THE ENERGY AND WATER UTILITIES REGULATORY AUTHORITY
(EWURA)

COMPLAINT NUMBER: PN.71/309/10

BETWEEN

NICKSON A. LWEBANGIRA ON BEHALF OF
MIHAN GAS CO: LTD i.coiisevisuviisnanuiinininininivnninssnsnsnanansinenss COMPLAINANT

EVEL NICAZ & AVITUS NICAZ ......covcrmrnnannssansnsnsnnssanssansnsnsssnnan RESPONDENT

ORDER

(Made by the Board of Directors of EWURA at its 133" Ordinary Meeting held
at Dar es Salaam on the 30t day of October, 2018

THIS COMPLAINT is coming for final determination by the Board of Directors of
EWURA on the 30" day of October, 2018 where the Complainant prays for an
Order to compel the Respondent to:

(a) provide information on how they obtains LPG to refill their Mihan
Gas cylinders;

(b)surrender all Mihan Gas cylinders to Mihan Gas Co. Ltd; and

(c) legal action to be taken against them for business misconduct and

refund all cost incurred due to their behavior.



The parties having reached a settlement on the matter, the Board DOES HEREBY
ORDER that:

(a) the Respondent should enter into a Supply Contract with the
Complainant’s Super Dealer, MARY GAS within thirty days from the date of
the settlement; and

(b) the Respondent should adhere to all legal procedures for carrying out LPG

Retail business.

GIVEN UNDER SEAL of the Energy and Water Utilities Regulatory Authority
(EWURA) at Dar es Salaam this 30" day of October, 2018.

NZINYANGWA E. MCHANY
DIRECTOR GENERAL



