratio : 0%
Tariff | | Category Domestic Institutional Commercial Kiosk
Structure | | Flat rate charge 50 per 20 litre
(TZS/Month) 10,000 12,000 10,000 jerry can
Challenges | 1. Inadequate water sources to meet the increasing water demand.

2. Lack of funds to undertake major rehabilitation of the old and dilapidated infrastructure.
including expansion of the same.

3. Small Customer database.
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LUDEWA

PROFILE AS PER 2008/09 DATA

General
Description
About the
Utility

Ludewa Urban Water Supply and Sanitation Authority (LUDUWASA) was declared a fully
autonomous public water utility in 2004, responsible for the overall operation and management of
water supply and sanitation services within the Ludewa Town which is the headquarters of Ludewa
District in Iringa Region. LUDUWASA is classified as Category C water authority and started its
operation in 2005. Its area of responsibility has a total population of 9,963 people in which 5,281
persons are served with water. The water sources for Ludewa Township are from three gravity stream
sources, abstracted by concrete intake weirs, including Lwisa A stream, Lwisa B stream and
Mkondachi stream. The average water abstraction from the sources during the reporting period was
332m°/day

The combined installed production capacity is 384m°day .The present production capacity is not
sufficient to meet the estimated water demand of 662m°day. The utility has no water treatment
facilities. The total length of the entire pipe network is 39.85 km and water is supplied at an average
of 8hrs. The town has 3 storage tanks with combined storage volume of 471m®. The town has no
sewerage system; presently, onsite sanitary facilities are in use under supervision of the Ludewa
District Council. Ludewa UWSA has 11 employees and the total number of staff required has not
been established.

General Data | Total Water Connections . 300
About | Total Active Connections . 160
Water Utility Total Water Klosk/Standplpe . 0
Metering Ratio c11%
NRW D 74%
Total Staff 211
Staff/1000 connections . 37
Annual O&M Costs : Tzs 25