THE ENERGY AND WATER UTILITIES REGULATORY AUTHORITY
(EWURA)

COMPLAINT NUMBER: EWURA/33/2/222

BETWEEN
MAKINI SERVICE STATION ..ocicciinissmiisaiisstidaings COMPLAINANT
VERSUS
TOTAL TANZANIK LYMITED ....c.ccosmipinninnisssssasiessasssiscsny RESPONDENT
ORDER

(Made by the Legal and Corporate Affairs Committee of the Board of Directors of
EWURE at its 77" meeting held in Dar es Salaam on 234 August 2017)

THIS COMPLAEINT is coming for final determination by the Board of Directors of
EWURA on the 2.‘3.“_11 August, 2017 for prayers that, the Respondent be ordered to
refund the Complainant the overpaid amount of TZS $,253,915.00.

The Committee DOES HEREBY ORDER that the Respondent should refund the
Complainant the total of TZS 5,000,000.00. No orders as to costs.

GIVEN UNDER SEAL of the Energy and Water Utilities Regulatory Authority
(EWURA) at Dar es Salaam this 23* August, 20117.

SECRETARY TO THE BOARD



