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PUBLIC NOTICE 

 

A CALL FOR STAKEHOLDERS’ VIEWS ON THE TARIFF REVIEW 

APPLICATION FROM MOROGORO WATER SUPPLY AND SANITATION 

AUTHORITY (MORUWASA) FOR YEAR 2015/16 TO 2017/18 

 

Tariff Application No. TR-W-15-019 

On 6th November 2015 the Energy and Water Utilities Regulatory Authority 

(EWURA) received a Tariff Application from Morogoro Water Supply and Sanitation 

Authority (MORUWASA) requesting for tariff adjustment and charges for Year 

2015/16 - Year 2017/18 for water supply and sanitation services. Tables 1 to 5 below 

present detailed schedules of the current and proposed tariffs. 

 

Table 1: Current and Proposed Water Tariff  

Customer 

Category 

Current Tariff Proposed Tariff (TZS/m3) 

(TZS/m3) 2015/16 2016/17 2017/18 

Domestic 750 1,135 1,330 1,475 

Institution 890 1,258 1,474 1,635 

Commercial 1,050 1,490 1,746 1,936 

Industrial 1,340 1,905 2,232 2,475 

Kiosk 600 855 1,002 1,111 

 

 

Table 2: Current and Proposed Sewerage Tariff 

Customer 

Category 

Current Tariff 

(TZS/m3) 

Proposed Tariff (TZS/m3) 

2015/16 2016/17 2017/18 

Domestic 144 471 471 471 

Institution 156 510 510 510 

Commercial 162 530 530 530 

Industrial 180 589 589 589 
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Table 3: Current and proposed New Water and Sewerage Connection Fees. 

Customer 

Category 

Current Fee (TZS 

/Connection) 

Proposed Fee (TZS/Connection) 

2015/16 2016/17 2017/18 

Domestic 35,000 50,000 50,000 75,000 

Institution 35,000 75,000 75,000 90,000 

Commercial 35,000 75,000 75,000 90,000 

Industrial 35,000 100,000 100,000 115,000 

 
 

Table 4: Current and Proposed Water Reconnection Fees 

Customer 

Category 

Current Fee (TZS 

/Connection) 

Proposed Fee (TZS/Connection) 

2015/16 2016/17 2017/18 

Domestic 10,000 10,000 15,000 15,000 

Institution 10,000 15,000 20,000 20,000 

Commercial 10,000 20,000 25,000 25,000 

Industrial 10,000 20,000 25,000 25,000 

 

 

 

Table 5: Current and Proposed Service Charges 

Customer 

Category 

Current Charge 

(TZS/Month) 

Proposed Charge (TZS/Month) 

2015/16 2016/17 2017/18 

Domestic 1,500 2,000 2,500 2,500 

Institution 2,000 2,500 3,000 3,000 

Commercial 2,000 2,500 3,000 5,000 

Industrial 2,000 2,500 3,000 5,000 

 

 

According to MORUWASA, the proposed increase will enable MORUWASA meet 

increased operational costs that are needed to improve the effectiveness and 

efficiency of service delivery to its customers, fair customer treatment.  

 

Pursuant to Sub-section 19(2) (b) of the EWURA Act, Cap 414, there shall be a public 
inquiry meeting on Thursday, 18th February, 2016 at Municipal hall in Morogoro 

Town from 09:00hrs to collect views of stakeholders including Government 



Consultative Council (GCC), Consumer Consultative Council (CCC) and the 

general public on the reasonableness of the proposed tariff application. 

 

Those who wish to submit written comments on the proposed tariff and charges are 

invited to do so by writing to the Director General using the above mentioned 
address before 2nd March, 2016. More details of the application can be obtained 

from EWURA office, SEVENTH FLOOR, LAPF PENSION FUND TOWER, 

OPPOSITE MAKUMBUSHO VILLAGE, KIJITONYAMA in DAR ES SALAAM or 

from MORUWASA Offices, in Morogoro Town. 

 
Issued by: 

Director General 

The Energy and Water Utilities Regulatory Authority 

 

5th February, 2016 
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S.L.P. 72175, Dar es Salaam, Tanzania 

Simu: +255-022 2923513-18; Nukushi:  +255-22  2923519 

Barua pepe:  info@ewura.go.tz Tovuti:  http.//www.ewura.go.tz 

 

 

TANGAZO KWA UMMA 

 

WITO WA MAONI YA WADAU KUHUSU MAOMBI YA MAREKEBISHO YA BEI 

ZA MAJI KUTOKA MAMLAKA YA MAJI SAFI NA USAFI WA MAZINGIRA 

MOROGORO (MORUWASA) KWA MWAKA 2015/16 MPAKA 2017/18  

 
Maombi ya mabadiliko ya Bei  Na. TR-W-15-019 

 

Mnamo tarehe 6 Novemba 2015 Mamlaka ya Udhibiti wa Huduma za Nishati na Maji 

(EWURA), ilipokea ombi kutoka Mamlaka ya Maji Safi  na Usafi wa Mazingira 

Morogoro (MORUWASA) la kutaka kuongeza bei ya huduma zake  za  maji kwa 

mwaka 2015/16 mpaka 2017/18. 

 

Jedwali namba 1 mpaka 5 hapa chini yanaonesha mchanganuo wa bei za sasa na 

zinazopendekezwa. 

  

Jedwali 1: Bei  ya Sasa na inayopendekezwa kwa wateja wa dira 

Kundi la Wateja 

Bei ya Sasa 
Bei inayopendekezwa (kwa uniti moja 

ya ujazo) 

(kwa uniti moja 

ya Ujazo) 
2015/16 2016/17 2017/18 

Majumbani 750 1,135 1,330 1,475 

Taasisi 890 1,258 1,474 1,635 

Biashara 1,050 1,490 1,746 1,936 

Viwanda 1,340 1,905 2,232 2,475 

Gati 600 855 1,002 1,111 

 

 

Jedwali 2: Gharama ya Sasa na Inayopendekezwa ya utupaji maji machafu  

Kundi la Wateja  

Bei ya Sasa (kwa 

uniti moja ya 

ujazo) 

Bei inayopendekezwa  (kwa uniti moja 

ya ujazo) 

2015/16 2016/17 2017/18 

Majumbani 144 471 471 471 
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Taasisi 156 510 510 510 

Biashara 162 530 530 530 

Viwanda 180 589 589 589 

 

 

Jedwali 3: Tozo ya Huduma ya Sasa na Inayopendekezwa ya Maunganisho mapya ya 

Huduma ya Maji safi na Maji Taka. 

Kundi la Wateja 
Bei ya Sasa 

(sh/Unganisho)  

Bei Inayopendekezwa (sh/Unganisho) 

2015/16 2016/17 2017/18 

Majumbani 35,000 50,000 50,000 75,000 

Taasisi 35,000 75,000 75,000 90,000 

Biashara 35,000 75,000 75,000 90,000 

Viwanda 35,000 100,000 100,000 115,000 

 

 

 

Jedwali 4: Gharama ya Sasa na Inayopendekezwa ya Kurudishiwa Huduma ya Maji 

Kundi la Wateja 
Bei ya Sasa 

(Sh/Maunganisho) 

Bei Inayopenedekezwa 

(TZS/Connection) 

2015/16 2016/17 2017/18 

Domestic 10,000 10,000 15,000 15,000 

Institution 10,000 15,000 20,000 20,000 

Commercial 10,000 20,000 25,000 25,000 

Industrial 10,000 20,000 25,000 25,000 

 

 

Jedwali 5: Tozo ya Huduma ya Sasa na Inayopendekezwa  

Kundi la Wateja 
Bei ya Sasa 

(Sh/Mwezi) 

Bei Inayopenedekezwa (Sh/Mwezi) 

2015/16 2016/17 2017/18 

Majumbani 1,500 2,000 2,500 2,500 

Taasisi 2,000 2,500 3,000 3,000 

Biashara 2,000 2,500 3,000 5,000 

Viwanda 2,000 2,500 3,000 5,000 

 

 



Kutokana na wasilisho la MORUWASA, bei zinazopendekezwa zitaiwezesha 

MORUWASA kuweza kumudu gharama za uendeshaji , kupanua wigo ili kukabiliana 

na ongezeko la mahitaji na kuboresha huduma za maji kwa ujumla.  

 

Kwa mujibu wa kifungu Na.19(2)(b) cha Sheria Na. 414, kutakuwa na Mkutano wa 

Taftishi kwa ajili ya kupata maoni ya wadau ikiwa ni pamoja na maoni ya Baraza la 

Ushauri la Serikali na Baraza la Ushauri la watumia huduma zinazodhibitiwa na 

EWURA na wananchi wote kwa ujumla kuhusu uhalali wa bei zinazopendekezwa. 

 
Mkutano wa kukusanya maoni kutoka kwa wadau utafanyika siku ya Alhamisi 

tarehe 18 Februari 2016 katika ukumbi wa Manispaa mjini Morogoro kuanzia saa 

3.00 asubuhi. 

 

Wadau wanaopenda kutoa maoni yao kwa maandishi wanaombwa kufanya hivyo 

kwa kutuma maoni yao kwa Mkurugenzi Mkuu wa EWURA kwa anuani iliyooneshwa 
hapo juu kabla ya tarehe 2 Machi 2016.  

 

Maelezo zaidi yanaweza kupatikana katika ofisi ya EWURA, ghorofa ya saba katika 
jengo la LAPF PENSION FUND, MKABALA NA KIJIJI CHA MAKUMBUSHO, 

KIJITONYAMA , DAR ES SALAAM au ofisi za MORUWASA zilizoko mjini 

Morogoro.  

 

 

 
Imetolewa na: 

Mkurugenzi Mkuu, 

Mamlaka ya Udhibiti wa Huduma za Nishati na Maji (EWURA) 

5 Februari 2016 

 

 


