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ABOUT EWURA

OUR MISSION

To regulate energy and water utilities in a transparent, effective, and 
efficient manner that ensures quality, availability, and affordability. 

OUR VISION

To be a World-class Regulator for Sustainable Energy and Water 
Services



OUR CORE VALUES 		  EWURA UPHOLDS SIX CORE VALUES

I Impartiality EWURA shall treat all stakeholders with fairness. The duty of EWURA as 
a regulator is to set a level playing field and balance the interests of all 
stakeholders

M Morality EWURA shall ensure they uphold standards of right and good conduct

P Professionalism EWURA shall perform duties with the highest degree of competence and 
skills



A Accountability EWURA shall perform duties in a manner that shows readiness to take full 
liability and responsibility for their actions

C Consistency EWURA shall ensure uniformity, predictability, and coherence in accordance 
with regulatory practices

T Transparency EWURA shall operate fairly and openly and, without prejudice to equally 
accommodate the interests of all stakeholders



Our Strategic 
Objectives

	 Health services improved and HIV/AIDS infections reduced

	 Effective implementation of the National Anti-Corruption Strategy 
enhanced and sustained

	 Quality, availability, and affordability of regulated goods and services 
improved

	 Public knowledge, awareness, and understanding of regulatory matters 
in the energy and water sectors enhanced

	 Institutional capacity to regulate energy and water sectors 
strengthened



INTRODUCTION

Who We Are
The Energy and Water Utilities Regulatory Authority (EWURA) is a multi-sectoral regulatory body 
responsible for overseeing Tanzania’s energy and water sectors’ technical, economic, and safety 
aspects. Established under the EWURA Act, Cap 414, EWURA regulates the Mid and Downstream 
Petroleum, Natural Gas, Electricity, and Water subsectors. By promoting efficient and sustainable 
operations, EWURA plays a critical role in Tanzania’s efforts to achieve energy security, economic 
development, and sustainable water management.

GOVERNANCE
The Board of Directors is the governing body of EWURA, established under the Energy and Water 
Utilities Regulatory Authority Act, Cap 414 of the Laws of Tanzania. It consists of seven distinguished 
professionals with expertise in law, engineering, finance, and public administration, providing 
strategic oversight to ensure that the Authority fulfils its regulatory responsibilities in the energy and 
water sectors. 

The Board approves key policies, regulations, and decisions that shape these sectors in Tanzania, 
ensuring transparency, accountability, and a balanced approach to the interests of consumers, 
service providers, and the Government. Through its collective expertise, the Board upholds EWURA’s 
integrity and effectiveness in regulatory operations.
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MANAGEMENT TEAM
The Authority is led by a dynamic management team committed to regulating the energy and water 
sectors. The team is composed of experienced professionals from diverse backgrounds, each 
bringing a wealth of knowledge and expertise to ensure that EWURA fulfils its mandate efficiently 
and effectively. EWURA Management Team is dedicated to promoting transparency, efficiency, and 
fairness in regulating energy and water sectors. Their collective efforts ensure that these critical 
services are delivered to the public reliably and sustainably. 
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ORGANIZATION STRUCTURE



OUR ROLE IN REGULATING THE ENERGY SECTOR
EWURA’s regulatory responsibilities are guided by sector-specific legislation, including the Petroleum 
Act, Cap. 392 and Electricity Act Cap. 131. The Authority regulates technical, economic, and safety 
aspects, ensuring reliable service delivery, infrastructure development, and protection of consumer 
interests.

Key Functions
As per the EWURA Act, Cap 414 of the Laws of Tanzania, the functions of the Authority include:-
a)	 to perform the functions conferred on the Authority by legislation;
b)	 subject to sector legislation
	 i)	 to issue, renew and cancel licences;
	 ii)	 to establish standards for goods and services;
	 iii)	 to establish standards for the terms and conditions of the supply of goods and services;
	 iv)	 to regulate rates and charges;
	 v)	� to make rules for carrying out the purposes and provisions of this Act and the sector 

legislation;
c)	 to monitor the performance of the regulated sectors in relation to:-
	 i)	 levels of investment;
	 ii)	 availability, quantity and standard of services;
	 iii)	 the cost of services;
	 iv)	 the efficiency of production and distribution of services; and
	 v)	 other matters relevant to the Authority;
d)	 in the case of petroleum and natural gas, to regulate transmission and natural gas distribution;



e)	 to facilitate the resolution of complaints and disputes;
f)	 to disseminate information about matters relevant to its functions;
g)	 to consult with other regulatory Authorities;
h)	 to perform such other functions as are conferred on the Authority;

Duties
In fulfilling its mandate, EWURA is committed to enhancing the welfare of Tanzanian society by:-
a)	 promoting effective competition and economic efficiency;
b)	 protecting the interests of consumers;
c)	 protecting the financial viability of efficient suppliers;
d)	� promoting the availability of regulated services to all consumers including low-income, rural and 

disadvantaged consumers;
e)	 enhancing public knowledge, awareness and understanding of the regulated sectors including:-
	 i)	 the rights and obligations of consumers and regulated suppliers;
	 ii)	 the ways in which complaints and disputes may be initiated and resolved; and
	 iii)	 the duties, functions and activities of the Authority.
f)	 taking into account the need to protect and preserve the environment.

REGULATORY OPERATIONS
EWURA is tasked with regulatory functions under the EWURA Act Cap. 414 and sector-specific 
legislation.



The Electricity Sub-Sector 
In the electricity supply industry, The Electricity Act, Cap. 131, and the EWURA Act, Cap. 414, mandate 
EWURA to carry out technical and economic regulatory functions. In accordance with Section 5 of 
the Electricity Act, EWURA grants licences to entities engaged in or seeking to undertake regulated 
activities, approves and enforces tariffs and fees charged by licencees, reviews and approves 
licencees’ terms and conditions for electricity supply, and authorizes the initiation of new electricity 
supply infrastructure procurement. 

Under Section 6 of the Electricity Act, EWURA also safeguards consumer interests by promoting 
competition, ensuring accessibility and affordability of electricity services, encouraging least-cost 
investment and supply security, enhancing the operational efficiency of the electricity supply industry, 
and advocating for the efficient use of electricity. Additionally, EWURA upholds quality, reliability, and 
affordability standards while promoting environmental conservation.The licences issued cover key 
activities such as electricity generation, transmission, distribution, supply, cross-border trade, and 
both physical and financial electricity trading. 
However, small-scale rural operations such 
as generation and distribution with capacities 
below 1 MW are exempted from licensing 
requirements. As of June 2024, EWURA has 
issued a total of 9,059 licences across various 
operations.

Issued Licenses as of June 2024   



Board Members Visit to Ngozi Geothermal Project in Mbeya



The Midstream and Downstream Petroleum Sector 
The Mid and Downstream Petroleum Sector is regulated by the Energy and Water Utilities Regulatory 
Authority (EWURA). The Authority is tasked with enforcing the Petroleum Act, 2015 (Cap 392) and 
overseeing the technical, economic, and safety aspects of the petroleum sector in Tanzania Mainland. 

The Petroleum Subsector
EWURA’s responsibilities in the Petroleum subsector include monitoring petroleum supply security 
and quality, optimizing costs related to procurement, storage, transportation, and distribution, 
attracting investment through licensing, ensuring a level playing field for service providers, and 
implementing government policies.

The ultimate goal of EWURA is to protect the interests of consumers, efficient suppliers, and the 
government, who are key stakeholders in the sector.

The Mid and Downstream Petroleum Subsector in Tanzania covers all activities related to the 
importation, storage, transportation, and distribution of refined petroleum products, liquefied 
petroleum gas (LPG), and lubricants. This includes key commercial operations such as importation, 
storage, re-exportation, distribution, and retailing of petroleum products.



EWURA’S MANDATE ON PETROLEUM MID AND DOWNSTREAM VALUE CHAIN



Tanzania boasts a well-developed and reliable petroleum infrastructure across the entire supply 
chain, meeting high global standards. This ensures that petroleum products received at the ports 
are efficiently transported and distributed to end consumers nationwide, while also facilitating the 
seamless re-export of products to neighbouring countries. Currently, EWURA oversees more than 
3,290 licenced service providers, ensuring a vibrant and well-regulated downstream market. The 
petroleum downstream industry is a significant contributor to Tanzania’s Gross Domestic Product 
(GDP). As of the fiscal year 2020, the sector contributed approximately 1.9 trillion Tanzanian Shillings 
to government revenue, reflecting its substantial role in the national economy.

The Deputy Prime Minister and Minister of Energy, Hon. Dr. Doto Biteko (MP), fourth from left,  
officiating the launch of the 2022/23 Energy Sector Performance Report in Dodoma.



The Natural Gas Sub-Sector
EWURA is responsible for regulating the mid and downstream natural gas activities as defined by 
Section 30 of the Petroleum Act, 2015. Key responsibilities include granting construction approvals, 
issuing operational licences, monitoring compliance, and determining cap prices and operational 
margins for mid and downstream facilities. Further, Regulation 4 of the Petroleum (Natural Gas Mid 
and Downstream) General Regulations 2020, EWURA has the following functions: - 
a)	 to protect the interests of consumers regarding price, availability, quality and reliability of supply; 
b)	� to protect the public from dangers arising from processing, transportation, storage, conveyance, 

shipping, supply or use of natural gas; 
c)	 to promote the efficient use of natural gas by consumers; and
d)	� to advise the Government on all matters related to importation, exportation, processing, storage, 

transportation, conveyance, shipping, supply, or use of natural gas. 

Types of Construction Approvals
EWURA issues approvals for the construction of:
	 Natural gas processing facilities
	 Natural gas transmission pipelines
	 Natural gas distribution pipelines
	 Regasification facilities
	 Compressed Natural Gas (CNG) production facilities and filling stations
	 Mini-LNG (Liquefied Natural Gas) facilities and filling stations
	 Natural gas receiving facilities

As of June 2024, EWURA has issued 36 construction approvals across various operations.



Clean Cooking Initiatives
EWURA plays a vital role in promoting clean energy solutions by encouraging the adoption of natural 
gas as a clean, safe, and sustainable fuel for household cooking. To support sector growth, EWURA 
promotes investments by providing clear guidelines and regulatory incentives that encourage 
private sector participation. The Authority works closely with stakeholders, including government 
agencies, investors, and development partners, to create an enabling environment for infrastructure 
development, supply chain expansion, and consumer awareness programs.

Natural Gas Regulatory Tools
The mid and downstream natural gas sector is governed by a comprehensive framework of laws, 
regulations, and guidelines that cover infrastructure development, operations, pricing, fees, and 
dispute resolution. These tools are accessible through the EWURA website via Natural Gas Regulatory 
Tools.

Incentives in the Natural Gas Subsector
The Tanzanian government provides various incentives for natural gas investors, including Value 
Added Tax (VAT) exemptions on equipment such as:
	 CNG plant equipment
	 Natural gas pipelines and storage units
	 Special CNG vehicles and metering equipment
	 CNG refueling dispensers and gas-receiving units
	 Condensate tanks, stabilizers, and related infrastructure



OPPORTUNITIES 
Tanzania’s energy and water sectors present numerous investment opportunities, supported by 
favorable regulatory frameworks and growing market demand. Key opportunities include:

Electricity Subsector
The electricity subsector presents investment opportunities in generation, transmission, rural 
distribution, rural supply, and cross-border electricity trade, aligning with Tanzania’s goal of expanding 
access and energy security.
	 �Generation Projects: Investment in renewable energy (solar, wind, hydropower) and thermal 

power generation to meet rising electricity demand.
	 �Transmission and Distribution Networks: Expanding the national grid and developing off-grid 

solutions in rural areas.
	 Public-Private Partnerships (PPPs): Collaborative investments in large-scale power projects.

Petroleum Subsector
Petroleum Storage and Distribution Infrastructure
Investment in this area focuses on enhancing the country’s capacity to store and distribute refined 
petroleum products efficiently. Key opportunities include:
	 �Bulk storage terminals: Development of large-capacity fuel storage at major ports and inland 

locations to improve fuel reserves and supply reliability 
	 �Pipelines: Expansion of petroleum transportation pipelines to reduce reliance on road tankers.
	 �Distribution networks like petroleum depots, fuel stations and retail outlet to enhance the 

country’s supply chain efficiency.



Liquefied Petroleum Gas (LPG) Development
Tanzania’s LPG market is growing rapidly due to increasing adoption of clean cooking energy. 
Investment opportunities in this segment include:
	 �Importation & Storage Facilities: Expanding LPG import terminals and storage depots at ports 

and inland locations to accommodate rising demand.
	 �Distribution Infrastructure: Developing efficient LPG supply chains, including transportation 

networks, cylinder-filling plants, and bulk supply systems for households, businesses, and 
industries.

	 �Bottling & Retailing: Establishing LPG cylinder manufacturing, refilling stations, and distribution 
outlets to improve the affordability and accessibility of LPG across Tanzania.

Natural Gas Subsector
	 CNG (Compressed Natural Gas) Mother Station Operations
	 �CNG Online and Offline Filling Stations for public and private use (connected or supplied by 

trailers)
	 CNG Daughter Stations serving industrial, commercial, power generation, and household needs
	 CNG Transporters using trailers
	 CNG Conversion Workshops for vehicles
	 CNG Fuel System Inspectors and Certifiers
	 CNG-Converted Commercial Vehicles, such as taxis, buses, and trucks
	 LNG (Liquefied Natural Gas) Filling Stations and transporters
	 Natural Gas Liquefaction and Regasification Operations
	 �Natural Gas Distribution to power plants, industries, and households, supporting clean cooking 

initiatives



EWURA’S MANDATE ON CNG VALUE CHAIN
EWURA’S MANDATE ON CNG VALUE CHAIN



Simplified Application Processes for Investors
EWURA facilitates investment through streamlined and transparent online application systems 
via the Licensing and Order Information System (LOIS) available on the EWURA website  
www.ewura.go.tz. Approvals are typically processed within 30 days of receiving a complete 
application, with applicants notified via email.

Other application systems used by EWURA include;
	 �National Petroleum and Gas Information System (NPGIS): Monitors fuel and Natural Gas 

products supply chain within the country.
	 �Common Qualification System (CQS): Used for the development, classification, and recognition 

of capabilities, skills, knowledge, and competencies of agreed levels within the country in the 
petroleum industry.

	 �Cap Price Information System (CPIS): An interactive system of processing monthly petroleum 
cap prices to ensure that petroleum products cap prices are accurate and are issued every month

Why Invest in Tanzania
	 �Favourable Regulatory Environment: Clear and transparent procedures that protect both 

investors and consumers.
	 �Strategic Location: Tanzania is positioned as a regional hub for energy and water infrastructure.
	 �Government Support: Incentives, tax exemptions, and supportive policies to attract long-term 

investments.
	 �Growth Potential: Expanding urbanization and industrialization create consistent demand for 

energy and water resources.



CONCLUSION
As Tanzania’s Mid and Downstream Petroleum Subsector continues to grow, EWURA remains 
committed to fostering a stable, competitive, and investor-friendly environment. By prioritizing 
transparency, efficiency, and innovation, EWURA ensures that both domestic and international 
investors can capitalize on the abundant opportunities while contributing to Tanzania’s economic 
development and energy security.

For more information and updates on investment opportunities, visit www.ewura.go.tz.





CONTACT US
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Tel: +255-26 2329003-4;
Fax:  +255-26 232900

Email address: info@ewura.go.tz
Website: www.ewura.go.tz
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