THE ENERGY AND WATER UTILITIES REGULATORY AUTHORITY
(EWURK)
COMPLAINT NUMBER: EWURA/33/4/251

BETWEEN

HAFIDH SELEMANL.....cuimiimiruirureerennernssnressasensensenrensasenss COMPLAINANT

DAR ES SALAAM WATER SUPPLY
AND SEWERAEGE CORPORATION .......cccovmnneernrmnnenrsennnnss RESPONDENT

ORDER

(Made by the Board of Directors of EWURA at its 117t Meeting held at Dar es
Salaam on the 18t day of April, 2017)

THIS COMPLAINT is coming for final determination before the Board of
Directors on 18" April 2017 for Orders that the Respondent should waive the
supplementary bill of TZS 2,062,574.00 raised against the Complainant.

Following the mediation meeting held on 11" July 2016, 20" October 2016 and
18™ November 2016 in Dar es Salaam, this matter is marked settled with the

Ozxders that:

(a) the supplementary bill against the Complainant should be TZS
1,732,035.80 instead of 2,062,574.00;

(b)the Complainant should settle the supplementary bill mentioned in
part (a) above within twenty four months (24) from the date of this
Order; and

(c) each party should bear its own costs.



GIVEN UNDER SEAL of the Energy and Water Utilities Regulatory Authority

(EWURA,) in Dar es Salaam this 18" day of Apxil 2017.

DIRECTOR GENERAL



