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1 INTRODUCTION

EWURA has the legal authority and is mandated, according to Section 124 of the Petroleum
Act of 2015, is to establish and maintain a National Petroleum and Gas Information System
(NPGIS) as a strategic planning tool in the energy sector for the Government of the United
Republic of Tanzania. Softnet Technologies has been contracted to implement the NPGIS.

2 CNG FILLING STATION MODULE
This module is used by all the CNG Filling Station operators to record their daily activities
and submit to EWURA for record tracking, these activities include

e CNG Filling Station Operations
e CNG Filling Station HSE Incidents records
e CNG Filling Station Operations & Maintenance records

3 SYSTEM ACCESS

The NPGIS is hosted at the secure site: https://npgis.ewura.go.tz/. To begin using the
system, the CNG FILLING Station Operator (User) should visit the site using a web browser
and login using the designated credentials to begin using the system. Upon successful
connection to the hosting site the system will be redirected to the landing Page as seen
below

EWURA

NATIONAL PETROLEUM AND GAS INFORMATION SYSTEM

EWURA'S REGULATORY MANDATE

Petroleum ' Natural Gas

FIGURE 1:LANDING PAGE
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https://npgis.ewura.go.tz/

4 CNG FILLING STATION OPERATIONS
To begin with uploads of the CNG Filling Station Operations, all the CNG Filling Station
operators have to log in into the system

1. Open the NPGIS Home Page at “https.//npgis.ewura.go,tz/:
2. Click the SECURE LOGIN and log into the NPGIS using:
® User Name:
® Password:

FIGURE 2:SIGN IN

4.1 CNG Filling Station Records:
1. Select COMPRESSED NATURAL GAS ->Compressed Natural Gas (CNG) -> CNG

FILLING Station, the CNG Filling Station Company user logged in will be displayed
2. Click CNG Filling Station Company name to open as illustrated in the below figures
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3. COMPANY INFORMATION will be displayed

R

National Petroleum and Gas Information System(NPGIS)

About Us GET IN TOUCH Helpful Links Download Links

National Informatt EWURA S c Plan
aintained b EWURA Annual Reports

Public Complaints Petr
of Energy in
Ewura Careers

atively mandated role

FIGURE 3:CNG FILLING STATION OPERATIONS

rpeis commessconarvmncasicve (R

ING Filling Station

¥ stationName ¥ License Number

¥ Operator Name. Y Operation Status

LC S48THUL ANRIC ACTIVE

¥ Physical Address

COMPRESSED NATURAL CAS (CNG)

CNG Filling Station

eum Performance Reports

M
Production Capr

FIGURE 4:COMPANY NAME SELECTION

[ CNG Filling Station Information

Station Name: M-TAZARA License No: UG 5467HUIL Production Capacity:
Operator Name: ANRIC Operation Status: ACTIVE Recorded Date:
Physcal addross: KIVULE

CNC Filling Station Records

¥ Recordbate ¥ Operator ¥ Maximum Pressure (ar)

FIGURE 5:CNG FILLING STATION COMPANY DETAILS

90807

Moy 5 20211200AM

Y Service pressure (Bar)
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TO UPLOAD CNG FILLING STATION RECORDS

® Click Upload Customer Info File at the bottom right-hand corner of Company
Registration information page
® Next, upload Customer Excel File using the following steps
o Step 1: Download Excel Template, fill in the Customer Info records
and save the excel document.

o Click [Select Files| and navigate to where the download excel is

saved
o Step 2: Select the upload file

o Step 3: Click UPLOAD RECORDS

® If all goes well you will be notified that the file has been Uploaded
Successfully!

°® the upload window

s per page No iterns to display

Click

$ ‘ LUPLOAD CNG FILLING STATION RECORD [j»

FIGURE 6:CNG FILLING STATION UPLOAD BUTTON

FILLINC STATION RECORDS UPLOAD

Download Excel Template

Click here to download

Instructions

UPLOAD RECORDS CLOSE

FIGURE 7:DOWNLOAD INSTRUCTIONS
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Opening CNGFillingStation.clex X || & NPGIS - CNG Filling Station = X | @ New Tab x  +

You have chesen to open:
B3] CNGFillingStation.xdsx

which is: Microsoft Excel Worksheet (12.9 KB)
from: hitps://npgis.ewura.gotz

‘What should Firefox do with this file?

(0pen with | Excel (default) ~

(@)5ave File

[ Do this automatically for files like this from now on

A
oK Cancel
a

FILLING STATION RECORDS UPLOAD

Instructions Download Excel Template

UPLOAD RECORDS CLOSE

Copy of CNGFillingStation.xlsx - Excel Halima Ramadhani
Fle  Home  Insert  Draw  Pagelayout  Formulas  Data  Review  View  Help  Acrobat ©Q  Tell me what you want to do % Share
CJ P e Bx 5 AutoSum ~
0 * Calibri BT 7|£| B~ 2 WrapText General - ‘_),4 = = & E E utesum éY p
Em ~ Fill ~
Paste : ¥ o op | Conditional Formatas Cell | Insert Delete Format Sort & Find &
B I U~ F+ O~ - Merge & Center ~ | &7~ L
. = - 4 AR e %> Eormatting > Table~  Styles~ - -~ - Clear ~ Filter + Select ~
Clipboard [ Font I Alignment [ Number m Styles Cells Editing ~
AL S -
A E =} o E F G H J K L L M =] -
illi i k llecti
: CNG Filling Station Network Data Collection
. " No. of CNG
CNG—facility ) Sewice |CNG Cylinder| o tion | Moof CHG- | Quantwof |\ e =L No. of CNG | No. of ] Mt
am e et pressure | Man pressure in ] storage e Vscanbe | CNG inKG i = & ’ [
& g Tar i || e || o || g e avaiatie ot the| PIosching | | cplinders | Dispensing
z Kg per day per day Station s peH
years
K

FIGURE 8:FILLING STATION RECORDS TEMPLATE
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@ CNGlnstallationWorkShopTemplatex|sx 04/06/2021 14:01 Microsoft Excel W
%) Copy of CMGFillingStationadsx

@ Copy of CNGMotherStationData.xlsx

B3] Copy of CNGOperatorxlsx

B3| Copy of DistNetOpMaintenanceTemplateaxlsc

@ Copy of DistributionWeeklyQperationsTempl...

B3| Copy of PlantGasVolumeSalesTemplate xlsx

@ DistMNetworkH5EIncidentTemplatexlsxk

B33 DistributionMetwarkTemplate.xlsx

@ PETROLEUM ISSUES.docx

@ PlantHSEIncidentTemplatexlsx

E32) PlantHSEMaintenanceTemplate.dlsx

@TranP\pelmEHSEIncldantTemplate‘x\sx

B3] TranPipelineHSEMaintenanceTemplate.xlsx

Microsoft Excel W
Microsoft Excel W
Microsaft Excel W
Microsoft Excel
Microsoft Excel
Microsoft Excel ¥
Microsoft Excel W
Microsaft Excel W
Microsoft Word

Microsgfg Excel

Migacoffl Excel V
Microsoft Excel W
Microsoft Excel Vg FILLING STATION RECORDS UPLOAD
B3] TransmissionPipelineTemplatexlsx Microsoft Excel

E Updates.zip

RGAR """‘”"I Instructions Download Excel Template

1 UPLOAD RECOR CLOSE

v < >

:name: | Copy of CMNGFillingStation.xlsx v| All Files () b

Open ) Cancel

FIGURE 9: UPLOAD FILLING STATION RECORDS FILE

B @ & I =

= hitpsi//npais ewura.gotz/CNG

Filling Stations have been
v succgassmlly added

FILLING STATION RECORDS UPLOAD

Instructions Download Excel Template

UPLOAD RECORDS

FIGURE 10:SUCCESSFUL UPLOAD
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4.2 CNG Filling Station HSE Incidents Records:

® Click Upload CNG Filling Station HSE Records at the bottom right-hand
corner of CNG Company Registration information page

® Next, upload CNG Filling Station HSE Records Excel File using the following

steps
o Step 1: Download Excel Template, fill in the pipeline operation
records and save the excel document.

o Click |Select Files| and navigate to where the download excel is

saved
o Step 2: Select the upload file

o Step 3: Click UPLOAD INCIDENT RECORDS

® If all goes well you will be notified that the file has been Uploaded
Successfully!

°® the upload window

FIGURE 11:CNG FILLING STATION HSE RECORDS BUTTON

CNC FILLING STATION HSE INCIDENT UPLOAD

Download Excel Template

Click here to download
Instructions

UPLOAD INCIDENT RECORD CLOSE

FIGURE 12: DOWNLOAD INSTRUCTIONS
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Opening CNGFillingStationHSElncidentTemplatexlsx X || & NRGIS - CNG Fillng Ststion Tie % | @ NewTsb x  +

You have chosen to open:

5 CNGFilingStati ident
which is: Microsoft Excel Worksheet (147 KB)
from: https://npgis.ewura.go.tz

5/4

What should Firefox do with this file?
Olpen with | Excel (default) v

@)save File

[ Do this automatically for files like this from now on.

| ok Cancel

—
]

ICNG FILLING STATION HSEINCIDENT UPLOAD|

Instructions

Download Excel Template

UPLOAD INCIDENT RECORD CLOSE

CNGFillingStationHSElncidentTemplat Halima Ramadhani
File Insert Draw Page Layout Formulas Data Review View Help Acrobat Q Tell me what you want to do 12 Share
X . .| = | 9 o= Bx =2 2 AutoSum v A,
&% . . =_ 2. | ® . 7y 3 | = & El
= Arial 36 K A E 7 2 Wrap Text General 3 = = 5 - vhd
Iou- Y S Merge & Center ~ | T , g s Condiional Formatas Cel Insert Delete Format Sort& Find &
~ & = L erge & Lemer % O 2% Eormatting ~ Table » Styles~ - - - Clear ~ Filter ~ Select
Clipboard & Font E] Alignment E] Number [} Styles Cells Editing ~
N1 - )2 ~

A B c o E F G H 1 J K L M N o -
agge - -
.|CNG Filling Station HSE Incidents Records
Number of |No. of No. No.of
Location of " | MTC (Medical umber fo- of property)  No. ° ) Man Hours N
o Date of thecng |- OF Fatalities| No. of First aid | = 2 Near reported damage | Environmental | Reported Lost | Days Since Last | Numberof | oo | Lastsafety |
Incident — reported | cases reported - Miss/Hazard |incidentfAcdide|  incident Incidents | time Injuries m emergency drill - Meeting Date
ity 2 nts reported reported (m) =
2
3
%
5
s
7
&
a
0
1
1z
B
14
5
®
1w -
Sheetl PlantLookup PlantOperatorLookup HSEIncidentTypeLookup 4 3

Ready iii o - 1 + %

FIGURE 13: DOWNLOAD CNG FILLING STATION HSE INCIDENT TEMPLATE
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[] Name ; Date madified Trpe Size

[ZIE8.| CNGFillingStationHSEIncidentTemplat...
B33 CNGFillingStationHSEMaintenanceTe...
B33 CNGMotherStationHSElncidentTempl...
3] CNGMotherStationHSEMaintenancex...
3] CNGOperatorHSEIncident Template.xlsx
EZ| CNGOperatorHSEMaintenance.xlsx
B33 Updated CNGlnstallationWerkShepTe...
@ Updated CNGMotherStationData.x sx

Microsoft Excel W...

Microsoft Excel

Microsoft Excel
Microsoft Excel
Microsoft Excel
Microsoft Excel

Microsoft Excel

Microsoft Excel

NG FILLING STATION HSE INCIDENT UPLOAD

mstructions Download Excel Template

< >

ame: | CNGFillingStationHSEIncidentTemplate xlsx V| All Files (~.7) 5

—
Open Cancel

FIGURE 14: UPLOAD HSE INCIDENTS FILE

ICNG SERVICE PROVIDER HSE INCIDENT UPLOAD)

Instructions Download Excel Template

UPLOAD INCIDENT RECORD!

FIGURE 15: SUCCESSFUL UPLOAD CNG FILLING STATION HSE INCIDENTS FILE
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4.3 CNG Filling Station Operations & Maintenance Records:

® Click Upload Operations and Maintenance at the bottom right-hand corner
of CNG Company Registration information page

® Next, upload CNG Filling Station HSE Incidents Excel File using the following
steps
o Step 1: Download Excel Template, fill in the Operation &
Maintenance records and save the excel document.

o Click |Select Files| and navigate to where the download excel is

saved
o Step 2: Select the upload file

o Step 3: Click UPLOAD RECORDS

® If all goes well you will be notified that the file has been Uploaded
Successfully!

°® the upload window

Click

=>- 2 UPLOAD OPERATION AND MAINTENANCE P

FIGURE 16:CNG FILLING STATION OPERATIONS & MAINTENANCE BUTTON

CNGC OPERATION AND MAINTENANCE UPLOAD

@ Download Excel Template

Click here to downlo

Instructions

FIGURE 17:DOWNLOAD INSTRUCTIONS

UPLOAD RECORDS
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Opening C X

> NPGIS - CNG Filling Station Tra' X | @ New Tab x o+
You have chosen to open:
B
which is: Microsoft Excel Workshezt (167 KE)
from: hitps://npgis.ewura.godz

What should Firefox do with this file?
@T'Open with  Excel (default) v

®) s:veFile

[ Do this autematically for files like this from now on.

oK Cancel
—et

CNG OPERATION AND MAINTENANCE UPLOAD

Instructions Download Excel Template

UPLOAD RECORDS

MaintenanceTemplatexlsx - Excel jalima Ramadhani
Fle  Home  Insert Draw  Pagelayout  Formulas  Data  Review  View  Help  Acrobat Q@ Tell me what you want to do 1% Share

t3 o ol = L =5 | ZAutosum ~ A

T é; | coten e k| =B - Generl - B P ESE iy O
Paste - . A~ | =F= = <o s | Conditional Formatas Cell Insert Delete Format Sort& Find &

- @ ru E-[O- A = E = Merge & Center Sh 9 A | e Tobne S - - - Clear ~ Filter ~ Select ~
Clipboard 1§ Font F] Alignment F] Number 5] Styles Cells Editing ~
c2 & F || Location of the CNG Facility &

A 3 c o E F G H ] K L M N S
|CNG Filling Station Operations and Maintenance Records
. - . Last time
_ Location of | Maximum Service |Temperatur |CNG Meter Metar Number of Number of
Reporting N CNG Meter N CNG Meter Total hours of | Hours per C
S/N the CNG | Pressure | Pressure e serial ! reading Planned Unplanned
Date . s Reading _ re- shutdown (Hrs)
Facility (Bar) (Bar) reading(°C) | number unit " shutdown shutdown
2 calibrated
3
1
5

FIGURE 18: CNG FILLING STATION OPERATIONS & MAINTENANCE FILE TEMPLATE

C_________________________________________________________________________________]
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A [ Name - Date modified Tpe
5] CNGFillingStationHSEIncidentTemplat...
58] CNGFillingStationHSEMaintenanceTe...
B3 CNGMotherStationHSEIncidentTempl...
B3] CNGMotherStationHSEMaintenance x...
3] CNGOperstorHSEIncidentTemplatexsx
B3] CNGOperatorHSEMaintenancexlsc
%) Updated CNGlnstallationWorkShepTe...
3] Updated CNGMotherStationData xlsx

Microsoft Bxcel \
Microsoft Excel ¥
Microsoft Excel ¥
Microsoft Bxcel \

Microsoft Bxcel \

Microsoft Excel ¥

Microsoft Excel ¥

Microsoft Bxcel \

CN[C OPERATION AND MAINTENANCE UPLOAD

Instructions Download Excel Template

- .
UPLOAD RECORDS CLOSE
[N -]

v < >

2 name: | CNGFillingStationHSEMaintenanceTemplate.xlsx ~| |AllFiles (%) = v

Fopen | Cancel
B

FIGURE 19: UPLOAD CNG FILLING STATION OPERATIONS & MAINTENANCE FILE

B ¥ g & In =

CNG OPERATION AND MAINTENANCE UPLOAD

Instructions Download Excel Template

UPLOAD RECORDS

FIGURE 20: SUCCESSFUL UPLOADED CNG FILLING STATION OPERATIONS & MAINTENANCE FILE
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3 TROUBLESHOOTING & SUPPORT

3.1 Error Messages

When user uploads excel file without completing filling all the columns and uploads it into the
system, NPGIS will Point out which columns to correct

PLANT PRODUCTION UPLOAD

FIGURE 21ERROR MESSAGES

C_________________________________________________________________________________]
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3.2 No Internet Messages

OO ®

FIGURE 22 NO INTERNET MESSAGES
When this error appears try these steps
» check your internet connection
» Click the refresh button
» Close and re open the browser later
» Check your firewall settings
» Try again later

3.3 403 Forbidden Access

When this error appears try these steps
» Click the refresh button

Close and re open the browser later

>
» Check your firewall settings
» Try again later

>

Contact Ewura Technical Support

C_________________________________________________________________________________]
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403 - Forbidden: Access is denied. X ® YouTube x o

c @ 0 4 ewurago.tz 60% e @ oo ¢ |«

© X800G Series LED 4. @ Google & Getting Started ¢ login 4 itenet Speed Test | F-. 8 Apple % Tarzania Revenoe At W& STL. (E) Login | Stanbic Bank [l Spec.. W) PSN Cord - Playstation.. 3> ] Other Bookmarks

Server Error

403 - Forbidden: Access is denied.
ou do ot . his hat you suppliad.

8 o i A W om o wonam B

FIGURE 23 FORBIDDEN ACCES
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