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THE PETROLEUM ACT
(CAP 392)

THE PETROLEUM (RETAIL OPERATIONS IN TOWNSHIPS AND

Citation

Application

Interpretation

Cap. 392

Cap. 130

VILLAGES} RULES, 2017
—_—

(Made undey Section 259(]) )

PART]
PRELIMINARY PROVISIONS

I. These rules may be cited as the Petroleum (Retaj
Operations i Townships and Villages) Rules, 2017.

2. These rules shall regulate petroleum retaj) business
activities in townships and villages in Mainland Tanzania,

3.In these rules, unless the context otherwise Tequires:
“Act” means the Petroleum Act:

“applicable jaw Ineans  any principal  Jaw. treaty,
convention, proclamation, regulation, rule,orderor by-
law that is customarily treated in Tanzania a5 having
legally binding force and which js relevant to matters,
Pertaining to the reguiation  of petroleum  retajj
business:

“approved specification” means any  specification o
standard in refatiop (o 4 petroleum product, petroleym
installation applied by the Authority and as approved
by the Tanzania Bureau of Standards Pursuant to the
Standards Act of any other standards thg are widely
used for petroleun industry best practices:

“Authority” neans the Energy ang Water  Utiiities
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G.N. No. 14 (contd.)

. Regulatory ~ Authority established under the
Cap. 414 provisions of the EWURA Act;
“bulk quantity” means a single lot of not less than five
hundred metric tons of a petroleum product;

“Class A residence permit” means a permit issued by the
Immigration Department pursuant to the provisions of
the Immigration Act;

“Council” means the National Environment Management
Council established under the provisions of the
Environment Management Act;

Cap. 34

Cap. 191

“Compliance Order” means an order issued by the
Authority pursuant to section 39 of the EWURA Act;

“dangerous situation” means a situation involving a
petroleum product that:

(a) endangers the safety or health of a person, or the
safety of a person’s property; or

(b) creates an immediate risk of significant
environmental harm;

Cap. 414 “EWURA Act” means the Energy and Water Utilities
Regulatory Authority Act;

“facility” means a retail outlet that meets specifications
prescribed under these rules and in TBS Standard TZS
1079: 2009 and TZS 1115: 2009 and includes
buildings, storage tanks and dispensing pumps in
respect of which a regulated activity is carried out;

“fire safety certificate™ means a certificate issued by the
Fire and Rescue Authority pursuant to the provisions
of the Fire and Rescue Forces Act;

Act No. 14/2007

“petroleum industry best practices” means any action
related to a petroleum product intended to preserve
product quality and meeting generally accepted
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health, safety and environmenty] requirements;

“incident” means:

(a) an event that involves g leakage of 5 petroleum
product from 3 storage facj| ity;

(b) a spill of a petroleum produyct as a result of
dispensing or offloading activities;

(c) death o personal  injury occurring as 4
consequence of ap action that is relageq to a
regulated activity;

(d) a fire or ap event incidenta] thereto that results
from an action that is related o a regulated
activity;

(€) an event that results in an €mergency shutdown
of a facility; angd

(f) any other significant event that may adversely
affect the conduct of a regulated activity,

“inspector” » means an officer of the Authority or an agent
of the Authority appointed by tpe Authority to
perform the functions of inspection as required under
the Act and applicable law:

“licence” means an authorization issued by the Authority to
Operate a facility:

“licence fee™ means a fee payable by a licensee as shall be
Prescribed by the Authority from tjme to time:

“petroleum” Means petroleum crude and any liquid or gas
made from petroleum crude, coal, schist, shale, tree,
peat or any produce of petroleum crude ang includes
condensate;

“petroleum product™ means ap organic compound, pure or
blended, which is derived from the refining or
processing  of petroleum crude oil, bio-fuel. or
Synthetic fuels angd include:
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(a)
(b)

(©)

(d)

asphalts, bitumen, petroleum coke and
other residual products;

bunkers or heavy residual fuel oils for
combustion engines or industrial heat
processes, such as burners for boilers or
heating furnaces;

commercial gases which include methane,
ethane, propane, butane and other similar
petroleum gases, biogas or mixtures of
these gases, whether in gaseous or
liquefied state;

gasoil or automotive diesel, biodiesel,
industrial marine diesels or synthetic
diesel;

gasoline, a bio-naphtha or bio-ethanol
product;

kerosene or other similar oils for
illumination or combustion applications;
lubricating oil, base oil or refined and
blended finished oil;

turbo fuels for jet propulsion engines; and
other products or by-products of petroleum
crude processing having a Flash Point
lower than 120 degrees Celsius, and
determined in a Pensky-Martens Closed
Cup (PMCC) test apparatus;

“petroleum product spill” means a discharge of a petroleum
product of not less than two hundred litresonto or into
any land, water or any structure or thing;

“pump island” means an elevated part of a retail outlet
where dispensing pumps are installed;

“regulated activity” means an activity necessary to operate
a facility and includes all activities in respect of such
facility and any activity reasonably required in
connection with obtaining, handling, possession,

storage and dispensing of a petroleum product to a
consumer on retail basis;
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dispensing PUMps in respect of which a retajler is
conducting retaj] sale;

“retail sale” means the sale or offer for sale of a petroleun
product at a retaj] outlet;

“retailer” means the Operator of a retaj| outlet;

“serious violatjon™ means a breach of the requirements of
OCCupational health, safety and environmenta| matters
or a breach of the terms and conditions of a licence,
the Act or applicable law which are of such magnitude
that poses an imminent danger to lives and property
including:

(a) keeping the source of ignition and firework
within - 10metres of the dispensing ang
ofﬂoading areas of a retai| outlet;

(b) bulk loading of petroleum products at a retajl
outlet; and

(c) leakage and spill of petroleum products at g
retail outlet,

“supervisor” Means an operator or other PErson responsible
for the Managemert and monitoring of 3 facility and js
deemed to be authorized to:

(a) grant an inspector access te a facility, answer
their questions and  witness the taking of
samples and the carrying out of Inspections:
and

(b) identify physical defects and  operational
deficiencies within  the facility and. ag
required, take decisions refated to  the
suitability of such facility for further use;

“townships™ means the area of Jurisdiction of 4 township
authority;
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Act No. 7/1982

Application for
Construction
Approval

“township authority” means a township authority
established under section 13 of the Local Government
(District Authorities) Act;

“Tribunal” means the Fair Competition Tribunal
established under the provisions of the Fair
Competition Act;

“village” means a village registered under the provisions of
the Local Government (District Authorities) Act;

“vehicle”™ means any car, machinery, ship, truck, railway
wagon, barge or other means of transporting a
petroleum product;

“wholesaler” means any person who engages in the
importation, storing or selling of a petroleum product

in bulk quantity for the purpose of wholesale
business; and

“wholesale business” means the importation, storing or

selling of a petroleum product in bulk quantity and
include transit trade in petroleum products.

PART II
APPLICATION FOR A CONSTRUCTION APPROVAL

4. — (1) No person shall construct a retail outlet
without seeking and obtaining a construction approval from
the Authority in a manner provided herein.

(2) Any person who contravenes the provisions of
sub-rule (1) commits an offence and shall be liable on
conviction, to a fine of not less than twenty million
shillings or to imprisonment for a term of not less than
three years or to both.

(3) Any person who wishes to construct a retail outlet
shall lodge an application with the Authority by filling in

9



Letroleum (Reyail Operations in T, ownships and Viliages)
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the application form to be prescribed by the Authority
which shal| provide such information as:
(@) the applicant’s name and telephone number:
(b) the Proposed location and complete address
of the proposed retail outlet:
(c) proofof land ownership and right of use:
(d) alistof facilities to be constructed:;
() an Environmenta) Clearance from  the
National Environment Management Counci]
(NEMC) that the intended project will not
Pose any danger to the environment:
() alist of dispensers and storage tanks:
(g) a layout plan duly signed by a registered
engineer or any authorized officer from the
District 1.and Office which shal specify:

(i) the number of tanks and dispensing
pumps;

(ii) the location and distances between
building structures and facilities and
equipment:

(iif) entry and exit;

(iv) perimeter wall, it any:

(V) property boundaries:

(vi) location and identification of
dispensing  units including  hose
reach zone: ang

(h)  any other information as shall be requireq by
the Authority.

Application o 3.An application for a construction approval under

h““/\“,c"mp""j‘*d rule 4 shall pe accompanied by , non-refundable

by aFee application fee g5 shall be prescribed by the Authority in
the licensing fees rules
Grant of a 6. - (1) The Authority shall, upon receipt of ap

Construction

application described in sub-rule (2), proceed to evalyate
Approval

such application and decide whether 1o grant or deny the
application.

10
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Validity and

Duration of a
Construction
Approval

Notice of
Commencement

Suspension and
Revocation of a
Construction
Approval

(2) The Authority shall, while making a decision
whether to grant or deny a construction approval, consider
applicant’s compliance with:

(a) the provisions of rule 4 (2);
(b) land use laws; and
(¢) health, safety and environmental requirements.

(3) The Authority shall, before issuing a construction
approval under sub-rule (1) of this rule, cause it to be

published in the Gazette as required by the provisions of
the Act,

(4) The applicant shall, after issuance of an approval
by the Authority, be notified to come and collect the
approval.

(5) The Authority shall, in the event that it denies an
application for a construction approval, inform the

applicant of such decision in writing, including the reasons
thereof.

7. A construction approval issued by the Authority in
rule 6 shall remain in force for such period the Authority
may allow provided that in the event the holder of the said
approval fails to commence construction within twelve
months from the date it was issued such construction
approval shall cease to have effect.

8. A retailer shall issue a notice to the Authority of the
commencement of construction work not less than thirty
days prior to the start of construction.

9. = (1) The Authority may, by notice in the Gazette,

withdraw or suspend a construction approval if any of the
terms and conditions thereof has not been complied with.

1.1
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Appeal

Reguiated
Activity

Power to Enter
and Close a
Facility,
Premises or
Building

(3) The Authority may, by notice ip the anefze,
reinstate a construction approya| revoked or Suspended
under sub-ryje (1) if satisfied that the feasons for the
reévocation or suspension no longer exist.

10. Any person who is aggrieve by the decision of
the Authority under this Part may lodge ap appeal to the
Tribunal pursyap to the provisions of the Fair Competition
Act,

PART 111
LICENSING PROCEDURES

I.~(1) No person shall conduct 3 regulated activity
without a licence.

(2) Any existing retailer conducting regulated
activity without 5 licence shall, not later than three months
after coming into force of these rules, apply to the
Authority for 4 licence in respect of the regulated activity,

(3) Any person who contravenes the provisions of
sub-rule (1) oy (2) commits an offence and sha]) be liable
On conviction, to g fipe of not less than twenty million
shillings or to imprisonment for aterm of not jess than two
years but not more thap five years or to both.

12. Notwithstanding the penalty prescribed under ryfe
11 (3), the Authority shall, in the event it determines that
any person has contravened the provisjons of rule 11(1) or
(2) and with an order enter upon any facility, building or
premises and close it down.
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Licensing

Requirements

Licence
Application

13. = (1) No person shall be issued with a licence

unless his application meets the necessary licensing
requirements which include;

(a) possession of relevant authorization to the
ownership and use of the land for a retail
business;

(b) building permit, where applicable;

(c) fire safety certificate;

(d) submission of a duly signed integrity pledge as
provided in the First Schedule;

(e) possession a retail outlet that meets
specifications prescribed under these rules and
in TBS Standard TZS 1079: 2009 and TZS
1115: 2009; and

(f) proof of possession of adequate and serviced
fire extinguishing equipment including:

(i) sand bucket for each pump island;

(i) at least two fire extinguishers of 9 kg ABE
Powder Type located near the dispensers
or at least one extinguisher per pump
island; and

(iii)emergency shutoff switch.

(2) Notwithstanding the generality of sub-rule (1) of
this rule the Authority may issue a licence with specific
conditions to be fulfilled within a prescribed time to an

applicant who fails to meet some of the requirements in
sub-rule (1).

14. - (1) An applicant for a licence shall apply to the
Authority for a licence by filling in the appropriate form
prescribed by the Authority, and shall lodge such
application with the Authority, together with such other

documents or records as may be required by the Authority
or applicable law.

(2) Notwithstanding the provision of sub-rule (1) of

this rule, an application for a licence shall be accompanied
bv:
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(a)
(b)
(c)
(d)
(e)

)

in the case of 4 sole-proprietor non-Tanzanian
applicant, a certifieq Copy of class A residence
permit;

if  the applicant s, Corporate o
unincorporated body, certifieq copies of jts
registration documents:

certified copy of a business licence;

duly signed integrity pledge as Provided in the
First Schedule;

relevant authorization of ownership and use of
the land for 4 retail  business including 4
certified copy of a Title Deed of any
authorization from a relevant authority:
certified copy of g building permit, where
applicable:

certified copy of a icase agreement where
applicable:

certified copy of lax identificatiop number
certificate;

a layout plan duly signed by a registereq
engineer or any authorized officer from the
District Land Office which shal] specify:

(1) the number of tanks and dispensing
pumps;

(i) the location and distances between
building structures and facilities ap
€quipment;

(iii) entry and exit;

(iv) perimeter wall, if any:

(V) property boundaries:

(vi) location and identification of dispensing
units including hose reach zone;

certified copy of Fire Certificate; and

(k) any other information as shall be required by

the Authority,

14
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Licence
Application to
be Accompanied
by a Fee

Publication of a
Licence
Application

Grantof a
Licence

I5. -An application for a licence shall be accompanied
by a non-refundable application fee as prescribed by the
Authority in the licensing fees rules

16. — (1) A licence application received by the
Authority shall be evaluated to verify its completeness and
legality of information contained therein and thereafter a
notice of the application shall be published in at least two
newspapers of wide circulation in Tanzania one in English
and another in Kiswahili with a view to soliciting
comments and representations on the application.

(2) The costs for publication of the notice under sub-
rule (1) shall be borne by the Authority.

(3) The public shali be invited to submit comments
and representations within twenty one days from the date of
publication of the notice and the comments and
representations shall be considered by the Authority in
arriving at the decision on the application.

17. -(1) The Authority may, upon consideration of an
application for a licence:

(a) deny the application;
(b) grant the application and issue a licence: or
(c) refer back the application.

(2) The Authority shall, while making a decision to
grant or deny a licence, take into consideration:

(a) the application compliance to the requirements
set out in rule 13 and 14;

(b) objections or representations from the public
sought pursuant to rule 16;

(c) compliance to land use laws;

(d) the applicant’s record of compliance with the
Act, these Rules and other applicable laws;

(e) the compliance of a retail outlet on matters
related to;

15
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(i) safety:;
(ii) health:
(iii) Security;
(iv) hand:‘ing of hazardoyg
Substances: and
(v) environment:
() any other mattep relevant to the orderly
conduct of retail businegs in Tanzani,

(3) The Authority may deny Issuing a licence where jt
determines that:

(@) the applicant does not meet the requirements of
Sub-rule {2) of this rule;

(b) the applicant’s activitjes may not pe conducted
in accordance wigp safety, health and

(4) After issuance of 4 licence, the applicant shgj) be
hotified to €ome and cojlecy it upon Payment of 4 licence
fee as shaj) be preseribe by the .f\.uthority in the n'icensing

(5) The Authority shall, in the event that it depjes an
pplication for , licence, inform the applicant of such
decision i Writing, inc!uding the reasong thereof,

(6) The Authority shall, withip Sixty days from the
date of feceiving 4 complete application, notify the
applicant of jtg decision referred under sub-rule (1.

Validity ang 18. +(1) The term of a Jicence shall be for 4 period of
Quralinn ofa five years.
Licence

(2) A licence shall remain valid for the term Stated in
sub-rule (1) of this rule, Provided, however. that the
Authority May. on the writen application of a Iicensee,

16
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Application for
Transfer of a
Licence

extend the period for such further period as the Authority
may determine.

(3) Notwithstanding the provisions of sub-rule (1) and
(2) of this rule, a licence shall cease to have effect if the
respective licensee fails to conduct a regulated activity
within six months after issuance of the licence.

19. - (1) No licence shall be assigned or transferred to
another person without a written approval of the Authority.

(2) Any transferee or assignee of a licence shall apply
to the Authority by filling in the appropriate form
prescribed by the Authority, and lodge it with the
Authority, together with the following documents:

(a) certified copy of the tax clearance certificate of the
licensee;

(b) original copy of a valid EWURA licence;

(c) proof of payment of transfer application fee;

(d) proof of payment of any outstanding fines; and

(e) lease agreement that is stamp duty paid.

(3) Notwithstanding the provisions of sub-rule (1) of
this rule no application for a transfer or assignment of a
licence shall be entertained by the Authority:

(a) unless it is endorsed by the transferor or assignor;
and

(b) if there is pending litigation between EWURA and
the licensee.

(4) An application received by the Authority under
sub-rule (2) of this rule, shall be evaluated to verify its
completeness and legality of information contained therein
and thereafter a notice of the application shall be published
in at least two newspapers of wide circulation in Tanzania,
one in English and another in Kiswahili with a view to
soliciting comments and representations on the application.

17
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Change of
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Structure

publication of the notice and  the Comments apg
fepresentations ghqj be considered by the Authority i,
aITIVing at the decision on the application,

(7) The Authority shaj after the eXpiration of the
notice in sub-rule (6) of this ryle evaluate the application
together witp comments received (if any) and make 3
decision Whether o grant or deny the application [
transfer or assignment gs the case may be.

20.— (D) A licensee may change jis name pursuant 1o
the provisiong of these ryles and applicabje law.

(2)A licensee whq has changed jts name shall withip
thirty days after such change notify the Authority i,
writing, which shall pe atCompanied by , certificate for
change in name issued by relevant authoritjes,

21. - (1) Any change in sharehoiding Structure of ,
licensee sfaj] require a writgey approval of the Authority,

(2) A licensee intending to change 5 Shﬂl‘cht')lding
siructure  ghalj before applying  for (he change jn
sharehoIding structure to the relevant authority apply for
the approval 1o the Authority by submitting » letter to the
Authority requesting for the approvai.

(3) A licensee shall, after getting the approval for
change of shareholding structure  from the relevant
authority as required by the relevant applicable law, notify
the Authority aboyt such change.

18



Petroleum (Retail Operations in Townships and Villages)

G.N. No. 14 (contd.)

Application for
Renewal of a
Licence

22. — (1) A licensee may, not less than six months
before expiration of a licence term, apply to the Authority
for a renewal of a licence.

(2) Application for a renewal of a licence under sub-
rule (1) shall be in writing by filling in an application form
to be prescribed by the Authority.

(3) An application for renewal of a licence under sub-
rule (2) shall be accompanied by:

(a) in the case of a sole-proprictor non-Tanzanian
applicant, a certified copy of class A residence
permit;

(b) if the applicant is a corporate or unincorporated
body, certified copies of its registration documents:

(¢) certified copy of a business licence;

(d) duly signed integrity pledge as provided in the First
Schedule;

(e) relevant authorization of ownership and use of the
land for a retail business including a certified copy
of a Title Deed or any authorization from a relevant
authority if the tenure of a Title Deed or the
authorization from a relevant authority has expired;

(f) certified copy of a lease agreement where
applicable;

(g) certified copy of a tax identification number
certificate;

(h) certified copy of Fire Certificate; and

(1) any other information as shall be required by the
Authority.

(4) The Authority shall, while making a decision
whether to grant or deny an application for renewal of a
licence, consider the following:

(a) the applicant’s compliance to the conditions of the
licence which is due to expire;
(b) that there is no outstanding payment of fines;

(¢) that there is no legal action against the applicant
and EWURA: and
(d) a retail outlet’s compliance to the specifications

19
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Prescribed ynder these rules gy in TBS Standarg
TZS 1079: 2099 and TZS 1115: 2099,

(7) The Authority shall, within SIXty days from the
date of receiving g complete application, notify the
applicant of jts decision referred under sub-ryle (4) and (6).

23.(HA licence may be:

(a) suspended by the Authority for , period of
twelve months in case of 5 serious violatjop of
the licence terms, Provisions of the Act, these
rules or applicable law: of

(b) revoked by the Authority jf 4 licensee fails to
remedy or desist from an act Oor omission
Constituting 4 serious violation within  the
Prescribed time.

(2) Notwithstanding the provisions of sub-ryJe (1) the
Authority may, in writing waive 4 licence suspension if jt jg
satisfied that the licensee has abstaineqd from the ag that
Cdused the Suspension and the reason for suspension no
longer exists.

24. Any person who g aggrieved by the decision of
the Authority made under this Part may lodge an appeal to
the Tribupa) Pursuant to the Provisions of the Fair
Competition Act.

20
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PART IV

GENERAL OBLIGATIONS OF A RETAILER

General 25. —A retailer shall at all times:

Obligations of a
Retailer

(a) comply with:

(b)

(c)
(d)

(e)

(D

(&

(i) any applicable law;
(i) these rules;

(iii)  Orders and directions of the
Authority;

(iv)  applicable codes and standards
on safety, hazardous substances,
security, health and
environment; and

(v) petroleum industry best
practices;

ensure that it inspect and clean its storage
facilities at least once in the licence term in
accordance with petroleum industry best
practices;

adhere to the integrity pledge;

adhere to the requirements of the
decommissioning fund;

procure a petroleum product only from a
wholesaler and establish and maintain records
of such procurements pursuant to the
applicable law and Orders and directions of the
Authority;

establish and maintain records pursuant to the
applicable law and crders and directions of the
Authority;

as soon as practicable, but in any event not
later than twenty-four hours after the fact,
notify the Authority of the occurrence of a
dangerous situation or incident within the
facility: such notification shall comprise the
steps taken or proposed to be taken by such
retailer to remedy such dangerous situation or

Incident or to eliminate or minimize any
danger arising therefrom;

21



(i)

light at the retail outlet:

provide the Authorf[_\_f with fi]] access to jtg
records, documents, sites and assets pursuant
{0 these ryjes and applicable law;

Prepare 3 weekly stock Position of 4 petroleym
product in 3 facility ag shall pe Specified
writing by the Authority;

) ensure he safe disposa of any petroleum

product and Wwaste oj:

Procure and maintajp in force 3 valid insurance
COVer in respect of all liabilitjes that may arise
from the conduct of jts regulated activity:

(m) not keep fireworks Or any other instruments or

(n)
(0)
(p)

(q)

(r)

(s)

Products jn o Near a facility thay might pose 4
risk of fire or otherwise:

€nsure that jtg petroleum products comply with
the approved Specificatjong:

not deeommission its facility otherwise thap
Pursuant to these rules and applicable law;
€nsure that supervisor js Present at g facility
at all times, and in his absence any persop
employed of acting as ap agent of the retailer
at a facility shall perform the duties of a
Supervisor;

prior to effecting any major replacement o
Maintenance 1, a facility or , part thereof,
notify the Authority not iess than fourteen days
prior to Commerncing sych replacement or
installation;

ensure that a facility ang related €quipment are
calibrated for correct measuremen;s and are ip
good Working condition jp accordance with
approved Specifications ang petroleum induslry
best practices:

Pursuant to the Written directions of the
Authority, Mmonitor, record ang reconcile zJj
Stocks of a petroleum produyct delivered 1o,
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Protection of
Lives and
Property

®

(w)

(v)

stored in and dispensed from a facility;

retain for not less than twelve months and
make available to the Authority on demand,
records of the activities described under
paragraph (s);

promptly notify the Authority of any apparent
loss or gain of a petroleum product that is
outside normal operating patterns;

maintain and make available to the Authority
on demand documentary evidence
demonstrating that all electrical equipment and
installations in a facility relevant to the
delivery, storage and dispensing of a petroleum
product, and to areas where inflammable gases
or vapour capable of producing explosive or
ignitable mixtures may occur; comply with
approved  specification and installation
procedures in accordance with existing codes
or applicable law;

(W) not abandon a facility other than in accordance

with applicable law or directions of the
Authority;

(x) display in a conspicuous place at a facility a

licence or a certified copy thereof:

(y) not engage in any activities that disrupt or

interfere with competition; and

(z) as soon as practicable, but in any event not

later than thirty days after it becomes aware of
the fact, notify the Authority:

(1) if it is unable to conduct the
regulated activity; or

(ii) if the conduct of the regulated
activity may lead to the breach of
any of these rules or materially
affect its operations.

26. -(1) A retailer shall, while storing, keeping,
handling, conveying, using or disposing of any petroleum
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Compensatjon
for Loss
Suffered

Insurance

(a) avoid cndangering the safety or health of any
Peérson, or the safety of an Y person’s property:
and

(b) prevent risk of significant environmenta] harm,

(2) A retailer shall dispose of 4 waste petroleym
product jn 4 Mmanner and gt 4 place intended for the
safekeeping and dumping of sycp, products pursyant to
applicable law ang petroleum industry bes practices

(3) A retailer shaj) appoint not Jess than one health,
safety ang environment officer to address  apq be
Iesponsible op health, safety and environmeny matters and
obligations related to 3 regulated activity,

27.-(H A retailer shall pe obliged to COmpensate any
Person who pag suffered any Josg of life or Property as 3
result of a regulate activity.

(2) Any person who has suffered Joss of life or
Property as a result of 5 regulated activity shal fipst lodge 4
complaint with , retailer whoge licence has caused such
loss with a view 1o reachino an amicable settlement.

=

(3) In the event no settlemeny is reached under syb.
rule (2), the person who has sulfered [osg may reter the
matter to the Authority for decision,

(4) For the purpose of this rule, 4 Person includes ap
administraror, CXecutor or executriy of the estate of a
deceased person.

28.A retailer shall ensure thay i Procures adequate
insurance cover for environment, personnel, customers and
Visitors of a facility.
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Maintenance of

Records,
Provision and
Disclosure of
Information

Obligation to
Provide
Information to
NPGIS

29. - (1) A retailer shall at all times:

(a) keep complete and accurate records and data
related to its regulated activity; and

(b) in  accordance  with  the Authority’s
requirements and pursuant to its directions,
promptly provide to the Authority documents,

records or information related to its regulated
activity.

(2) Any person who refuses to furnish information or
statement as required under sub-rule (1) (b) of this rule or

furnishes false information or statement to the Authority
shall be liable to a fine of five million shillings.

(3) Any person who refuses to furnish information or
statement as required under sub-rule (1) (b) of this rule or
furnishes false information or statement to the Authority
for the second time shall be liable to pay a fine of ten

million shillings and shall have its licence suspended for a
period of twelve months.

30. — (1) A retailer shall lodge to the NPGIS the
following information:

(a) petroleum products stock levels on daily basis;

(b) petroleum product purchase by type and quantity on
monthly basis; and

(¢) petroleum product sales by type and quantity on
monthly basis.

(2) A retailer shall lodge the information under sub-
rule (1), either through internet or short message services
(sms).

(3) A retailer who fails or refuses to provide
information to the NPGIS as required by sub-rule (1
commits an offence and shall, on conviction, be liable to a
fine of three million shillings or imprisonment for a term
not exceeding two years or to both.
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4) A retailer who  fajlg or refuses to provide
information to the NPGIS g5 required under sub-rule (1)
and (2) for the second time during the licence term, sha]),
apart from the Penalties prescribe under sub-ryje (3), have
its licence pe Suspended for a period of SiX months.

(4) A retajler who fails of refuses to provide
information o the NPGIS a5 required under sub-rule ( 1)
and (2) for the third time during the licence term, sha]),
apart from the Penalties prescripe under sub-rye (4). have
its licence revoked.

ijﬂﬁdt"?ffd‘ 3L (1) Any information received by the Authority
Infermation from a retajler Pursuant to these rules and applicable [gyy
shall be Presumed not to pe confidential.

(2) A retailer shall not be entitled to Withhold
information from the Authority on the ground that ji jg
confidentia].

(3) A retajler may request the Authority pot to
circulate specific data or information that it has provided to
the Authority, provided, that only the Authority shal
determine that such information js confidential,

(4) The Authority  shalj limit or prohibit  the
publication of any information to the public in the event it
makes g determination that  such information s

confidentiaj,
PART v
ENWRONMENTAL PROTECTION
Compliance with 32. (1) A retailer shall comply with the requirements
rl“"_'ﬂm“z‘e““" of all applicable environmental laws and Standards related
é;‘;;;{l to the facility,

(2) Subject to applicable law 4 retailer shal]:
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Sanctions for
Violation of
Environmental
Laws

Cap. 191

Storage Tanks to
be Colour Coded

Forecourt
Design

(a) carry out an environmental impact assessment
before establishing a facility, or making a
major improvement to an existing facility;

(b) take all necessary preventive measures to avoid
pollution resulting from operating its pumping
stations, treatment plants, or networks; and

(c) observe strict environmental, health, and
industrial safety standards as required by
applicable law.

(3) For the purpose of sub-rule (2) (a) the term “major
improvement” means an improvement that aims at
expanding the size of the facility and increasing the number
of storage tanks.

33. In the event the Authority determines that a
retailer has violated these rules or any applicable law on
matters related to protection of the environment it shall take
appropriate actions pursuant to the provisions of the
Environment Management Act and other applicable laws.

PART VI
TECHNICAL PROVISIONS

34. A retailer shall in order to facilitate identification,
especially during product deliveries into underground
storage tanks ensure that tanks manhole covers and slabs
have the following colour coding:

(a) Gasoline - Red
(b) Kerosene - Blue
(c) AGO - Yellow

35. A retailer shall ensure that the forecourt of a retail
outlet is carefully designed to enable a customer to get on
and off the refueling area safely and rapidly, and to take
maximum opportunity to use add-on facilities such as
convenience shops, lube or wash bay, vulcanizing center,
tyre alignment, air, water and balancing facilities.
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B‘_‘“"f"_‘_‘ of 36, - (1) A retailer shajj ensure that 4| dispcnsing
P..:i?;?bmg PUMDs at a retai] oygjer are properly located ¢, allow:
(a) full Visibility of dispensing Pumps ¢,
approaching customer;
(b) full visibility of dispensing Pumps from the
Manager’s office fo; Security as wel| a5 overal|
control; where this cannot be achieved dye to
design constraints Cloged Circuit Televisiop
(CCTV) may be used: and
(c) easy access to pumps ang avoid tight turning
circles o the need for Maneuvering ¢,
approach refueling positions.
(2) A retailer shall ensyre that the forecourt of drive
Ways of a retaj] outlet are Paved using concrete, at Jeasy
four meters around the Pump island apg offloading area
With drainage Provisions Connected to (pe oil water
Separator,
Maintenance of 3.~y A retailer shaj always ensyre that a retaj)

OilInterceptor outlet hag oj) interceptors.

() Fueling area and discharge for the drainage system
shall be connected to the regaj outlet oi] interceptor,

Q) A retajler shall “ensure the hydrocarboy
content in efflyent from the o i:ncrcep:ur does not exceed

Building 38.-(H A retailer shal) ensure that alf buikl:'ngs are
Lesigns and designed ang constructed to afjoy safe cash handling
Canopies

System.

(@) A retailer shall  ensyre that canopies are
constructed using noncombustible Mmaterials of 4t least
COrrugated iron sheets and other materials like steg] poles
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Electrical
Standby
Generator

Petroleum Price
Billboards

Warning Signs

(3) A retailer shall ensure that illumination provided
at a retail outlet is good enough to allow clear visibility for
operation and security purposes at night.

(4) A retailer shall ensure that every luminary
installed at a retail outlet is suitably explosion protected.

39. = (1) A stand-by electrical power generator with
capacity matching the outlet’s electrical power
requirements shall be installed to provide power to cover
operations, security and lighting in cases of power outages
or black-outs.

(2) A retailer shall ensure that an emergency switch is
installed on all sites to cut-off power supply to all
dispensing pumps in case of emergency situation like oil
spiil and fire.

40. — (1) A petroleum price billboard shall be erected
conspicuously at a retail outlet as a free standing structure
or as part of the prime sign.

(2) The base of the billboard shall not be less than
three meters high from ground level.

(3) The prices of all petroleum products on offer for
sale at a retail cutlet shall be displayed on the billboard and
the unit price of each petroleum product shall appear in
Tanzania shillings per litre,

(4) The nature of the billboard may include neon or
clectronic messaging, provided the prices are clearly
legible to all motorists approaching a retail outlet from a
minimum distance of fifty meters.

41. — (1) Warning notices and pictograms shall be
boldly displayed at a retail outlet for customers, visitors
and attendants to communicate the following:

(a) Petroleum Motor Spirit, Highly Inflammable:
(b) No Smoking;
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Petroleum (Retail Operations in Townships and Villages)
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(a) environmental harm: or

(b) harm with regard to the safety or health of any
person or animal.

Fire Precaution 43. -(1) A retailer shall:

(a) ensure that all buildings, roads, structures and
plants used in connection with a facility are
designed,  constructed, equipped  and
maintained:

(i) in such a way as to prevent fires
and explosions:
(ii) S0 as to minimize the harmfui

effects of fires or explosions if
they occur;

(b) ensure that personnel involved in the handling
and dispensing of a petroleum product exercise
caution in respect of anything that may cause
fire or an explosion, and that such personnel
follow the Applicable law on matters related to
fire and explosions; and '

(¢) clearly indicate by a sign a place at a facility
where a petroleum product is handied or
stored.

(2) A retailer shall make reasonable efforts to ensure
that no person throws, leaves or creates any open or naked

light, spark or flame or any burning or smouldering
material on a facility.

(3) A retailer shall ensure that no person:

(a) keeps an engine running while a petroleum
product is being dispensed into the tank of a
vehicle; and

(b) receives or makes calls from a cellular
telephone  or  any  other electronic
communication apparatus within a facility
except in places specifically designated for
such activity.
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G.N

(4) A retailer shall take adequate Precautions ¢,
Prevent the outbreak of fire when Storing, keeping,
handling, conveying, using or disposing of petroleum
product,

condition jp accordance wiyj these rujes, applicable [au
and pursyany to directions issued by the Authority,

(6) A retailer shaj|-

(a) position the Cquipment described under syp.
rule (5)ip accessible places at the facility: ang

(b) in any event, not Jess than once 5 Year, test the
€quipment described under sub-ryle
(5)pursuant to applicable Jayw.

(7) A retailer shall conduct regular training 1o gz its
¢mployees which shall include:

(a) the locations apq types of a ﬁre-ﬁghtiﬂg
€quipment; and

(b) identif'ying assembly points and the tasks of 4
employees.

Control of a 4. < A retailer shall, in the event of a petroley,
Petroleun; roduct spijj:
Produci Spill p p
(a) as soon s practicable ang in any eveng not
more thayp twenty foyr (24) hours after the
occurrence of sych Spill, inform the Authority
about such spill; and
(b) take a1 necessary steps pursuant g petroleum
indusrry best practices or otherwise g may be
necessary to ¢lean up such spi|.

(2) The notification by the retajjer to the Authority
under sub-ryje (1) shall be jn 4 form of an €-mail, phone
call or ordinary majl.
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(3) The Authority may in the event a retailer fails to
comply with sub-rule (1) (b)within the period of time
established by the Authority, order such retailer to take

such steps as the Authority may require in order to clean up
a petroleum product spill at its own cost.

(4) Any retailer who fails to comply with an Order of
the Authority issued pursuant to sub-rule (3) commits an
offence and shall be liable, on conviction, to a fine of three
million shillings or to imprisonment for a term not
exceeding two years or to both.

(5) Without prejudice to the provisions of sub-rules
(1), (2), (3) and (4), any person who is affected by any spill
of a petroleum product and seeks redress, shall first lodge a
complaint with a retailer whose licence has caused such
spill with a view to reaching an amicable settlement.

(6) In the event no settlement is reached under sub-
rule (5), the person who is affected by the spill may lodge a
complaint to the Authority for compensation from a retailer
who is responsible for the spill, and the Authority shall deal
with such complaint and give a decision.

Decommissioning 45. = (1) A facility may, subject to the provisions of
Procedure this rule, be decommissioned-

(a) after receipt of a written application for a
decommissioning from a retailer;

(b) by an Order of the Authority where it is
satisfied that such facility has been abandoned
by its licensee for a period not less than three
months; or

(¢) by an Order of the Authority that the same be
decommissioned after the Authority is satisfied
that the continued operation of such facility
poses a danger to lives and property.

(2) A retailer seeking to decommission a facility shall
notify the Authority not less than thirty days prior to such
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decommissionmg in order ¢, cnable the Amhority o make
fiecessary spections apd to issue the necessary approvalg.

3) Norwjthslanding any provision of these rules, g
licensee shall Pay all  cogts associated ity the
decommissioning of a facility, Whether  gy¢p,

4) A licensee shall, during the term of the licence, get
aside Sufficient funds, ag shall pe determined by the

Authority, that shal] be used i meeting the costs of
decommissioning the facility.

Site Restoration 46. (1) The Authority shall, after ¢op firming that the
area wheye g facility has been constructed hag been restoreq
to its original State, issue g Certificate of compliance tq an

(2) For the purposes of sub-rule (1) of this rule
“restore” means {o:

(@) return the areg in which g facility is located to jts
original ang natural state ag j Was prior to the
installation of such facility: or

(b) render the area ip which g facility js located, or
part thereof, compatible with jtg intended aﬂer-usc,

ncluding:
(1) removing huﬂdings, Structures, plant
and debris;
(i1) estab!ishing cOmpatible contoyrs and
drainage;

(iii) replacing top soil, IC-vegetation, slope
stabilization: ang
(iv) infilling CXcavations,

(3) The Authority shall, pe fore issuing 5 certificate of
compliance under sub-rule (1), consult the Councj,
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PART VII
COMPLIANCE AND ENFORCEMENT
i_nsgr_ction ofa 47. (1) The Authority may inspect a facility pursuant
acility

to these rules and applicable law:.

(2) The Authority may access and inspect a facility,
equipment and documents, and a retailer shall render such

assistance to inspectors as may be required in the course of
such inspection.

(3) Notwithstanding the generality of sub-rule (2) of
this rule an inspector shall have the right and obligation to

enter upon any facility for the purpose of conducting an
inspection.

(4) During inspection an inspector may:

(a) take samples of any substance or article stored
in a facility;

(b) make copies or take extracts from any book,
accounts or records kept on a facility;

(¢) inspect machinery, equipment, appliances,
meters, fittings and apparatus; and

(d) inspect any vehicle that is found at a facility.

Notification of

48. - (1) At the conclusion of an inspection and where
Offence

it is found that there was violation of the provisions of the
Act, EWURA Act and these rules, the person responsible
for such violation, shall be issued with the Notification of
Offence provided in the Second Schedule:

(2) the person responsible for such violation, shall fill
the Notification of Offence as follows:

(a) where he disputes the offence, fill in Part A of the
Notification of the Offence; or

(b) where he admits the offence. fill in Part B of the
Notification of the Offence;
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Oftence

[ssuanee of
Cempliance
Orders

(3) In the cvent the persop Who has beep found i,
Violation of the law and who pas admitted o the offence
under the Provision of Sub-ruje | (a)
Within fourteen days, from the day of the sajd adm

be required to pay the fine as he shall pe advised by ap
inspector.

ission.

(4) In the event the person who has been foung in
violation of the law ang who disputeq the offence under the
Provision of sub-rule | (b), such person sha], within seyep
days from the date of Commission of the offence, be

(5) Upon the conclusion of the inspection and where
the inspector js Satisfied that the continued Operation of the
premises, vessel, vehicle of facility Poses ap imminent
danger to the lives of People and anjmg)s or destruction of
Property or the €nvironment, he may proceed ordering for
the closure or i'mpoundmen L, as the case may be, of the sajq
facility, Premises or vehicle regardless of whether the said
Person has admijtted to the offence o not,

49. Any Person who refuses to sign in the Notification
of Offence upon being fequired by an nspector under ryje

regulatory functions ang where it finds that there js
continued violation of the provisions of the A.c" the
EWURA Act and the provisions of these rules, jssye 4

50. The Authority may, whijle discharging its
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Power to Enter
and Close a
Facility,
Premises or
Building

Obligation of an
inspector during
inspection

Compliance Order to the person responsible for such
violation.

51. = (1) an inspector may, with an Order in writing,
enter upon any premises, building or facility and close jt
down where he determines that a regulated activity or
regulated activity s being conducted therein in
contravention of these rules.

(2) Notwithstanding the provision of sub rule (1) an
inspector may, without a written Order, where he
determines that the continued operation of a facility poses
an imminent danger to lives and property, enter upon any
premises, building or facility and close it down.

(2) An inspector may, while discharging his
obligation under sub-rule (1) of this rule, seek the
assistance of law enforcement institutions including the
police and such institution shall provide the requested
assistance to the inspector.

52. (1) An inspector while conducting inspection
shall:

(a) identify himself to the retailer with identity card
issued by the Authority;

(b) explain to the retailer the purpose of the
inspection;

(c) conduct themselves with fairness, objectivity
and integrity:

(d) not engage in any form of discrimination, bias or
harassment;

(e) refrain from taking part in duty where they have
or may appear to have conflict of interest;

(f) carry out inspection in a professional manner in
accordance with the requirements of these rules,
codes,  guidelines, inspection checklist,
standards, applicable laws and petroleum
industry best practices; and

(g) not use force or abusive, threatening and
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insulting language to a retailer.

(2) Any inspector who contravenes the provision of
sub-rule (1) of this rule shal] pe dealt with i accordance
with the Authority’s procedures

(3) Any person aggrieved by an gact of an inspector
during inspection may, within fourteen days from the date
of the act, report the matter in writing to the Authority.

Prohibited Acts 53.-(1) A retailer shall not:
Against
Inspectors
(@) hinder or obstruct an inspector in the exercise
of any of the powers conferred upon jt under
these rules:
(b) use abusive, threatening or insulting language
to an inspector:
(¢) deny or fail to comply with a requirement,
direction or notice of an inspector; and
when  required by an inspector to answer g
question, deny or fail to answer such question to
the best of his knowledge, information and belief.

(2) Any person who contravenes the provision of sub-
rule (1) of this rule commits an offence and shall be liable,
on conviction, to a fine of three million shillings or to
imprisonment for 3 ierm not exceeding two years or both.

PART V]I
PENALTIES AND REMEDIAL MEASURES
Penalties and 54, ~The Authority may, without prejudice to the
Remedial

penalties prescribed in these rules and applicable law where

it determines that a retailer is in violation of licence
conditions, the Act, these rules or applicable Jaw-

Measures

(a) issue a warning;
(b) issue a Compliance Order;
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Appeal

General Penalty

Penalty for a
Second or
Subsequent
Conviction

Authority to
Supplement
Procedures as
Needed

(c) restrict the conduct of a regulated activity;

(d) order a retailer to remedy any situation as a
result of such violation;

(e) issue a partial suspension of a licence for such
period the Authority may determine:

(f) suspend a licence for such period the Authority
may determine; or

(g) revoke a licence,

(2) Notwithstanding the generality of sub-rule (1) a
retailer shall be liable to pay the fines for specific

violations of licence conditions as prescribed under the
Third Schedule.

55. Any person who is aggrieved by the decision
made by the Authority under rule 54may lodge an appeal to
the Tribunal pursuant to the provisions of the Fair
Competition Act.

PART IX
GENERAL PROVISIONS

56. Any person who commits an offence for which no
specific penalty is preseribed in these rules shall be liable
on conviction to a fine of two million shillings or to
imprisonment for a term not exceeding two years or both.

57. Any person who is convicted of a second or
subsequent conviction of any offence under these rules and
the Act shall without prejudice to the penalties prescribed
out in rule 23 be liable to a fine of not less than three
million shillings or to imprisonment for a term of not less
than three years or to both.

58. Where procedures are not provided for in these
rules, the Authority may do whatever is necessary and
permitted by law to enable it to effectively and completely
adjudicate on any matter before it.
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FIRST SCHEDULE
R

(Made Under Ryle 137D)rd))

CORPORATE INTEGRITY PLEDGE

e T do believe that, unethical business practices and
corruption have been the biggest impediments to sustainable cconomie growth and prosperity in
Tanzania and has been eroding public confidence in the Government and jis institutions ability to
Serve its eitizen fairly;

2. As a Company involved in petroleum activities in Tanzania, we acknowledge oyr
responcsibility to ensure good governance because it is necessary for continued growth and business
sustainability. We alsg acknowledge the importance of conducting our business with the highest
standards of transparency. ethics and integrity;

3. While the Government and Prevention and Cnmhating of Corruption Bureay (PCCB) has
its own initiatives for reducing corruption and other unethical practices, we realize that those
initiatives cannot succeed without individual and collective commitment from business community
to level the playing field and to build integrity in the business environment.

4. In view of the foregoing, we pledge the following:

(a) not. thiough any of jis employees. representatives or agents. to invoive in any
form of bribery, corruption whether direct or indircet or unethical behavior in
whatever form:

®) 1o clearly cominunicate with all employees and business parincrs about stance op
fighting all forms of bribe, corruption and other unethical behayior in whatever
form;

(c) Lo maintain and shyre with our employees the code of conduct which wif] be a
guide in executing our daily business operations in order to comply with high
ethical standards of conduct and anti-corruption laws:

(d) to conduct regular training on anti-bribery and anti-corruption to oy employees
and business partners in order to ensure that they are updated and knowledgeable
of the Company” s pelicy in implcmenling this pledge;
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(e)

0

(h)

()

to conduct integrity risk assessment that will help to identify corruption risks
inherent in business operations and apply effective measures:

to maintain appropriate financial reporting mechanisms that are aceurate and
transparent;

to enter into integrity pacts with business partners and government agencies when

dealing with procedures related to the bidding and procurement of supplies,
materials, equipment, and construction;

to maintain channels by which employees and other stakehalders can rajse ethical
concerns and report suspicious circumstances in confidence without risk of
reprisal, and a designated officer will be tasked with investigating all reports
received and taking appropriate action:

to refrain from engaging in business with partics who have demonstrated
unethical business practices;

not to engage in any arrangements that undermines or is prejudicial to the national
security; and

to maintain a proper insurance cover against losses. injuries or damage to
environmental, communities, individual and properties that may be occasioned in
the course of carrying business,

5. To ensure collective action in preventing any unethical and corrupt behavior and the
highest standards of ethics, integrity and transparent in business transactions in Tanzania, we

commit to:

(a)

(b)

(d)

(¢)

support a nationwide initiative intended to create fair market conditions,
transparency in business transactions. and ensure good corporate governance;

participate in roundtable discussions, meetings, and forum to identify the key
concerns and current problems affecting the private sectors related to integrity
and transparency in business transactions;

share the international best practices, tools and concepts which are intended to be

used by all participating entities to achieve the goals of the nationwide integrity
behavior initiative;

participate in the creation of key measures and control activities intended to
ensure transparency, integrity and ethical business practice:

support the development of an audit and certification program (including a
training program for advisers and auditors) that will offer a toolbox for
enterprises to introduce and implement ethical practices in their business
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processes; and institutionaljze the whole process 1o promote sustainability of (e
integrity injtiative

6. To confirm our commitment 1o thyg pledge, we hereby commit ourselves as company

and individuals to pe bound in all aspects by this integrity pledge and shall pe responsible for a]) the
consequences which may resylt {9 non-compliance to hjs pledge.

regardless of position and status;

8. To report any corrupt or unethjea] practices that occyr in the business place to the
appropriate Authority;

9. We shall also cnsure that oy employees and agzents comply with this pledge and ip any
event of non-compliance We commit ourselves (o be responsible for theijr action,

Signed by e e S35 s e e OB on behalf of

L ———— [2017]

e

Withess
D -

i_?csigna[i:;n:....,.........._ AR

E =
it
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SECOND SCHEDULE

(Made under Rule 48(1))

THE UNITED REPUBLIC OF TANZANIA
THE PETROLEUM ACT (CAP. 392)

NOTIFICATION OF OFFENCE

(PETROLEUM RETAIL BUSINESS)

1. You are charged with the following offence (s):

G s R R A i

2
e
{3
)| e e S R A sanens
(£ e

2. If you WISH to admit commission of the offence (s) you should complete “PART B”
below and send this notification, together with the statutory penalty for each offence to
which you admit, to the Authority within fourteen days from the date of service of this
notification.

3. If you DO NOT WISH to admit to have committed the offence (s) you are required to
complete “PART A" below and send this notification to the Director General of the
Authority together with answers, in writing, to the charges mentioned above, within
seven days from the date of service of this notification.

4. Penalty for each offence mentioned above shall be as provided for under the Petroleum

Act, Cap. 392, the EWURA Act, Cap. 414 or any other laws relevant to the conduct of
the Petroleum Wholesale Business.
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PART “A. VOTIFICATION OF INTENTION TO ANSWER CHARGES

............................................................. residential or

business address) being the (owner/di rectoeranagm’rcpresen e[ A—————
.................................................................. intend to respond to the Authority on the charge (s)
Nos. oo SELOUL in Paragraph | of this Notification.
OB e,

st s

PART “B». ADMISSION oF OFFENCE
bttt it Ottt residential or

................................................................................................ plead guilty to the charge (s)

NS b Setout in Paragraph | of this Notification ang
[ undertake to pay the requisite € OFTZS o within a period of
fourteen days from the date hereof,

L

R

FACILiT\-"fVEi-lICLENESSEL DETAILS ISSUED BY

Mctor Vehicle Reg. No...oovvrvvo NS oty
PRLNG. swsscitisns st Designation: ...,
Vessel Registration N i, s DS oo ettt g
Signaturc of the person issued with the notification Signature of the Inspector
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THIRDSCHEDULE

{Made under Rule 54 (2))

FINES FOR VIOLATIONS OF LICENCE CONDITIONS

S/N

Particular

Amount

I Offence

2" Offence

37 and
Subsequent
Offence

Failure to ensure that the Retail
Station is  equipped  with
adequate and serviced fire
extinguishing equipment
including:
a)  sand bucket for each
Pump Island; and
b} atleast 2x 9 kg ABE
(Powder Type)
extinguishers located
near the dispensers or
at least | extinguisher
per Pump Island

TZ8S 500,000

TZS 1,000,000

TZS 2,000,000

)

Failure to install an Emergency
shutoff switch

TZS 500,000

TZS 1,000,000

TZS 2,000,000

Failure to ensure that the retail
outlet has calibrated
underground storage tanks with
calibrated dip rod dispensing
pumps in  good  working
conditions and calibrated by the
Weights and Measures Agency

TZS 500,000

TZS 1,000,000

TZS 2,000,000

Procuring petroleum products
from a source other than a
licensed wholesaler

TZS 500,000

TZS 1,000,000

TZS 3,000,000

Failure to submit layout plans for
the retail outlet

TZS 250,000

TZS 500,000

TZS 1,000,000

Lack of clean and enough toilet
facilities for men and women

TZS 250.000

TZS 600,000

TZS 1,000,000

T

Failure to ensure that the retail
outlet has clear and visible
entrance exit signs

TZS 250,000

TZS 500,000

TZS 1,000,000

Failure to ensure that the retail

| outlet has clear and visible safety

TZS 500,000

TZS 1.000,000

TZS 2,000,000
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SN Particyla,
|

Warning signs
pumps inc!uding;
(i) No smoking;

(i) Switch off engine,

products contained.

Minimum height of 3 5.,

island js Protected wigp crush
barriers with the height of one
meter above the ground

Failure 1o ensure that the retajl

which s constructed using non

Materials |jje Steel poles it
height of o least 5 meters.

: 3 _'_'_‘_"—-.“‘
Failure 1o display the original
/ licence or 4 certified trye copy

thereof in of On 2 conspicyoys
place at g retail outlet

ED flia i

Failure 1, print  the licence

'number o every accounting
documen: being yseqg for the
licensee’y Operations with
customers and third parties
— RS

Dar €s Salaam
29t December, 2016

at dispensing

(i) No mobile phones; ang
Failure 1o ensure that the product
tanks and dispcnsing pumps are

labeled according to the lype of

- 2 —‘_-_-—_'_'_—‘———-_
Failure to ensure that the Storage
tank is fitted wig, Vent pipe with

Failure to ensure that each pump

outlet is covereq with a Canopy

combustible materials of gzt least
‘Orrugated iron sheets and other

—

I

1 Offence

TZS 500,000

TZS 300,000 /

TZS 500,000

|
I

TZS 500,000 |
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3 and
Subsequeny
Offence

175 1,000,000

TZ8 1,000,000 TZS 2, 000.000

—_—

T7s 1000000

178 1.000.000 TZ8 2,000,000

TZS 2,000,000

Tzs 1.600.000 178 2,000,000

]

|

—— ]

FELIX NGAMLAGOSL
Director General



