
 
 

7TH Floor, LAPF Pension Fund Tower, Opposite Makumbusho Village, Kijitonyama 

     P O Box 72175, Dar es Salaam, Tanzania 

Tel: +255-22 2923513-18; Fax:  +255-22 2923519 

Email:  info@ewura.go.tz  Website:  http.//www.ewura.go.tz 

 

PUBLIC NOTICE 
A CALL FOR STAKEHOLDERS’ VIEWS ON THE TARIFF APPLICATION 

FROM THE RUANGWA WATER SUPPLY AND SANITATION AUTHORITY 

(“RUANGWA WSSA”) FOR YEAR 2016/17 to 2018/19 

 

On 20th July, 2016 the Energy and Water Utilities Regulatory Authority (EWURA) 

received a Tariff Application from Ruangwa Water Supply and Sanitation 

Authority (Ruangwa WSSA) for an increase in Tariff and charges for water 

supply services. Tables 1 to 7 below present detailed schedules of the current 

and proposed tariffs and charges. 

 
Table 1: Current and Proposed Metered Water Tariff (TZS/m3) 

 
Table 2: Current and Proposed Unmetered Water Tariff in TZS/month 

Customers' 

Category 

Current 

Tariff 

2015/16 

% 

Change 2016/17 

% 

Change 2017/18 

% 

Change 2018/19 

Domestic 4,500 122% 10,000 0% 10,000 50% 15,000 

Commercial 9,500 58% 15,000 0% 15,000 33% 20,000 

Institutions 10,000 50% 15,000 0% 15,000 33% 20,000 

Industrial - na 20,000 0% 20,000 25% 25,000 

Kiosk (20 Lts) 20 275% 75 0% 75 0% 75 

 

Table 3: Current and Proposed New Water Connection Fees (TZS/new 

connection) 

 

Customers' 

Category 

Current 

Tariff 

2015/16 

% 

Change 2016/17 

% 

Change 2017/18 

% 

Change 2018/19 

Domestic 540 178% 1,500 0% 1,500 7% 1,600 

Commercial 550 300% 2,200 0% 2,200 14% 2,500 

Institutions 560 293% 2,200 0% 2,200 14% 2,500 

Industrial - na 2,500 0% 2,500 20% 3,000 

Kiosk (20 Lts) 20 275% 75 0% 75 0% 75 

Customers' 

Category 

Current 

Tariff 

2015/16 

% 

Change 2016/17 

% 

Change 2017/18 

% 

Change 2018/19 

Domestic 32,000 25% 40,000 0% 40,000 13% 45,000 

Commercial 33,000 36% 45,000 0% 45,000 11% 50,000 

Institutions 33,000 36% 45,000 0% 45,000 11% 50,000 

Industrial - na 50,000 0% 50,000 10% 55,000 
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Table 4: Current and Proposed Fee for New Water Connection Form 

(TZS/form) 

Customers' 

Category 

Current 

Tariff 

2015/16 

% 

Change 2016/17 

% 

Change 2017/18 

% 

Change 2018/19 

Domestic - na 5,000 0% 5,000 0% 5,000 

Commercial - na 10,000 0% 10,000 0% 10,000 

Institutions - na 10,000 0% 10,000 0% 10,000 

Industrial - na 10,000 0% 10,000 0% 10,000 

 

Table 5: Current and Proposed Water Reconnection Fees in 

(TZS/connection) 

Customers' 

Category 

Current 

Tariff 

2015/16 

% 

Change 2016/17 

% 

Change 2017/18 

% 

Change 2018/19 

Domestic 5,500 82% 10,000 0% 10,000 50% 15,000 

Commercial 5,500 173% 15,000 0% 15,000 33% 20,000 

Institutions 5,500 173% 15,000 0% 15,000 33% 20,000 

Industrial - 0% 15,000 0% 15,000 33% 20,000 

 

Table 6: Current and Proposed Meter Rent (TZS/month) 

 

Table 7: Current and Proposed Service Charge in TZS/Month 

  

In accordance with Section 19(2)(b) of the EWURA Act, Cap 414, EWURA 

hereby initiates a public inquiry process to seek views on the reasonableness of 

the proposed Tariff Application.  

 

In the course of the public inquiry process and pursuant to Section 19(1) of the 

EWURA Act, Cap 414, the Authority shall collect views of stakeholders, 

including Consumers Consultative Council (CCC), the Government 

Consultative Council (GCC) and the general public on the proposed tariff 

matter.  

 

A Public hearing Meeting on the Application will be held on 15th September, 

2016, at CWT Hall - Ruangwa Town starting from 1000 am.  
 

Customers' 

Category 

Current 

Tariff 

2015/16 

% 

Change 2016/17 

% 

Change 2017/18 

% 

Chang

e 2018/19 

Domestic - na 500 0% 500 100% 1,000 

Commercial - na 500 0% 500 100% 1,000 

Institutions - na 500 0% 500 100% 1,000 

Industrial - na 500 0% 500 100% 1,000 

Customers' 

Category 

Current 

Tariff 

2015/16 

% 

Change 2016/17 

% 

Change 2017/18 

% 

Change 2018/19 

Domestic - na 500 0% 500 100% 1,000 

Commercial - na 500 0% 500 100% 1,000 

Institutions - na 500 0% 500 100% 1,000 

Industrial - na 500 0% 500 100% 1,000 



Those who wish to submit their written views on the reasonableness of the 

proposed tariff are invited to do so by writing to the Director General at the 

above mentioned address at any time within two weeks from the date of this 

notice. 

 

More details may be obtained from EWURA Website, www.ewura.go.tz or upon 

written request to EWURA using the above indicated address. 

 

 
Issued by: 

 

 

Director General 

The Energy and Water Utilities Regulatory Authority 

24th August, 2016 

http://www.ewura.go.tz/
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TAARIFA KWA UMMA  

WITO WA KUKUSANYA MAONI YA WADAU KUHUSU MAOMBI YA 

MAMLAKA YA MAJI NA USAFI WA MAZINGIRA RUANGWA (RUANGWA 

WSSA) YA KUREKEBISHA BEI ZA HUDUMA ZAKE ZA MAJI  KWA MWAKA 

2016/17 hadi 2018/19 

 

Mnamo tarehe 20 Julai 2016, Mamlaka ya Udhibiti wa Huduma za Nishati na Maji 

(EWURA), ilipokea ombi kutoka Mamlaka ya Maji Safi na Usafi wa Mazingira 

Ruangwa (Ruangwa WSSA) la kutaka kuongeza bei ya huduma zake za maji. Bei 

ya sasa na mapendekezo ya bei  na tozo mpya yameoneshwa kwenye 

majedwali namba 1 hadi 7 hapa chini. 

 
Jedwali Na. 1: Bei ya sasa na inayopendekezwa kwa wateja wenye Dira 

(TZS/Mita ya ujazo) 

 

 

Jedwali Na. 2: Bei ya sasa na bei inayopendekezwa kwa Wateja wasio na 

Dira (TZS/mwezi) 

Kundi la 

wateja  

Bei ya 

sasa 

2015/16 Badiliko 2016/17 Badiliko  2017/18 Badiliko 2018/19 

Majumbani 4,500 122% 10,000 0% 10,000 50% 15,000 

Biashara 9,500 58% 15,000 0% 15,000 33% 20,000 

Taasisi  10,000 50% 15,000 0% 15,000 33% 20,000 

Viwanda - na 20,000 0% 20,000 25% 25,000 

Gati  (lita 20) 20 275% 75 0% 75 0% 75 

Kundi la 

Wateja  

Bei ya 

sasa 

2015/16 Badiliko 2016/17 Badiliko  2017/18 Badiliko 2018/19 

Majumbani 540 178% 1,500 0% 1,500 7% 1,600 

Biashara 550 300% 2,200 0% 2,200 14% 2,500 

Taasisi  560 293% 2,200 0% 2,200 14% 2,500 

Viwanda - na 2,500 0% 2,500 20% 3,000 

Gati (lita 20) 20 275% 75 0% 75 0% 75 
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Jedwali Na.3: Tozo ya Sasa na inayopendekezwa ya Maunganisho Mapya 

ya maji (TZS/maunganisho mapya) 

 

Jedwali Na.4: Ada ya Sasa na Inayopendekezwa ya Fomu ya Maombi ya 

Maunganisho Mapya (TZS/fomu) 

Kundi la 

Wateja 

Ada ya 

sasa 

2015/16 Badiliko 2016/17 Badiliko  2017/18 Badiliko 2018/19 

Majumbani - na 5,000 0% 5,000 0% 5,000 

Biashara - na 10,000 0% 10,000 0% 10,000 

Taasisi  - na 10,000 0% 10,000 0% 10,000 

Viwanda - na 10,000 0% 10,000 0% 10,000 

 

Jedwali Na.5: Ada ya Sasa na Inayopendekezwa ya Kurejeshewa Huduma 

(TZS/maunganisho) 

Kundi la 

Wateja 

Ada ya 

sasa 

2015/16 Badiliko 2016/17 Badiliko  2017/18 Badiliko 2018/19 

Majumbani 5,500 82% 10,000 0% 10,000 50% 15,000 

Biashara 5,500 173% 15,000 0% 15,000 33% 20,000 

Taasisi  5,500 173% 15,000 0% 15,000 33% 20,000 

Viwanda - 0% 15,000 0% 15,000 33% 20,000 

 

Jedwali Na. 6: Kodi ya Sasa na Inayopendekezwa ya dira ya maji 

(TZS/mwezi) 

 

Jedwali Na.7: Tozo ya sasa na Inayopendekezwa ya ya Huduma 

(TZS/mwezi) 

Kundi la 

Wateja 

Tozo ya 

sasa 

2015/16 Badiliko 2016/17 Badiliko  2017/18 Badiliko 2018/19 

Majumbani 32,000 25% 40,000 0% 40,000 13% 45,000 

Biashara 33,000 36% 45,000 0% 45,000 11% 50,000 

Taasisi  33,000 36% 45,000 0% 45,000 11% 50,000 

Viwanda - na 50,000 0% 50,000 10% 55,000 

Kundi la 

Wateja 

Kodi ya 

sasa 

2015/16 Badiliko 2016/17 Badiliko  2017/18 Badiliko 2018/19 

Majumbani - - 500 0% 500 100% 1,000 

Biashara - - 500 0% 500 100% 1,000 

Taasisi  - - 500 0% 500 100% 1,000 

Viwanda - - 500 0% 500 100% 1,000 

Kundi la 

Wateja  

Tozo ya 

sasa 

2015/16 Badiliko 2016/17 Badiliko  2017/18 Badiliko 2018/19 

Majumbani - - 500 0% 500 100% 1,000 

Biashara - - 500 0% 500 100% 1,000 

Taasisi  - - 500 0% 500 100% 1,000 

Viwanda - - 500 0% 500 100% 1,000 



Kwa mujibu wa kifungu Na. 19(2)(b) cha Sheria Na. 414, ya EWURA, Mamlaka 

inaanzisha mchakato wa kupata maoni ya wadau ili kujua uhalali wa maombi ya 

nyongeza ya bei za huduma iliyoyapokea kutoka Ruangwa WSSA. 

 

Katika mchakato huu na kulingana na kifungu Na. 19(1) cha Sheria Na. 414, 

Mamlaka pia itaitisha mikutano ya wazi ili kukusanya maoni kuhusu 

mapendekezo haya kutoka kwa wadau mbalimbali, wakiwamo Baraza la 

Ushauri la Watumiaji wa Huduma (CCC); Baraza la Ushauri la Serikali (GCC) 

pamoja na wananchi kwa ujumla.  

 

Mkutano wa kukusanya maoni kutoka kwa wadau utafanyika 15/09 2016 katika 

Mji wa Ruangwa katika Ukumbi wa CWT kuanzia saa nne kamili asubuhi.   

 

Wadau wanaopenda kutoa maoni yao kwa maandishi wanaombwa kufanya 

hivyo kwa kutuma maoni yao kwa Mkurugenzi Mkuu wa EWURA kwa anuani 

iliyoonyeshwa hapo juu ndani ya kipindi cha wiki mbili baada ya tangazo hili.  

 

Maelezo zaidi yanaweza kupatikana katika tovuti ya EWURA, www.ewura.go.tz 

au kwa kuandika barua kwa Mkurugenzi Mkuu wa EWURA kwa kutumia anuani 

inayoonekana hapo juu. 

 

 
Imetolewa na: 

Mkurugenzi Mkuu, 

Mamlaka ya Udhibiti wa Huduma za Nishati na Maji (EWURA) 

 

24 Agosti 2016 
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