EWURA ELECTRICITY CONSUMER COMPLAINT REGISTER

Service

Nature of

SIN Applied Complainant Contact Location Provider ID Number Complaint Sector Action Taken Dead Line Remarks
Kamru Habibu Msonde Delaved Respondent to
623 | 7-5-2019 P O Box 6559 Sisitila, lyunga TANESCO RP.71/135/15 c yel POWER | submit reply within 29 May 2019 | in Progress
onnection
Mbeya 21 days
Thomas Tadei Nchimbi Respondent to
622 | 23-4-2019 P O box 268 Mjimwema TANESCO RP.71/135/14 Compensation POWER submit reply within 31 May 2019 | in Progress
Songea 21 days
Zebedayo Kenani Ngala Respondent to
621 | 23-4-2019 P O Box 796 lyunga TANESCO RP.71/135/13 BILLING POWER | submit reply within 17 May 2019 | CLOSED
Mbeya 21 days
Mwanahamisi Ally Salehe Respondent to
620 | 8-4-2019 Buza Kwa Lulege Buza TANESCO SN.71/135/49 BILLING POWER submit reply within 10 May 2019 | in Progress
0659 462686 21 days
Kelvin Stanslaus Mvukiye Delaved Respondent to
619 | 28-3-2019 P O Box 61 Makongoros Makongoros TANESCO RP.71/135/05 c ve POWER submit reply within 20 April 2019 | CLOSED
onnection
Chunya Mbeya 21 days
Burton Mbaganile Kilindu Respondent to
618 | 26-3-2019 P O Box 34344 Sinza TANESCO SN.71/135/48 BILLING POWER submit reply within 19 Apr 2019 in Progress
DSM 21 days
Peter Yoel Mwinuka Service Line Respondent to
617 | 26-3-2019 P O Box 419 Mwakibete TANESCO RP.71/135/12 h f POWER submit reply within 17 May 2019 | CLOSED
Mbeya over the roo 21 days
Jamal S. Masimike Respondent to
616 | 25-3-2019 P O Box 5416 Mbagala TANESCO SN.71/135/47 BILLING POWER submit reply within 19 Apr 2019 in Progress
DSM 21 days
Mariam M. Mbagga Respondent to Hearing in
615 | 18-3-2019 P O Box 33743 DSM TANESCO SN.71/135/46 CONNECTION POWER submit reply within 12 Apr 2019 p 9
DSM 21 days rogress
Godwin Vicent Mmbaga Respondent to Hearing in
614 | 14-3-2019 P O Box 65134 Wazo TANESCO SN.71/135/45 CONNECTION | POWER submit reply within 12 Apr 2019 = 9
DSM 21 days rogress
14-3-2019 Hadija Ally Said Nalingu Mtwara TANESCO Respondent to
613 P O Box 328 SN.71/135/44 CONNECTION | POWER submit reply within 12 Apr 2019 CLOSED
Mtwara 21 days
14-3-2019 Mohamed Aberehaman Nalingu Mtwara | TANESCO Respondent to
612 P O Box 328 SN.71/135/43 CONNECTION | POWER submit reply within 12 Apr 2019 CLOSED
Mtwara 21 days
14-3-2019 Hamisi Mohamed Mtepa | Nalingu Mtwara | TANESCO Respondent to
611 P O Box 328 SN.71/135/42 CONNECTION POWER submit reply within 12 Apr 2019 CLOSED
Mtwara 21 days
14-3-2019 Said Faki lbrahim Nalingu Mtwara | TANESCO Respondent to
610 P O Box 328 SN.71/135/41 CONNECTION POWER submit reply within 12 Apr 2019 CLOSED
Mtwara 21 days




. . Service Nature of ; .
SIN Applied Complainant Contact Location Provider ID Number Complaint Sector Action Taken Dead Line Remarks
14-3-2019 Na“ngu Mtwara TANESCO Respondent to
609 Fatuma Hamii Mnyongo SN.71/135/40 CONNECTION | POWER submit reply within 12 Apr 2019 CLOSED
21 days
Fatuma Mohammed Nalingu Mtwara Respondent to
608 14-3-2019 P O Box 328 TANESCO SN.71/135/39 CONNECTION | POWER | submit reply within 12 Apr 2019 | CLOSED
Mtwara 21 days
Hamisi Shekhe Mtola Nalingu Mtwara Respondent to
607 14-3-2019 P O Box 328 TANESCO SN.71/135/38 CONNECTION | POWER | submit reply within 12 Apr 2019 | CLOSED
Mtwara 21 days
Hamisi Musa Hamisi Nalingu Mtwara Respondent to
606 14-3-2019 P O Box 328 TANESCO SN.71/135/37 CONNECTION | POWER | submit reply within 12 Apr 2019 | CLOSED
Mtwara 21 days
Salum Said Mpojora Respondent to
605 14-3-2019 P O Box 328 Mtwara TANESCO SN.71/135/36 CONNECTION | POWER submit reply within 12 Apr 2019 CLOSED
Mtwara 21 days
Musa Hamisi Musa Respondent to
604 14-3-2019 P O Box 328 Mtwara TANESCO SN.71/135/35 CONNECTION | POWER submit reply within 12 Apr 2019 CLOSED
Mtwara 21 days
Asha Issa Namtupula Respondent to
603 14-3-2019 P O Box 328 Mtwara TANESCO SN.71/135/34 CONNECTION | POWER submit reply within 12 Apr 2019 CLOSED
Mtwara 21 days
Rajab Said Salum Respondent to
602 14-3-2019 P O Box 328 Mtwara TANESCO SN.71/135/33 CONNECTION | POWER submit reply within 12 Apr 2019 CLOSED
Mtwara 21 days
Sophia Musa Respondent to
601 14-3-2019 P O Box 328 Mtwara TANESCO SN.71/135/32 CONNECTION | POWER submit reply within 12 Apr 2019 CLOSED
Mtwara 21 days
Saulo Lawi Karunda . Res_pondent_to‘
600 6-3-2019 Kigoma Kigoma TANESCO NP.71/135/60 Meter Transfer POWER submit reply within 12 Apr 2019 CLOSED
¢} 21 days
Mngasha Semboja Respondent to
599 5-3-2019 Bokp CCM Boko TANESCO SN.71/135/31 CONNECTION | POWER submit reply within 12 Apr 2019 CLOSED
DSM 21 days
Mayundo Salum Respondent to
598 27-2-2019 Mayundo Kigoma TANESCO NP.71/135/58 BILLING POWER submit reply within 22 Mar 2019 | CLOSED
Mji Mpya Kigoma 21 days
Getrude Wilson Power Lines Respondent to
597 15-2-2019 P O Box 7 Karagwe TANESCO NP.71/135/57 . POWER submit reply within 7 Mar 2019 CLOSED
Passing on Roof
Karagwe 21 days
Sulpis Leon Malya Respondent to
596 24-1-2019 . KCMC, Moshi TANESCO QN./71/135/54 BILLING POWER submit reply within 14 Feb 2019 CLOSED
KCMC Longuo Moshi 21 days
Henry Jacob Respondent to
595 24-1-2019 P O Box 169 Turian TANESCO SN.71/135/27 CONNECTION POWER submit reply within 15 Apr 2019 CLOSED

Turian Morogoro

21 days
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Eminent Developers Ltd Respondent to T
594 | 18-1-2019 | P OBox 19716 Mataka Street | rANESCO SN.71/135/21 BILLING POWER | submit reply within | 14 Feb 2019 | Mediationin
llala Progress
Dar es Salaam 21 days
Estim Construction Co.
Ltd Respondent to Hearing in
593 14-1-2019 Mikocheni TANESCO SN.71/135/25 BILLING POWER submit reply within 7 Feb 2019
P O Box 19716 Progress
21 days
DSM
Mike Daddy Junior Respondent to
592 7-1-2019 House No. 194 Block T Mbeya TANESCO GA.71/135/236 BILLING POWER submit reply within 28 Jan 2019 CLOSED
Mbeya 21 days
Safari Group Holdings Mchikichi Street Ewura was copied
591 3-1-2019 P O Box 25172 DSM TANESCO SN.71/135/20 BILLING POWER and therefore NA CLOSED
DSM acknowledged
Mwanaisha Kikari DISCONNECTI Respondent to
590 28 Dec 2018 P O Box 2292 RP.71/135/11 ON POWER submit reply within 20 Jan 2019 CLOSED
Mbeya 21 days
EAemC‘:;ZEazebedayo DISCONNECTI Respondent to
589 21 Dec 2018 P O Box 189 Sumbawanga TANESCO RP.71/135/06 ON POWER submit reply within 15 Jan 2019 CLOSED
21 days
Sumbawanga Rukwa
Hashimu Halfan Urassa
Repr Aisha Abdallah Customer Respondent to
588 14 Dec 2018 Ligomba Mbagala TANESCO SN.71/135/19 Categor POWER submit reply within 11 Jan 2019 CLOSED
P O Box 104360 gory 21 days
DSM
Stella Masole Respondent to
587 | 7Dec2018 | Isyesye Isyesye TANESCO | RP.71/135/10 CDe'aye.d POWER | submit reply within | 31 Dec 2018 | CLOSED
onnection
Mbeya 21 days
%t?;Mohamed C/o Nuru Respondent to
586 6 Dec 2018 P O Box 5605 Magomeni TANESCO QN./71/135/51 CONNECTION POWER submit reply within 29 Dec 2018 | in Progress
T 21 days
anga
Revocatus Machalila
Batilo . DISCONNECTI Respondent to
585 5 Dec 2018 Geita TANESCO PN.71/135/46 POWER | submit reply within 28 Dec 2018 | CLOSED
P O Box 236 ON
- 21 days
Geita
(ngiaeynoa R. Bomoa Repr Respondent to
584 4 Dec 2018 Moshi Mabogini TANESCO QN./71/135/50 BILLING POWER submit reply within 28 Dec 2018 CLOSED
21 days
Mrisho Mohamed Said Nothern Respondent to
583 3 Dec 2018 P O Box 961 Naamiani TANESCO QN./71/135/49 BILLING POWER submit reply within 28 Dec 2018 in Progress
Tanga 9 21 days
Kulwa Ally Movo Respondent to
582 23 Nov 2018 ) y Moy Iringa TANESCO BILLING POWER submit reply within 12 Dec 2018 in Progress
Iringa PN.71/135/11
21 days
Josam Mchunguzi Joel Nshambva Respondent to
581 21 Nov 2018 | Nshambya amoya, TANESCO NP.71/135/42 Trespassing POWER | submit reply within 12 Dec 2018 | CLOSED
Bukoba Kybitemba 21 days
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Emmanuel Elias Damson Respondent to
580 16 Nov 2018 | P O Box 72175 Kigamboni TANESCO SN.71/135/12 CONNECTION | POWER submit reply within 13 Dec 2018 | in Progress
DSM 21 days
Mohamed Hamisi
Chindole Chitanala MwananyamalaK Respondent to
579 16 Nov 2018 e . TANESCO SN.71/135/11 BILLING POWER submit reply within 13 Dec 2018 | in Progress
Mwananyamala isiwani
21 days
DSM
578 16 Nov 2018 P O Box 9'2 P Kiyangu A TANESCO SN.71/135/10 BILLING POWER submit reply within 13 Dec 2018 | in Progress
21 days
Mtwara
Theresia Francis Haule Ligula A Respondent to Mediation in
577 16 Nov 2018 | Ligula A 9 TANESCO SN.71/135/09 CONNECTION | POWER submit reply within 13 Dec 2018 Progress
Mtwara 21 days 9
Patrick Malogoi Respondent to
576 14 Nov 2018 | Geita Geita TANESCO NP.71/135/40 Trespassing POWER submit reply within 2 Dec 2018 CLOSED
21 days
Julai Gadi Mbwilo Respondent to
575 13 Nov 2018 Uyole TANESCO RP.71/135/01 BILLING POWER submit reply within 2 Dec 2018 CLOSED
Uyole Mbeya
21 days
Y#?';ﬁéhomumtu“ e : - Unreliable Res_pondent_to_
574 12 Nov 2018 P O Box 211 Kibete Omukituli TANESCO NP.71/135/41 Supply POWER submit reply within 2 Dec 2018 CLOSED
Bukoba Urban 21 days
Donald Laurent Mushi Respondent to
573 6 Nov 2018 Kibosho Kirima Usagara TANESCO QN./71/135/48 CONNECTION POWER submit reply within 28 Nov 2018 in Progress
Moshi 21 days
Wananchi Kata ya Kifula Respondent to
572 6 Nov 2018 P O Box 7052 Ugweno TANESCO QN./71/135/47 Violation of Tariff | POWER submit reply within 28 Nov 2018 in Progress
Ugweno Mwanga 21 days
Raphael Miruka ) Respondent to TS
571 | 5Nov2018 | PO Box259 Kﬁg‘;';"s"ie’ TANESCO (352'7711/113355/203?8 BILLING POWER | submit reply within | 30 Nov 2018 '\P";d'fg'sosn n
Masasi Mtwara ‘ 21 days 9
Mamlaka ya Maji Mwanga Customer Respondent to
570 1 Nov 2018 P O Box 71 Mwanga TANESCO QN./71/135/46 Categor POWER submit reply within 23 Nov 2018 in Progress
Mwanga gory 21 days
Ewald Tauka Lekule Respondent to
569 1 Nov 2018 PO O Box 6849 Msaranga TANESCO QN./71/135/45 Violation of Tariff | POWER submit reply within 23 Nov 2018 CLOSED
Moshi 21 days
Redemptha Stephano Respondent to
568 31 Oct 2018 Mzinzi Kigwe TANESCO PN./71/135/10 Compensation POWER submit reply within 21 Nov 2018 CLOSED
Dodoma 21 days
Jeremiah Sobaya Respondent to
567 31 Oct 2018 y Kigwe TANESCO PN./71/135/09 Compensation POWER submit reply within 21 Nov 2018 CLOSED

Dodoma

21 days
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Mamlak Maji Same Customer Respondent to
566 31 Oct 2018 P O Box 342 Same Town TANESCO QN./71/135/44 POWER | submit reply within 21 Nov 2018 | CLOSED
Category
Same 21 days
Nyamwiza P. Jackson Buvekera Respondent to
565 29 Oct 2018 Buyekera Y TANESCO NP.71/135/39 Compensation POWER submit reply within 23 Nov 2018 CLOSED
Bukoba 21 days
Eliath M. Makere Kibamba Respondent to
564 24 Oct 2018 P O Box ) TANESCO GA.71/135/250 BILLING POWER submit reply within 27 Nov 2018 | in Progress
Kibwegere
DSM 21 days
Khamis Mazugo Magomeni Respondent to Hearing in
563 24 Oct 2018 P O Box 9132 gome TANESCO GA.71/135/249 BILLING POWER | submit reply within 27 Nov 2018 9
Makuti Progress
DSM 21 days
Proches Gaspar Marandu Kimara Respondent to
562 24 Oct 2018 P O Box 9132 Mavurunza TANESCO SN.71/135/13 BILLING POWER submit reply within 27 Nov 2018 | CLOSED
DSM GA.71/135/248 21 days
Msafiri Mmasa Mshewa Low Voltage + Respondent to
561 22 Oct 2018 P O Box 14 Makanya Same TANESCO QN./71/135/43 ag POWER submit reply within 15 Nov 2018 CLOSED
Pole shifting
Makanya Same 21 days
Wilbard Kajuna ltongo Katerero Respondent to
560 19 Oct 2018 P oBox 3 9 TANESCO NP.71/135/37 BILLING POWER submit reply within 5 Nov 2018 CLOSED
Bukoba Rural 21 days
Respondent to o
559 18 Oct 2018 Eongwa WSSA Kongwa TANESCO PN./71/135/08 Poor Supply POWER submit reply within 21 Nov 2018 Mediation in
ongwa progress
21 days
Matayo Benjamini Respondent to
558 02 Oct 2018 Kimangare Majengo TANESCO QN./71/135/42 Violation of Tariff | POWER submit reply within 25 Oct 2018 CLOSED
Moshi 21 days
Elias Mathew Respondent to
557 02 Oct 2018 Moshi Miembeni TANESCO QN./71/135/41 Violation of Tariff | POWER submit reply within 25 Oct 2018 CLOSED
21 days
Emmanuel Rabiel Mcharo Respondent to
556 02 Oct 2018 P O Box 10105 Msaranga TANESCO QN./71/135/40 Violation of Tariff | POWER submit reply within 25 Oct 2018 CLOSED
Moshi 21 days
Paul Shirima Respondent to
555 02 Oct 2018 P O Box 318 Karanga Kitanini TANESCO QN./71/135/39 Violation of Tariff | POWER submit reply within 24 Oct 2018 CLOSED
Moshi 21 days
Frank E. Mshiu Respondent to
554 02 Oct 2018 Kata ya Ng’ambo Ng’ambo TANESCO QN./71/135/38 Violation of Tariff | POWER submit reply within 24 Oct 2018 CLOSED
Moshi 21 days
M:nl:(lelg ﬁ/landl et Kaloleni Respondent to
553 02 Oct 2018 P O Box 1990 TANESCO QN./71/135/37 Violation of Tariff | POWER submit reply within 24 Oct 2018 CLOSED
it . 21 days
Moshi Kilimanjaro
'I\Eﬂllfgggll Elineema Respondent to
552 01 Oct 2018 p % bjox 7829 Kimara Temboni TANESCO GA.71/135/241 BILLING POWER submit reply within 30 Oct 2018 in Progress
21 days
DSM
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Venance Gabriel Respondent to

551 | 25 Sept 2018 DSM Yombo Kiwalani TANESCO GA.71/135/239 BILLING POWER submit reply within 30 Oct 2018 in Progress

21 days

Alex Chabakanga Violation of Tariff Respondent to

550 | 19 Sept 2018 | P O Box 6996 Ismailia Rd TANESCO QN./71/135/36 Order POWER submit reply within 17 Oct 2018 CLOSED
MOSHI, KILIMANJARO 21 days
John Mgonja Violation of Tariff Respondent to

549 19 Sept 2018 | Mtindigani Pasua Pasua TANESCO QN./71/135/35 Order POWER submit reply within 17 Oct 2018 CLOSED
MOSHI, KILIMANJARO 21 days
Ndikiro Charles Materu Mnazi Mmoia Violation of Tariff Respondent to

548 | 19 Sept 2018 | P O Box 8613 Kiborolonij TANESCO QN./71/135/34 Order POWER submit reply within 17 Oct 2018 CLOSED
MOSHI, KILIMANJARO 21 days
Emnest Njau Majengo Violation of Tariff Respondent to

547 19 Sept 2018 | Majengo Miembeni Miejmbgni TANESCO QN./71/135/33 Order POWER submit reply within 17 Oct 2018 CLOSED
MOSHI, KILIMANJARO 21 days
Bertha Philemon Munuo Respondent to

546 | 19 Sept2018 | P O Box 1104 Karanga TANESCO QN./71/135/27 Pole Relocation | POWER submit reply within 12 Oct 2018 CLOSED
MOSHI 21 days
Zacharia A. Adall Katatotwansi- Respondent to

545 14 Sept 2018 | P O Box 502 Kashai TANESCO NP.71/135/35 TARIFF POWER submit reply within 6 Oct 2018 CLOSED
BUKOBA 21 days
Frida I. John C/O Lugaenda Respondent to

543 14 Sept 2018 | Abdurahim Kibe?a Ma ’oti TANESCO NP.71/135/34 CONNECTION POWER submit reply within 6 Oct 2018 in Progress
BUKOBA » Mag 21 days
Wanakijiji Kitwe Box 1318 e Unreliable Res_pondent_to‘

542 | 14 Sept 2018 Bukoba vijijini TANESCO NP.71/135/33 ) POWER submit reply within 6 Oct 2018 CLOSED
BUKOBA Service

21 days

Agness Ndalo Majigee Respondent to

541 14 Sept 2018 | Box 598 Bukoba TANESCO NP.71/135/32 CONNECTION POWER submit reply within 6 Oct 2018 in Progress
BUKOBA 21 days
Reverian J. Mukulasi Respondent to

540 14 Sept 2018 | P O Box 1663 Kashai Ward TANESCO NP.71/135/31 TARIFF POWER submit reply within 6 Oct 2018 CLOSED
BUKOBA 21 days
Frasto Mrema C/O Respondent to

539 | 11 Sept2018 Eg;%“a"“e' E.RasielBox | |001aMwanza | TANESCO NP.71/135/30 D'SC%'\,‘\‘NECT' POWER | submit reply within | 60Oct2018 | CLOSED
MWANZA 21 days
Bi Akwilina Victor Ngowi Respondent to

538 10 Sept 2018 | P O Box 693 Njoro Viwanda TANESCO QN./71/135/31 Tariff Violation POWER submit reply within 7 Oct 2018 in Progress
Moshi, Kilimanjaro 21 days
Eveline R. Mwakyusa Respondent to

537 10 Sept 2018 | P O Box 27 Bomang'ombe TANESCO QN./71/135/30 CONNECTION POWER submit reply within 6 Oct 2018 in Progress
Hai, Kilimanjaro 21 days
Rhoda Zembeiya Respondent to

536 29 Aug 2018 P O Box 491 TANESCO NP.71/135/29 TARIFF POWER submit reply within 6 Oct 2018 CLOSED
Kashenyi 21 days
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BEROYA SACCOS LTD Delaved Respondent to
28 Aug 2018 | P O Box 1341 Songea TANESCO RP.71/135/08 e POWER submit reply within 30 Sept 2018 | CLOSED
Connection
Songea 21 days
A.B. Ngomuo Respondent to Hearing in
535 27 Aug 2018 | P O Box 592 Babati TANESCO QN./71/135/29 Tariff violation POWER submit reply within 21 Oct 2018 Pro r(?ss
Babati, MANYARA 21 days 9
Mrs Samson Kapange Respondent to Lo
534 | 28 Aug2018 | Lion Hotel Sinza Magomeni TANESCO | SN.71/135/07 BILLING POWER | submit reply within | 18 Sept2018 | Hearingin
GA.71/135/235 Progress
DSM 21 days
Rhoda L. Zimbeiya Kashenva- Respondent to
533 21 Aug 2018 | P O box 491 Y TANESCO NP.71/135/29 TARIFF POWER | submit reply within 15 Sept 2018 | CLOSED
Kashai
BUKOBA 21 days
Rukia Adam Masenza Kimara Respondent to
532 14 Aug 2018 | P O Box 20950 Kimara TANESCO GA.71/135/231 CONNECTION | POWER submit reply within 13 Sept 2018 CLOSED
Bonyokwa
DSM 21 days
. . Respondent to
531 | 9Aug201g | AAminaShaibu Plot No. 181 TANESCO PN.71/135/07 | CONNECTION | POWER | submit reply within | 05Sept2018 | CLOSED
Mpwapwa Mazae Block A 21 days
Neema Isack
Mwakabonga Nambeleketela Respondent to
530 7 Aug 2018 P O Box 857 Mtwara TANESCO GA.71/135/232 CONNECTION POWER submit reply within 05 Sept 2018 CLOSED
MTWARA 21 days
. ) Respondent to
529 | 7 Aug 2018 m%‘ﬂ‘Rﬁha"d Hafidh Lilungu Mtwara | TANESCO | GA.71/135/233 | CONNECTION | POWER | submitreply within | 05 Sept 2018 CLOSED
21 days
Martin John Sabuni . . Respondent to
528 | 7Aug2018 | P O Box 211 Lushoto Migambo, Mkuzi |~ rANESCO QN./71/135/28 POLE POWER | submit reply within | 29 Aug 2018 CLOSED
Lwamilo RELOCATION
TANGA 21 days
Ritha A. Kavishe Repr Sombetini Respondent to
527 18 July 2018 Lucas Arbogast Kavishe Someli TANESCO QN.71/135/26 BILLING POWER submit reply within 11 Aug 2018 CLOSED
Box 3134 ARUSHA 21 days
Anna Boniface Kavishe Respondent to
526 17 July 2018 P O Box 13807 Mwananyamala TANESCO GA.71/135/225 BILLING POWER submit reply within 30 Aug 2018 CLOSED
Mwananyamala DSM 21 days
Ibra Line Reprs. Ibrahim
Shayo Failed Limitation
525 13 July 2018 P O Box 10036 SIDO Area TANESCO QN.71/135/25 BILLING POWER Period NA CLOSED
Moshi Kilimanjaro
Respondent to
524 | 11July2018 | BensonZebadayo S'wanga TANESCO RP.71/135/06 | D'SCONNECTI | poywer | submit reply within | 31 July 2018 CLOSED
Mwajeka ON
21 days
Ndugumbi Respondent to
523 10 July 2018 Ramadhan A. Reny M gkani TANESCO GA.71/135/224 BILLING POWER submit reply within 31 July 2018 CLOSED
P 21 days
Sebastian Nchimbi & Respondent to
522 10 July 2018 | Others Mabibo TANESCO GA.71/135/223 Compensation POWER submit reply within 5 Aug 2018 CLOSED

P. O. Box 76484

21 days

7
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Mabibo DSM
Emmanuel Madakila Respondent to
521 06 July 2018 | P O Box 88 Maswa TANESCO NP.71/135/27 CONNECTION | POWER | submit reply within 05 Sept 2018 CLOSED
SIMIYU 21 days
Khalifa A. Mwinyimkuu Respondent to
520 27 Jun 2018 | P O Box 2045 Rau Mabogini TANESCO QN.71/135/24 BILLING POWER | submit reply within 22 July 2018 CLOSED
Moshi 21 days
Mrs Mashavu Mabula Respondent to
519 | 19 June 2018 | S.L.P 167 Kigoma TANESCO NP.71/135/26 Compensation POWER submit reply within 12 July 2018 CLOSED
Kigoma 21 days
Ernest Nocolas Makundi Respondent to Hearind in
518 | 12 June 2018 | P.O. Box 166 Bigwa Morogoro TANESCO GA.71/135/197 Compensation POWER submit reply within 5 July 2018 Pro réqss
Morogoro 21 days 9
Abdulkarim Ibrahim Respondent to
517 | 12 June 2018 | Abdala Mpwapwa TANESCO GA.71/135/196 Compensation | POWER | submit reply within 5 July 2018 Hearing in
P. O. Box 298 Dodoma Progress
21 days
Dodoma
Theopista Rugakingira Dismissed due to
516 31 May 2018 P. O. Box 3220 Kilimani DSM TANESCO GA.71/135/217 CONNECTION POWER P : NA CLOSED
. . Limitation Period
Kilimani DSM
DUWASA Respondent to Referred to
515 21 May 2018 Dodoma Dodoma TANESCO PN.71/135/06 BILLING POWER submit reply within Weight and CLOSED
21 days Measure
\Ii\t/((jJrld Jet Travel & Tours Respondent to
514 9 May 2018 P O. Box 72441 Kawe Beach DAWASCO GA.71/472/166 CONNECTION POWER submit reply within 24 May 2018 CLOSED
P 21 days
DSM
Prisca Kiwele Malamba 2 Respondent to
513 7 May 2018 P O Box 6178 ' TANESCO GA.71/135/209 CONNECTION POWER submit reply within 08 June 2018 CLOSED
. ) DSM
Malamba 2 Mbezi Mwisho 21 days
Saida Muzamil Karamagi Respondent to
512 30 April 2018 P. O. Box Mbweni DAWASCO GA.71/135/210 CONNECTION POWER submit reply within 24 May 2018 CLOSED
Mbweni - DSM 21 days
Kelvin Stanlaus Mvukiye RE- Respondent to
511 25 April 2018 P O Box 61 Makongolosi TANESCO RP.71/135/05 POWER submit reply within 17 May 2018 CLOSED
. CONNECTION
Makongolosi 21 days
Claudia Andrea Malinzi Anyama Kibeta
510 23 April 2018 | Anyama Kibeta Bukoba TANESCO GA.71/135/207 BILLING POWER Handled Lake zone 16 May 2018 CLOSED
Bukoba Manispaa Manispaa
Fatuma Abdallah Respondent to
. Chikwindo Buyuni Azimio COMPENSATIO . e Hearing In
509 19 April 2018 P.O.BOX 21598 Temeke-DSM TANESCO GA.71/135/208 N POWER submit reply within 12 May 2018 Progress
Temeke-DSM 21 days
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. Respondent to
508 | 18 April 2018 | Respice L. Mosha Beach Beach, TANESCO | GA.71/135/206 BILLING POWER | submitreply within | 12 May 2018 | In Progress
Rep. Edith Lyimo Tank Bovu 21 days
Christian S. Nchimbi Mtwara Respondent to
507 | 18 April 2018 | P.0O.BOX 219 b . TANESCO GA.71/135/205 BILLING POWER | submit reply within 12 May 2018 CLOSED
5 . Mikindani
Mtwara Mikindani 21 days
Claudia Andrea Handled in Lake
506 19 Mar 2018 | Malinzi, Anyama Kagera TANESCO NP.71/145/21 BILLING POWER Zone 11 Apr 2018 CLOSED
Kibeta,Bukoba-Kagera
Daniel M. Mollel Rep. Handled Northern
505 16 Mar 2018 | Violet E. Kisanga VS Manispaa-Moshi TANESCO GA.71/135/199 BILLING POWER Zone - CLOSED
Tanesco Moshi
Daniel Kasian Mvungi Respondent to
504 15 Mar 2018 P O Box 1001°2 Majengo TANESCO QN.71/135/21 Billing POWER submit reply within 8 April 2018 In progress
Moshi 21 days
Alfred N. Kafanabo Respondent did not
503 12 Mar 2018 P.0.BOX 110131 Dar es Salaam TANESCO GA.71/135/195 CONECTION POWER P respond 7 Apr 2018 CLOSED
Dar es Salaam P
Kata ya bigwa
mtaa wa COMPENSATIO Respondent to
502 12 Mar 2018 Ernest N. Makundi zahanati TANESCO PN.71/135/04 N POWER submit reply within 7 Apr 2018 CLOSED
Nyumba na 14 21 days
Morogoro
05 Mar 2018 . Respondent to
501 lbrahim Abdala Chota Ipuli Tabora TANESCO PN.135/03 COMPENSATIO | bowER | submit reply within | 30 Marc 2018 |  CLOSED
Rep. Kwandu M. Seni N
21 days
02 Mar 2018 | \\ 1 2o wa Ubundo- Imorober Respondent to
500 . 9 Ubungo-Kimara | TANESCO | GA.71/135/192 _Improper POWER | submit reply within | 25 Marc 2018 CLOSED
Kimara Disconnection
21 days
mg?:nq%?' Abraham Respondent to
499 22-Feb 2018 P.O.Box 1163 Mbezi Msigani TANESCO GA.71/135/190 BILLING POWER submit reply within 16 Marc 2018 CLOSED
o 21 days
Dar es salaam
Haruni Mohamed Respondent to
498 22-Feb 2018 P O Box 755 Majengo Moshi TANESCO QN.71/135/18 BILLING POWER submit reply within 19 Marc 2018 CLOSED
Moshi 21 days
BAM International BV Respondent to
497 21-Feb 2018 P O Box 115 KIA TANESCO QN.71/135/19 BILLING POWER submit reply within 16 Marc 2018 CLOSED
Hai Kilimamjaro 21 days
BURHAN KISHENY!I KIMARA Respondent to
496 12 Feb 2018 P.0.BOX 78923 TANESCO GA.71/135/188 BILLING POWER | submit reply within 02 Mar 2018 CLOSED
BARUTI
DAR 21 days
Respondent to
495 | 02 Feb2018 ﬁiamDUMOHAMED M ORARATI TANESCO | GA.71/135/186 BILLING POWER | submit reply within | 27 Feb 2018 CLOSED

21 days
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Respondent to
494 02 Feb 2018 | FLORIAN NGUNANGWA | KUNDUCHI DAR TANESCO GA.71/135/185 Compensation POWER submit reply within 27 Feb 2018 CLOSED
21 days
Baraka B. Nkundwa of
TBA Customer Respondent to
493 19-1-2019 Kyabitembe TANESCO NP.71/135/51 POWER submit reply within 8 Feb 2019 CLOSED
P O Box 1443 Categpry
21 days
Bukoba
Jawadu Abubakar
Rushaka Customer Respondent to
492 19-1-2019 Bukoba TANESCO NP.71/135/51 POWER submit reply within 8 Feb 2019 CLOSED
P O Box 192 Categpry
21 days
Bukoba
Michael Makoi Respondent to CLOSED
491 19 Jan 2018 PO Box 1470, Moshi TANESCO QN.71/135/12 Compensation POWER submit reply within NA
MOSHL. 21 days
Daniel Mollel Respondent to CLOSED
490 10 Jan 2018 | PO Box 3003, Moshi TANESCO QN.71/135/16 Billing POWER submit reply within NA
Moshi 21 days
MICHAEL L. IBRAHIM
c/o EMMANUEL Handled Northern
489 8 Jan 2018 MGALULA, S.L.P 71, KIGOMA TANESCO NP.71/135/18 BILLING POWER Zone N/A CLOSED
KIGOMA
TANESCO Handled at Southern
488 | 27 Dec 2017 TUSUBILEGE MWALISU | MBEYA MBEYA GA.71/135/183 Line Shifting POWER Highland Zone NA CLOSED
Mbeya
MOROGORO Respondent to
487 | 18 Dec 2017 MORUWASA TANESCO PN.71/135/02 BILLING POWER submit reply within NA CLOSED
MUNICIPALITY
21 days
WAKAZI WA Incomplete
486 | 11 Dec 2017 KWAKOMBO MOSHI TANESCO QN.71/135/13 compensation POWER | submission. Advised NA CLOSED
MOSHI accordingly
SELEMANI MWARUMA . To make new
485 | 7 Dec 2017 ARUSHA ARUSHA TANESCO QN.71/135/10 Compensation POWER submission NA CLOSED
MICHAEL MAUSA
MAKOI
C/O LAWSON . . Complainant
484 | 4 Dec 2017 ATTORNEYS MOSHI TANESCO GA.71/135/177 Disconnection POWER Advised accordingly NA CLOSED
P O Box 480
MOSHI
:ﬂbll‘lAM RODGERS Respondent to
483 | 20 Nov 2017 P O Box 10794 UNUNIO, DSM TANESCO GA.71/135/176 Compensation POWER submit reply within 15 Dec 2017 CLOSED
21 days
DSM
HASSAN ALLY
MADENGE TANDIKA . Respondent to
482 | 20 Nov 2017 TANESCO GA.71/135/175 Compensation POWER submit reply within 12 Dec 2017 CLOSED
P O Box 42927 TEMEKE 21 days
DSM
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JOHN GORGE FLIAKOS Respondent to
481 | 20 Nov 2017 P O Box 193 IRINGA TANESCO GA.71/135/174 BILLING POWER submit reply within 12 Dec 2017 CLOSED
IRINGA 21 days
JUMA RASHID
SHEPAULA . HANDLED AT
19 Oct 2017 KWA MTEI MJl MPYA MOSHI TANESCO OP.71/135/09 Compensation POWER NORTH ZONE - CLOSED
MOSHI
KASSIM DHANANI Respondent to
480 | 17 Oct 2017 P O Box 6672 KANIKA ZANAKI TANESCO GA.71/135/169 BILLING POWER submit reply within 12 DEC 2017 CLOSED
DSM 21 days
SAMWEL GADIELSON Respondent to
MFINANGA CUSTOMER . g
479 | 18 Oct 2017 P O Box 1130 KIMARA TANESCO GA.71/135/167 CATEGORY POWER submit reply within 10 Nov 2017 CLOSED
21 days
DSM
Respondent to
478 | 10 Oct 2017 DOLPHIN WATER Co. MIKOCHENI TANESCO GA.71/135/165 BILLING POWER submit reply within 8 Nov 2017 CLOSED
21 days
JAJN MSTAAFU Respondent to
477 | 9 0ct 2017 Q%GE‘;J;T&%OBUBESH' OYSTERBAY TANESCO | GA.71/135/164 BILLING POWER | submit reply within | 8 Nov 2017 CLOSED
21 days
DSM
PATRICK PAUL Respondent to
476 | 15 Sept 2017 NTILINGANZA VINGUNGUTI TANESCO GA.71/135/156 BILLING POWER submit reply within 10 Oct 2017 CLOSED
ILALA 21 days
RAMADHANI MGONJA Respondent to
475 | 15 Sept 2017 P O Box 15622 VINGUNGUTI TANESCO GA.71/135/155 BILLING POWER submit reply within 10 Oct 2017 CLOSED
DSM 21 days
OSWALD LEO KWEKA Respondent to
474 | 14 Sept 2017 P O Box 13267 MARANGU TANESCO GA.71/135/154 BILLING POWER submit reply within 10 Oct 2017 CLOSED
DSM 21 days
PPAUL N. NYAKI Respondent to
473 | 12 Sept 2017 P O Box 636 MARANGU TANESCO GA.71/135/153 BILLING POWER submit reply within 10 Oct 2017 CLOSED
MOSHI 21 days
NASORO JUMA HALFAN Connection Respondent to
472 | 11 Sept 2017 P O Box 92 Majengo Msikitini TANESCO GA.71/135/152 Charges POWER submit reply within 10 Oct 2017 CLOSED
MTWARA 9 21 days
MAVURA MOHAMED . Complainant could
471 | 8 Sept 2017 MSUYA YOMBO BUZA TANESCO GA.71/135/151 Compensation POWER hot be contacted NA CLOSED
RACHEL MCHOME Respondent to
470 | 6 Sept 2017 GOBA GOBA TANESCO GA.71/135/150 Compensation POWER submit reply within 18 Oct 2017 CLOSED
DSM 21 days
JOSHUA K. NDOSSI DULUTI Respondent to
469 | 6 Sept 2017 P O Box 20 y TANESCO GA.71/135/149 Compensation POWER submit reply within 18 Oct 2017 CLOSED
ARUSHA
ARUSHA 21 days
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MATAYO C. KAKORO Respondent to
468 | 31 Aug 2017 P O Box 405 Karagwe TANESCO NP.71/135/10 BILLING POWER | submit reply within 6 Sept 2017 CLOSED
KARAGWE 21 days
Respondent to
467 | 9Aug2017 | ASHERY MTAGOMA Ul TANESCO NP.71/135/09 Delayed POWER | submit reply within | 2 Sept 2017 CLOSED
KIGOMA Connection
21 days
ELISHA N. MBISE KIMUNDO Ewura was copied
466 | 28 July 2017 P O Box 842 ' TANESCO GA.71/135/140 Compensation POWER and therefore NA CLOSED
ARUSHA
ARUSHA acknowledged
MOHAMED AWADH Lindi / Nvamwezi Respondent to
465 | 21 July 2017 P O Box 1087 Y TANESCO GA.71/135/139 Compensation POWER submit reply within 15 Aug 2017 CLOSED
Street DSM
DSM 21 days
PIUS JOHN SENI TEGETA Respondent to
464 | 6 July 2017 P O Box 3445 TANESCO GA.71/135/136 Compensation POWER submit reply within 7Aug 2017 CLOSED
BLOCK G
DSM 21 days
MUSSA RASHID KWEPU
MTONI MTONGANI Respondent to
463 | 4 July 2017 TEMEKE MTONI TANESCO GA.71/135/135 BILLING POWER submit reply within 7Aug 2017 CLOSED
21 days
DSM
HUSSEIN KASATO
462 | 4July2017 | SALUM SR TANESCO | GA.71/135/134 Delayed power | HandledatLake NA CLOSED
P O Box 616 Connection Zone
KIGOMA
Respondent to
461 | 21 July 2017 MAADIA H-ATHUMANI Kibaha Mkoani TANESCO GA.71/135/133 Compensation POWER submit reply within 15 Aug 2017 CLOSED
P O Box 30112 21 days
ELIAS MICHAEL
460 | 12 June 2017 | WANJARA KISONGO TANESCO | GA.71/135/132 land Power Acknowledged NA CLOSED
P. O. Box 1567 compensation
ARUSHA
E¥§N ENTERPRISES LUGOBA Res_pondent to Ex-parte
459 | 29 MAY 2017 P O Box 19716 CHALINZE TANESCO GA.71/135/130 BILLING POWER submit reply within 22 Jun 2017 Hearing In
21 days progress
DSM
SASAP FOCUS KAHANGA Power cable on Respondent to
458 | 16 May 2017 KAHANGA MIGERE MIGERE TANESCO GA.71/135/122 top of roof POWER submit reply within 15 Jun 2017 CLOSED
BUKOBA BUKOBA P 21 days
REPRES KABUNGE & Respondent to
457 | 16 May 2017 ADVOCATE BOX 378 MULEBA TANESCO GA.71/135/121 Power Theft POWER submlztlr%;‘)alyswnhm 15 Jun 2017 CLOSED
BUKOBA Y
MA PROPERTIES LTD
REPRES. GALAXY Respondent to
456 | 19 JUNE 2017 ESTATE MANAGEMENT MSASANI TANESCO GA.71/135/121 BILLING POWER submlztlr%%lyswnhln 21 July 2017 CLOSED
BOX 2975 DSM y
MAGRETH MWAIJONGA Maendeleo Respondent to
455 | 11 April 2017 P O BOX 128 Jangwani TANESCO GA.71/135/113 Billing POWER submit reply within 6 Apr 2017 CLOSED
SUMBAWANGA g 21 days
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RICHARD KASSIANO KASU "B" Respondent to
454 | 5 April 2017 LUPASHO BOX 20 SWANGA TANESCO EWURA/33/1/484 Trespassing POWER submit reply within 3 May 2017 CLOSED
SUMBAWANGA 21 days
STAFF HOUSE VTC Respondent to
453 | 31 Mar 2017 P O Box 928 MUSOMA TANESCO EWURA/33/1/483 Billing POWER submit reply within 22 Apr 2017 CLOSED
MUSOMA 21 days
ANGEL KASSIM
MWINUKA . Respondent to
452 | 30 Mar 2017 P O Box 55983 DSM TANESCO EWURA/33/1/482 Billing POWER submit reply within 6 Apr 2017 CLOSED
21 days
DSM
MS INTERTRADE LTD
C/o WAKILI L. SIDO Respondent to
451 | 22 Mar 2017 MASSAWE KIBWABWA TANESCO EWURA/33/1/480 BILLING POWER submit reply within 21 Apr 2017 CLOSED
P O Box 290 SIDO IRINGA 21 days
KIBWABWA IRINGA
SOPHIA PAUL SAMKY Respondent to
450 | 14 Mar 2017 C/O PETER SAMKY SIDO IRINGA TANESCO GA.71/135/108/8 BILLING POWER submit reply within 5 Apr 2017 CLOSED
KIRUA VUNJO MOSHI 21 days
BAKARI ISSA TARAKWA Respondent to
449 | 13 Mar 2017 P O Box 2330 TANESCO EWURA/33/1/479 trespassing POWER submit reply within 5 Apr 2017 CLOSED
ARUSHA
ARUSHA 21 days
SOPHIA PAUL SAMLEY Respondent to
C/O PETER SAMLEY Delayed A g
448 | 13 Mar 2017 KIRUA VUNJO KIRUA VUNJO TANESCO EWURA/33/1/478 Connection POWER submit reply within 5 Apr 2017 CLOSED
21 days
MOSHI
SAMSON NYAMGALA Delaved Respondent to
447 | 6 Mar 2017 P O Box 8004 MWANZA TANESCO EWURA/33/1/476 ve POWER submit reply within 28 Mar 2017 CLOSED
Connection
MWANZA 21 days
INTERPRESS (T) LTD Respondent to
446 | 24 Feb 2017 P O Box 6130 DSM TANESCO GA.71/135/104 Billing POWER submit reply within 28 Mar 2017 CLOSED
DSM 21 days
SILAFRICA (T) LTD Unreliable EWURA was copied
445 | 24 Feb 2017 P O Box 11078 DSM TANESCO EWURA/33/1/473 POWER & therefore NA CLOSED
Power Supply
DSM acknowledged
HARUNI MO'D
KOSHUMA Respondent to
444 | 21 Feb 2017 P O Box 755 MOSHI TANESCO EWURA/33/1/472 Compensation POWER submit reply within 17 Mar 2017 CLOSED
MOSHI 21 days
PETER F. MLEBUSI Dealaved Respondent to
443 | 21 Feb 2017 MIKOCHENI MIKOCHENI TANESCO GA.71/135/100 ye POWER submit reply within 27 Mar 2017 CLOSED
Connection
DSM 21 days
HAPPINESS MBELE Respondent to
442 | 20 Feb 2017 P O Box 3918 KIBAMBA, DSM TANESCO EWURA/33/1/469 Compensation POWER submit reply within 17 Mar 2017 CLOSED
DSM 21 days
EMMANUEL ODHIAMBO Respondent to
441 | 20 Feb 2017 P O Box 241 MUSOMA TANESCO EWURA/33/1/468 Compensation POWER submit reply within 12 Mar 2017 CLOSED
MUSOMA 21 days
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RY MEGHJI EWURA was copied
440 | 30 Jan 2017 P O Box 233 DSM TANESCO EWURA/33/1/467 Billing POWER & therefore NA CLOSED
DSM acknowledged
PETER JOSEPH
MOTETE . Respondent to
439 | 26 Jan 2017 P O Box 1141 BUKOBA TANESCO EWURA/33/1/466 | Connection Fee | POWER submit reply within 21 Feb 2017 CLOSED
BUKOBA 21 days
Respondent to
438 | 26 Jan 2017 CHANDULAL RAMJI DSM TANESCO EWURA/33/1/465 Billing POWER submit reply within 21 Feb 2017 CLOSED
UPANGA DSM
21 days
SIMON RICHARD Respondent to
REPRES LILIAN RARALEO - . o
437 | 23 Jan 2017 NTAWIWENYA MTWARA TANESCO EWURA/33/1/464 Billing POWER submlztlredglyswnhm 17 Feb 2017 CLOSED
RAHALEO MTWARA Y
MWANAHAMISI YUSUF
ALLY Respondent to
436 | 18Jan2017 | UFUKONI ,\U/I%’Vﬁ%'\/ﬂ TANESCO | EWURA/33/1/463 CODr‘fr']aeﬁ% | POWER | submit reply within | 17 Feb 2017 CLOSED
MTWARA 21 days
435 | 13 Jan 2017 EI(N)ABl\gg STZAMIS R VIGAENI TANESCO | EWURA/33/1/462 Delayed POWER sult?)ﬁ;sif ok dler::/ii?]in 5 Feb 2017 CLOSED
MTWARA MTWARA Connection o d‘;il’s
Dr ALLI KHAJYOTH
UDSM Customer Res_pondent_to_
434 | 13 Jan 2017 SINZA TANESCO EWURA/33/1/461 POWER submit reply within 6 Feb 2017 CLOSED
DSM Category
21 days
433 | 10 Jan 2017 MIKINDANI TANESCO EWURA/33/1/460 . POWER submit reply within 13 Feb 2017 CLOSED
MTWARA Connection Fee 21 days
JAMAL HASSAN
P O Box 92 MMINGANO . Respondent to
432 | 10 Jan 2017 TANESCO EWURA/33/1/459 Compensation POWER submit reply within 13 Feb 2017 CLOSED
MTWARA MSIKITINI 21 days
MOHAMED MALINZI
P O Box 646 Disputing Respondent to
431 | 10 Jan 2017 MTWARA MIKINDANI TANESCO EWURA/33/1/460 Connection Fee POWER submlztlrzpalgswnhln 13 Feb 2017 CLOSED
PO Box 72175 Deried Respondent to
430 | 9Jan 2017 MBEZI LUIS TANESCO EWURA/33/1/458 - POWER submit reply within 2 Feb 2017 CLOSED
DSM Connection
21 days
Dr VALENTINE MBEMBA Respondent to
429 | 1Jan 2017 P O Box 146 Maili Sita Masasi TANESCO EWURA/33/1/457 Compensation POWER submit reply within 31 Jan 2017 CLOSED
MASASI MTWARA 21 days
HERI KASINGO Respondent to
428 | 1 Jan 2017 TEGETA Tegeta DSM TANESCO EWURA/33/1/456 Compensation POWER submit reply within 25 Jan 2017 CLOSED
DSM 21 days
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Ergcgol;(yfl;ggw a Respondent to
427 | 29 Dec 2016 MOSHI MOSHI TANESCO EWURA/33/1/455 Billing POWER submit reply within 25 Jan 2017 CLOSED
21 days
Fatma Abdallah Mahuba
P O Box 19849 . Respondent to
426 | 30 Dec 2016 DSM llala TANESCO EWURA/33/1/454 Billing POWER submit reply within 22 Jan 2017 CLOSED
21 days
Jackson Elisa Temu Respondent to
425 | 30 Dec2016 | DO Box 7281 StakiShari TANESCO | EWURA/33/1/453 Billing POWER | submit reply within | 22 Jan 2017 CLOSED
DSM Ukonga
21 days
MAKAKI MASATU
REPRES MM Attorneys P Respondent to
424 | 21 Dec 2016 O Box 7281 Kinyerezi DSM TANESCO EWURA/33/1/452 Billing POWER submit reply within 22 Jan 2017 CLOSED
DSM 21 days
Ms Capital Enterprises
Ltd Customer Respondent to
423 | 21 Dec 2016 P O Box 7281 DSM TANESCO EWURA/33/1/451 POWER submit reply within 8 Jan 2017 CLOSED
Category
DSM 21 days
CLEMENT JOSEPH Customer Respondent to
422 | 16 Dec 2016 P O Box 1226 Burega Kigoma TANESCO EWURA/33/1/449 C POWER submit reply within 8 Jan 2017 CLOSED
ategory
KIGOMA 21 days
Respondent to
421 | 16 Dec 2016 | JOHNJOSEPHMELLA | Katubuka TANESCO | EWURA/33/1/449 Customer POWER | submit reply within | 8 Jan 2017 CLOSED
KIGOMA Kigoma Category 21 days
REPRES MMBWANA Respondent t
420 | 22 Dec 2016 ATTORNEYS Upanga DSM TANESCO EWURA/33/1/448 Compensation POWER submit reply within 30 Jan 2017 CLOSED
BOX 20437 DSM 21 days
BIASHARA A ATHUMANI Delaved Respondent to
419 | 15 Dec 2016 ZAHANATI YA MOENGA Mtwara TANESCO EWURA/33/1/447 ye POWER submit reply within 11 Jan 2017 CLOSED
Connection
MTWARA 21 days
SIMON MACHINGA Respondent to
418 | 15 Dec 2016 P O BOX 520 Mtwara TANESCO EWURA/33/1/446 Compensation POWER submit reply within 5 Jan 2017 CLOSED
MTWARA 21 days
DUWASA Respondent to
417 | 15 Dec 2016 P OBOX 431 Dodoma TANESCO EWURA/33/1/445 Billing POWER submit reply within 4 Jan 2017 CLOSED
DODOMA 21 days
PETER MASINGA Respondent to
416 | 14 Dec 2016 KAJUNA TEMEKE TEMEKE DSM TANESCO EWURA/33/1/477 Billing POWER submit reply within 8 Jan 2017 CLOSED
DSM 21 days
Respondent to
ABUBAKAR S. SAID MIHAMO Delayed . e
415 | 28 Nov 2016 MIHAMO MWANZA MWANZA TANESCO EWURA/33/1/444 Connection POWER submit reply within 28 Dec 2016 CLOSED

21 days
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gi?ﬁ,{ﬁA KILIMO Respondent to
414 | 14 Nov 2016 P O Box 88 DAKAWA TANESCO EWURA/33/1/443 Billing POWER submit reply within 14 Dec 2016 CLOSED
MOROGORO 21 days
CHICO KYAKA BUGENE KARAGWE Respondent to
413 | 11 Nov 2016 P O Box 75026 TANESCO EWURA/33/1/442 Billing POWER submit reply within 7 Dec 2016 CLOSED
BUKOBA
BUKOBA 21 days
JAMAAT REPRES Respondent to
RIZWAN ASIA STREET - . o
412 | 10 Nov 2016 RATTANSI P O BOX 233 | DSM TANESCO EWURA/33/1/441 Billing POWER submit reply within 7 Dec 2016 CLOSED
21 days
DSM
KURAISH KOSKU
TABATA MAGENGENI . Respondent to
411 | 10 Nov 2016 LIWITI TABATA - ILALA TANESCO EWURA/33/1/440 Billing POWER | submit reply within 7 Dec 2016 CLOSED
21 days
DSM
JOSEPHAT T. SANGA Respondent to
410 | 4 Nov 2016 P O BOX 2571 ILALA TANESCO EWURA/33/1/439 Billing POWER submit reply within 25 Nov 2016 CLOSED
IRINGA 21 days
ZUBERI OMARI Demand LUKU EWURA was copied
409 | 3 Nov 2016 P O BOX 21191 ILALA TANESCO EWURA/33/1/438 token POWER & therefore NA CLOSED
DSM acknowledged
DOMITIAN Z MAGOMBA (;‘:Ztoorpeé Respondent to
408 | 3 Nov 2016 P O BOX 90279 ILALA TANESCO EWURA/33/1/437 gory POWER submit reply within 25 Nov 2016 CLOSED
Refund of LUKU
DSM 21 days
token
KENNETH MAZENGO YOMBO CUSTOMER Respondent to CLOSED
407 | 2 Nov 2016 YOMBO MKANGARAWE | MKANGARAWE TANESCO EWURA/33/1/436 POWER submit reply within 25 Nov 2016
CATEGORY
TEMEKE DSM 21 days
GEOFREY KANZA Respondent to
406 | 2 Nov 2016 P O BOX 90240 UBUNGO FLAT DAWASCO EWURA/33/4/273 Billing WATER submit reply within 25 Nov 2016 CLOSED
DSM 21 days
PETER NDUNGURU MBAGALA Respondent to
405 | 1 Nov 2016 C/O JAMES PAUL TANESCO EWURA/33/1/435 BILLING POWER submit reply within 25 Nov 2016 CLOSED
CHARAMBE
TEMEKE 21 days
KANISA LA MORAVIAN Respondent to
404 | 28 Oct 2016 P O BOX 185 MBEYA TANESCO EWURA/33/1/434 BILLING POWER submit reply within 21 Nov 2016 CLOSED
MBEYA 21 days
RAINER NKALLA Respondent to
403 | 25 Oct 2016 P OBOX 179 MBEYA TANESCO EWURA/33/1/433 BILLING POWER submit reply within 18 Nov 2016 CLOSED
MBEYA 21 days
EIOLCI)_'\T/ISERO SUGAR COMPENSATIO EWURA was copied
402 | 24 Oct 2016 . KIDATU TANESCO EWURA/33/1/432 N DUE TO POWER & therefore NA CLOSED
P 0 BOX'50 GRID FAILURE acknowledged
KIDATU 9
ABEID BAKARI
SHEGHOMELA COMPENSATIO Respondent to
401 | 21 Oct 2016 MAGOMENI MWEMBECHAI TANESCO EWURA/33/1/431 N POWER submit reply within 17 Nov 2016 CLOSED
MWEMBECHAI 21 days
DSM
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KIRINJIKO ISLAMIC SEC NS TALLNG Respondent to
400 | 18 Oct 2016 SCHOOL SAME TANESCO EWURA/33/1/430 POWER submit reply within 8 Nov 2016 CLOSED
BOX 62 SAME WITHIN 21 days
CAMPUS y
TANGA CEMENT Respondent to
399 | 18 Oct 2016 P O BOX 2155053 TANGA TANESCO EWURA/33/1/429 BILLING POWER submit reply within 8 Nov 2016 CLOSED
TANGA 21 days
ISSAC PUNGUZA Respondent to
398 | 18 Oct 2016 P O BOX 215 SUMBAWANGA TANESCO EWURA/33/1/428 BILLING POWER submit reply within 8 Nov 2016 CLOSED
SUMBAWANGA 21 days
Respondent to
397 | 18 Oct 2016 RODRICK MARANDU DSM TANESCO EWURA/33/1/427 BILLING POWER submit reply within 8 Nov 2016 CLOSED
DAR ES SALAAM
21 days
KAMATI MAZINGIRA EWURA was copied
396 | 15 Oct 2016 KATA YA MCHIKICHINI MCHIKICHINI TANESCO I(EBVI\EIEERQS?%/SE COMPENNSATIO POWER & therefore NA CLOSED
P O Box 20950 DSM acknowledged
VICTOR MACHARE DELAYED Respondent to
395 | 4 Oct 2016 MWITA PUGU TANESCO EWURA/33/1/426 POWER submit reply within 26 Oct 2016 CLOSED
CONNECTION
PUGU 21 days
394 | 40ct 2016 LENUKAMILO FOREST TANESCO | EWURA/33/1/425 BILLING POWER | submyrephywitin | 26 ct 2016 CLOSED
P O Box 1483 MOROGORO 1 e
MOROGORO Y
JUMA KONDO Respondent to
393 | 4 Oct 2016 VISIGA VISIGA PWANI TANESCO EWURA/33/1/424 BILLING POWER submit reply within 26 Oct 2016 CLOSED
MLANDIZI| 21 days
f/I'\IfI,L\I\II\IAGﬁtlAY Respondent to
392 | 1 0Oct 2016 P O Box1130 DSM TANESCO EWURA/33/1/423 BILLING POWER submit reply within 23 Oct 2016 CLOSED
21 days
DSM
EDGA T. MFALA COMPENSATIO Respondent to
391 | 21 Sept 2016 P O Box 31874 DSM TANESCO EWURA/33/1/421 N POWER submit reply within 20 Oct 2016 CLOSED
DSM 21 days
VITTEL TZLTD Respondent to
390 | 21 Sept 2016 P O Box 34716 DSM TANESCO EWURA/33/1/420 BILLING POWER submit reply within 22 Oct 2016 CLOSED
DSM 21 days
E_/?DPSON ENTERPRISE EWURA was copied
389 | 21 Sept 2016 P O Box 19121 DSM TANESCO EWURA/33/1/419 BILLING POWER & therefore NA CLOSED
acknowledged
DSM
SELEMANI MWARAM COMPENSATIO Respondent to
388 | 05 Sept 2016 P O Box 1217 TANGA TANESCO EWURA/33/1/418 N POWER submit reply within 28 Sept 2016 CLOSED
TANGA 21 days
ANDREW M. TINDWA COMPENSATIO Respondent to
387 | 01 Sept 2016 P O Box 54450 DSM TANESCO EWURA/33/1/417 POWER submit reply within 28 Sept 2016 CLOSED

DSM

N

21 days
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EMMANUEL F. DELAYED Respondent to
386 | 01 Sept2016 | MANYAMA MWANZA TANESCO | EWURA/33/1/416 POWER | submit reply within | 28 Sept 2016 CLOSED
CONNECTION
MWANZA 21 days
ELIZABETH S. MALITI Ay Respondent to
385 | 01 Sept2016 | P O Box 3178 DSM TANESCO | EWURA/33/1/415 | .\ \\oe oen | POWER | submit reply within | 28 Sept 2016 CLOSED
DSM SWITCH 21 days
JACQUILINE ISHIKAELI
KWEKA COMPENSATIO Respondent to
384 | 29AUg2016 | 5By 75000 MBEZI MSIGANI | TANESCO | EWURA/33/1/414 N POWER | submit reply within | 22 Sept 2016 CLOSED
21 days
DSM
CHITTAU PROPERTIES Respondent to
383 | 29 Aug 2016 | P O Box 3222 MBEZI MSIGANI | TANESCO | EWURA/33/1/413 BILLING POWER | submit reply within | 22 Sept 2016 CLOSED
DSM 21 days
KAMOI K. TATIANUS INTEREST ON Respondent
382 | 29 Aug 2016 ' MBEZI MSIGANI | TANESCO | EWURA/33/1/412 DELAYED POWER . 19 Sept 2016 CLOSED
BUKOBA CONNECTION to submit reply
within 21 days
JIMMY LUGENDO Respondent to
381 | 23Aug2016 | P O Box 90450 KILOSA TANESCO | EWURAB/1/411 | COMPENSATIO | 5yvyer | submit reply within | 22 Sept2016 |  CLOSED
STREET DSM N OF UNITs
DSM 21 days
AHIMIDIWE ASSERI COMPENSATIO Respondent to
380 | 18 Aug2016 | P O BOX 9892 SIHA TANESCO | EWURA/33/1/410 N POWER | submit reply within | 20 Sept 2016 CLOSED
MOSHI 21 days
Respondent to
379 | 11 Aug2016 | NICOLAS MMBWAMBO | o\ isawaANGA | TANESCO | EWURA/33/1/409 BILLING POWER | submit reply within | 10 Sept 2016 CLOSED
SUMBAWANGA 21 days
MOHAMED A. SALUM Respondent to
378 | 15Aug2016 | P O Box 92 Fyare EWURA/33/1/408 CoDr?r"?é‘;gn POWER | submit reply within | 10 Sept2016 | CLOSED
MTWARA 21 days
377 | 5Aug 2016 MGIRI BARUTI KIGOMA TANESCO | EWURA/33/1/407 BILLING powgr | HandledatLake NA CLOSED
KIGOMA Zone
MARY MASIGATI HANDLED AT LAKE
376 | 5Aug 2016 P O BOX 71 KIGOMA TANESCO | EWURA/33/1/406 BILLING POWER ZONE UP TO NA CLOSED
KIGOMA MEDIATION
SHARAF ABDALA Respondent to
375 | 5Aug2016 | UWESU Mtwara TANESCO | EWURA/33/1/405 | COMPENSATIO | bo\yeR | submit reply within | 1 Sept 2016 CLOSED
KISUTU MIKINDANI N 1 e
MTWARA Y
EDGA MFALA REPR Respondent to
374 | 4 Aug 2016 BEMORA ADVOCATE DSM TANESCO | EWURA/33/1/404 BILLING POWER | submit reply within | 23 Aug 2016 CLOSED
BOX 3152 DSM 21 days
REPR PASCHAL MUSHI Respondent (o
373 | 29 July 2016 KIBAHA TANESCO | EWURA/33/1/403 BILLING POWER | submit reply within | 23 Aug 2016 CLOSED

& SABINA SUNGURA
BOX 7416 DSM

21 days
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Respondent to
372 | 250uly 2016 | B SHARD KABUDI DODOMA TANESCO | EWURA/33/1/402 | COMPENSATIO N power | submit reply within | 1 Aug 2016 CLOSED
21 days
JOACHIM NDAMALYA Respondent to
371 | 25 July 2016 P O BOX Pumwani Moshi TANESCO EWURA/33/1/401 | TRESPASSING | POWER | submit reply within 23 Aug 2016 CLOSED
DSM 21 days
TSN GROUP Respondent to
370 | 18 July 2016 P O BOX 12288 DSM TANESCO EWURA/33/1/400 BILLING POWER | submit reply within 18 Aug 2016 CLOSED
DSM 21 days
Respondent to
5July2016 | SAUDO M. MUTEGEKI BUKOBA TANESCO | EWURA/33/1/398 BILLING POWER | submit reply within | 27 July2016 | CLOSED
369 BUKOBA 21 days
EDWARD KUTANDIKILA DELAYED Respondent to
368 | 21 Jun 2016 P O Box 167 MASASI TANESCO EWURA/33/1/397 POWER submit reply within 11 July 2016 CLOSED
CONNECTION
MASASI 21 days
TUNDUMA UWSA LOW Respondent to
367 | 14 Jun 2016 P O BOX 127 Tunduma TANESCO EWURA/33/1/396 VOLATAGE POWER submit reply within 11 July 2016 CLOSED
TUNDUMA 21 days
SHEDRACK Respondent to
366 | 7 JuN 2016 YALESEMAYE KIGOMA TANESCO EWURA/33/1/395 BILLING POWER submit reply within 11 July 2016 CLOSED
KIGOMA 21 days
DICKSON SAILEN Respondent to
365 | 10 Jun 2016 P O BOX 20061 DSM TANESCO EWURA/33/1/394 BILLING POWER submit reply within 4 July 2016 CLOSED
DSM 21 days
G.A K. Patel Co. Ltd Loss due to poor EWURA was copied
364 30 May 2016 | P O Box 397 Mpituni/Azikiwe TANESCO EWURA/33/1/393 servicep Power and therefore 23 Jun 2016 CLOSED
DSM acknoledged
Respondent to
363 30 May 2016 E:_BOSHO HOSPITAL ET Moshi TANESCO EWURA/33/1/392 Low Voltage Power submit reply within 23 Jun 2016 CLOSED
21 days
PRECISION AIR MILAMBO
362 30 May 2016 | P O BOX 70770 STREET TANESCO EWURA/33/1/391 Power Tariff Power Advised Accordingly NA CLOSED
DSM
TINY EVELYN Respondent to
361 9 May 2016 P O Box MOSHI TANESCO EWURA/33/1/390 BILLING Power submit reply within 4 Jun 2016 CLOSED
MOSHI 21 days
MWASAM S. SULEIMAN Respondent to
360 | 6 May 2016 P O BOX 9373 TABATA TANESCO EWURA/33/1/389 BILLING Power submit reply within 1 Jun 2016 CLOSED
DSM 21 days
JOYCE KAFANABO Respondent to
359 | 6 May 2016 P O BOX 72175 TEGETA TANESCO EWURA/33/1/388 BILLING Power submit reply within 1 Jun 2016 CLOSED
DSM 21 days
Bl ZEITUN HAMISI ALLY Faulty LUKU EWURA was copied
358 | 3 May 2016 P O BOX 2045 MOSHI TANESCO EWURA/33/1/387 Y Power & therefore NA CLOSED
meter
DSM Acknowledged
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MZEENI IBRAHIM Power EWURA was copied
357 | 3 May 2016 P O BOX 2332 MOSHI TANESCO EWURA/33/1/386 - Power & therefore NA CLOSED
Fluctuation
DSM Acknowledged
MOHAMED NGAUNJE Respondent to
356 | 25 Apr 2016 WENYA LINDI TANESCO EWURA/33/1/385 Compensation Power submit reply within 27 May 2016 CLOSED
P O BOX 702 LINDI 21 days
AZORY ANANA KIFUMU Delaved Respondent to
355 | 21 Apr 2016 UJENZI Ujenzi Kigoma TANESCO EWURA/33/1/384 ye Power submit reply within 20 May 2016 CLOSED
connection
KIGOMA 21 days
AMBASSODAR Mbezi Tank EWURA was copied
354 | 30 Marc 2016 | RAYNALD MROPE Bovu TANESCO EWURA/33/1/383 BILLING Power & therefore NA CLOSED
P O BOX 307235 DSM Acknowledged
Respondent to
353 | 29 Marc 2016 HARRIETH MUTEMBEI Tabata Masoko TANESCO EWURA/33/1/382 BILLING Power submit reply within 11 May 2016 CLOSED
P O Box 78061 21 days
FRANSCHAN Kibwanoa Respondent to
352 | 16 Mar 2016 CAPUCHAN FRIANS P O Dodomga TANESCO EWURA/33/1/381 BILLING Power submit reply within 11 Apr 2016 CLOSED
Box 1522 DODOMA 21 days
POOR Respondent to
16 Mar 2016 YUNUS MNDOSHA Mbagala TANESCO EWURA/33/1/380 CUSTOMER Power submit reply within 11 Apr 2016 CLOSED
SERV 21 days
G.A.K PATEL Co. Ltd MPITUNI Compensation Respondent to
351 | 22 Feb 2016 P O Box 397 TANESCO EWURA/33/1/379 due to power Power submit reply within 25 Mar 2016 CLOSED
STREET DSM
DSM faulty 21 days
FUMBUKI LUBASA IGOMA BILLING, ACC Respondent to
350 | 22 Feb 2016 P O Box 2948 MWANZA TANESCO EWURA/33/1/378 | NAME & POOR Power submit reply within 25 Mar 2016 CLOSED
MWANZA C. SERV 21 days
KAYENI LAIZER Billina/Power Respondent to
349 | 15 Feb 2016 P O Box 194 Mererani, Arusha | TANESCO EWURA/33/1/377 9 Power submit reply within 11 Mar 2016 CLOSED
Theft
ARUSHA 21 days
YUSUF MZEE
LASHKONI Faulty Respondent to
348 | 9 Feb 2016 Mererani, Arusha TANESCO EWURA/33/1/376 e Power submit reply within 11 Mar 2016 CLOSED
P O Box 194 Meter/Billing 21 davs
ARUSHA y
MARIJANI M. ALLY MIKINDANI Respondent to
347 | 27 Jan 2016 P O Box 911 TANESCO EWURA/33/1/375 Tariff Power submit reply within 27 Feb 2016 CLOSED
Mtwara
MTWARA 21 days
MWANAHENZI A.A.
MUSA Respondent to
346 | 25 Jan 2016 P O BOX 1566 Mkuranga TANESCO EWURA/33/1/374 Compensation Power submit reply within 19 Feb 2016 CLOSED
MKURANGA PWANI 21 days
MAULID ABDALLAH
SHOMVI Mikese Respondent to
345 25 Jan 2016 TANESCO EWURA/33/1/373 Pole Shifting Power submit reply within 19 Feb 2016 CLOSED
P O Box 1566 Morogoro
MOROGORO 21 days

20




. . Service Nature of . .
SIN Applied Complainant Contact Location Provider ID Number Complaint Sector Action Taken Dead Line Remarks
EtZANZA BOTTLING €0 Compensation - Respondent to
344 18 Jan 2016 Kijichi Mbagala TANESCO EWURA/33/1/372 . Power submit reply within 12 Feb 2016 CLOSED
MTONI KIJICHI Fluctuations 21 davs
MBAGALA y
MATAYO NUNGU EWURA was copied
343 14 Jan 2016 P O Box 13630 Arusha TANESCO EWURA/33/1/371 Disconnection Power & therefore NA CLOSED
ARUSHA Acknowledged
GEOFREY JOHN
MANYAU Res_pondent _to_
342 8 Jan 2016 P O Box 20704 llala Boma TANESCO EWURA/33/1/370 BILLING Power submit reply within 4 Feb 2016 CLOSED
21 days
DSM
GASTORY SAPULI Ymea Buildin Power cable Respondent to
341 8 Jan 2016 Reprs kahe attorneys Upanaa 9 TANESCO EWURA/33/1/369 Over Roof Power submit reply within 2 Feb 2016 CLOSED
P. O BOX 71717 DSM pang 21 days
SAID MOHAMED Respondent to
340 7 Jan 2016 CHEGEKA KITUNDA TANESCO EWURA/33/1/368 BILLING Power submit reply within 4 Feb 2016 CLOSED
KITUNDA DSM 21 days
HAMIS MOHA'D Respondent to
339 | 31 DEC 2015 | MKAPUNDA Kongowe Mzinga TANESCO EWURA/33/1/366 Compensation Power submit reply within 3 Feb 2016 CLOSED
P O Box 328 LINDI 21 days
JOSHUA BABERE Machimbo Customer Respondent to
338 | 22 DEC 2015 | GICHOGO Kitunda TANESCO EWURA/33/1/364 Catedo Power submit reply within 17 Jan 2015 CLOSED
P O Box 75347 DSM gory 21 days
1 March 2016 BABUBHAIM LADWA Respondent to
337 P O Box 9580 llala, DSM TANESCO EWURA/33/1/363 Billing Power submit reply within 5 April 2015 CLOSED
Dec 2015
DSM 21 days
S Respondent to
336 | 21DEC 2015 | JUMAMRISHO MATITU Mtoni Kijichi TANESCO | EWURA/33/1/362 Delayed Power | submit reply within | 14 Jan 2015 CLOSED
Mbagala Connection 21 days
NAWAB M'MED I.
NAWAB Respondent to
335 | 16 DEC 2015 P O BOX10663 NYAKATO TANESCO EWURA/33/1/361 BILLING Power submit reply within 8 Jan 2015 CLOSED
MWANZA 21 days
MOHAMED WAZIRI Customer Respondent to
334 | 10 DEC 2015 | BAIDU Tabata Segerea TANESCO EWURA/33/1/360 Cateqor Power submit reply within 7 Jan 2015 CLOSED
TABATA SEGEREA gory 21 days
JEMA ALI KAJEMBO Kiitonvama Respondent to
333 3 DEC 2015 P O BOX 20117 | DSyM ' TANESCO EWURA/33/1/359 Billing Power submit reply within 26 Dec 2015 CLOSED
DSM 21 days
- Respondent to
HANCE ELPHACE Mabatini . . g
332 | 13 NOV 2015 MABATINI MWANZA Mwanza TANESCO EWURA/33/1/358 Compensation Power submlztlr%gillswnhm 11 Dec 2015 CLOSED
WINSTONE TEMU Customer Respondent to
330 | 10 NOV 2015 | TABATA KISUKURU Tabata Kisukuru TANESCO EWURA/33/1/356 Category Power submit reply within 11 Dec 2015 CLOSED

DSM

21 days
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KANISA LA MOREVIAN Respondent to
329 | 300CT 2015 | MBEYAP O BOX 185 Mbeya TANESCO EWURA/33/1/355 Billing Power submit reply within 26 Nov 2015 CLOSED
DSM 21 days
KILANGA RAJABU Mabatini Respondent to
328 | 28 OCT 2015 | P O BOX 2220 TANESCO EWURA/33/1/354 Billing Power submit reply within 26 Nov 2015 CLOSED
Mwanza
MWANZA 21 days
SABAS MRINA Respondent to
327 | 21 OCT 2015 | P O Box 65309 DSM TANESCO EWURA/33/1/353 Billing Power submit reply within 20 Nov 2015 CLOSED
DSM 21 days
SilAfrica Tz Ltd Power cut Respondent to
326 | 20 OCT 2015 | P O Box 15868 Nyerere Road TANESCO EWURA/33/1/352 h ; Power submit reply within 16 Nov 2015 CLOSED
without notice
ARUSHA 21 days
Xlrﬁzﬁgga“ e NHE Sokoine Rd Respondent to
325 12 OCT 2015 TANESCO EWURA/33/1/351 Billing Power submit reply within 16 Nov 2015 CLOSED
P O Box 15868 Arusha
21 days
DSM
Mendrad Batromeo Power cut due to Respondent to
324 8 OCT 2015 Mbunda Mbagala, DSM TANESCO EWURA/33/1/350 Power submit reply within 11 Nov 2015 CLOSED
. . meter type
Mbagala Maji Matitu 21 days
Habor View Tower Ltd Power cut Respondent to
323 5 OCT 2015 P O Box 9163 Samora TANESCO EWURA/33/1/349 . ; Power submit reply within 30 Oct 2015 CLOSED
without notice
DSM 21 days
Eng. Selestine Igongo EWURA was copied
322 1 OCT 2015 P O box 79567 Mbezi Luguruni TANESCO EWURA/33/1/348 | Defective Meter Power & therefore NA CLOSED
DSM Acknowledged
Elias Mhundu Lukwala L Customer Regpondent_to_
321 1 OCT 2015 S Ujiji, Kigoma TANESCO EWURA/33/1/347 Power submit reply within 28 Sept 2015 CLOSED
Ujiji Kigoma Category 21 days
Selemani Bakari Nalou Respondent to
320 5 OCT 2015 Mbagala Charambe Mbagala, DSM TANESCO EWURA/33/1/346 billing Power submit reply within 28 Sept 2015 CLOSED
DSM 21 days
Maj. Emmanuel Vavunge TANES Respondent to
319 8 Sept 2015 Mbezi Mwisho Mbezi Mwisho TANESCO EWURA/33/1/345 Compensation co submit reply within 16 Oct 2015 CLOSED
DSM 21 days
G.A.K PATEL Co LTD . . Respondent to
318 | 10Aug2015 | P O Box 397 ChumaMbozi | tANESCO | EWURA/33/1/343 Failure To Power | submit reply within | 8 Sept 2015 CLOSED
Rd Purchase LUKU
DSM 21 days
Omar Said Mnguto . Respondent to
317 | 10 Aug 2015 | Mbagala Kuu Mbagala Kuu TANESCO | EWURA/33/1/342 Denied Power | submitreply within | 15 Sept 2015 CLOSED
llulu Connection
DSM 21 days
Fatuma Mwinshehe Kulita Ponde Denied Respondent to
316 22 July 2015 P O Box 14090 ’ TANESCO EWURA/33/1/341 - Power submit reply within 19 Aug 2015 CLOSED
Tuangoma Connection
DSM 21 days
Rehema Hamis Mzuanda Respondent to Hearing in
315 29 Jun 2015 Mtaa wa Ardhi Makao llala, Mchikichini TANESCO EWURA/33/1/340 Compensation Power submit reply within 23 July 2015 progregss

Makuu

21 days
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Charles Tegamisho Kvarweibuaa Respondent to
314 6 Jun 2015 P O Box 38 Ny abihan ga TANESCO EWURA/33/1/337 Disconnection Power submit reply within 3 July 2015 CLOSED
Kyaka BUKOBA Y 9 21 days
Chaina Chacha Maswe Kimara Suka Malfunctional Respondent to
313 21 May 2015 | P O Box 1980 TANESCO EWURA/33/1/336 Power submit reply within 19 Jun 2015 CLOSED
. DSM Meter
Kimara Suka DSM 21 days
Gomba Agriculture Respondent to
312 June 2015 Industries Ltd Tanga TANESCO EWURA/33/1/334 Billing Power submit reply within 21 Mar 2015 CLOSED
P O Box 5048 TANGA 21 days
Siera Rashid Kasendeka Respondent to
311 5 May 2015 P O Box Sheda, Kigoma TANESCO EWURA/33/1/333 Billing Power submit reply within 1 June 2015 CLOSED
KIGOMA 21 days
MGOA C/O Thereza d
Kamanzi Mwajenga TANE EWURA/33/1/331 Customer P Il?Jes_pon Ient_t?]_ May 201 LOSED
310 14 Apr 2015 P O Box 44 Kigoma SCO URA/33/1/33 Category ower su mlztlr%p;yswn in 5 May 2015 CLOS
KIGOMA y
Jitesh D. Rajgor Pemba Street EWURA was copied
309 | 30 Marc 2015 | P O Box 3748 ' TANESCO EWURA/33/1/328 Billing Power & therefore NA CLOSED
DSM
DSM Acknowledged
Robert Mteki Respondent to
308 | 27 Marc 2015 | P O Box 10585 Igoma, Mwanza TANESCO EWURA/33/1/327 Billing Power submit reply within 20 Apr 2015 CLOSED
Mwanza 21 days
Hussein Athuman Mussa Respondent to
307 | 25 Marc 2015 | C/o Herry Somea Madale Tegeta TANESCO EWURA/33/1/326 Compensation Power submit reply within 20 Apr 2015 CLOSED
Madale Tegeta DSM 21 days
Charles Peter Bhoke/
306 | 13 Marc 2015 | Mussa Rukigwa Nyakato TANESCO | EWURA/33/1/325 Billing Power Ha”d'eg%tc';"""anza NA CLOSED
Mwanza
Prisca Mabu EWURA was copied
305 | 12 Marc 2015 Tegeta Tegeta TANESCO EWURA/33/1/324 Billing Power & therefore NA CLOSED
9 Acknowledged
- Respondent to
304 | 3March 2015 | BerthaMabulaKiningu 10000 TANESCO | EWURA/33/1/323 Billing Power | submitreply within | 11 Mar 2015 CLOSED
Kahama Shinyanga 21 days
Jay Mussa Madeleka Failure to bu Respondent to
303 16 Feb 2015 | Bagamoyo Bagamoyo TANESCO EWURA/33/1/322 LUKU tokeny Power submit reply within 11 Mar 2015 CLOSED
21 days
Eden Life Church Respondent to
302 13 Feb 2015 P O Box 25145 Kinyerezi Zimbili TANESCO EWURA/33/1/321 Billing Power submit reply within 11 Mar 2015 CLOSED
DSM 21 days
Picolo Beach Hotel Respondent to
301 13 Feb 2015 | P O Box 40657 Nkrumah Street TANESCO EWURA/33/1/320 Compensation Power submit reply within 11 Mar 2015 CLOSED
DSM 21 days
Victoria Makundi . .
300 | 5Feb2015 | PO Box318 Mlonhg""e”'* TANESCO | EWURA/33/1/319 | Power shortage | Power | . Le“f; was not NA CLOSED
Moshi Moshi irected to EWURA
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. . . Respondent to
209 | 21Jan2015 | Rodrick Makundi Buguruni TANESCO | EWURA/33/1/318 Billing Power | submitreply within | 13 Feb 2015 CLOSED
DSM Mnyamani
21 days
Rashid R. K. Gupta Complainant
298 15 Jan 2015 | Via EWURA CCC Arusha TANESCO EWURA/33/1/316 Compensation Power advised to fill in NA CLOSED
P O Box 754 Arusha complaint form
David Melchior Obambo Respondent to
297 15 Jan 2015 P O Box 194 Musoma TANESCO EWURA/33/1/315 Compensation Power submit reply within 20 Feb 2015 CLOSED
Musoma 21 days
John Mpangala Respondent to
296 5 Jan 2015 P O Box 7304 Mbweni Masaiti TANESCO EWURA/33/1/306 Compensation Power submit reply within 6 Feb 2015 CLOSED
DSM 21 days
Samwel Kapongo Imoroer meter Respondent to
295 | 30 Dec 2014 P O Box 8192 Igoma, Mwanza TANESCO EWURA/33/1/314 pregdin Power submit reply within 27 Jan 2015 CLOSED
Mwanza 9 21 days
Benjamin Gassomi Operatin
294 29 Dec 2014 | P O Box 54 Kigoma TANESCO EWURA/33/1/313 _operating Power Referred to DoE NA CLOSED
; without License
Kasulu Kigoma
Shaban Mtonda Masasibita & Operatin
293 29 Dec 2014 | PO Box 21 Kigoma Revocatus EWURA/33/1/312 _operating Power Referred to DoE NA CLOSED
. - without License
Kigoma Electrical
Jumanne Mbombe Meter temperin Respondent to
292 29 Dec 2014 | P O Box 10 Mtibwa Mtibwa TANESCO EWURA/33/1/311 + BiIIir? 9 Power submit reply within 27 Jan 2015 CLOSED
Morogoro 9 21 days
Bonifaci A. Mhagama Denied Power Respondent to
291 16 Dec 2014 | P O Box 2830 Pugu Kajungeni TANESCO EWURA/33/1/309 | due to damaged Power submit reply within 13 Jan 2015 CLOSED
DSM meter 21 days
Mwinshehe Kulita Denied Power Respondent to
290 16 Dec 2014 | P O Box 14090 Kiwalani TANESCO EWURA/33/1/308 | due to damaged Power submit reply within 13 Jan 2015 CLOSED
DSM meter 21 days
Saumu Njama Amiri Meter Respondent to
289 | 15 Dec 2014 P O Box 1033 Mabibo Farasi TANESCO EWURA/33/1/307 . Power submit reply within 13 Jan 2015 CLOSED
Malfunction
DSM 21 days
Benjamini Gassomi John Denied work as
288 | 18 Nov 2014 P O Box 1068 Kigoma TANESCO EWURA/33/1/305 i Power Referred to DoE NA CLOSED
Wireman
KIGOMA
Haruni Kabegele
287 | 6 Nov 2014 c/o Jane Kisinga Chanika Tungini TANESCO EWURA/33/1/304 Billing Power Resolved Amicably 24 Oct 2014 CLOSED
Chanika, DSM
Kuluani Luambo Respondent to
286 | 10 Oct 2014 P O Box 5011 Tanga TANESCO EWURA/33/1/302 Billing Power submit reply within 24 Oct 2014 CLOSED
TANGA 21 days
Alphonse Dotto Massaga Kiiiii cha Kivulul Respondent to
286 | 25Sept2014 | P O Box 1863 Il YUUL | TANESCO | EWURA/33/1/301 | Compensation | Power | submitreply within | 24 Oct 2014 CLOSED
Arusha
ARUSHA 21 days
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BAILA MOHAMED Respondent to
285 | 25 Sept2014 | KILUMBA Mogomeni TANESCO EWURA/33/1/301 Compensation Power submit reply within 23 Oct 2014 CLOSED
MAGOMENI MAGOMENI 21 days
Peniel John Singo Respondent to
284 | 19 Sept2014 | PO Box6 Hedaru TANESCO EWURA/33/1/300 Billing Power submit reply within 15 Oct 2014 CLOSED
HEDARU 21 days
HM EWURA was copied
283 | 8 Sept 2014 Proper Consult (T) Ltd DSM TANESCO EWURA/33/1/299 Compensation Power & therefore NA CLOSED
P O Box 33392 DSM Acknowledged
Bw Manzi Salum Manzi - Res_pondent_to_
282 | 11 Sept 2014 Tabata Segerea TANESCO EWURA/33/1/298 Billing Power submit reply within 15 Oct 2014 CLOSED
Tabata Segerea 21 days
. Respondent to
281 | 27 Aug2014 | Janeth Shepea Tabata TANESCO | EWURA/33/1/297 Denied Power | submitreply within | 18 Sept2014 | CLOSED
Tabata Bonyokwa Bonyokwa Connection 21 days
Aggrey Jeremial Naaramtoni Respondent to
280 19 Aug 2014 | P O Box 2595 A?usha ' TANESCO EWURA/33/1/296 Compensation Power submit reply within 18 Sept 2014 CLOSED
DSM 21 days
PK Rweyongeza EWURA was copied
279 19 Aug 2014 | P O Box 1013 Dodoma TANESCO EWURA/33/1/295 Billing Power & therefore NA CLOSED
DODOMA Acknowledged
Justina Nandonde Kunduchi Respondent to
278 | 16 Sept 2014 | P O Box 1032 - TANESCO EWURA/33/1/236 Compensation Power submit reply within 28 Aug 2014 CLOSED
Mtongani
DSM 21 days
Gerald Shayo EWURA was copied
Mwananyamala, . .
277 5 Aug 2014 P O Box118 TANESCO EWURA/33/1/294 Disconnection Power & therefore NA CLOSED
DSM
DSM Acknowledged
Awadh Juma Nkya Respondent to
276 1 Aug 2014 P O Box 2567 Mbezi Luis, DSM TANESCO EWURA/33/1/293 Compensation Power submit reply within 28 Aug 2014 CLOSED
DSM 21 days
Shaban Said Mchumira Respondent to
275 23 July 2014 | P O Box 45252 Upanga, DSM TANESCO EWURA/33/1/292 Compensation Power submit reply within 11 Aug 2014 CLOSED
DSM 21 days
M. M. Marufa Connected with
274 11 July 2014 | P O Box 1028 Tanga TANESCO EWURA/33/1/291 Power Resolved Amicably NA CLOSED
wrong phase
TANGA
Stella Cuthbert Swai Respondent to
273 10 July 2014 P O Box 855 Moshi TANESCO EWURA/33/1/290 Billing Power submit reply within 13 Aug 2014 CLOSED
MOSHI 21 days
Lilian Lussa Respondent to
272 10 July 2014 P O Box 22173 Upanga TANESCO EWURA/33/1/289 Compensation Power submit reply within 11 Aug 2014 CLOSED
DSM 21 days
Benedict Lukwembe Denied Complainant lacks
271 4 July 2014 Buza Kanisani Buza Kanisani TANESCO EWURA/33/1/288 - Power P NA CLOSED
Connection contact address

DSM
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EA@QEZ&%@SW Respondent to
270 3 July 2014 P O Box 12001 Vingunguti TANESCO EWURA/33/1/287 Billing Power submit reply within 4 Aug 2014 CLOSED
21 days
DSM
Paul Kidiku Respondent to
269 16 Jun 2014 DSM Kitunda Kibeberu TANESCO EWURA/33/1/286 Compensation Power submit reply within 14 July 2014 CLOSED
21 days
Hassan S. Mbowe Kimara Respondent to 15 Aug 2014
268 16 Jun 2014 . ; S - TANESCO EWURA/33/1/285 Compensation Power submit reply within CLOSED
Kimara Matangini Matangini 21 days Extended
Respondent to
MWANAAMANI M, BILLING . s
267 16 Jun 2014 ISMAIL MOROGORO TANESCO EWURA/33/1/284 NAME CHANGE Power submlztlredglzswnhln NA CLOSED
DUWASA EWURA was copied
266 22 May 2014 P O Box 431 DODOMA TANESCO EWURA/33/1/283 Billing Power & therefore NA CLOSED
DODOMA Acknowledged
Dastan Raphael Fussi Respondent to
265 21 May 2014 | P O Box 13088 Pugu Makanga TANESCO EWURA/33/1/282 Billing Power submit reply within 14 June 2014 CLOSED
DSM 21 days
. . . Respondent to
264 | 21May2014 | ShekhRashidKayumbo | o000 kimanga | TANESCO | EwURA/33/1/281 | Unreliable/Poor | oo e | submit reply within | 14 June 2014 |  CLOSED
P O Box 78745 DSM Services 21 days
Muhalamu Fakikilapo . Respondent to
263 | 19 May 2014 | P O Box 2711 Mbagala, TANESCO | EWURA/33/1/280 | Delayed/Denied | o000 | Submit reply within | 14 June 2014 CLOSED
Kongowe connection
DSM 21 days
Paul Samwel Disconnection Respondent to
262 19 May 2014 | P O Box 54002 Ubungo, Maziwa TANESCO EWURA/33/1/279 due to meter Power submit reply within 14 June 2014 CLOSED
DSM tempering 21 days
Makoa Law Chambers IPS Buildin Respondent to
261 16 May 2014 | Advocate Azikiwe Strgét TANESCO EWURA/33/1/278 Billing Power submit reply within 14 June 2014 CLOSED
P O Box 71393 DSM 21 days
Justo Andrea Msechu Kange Maweni Respondent to
260 14 May 2014 P O Box 1723 Tanga TANESCO EWURA/33/1/277 Compensation Power submit reply within 6 June 2014 CLOSED
TANGA 21 days
. . Respondent to
259 | 9May2014 | SialiKadesha Kimara TANESCO | EWURA/33/1/276 Customer Power | submit reply within | 6 June 2014 CLOSED
DSM Mavurunza Category 21 days
Respondent to
258 | 8May2014 | Margreth Mbuya Mabibo, DSM TANESCO | EWURA/33/1/275 Customer Power | submit reply within | 30 May 2014 CLOSED
DSM Category
21 days
Edmund J Murro Respondent to
257 6 May 2014 P O Box 77724 DSM TANESCO EWURA/33/1/274 Billing Power submit reply within 2 June 2014 CLOSED
DSM 21 days
Wilson Igonda Bukuku Keko Mwanaa Respondent to
256 28 Apr 2014 | Keko Mwanga 9 TANESCO EWURA/33/1/273 Compensation Power submit reply within 23 May 2014 CLOSED

DSM

21 days
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Clemence Nyange Manzese Ti Respondent to
255 28 Apr 2014 P O Box 3006 P TANESCO EWURA/33/1/272 Billing Power submit reply within 23 May 2014 CLOSED
Top
DSM 21 days
Christina E. Msengi Respondent to
254 24 Apr 2014 P O Box 1322 Mazizini Ukonga TANESCO EWURA/33/1/271 Billing Power submit reply within 30 Apr 2014 CLOSED
DSM 21 days
Vendelin M. Mushi Respondent to
253 2 Apr 2014 P O Box 8920 Mazizini Ukonga TANESCO EWURA/33/1/270 Billing Power submit reply within 30 Apr 2014 CLOSED
DSM 21 days
Henry Jonathan Bwogi Respondent to
252 2 Apr 2014 P O Box 8920 Tabata Kinyerezi TANESCO EWURA/33/1/269 Tresspassing Power submit reply within 30 Apr 2014 CLOSED
DSM 21 days
Jackson Mwanyesya Charge under Respondent to
251 | 27 Marc 2014 | P O Box 4652 Mbalizi, Mbeya TANESCO EWURA/33/1/268 wron gcate o Power submit reply within 24 Apr 2014 CLOSED
MBALIZI MBEYA g category 21 days
Tito Lukanya Delaved/Denied Respondent to
250 | 27 Marc 2014 | P O Box 5011 DSM TANESCO EWURA/33/1/267 Y ) Power submit reply within 24 Apr 2014 CLOSED
connection
TANGA 21 days
MWANZA UWSA EWURA was copied
249 | 21 Marc 2014 | P O Box 3717 MWANZA TANESCO EWURA/33/1/266 Billing Power & therefore NA CLOSED
MWANZA Acknowledged
HALIMA MOHAMED Delaved/Denied Respondent
248 26 Feb 2014 | P O Box 7429 TANESCO EWURA/33/1/265 co)r/mection Power requested to submit 27 Feb 2014 CLOSED
DSM reply within 21 days
ROMAN MOSHA Delaved/Denied Respondent
259 11 Feb 2014 | P O Box 6964 Sinza TANESCO EWURA/33/1/264 co);mection Power requested to submit 6 Mar 2014 CLOSED
DSM reply within 21 days
EMMANUEL SHOO Delaved/Denied Respondent to
258 10 Feb 2014 | P O Box 1235 Moshi TANESCO EWURA/33/1/263 Y ) Power submit reply within 6 Mar 2014 CLOSED
connection
MOSHI 21 days
KURUTHUM IBRAHIM Delaved/Denied Respondent
257 7 Feb 2014 P O Box 9300 Kigamboni TANESCO EWURA/33/1/262 co};mection Power requested to submit 6 Mar 2014 CLOSED
DSM reply within 21 days
. . . Respondent
256 | 4Feb2014 | FARISIABDALLAH Mikochen Mbezi | raNEsCO | EWURA/B3//261 | Delaved/Denied | o000 | equested to submit | 27 Feb 2014 | CLOSED
P O Box 8341 DSM Garden connection o
reply within 21 days
. Respondent
255 | 31Jan2014 | ERNEST GREGORY YomboBuza | TANESCO | EWURA/33/1/260 | Delaved/Denied | o 00 | equested to submit | 27 Feb2014 | CLOSED
NDUNGURU Box DSM connection Iy
reply within 21 days
KIBUMU BUDIGILA Respondent
254 29 Jan 2014 P O Box 1300 Bonyokwa TANESCO EWURA/33/1/259 Disconnection Power requested to submit 20 Feb 2014 CLOSED
DSM reply within 21 days
Pastor Elia Mpembela Billed under Respondent
253 15 Jan 2014 P O Box 1697 Mbeya TANESCO EWURA/33/1/258 wrong cateqo Power requested to submit 20 Feb 2014 CLOSED
MBEYA g category reply within 21 days
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ANJELA KIIZA Respondent
252 9 Jan 2014 P O Box 80386 Mazdo House TANESCO EWURA/33/1/257 Billing Power requested to submit 10 Feb 2014 CLOSED
DSM reply within 21 days
ROBERT BRIGHTON Respondent
250 27 Dec 2013 | P O Box 31312 Kawe Beach TANESCO EWURA/33/1/255 Disconnection Power requested to submit 29 Jan 2014 CLOSED
DSM reply within 21 days
DEUS MAGESA Delaved/Denied Respondent
249 01 Jan 2014 P O Box 75306 Mbezi Juu TANESCO EWURA/33/1/254 Y ) Power requested to submit 29 Jan 2014 CLOSED
connection o
DSM reply within 21 days
LIND EXPRESS LTD Respondent
248 | 27 Dec 2013 | O BOx 5373 DSM TANESCO | EWURA/33/1/253 | Delaved/Denied | oo | (oquested to submit | 16 Jan 2014 CLOSED
DSM connection iy
reply within 21 days
SAMWEL MSHITA Tabata, Denied Respondent to
247 24 Dec 2013 P O Box 72350 Segerea, TANESCO EWURA/33/1/252 - Power submit reply within 01 Jan 2014 CLOSED
B . connection
DSM Migombani 21 days
REGNAD ALMAS Denied Respondent to
246 19 Dec 2013 P O Box 1656 DODOMA TANESCO EWURA/33/1/251 - Power submit reply within 13 Jan 2013 CLOSED
connection
DODOMA 21 days
ZAID RUBAGA Respondent
245 18 Dec 2013 | P O Box 25356 Vingunguti, DSM TANESCO EWURA/33/1/250 Billing Power requested to submit 13 Jan 2013 CLOSED
DSM reply within 21 days
17 Oct 2013 KILOMBERO SUGAR P EWURA was copied
244 OBox 50 LUGURUNI TANESCO EWURA/33/1/249 BILLING Power & therefore NA CLOSED
KIDATU MOROGORO Acknowledged
. Respondent to 01 Jan 2014
243 | 5Dec2013 | JOSEPHATT. LAIZER Kibamba CCM | TANESCO | EWURA/33/1/248 Denied Power | submit reply within | Extended to CLOSED
KIBAMBA - DSM connection
21 days 17 Jan 2014
DAVID M. HYERA Credit not Respondent 01 Jan 2014
242 10 Dec 2013 | P. O Box 3852 Kigamboni, DSM TANESCO EWURA/33/1/247 transferred to Power requested to submit Extended to CLOSED
DSM new meter reply within 21 days 17 Jan 2014
GODWIN MAANGA Respondent to
241 6 Dec 2013 P O Box 46 Kigamboni, DSM TANESCO EWURA/33/1/246 Billing Power submit reply within 01 Jan 2014 CLOSED
MWIKA, MOSHI 21 days
MWANGA MCHURUS Denied Respondent to
240 3 Dec 2013 P O Box 1656 Dodoma TANESCO EWURA/33/1/245 - Power submit reply within 01 Jan 2014 CLOSED
connection
DODOMA 21 days
DAMAR RUGAMBWA Respondent to
239 27 Nov 2013 P O Box 35176 Dar TANESCO EWURA/33/1/244 Compensation Power submit reply within 23 Dec 2013 CLOSED
DSM 21 days
ELIA DANIEL LAIZER Respondent to
238 25 Nov 2013 P O Box 72429 Dar TANESCO EWURA/33/1/243 Compensation Power submit reply within 23 Dec 2013 CLOSED
DSM 21 days
. Respondent to
MOHAMED KHALFAN Unreliable . e
237 26 Nov 2013 P O Box 20326 DSM DSM TANESCO EWURA/33/1/242 supply Power submit reply within 23 Dec 2013 CLOSED

21 days
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. . . Respondent to
236 | 5Dec2013 | ENY-Kishebuka Athaniel Shinyanga TANESCO | EWURA/33/1/241 | Denied/delayed | o0 | bmit reply within | 1 Jan 2014 CLOSED
Box 62 DSM connection 21 days
WILFRED L. NYATO C/O Kipawa Respondent 27 Dec 2013
235 25 Nov 2013 | Peak Attorneys Ki ur? uni"‘A“ TANESCO EWURA/33/1/240 Compensation Power requested to submit Extended to CLOSED
P O Box 72429 DSM pung reply within 21 days | 17 Jan 2014
SAID O. MPAUKA Respondent to
01 Nov 2013 | P O Box 61670 Makumbusho TANESCO EWURA/33/1/237 Billing Power submit reply within 27 Nov 2013 CLOSED
DSM 21 days
MSIKITI WA MJIMPYA Complainant
250ct 2013 | b 5 Box 5 Kimamba MjiMpya TANESCO | EWURA/33/1/235 ustomer Power | advised to contact NA CLOSED
. ategory
Kilosa, Morogoro Respondent
JOE MPANGALA Respondent to
30 Sept 2013 | P O Box 7304 Boko Beach TANESCO EWURA/33/1/230 Compensation Power submit reply within 25 Oct 2013 CLOSED
DSM 21 days
. . . Respondent
234 | 30sept2013 | DEVOTAKIDIFFU Kibamba Mji TANESCO | EWURA/33/1/229 Denied Power | requested to submit | 25 Oct 2013 CLOSED
KIBAMBA MJI MPYA Mpya connection o
reply within 21 days
JOHN K. MLAY Kibamba Mii Denied Respondent
233 | 30 Sept2013 | P O Box 11290 Mpva ! TANESCO EWURA/33/1/228 connection Power requested to submit 25 Oct 2013 CLOSED
MWANZA Py reply within 21 days
ELLY DALLAS Respondent
232 | 20 Sept2013 | P O Box 50127 Mongo la Ndege TANESCO EWURA/33/1/227 Faulty meter Power requested to submit 25 Oct 2013 CLOSED
DSM reply within 21 days
. . Respondent
231 | 16 Sept2013 | DF; BISEKO MUSIBA Majohe, TANESCO | EWURA/33/1/226 Denied Power | requested tosubmit | 9 Oct 2013 CLOSED
DSM Kisarawe connection o
reply within 21 days
IQBAL DANJI Billina/fault EWURA was copied
230 | 9Sept2013 | P O Box 20140 Msasani TANESCO | EWURA/33/1/225 gitautty Power & therefore NA CLOSED
meter
DSM Acknowledged
JOEL O. MWASHA Denied Respondent
229 4 Sept 2013 P O Box 60133 KINZIDU, GOBA TANESCO EWURA/33/1/224 - Power requested to submit 21 Sept 2013 CLOSED
connection L
DSM reply within 21 days
ISAAC M. MAHONA . Respondent
208 | 4Sept2013 | P O Box 35602 TATE?SUMBEZ' TANESCO | EWURA/33/1/223 Co'f]f‘g'cet?on Power | requestedtosubmit | 21 Sept2013 | CLOSED
DSM reply within 21 days
A to Z Photo Express Respondent
227 30 Aug 2013 P O Box 4315 Kariakoo TANESCO EWURA/33/1/222 Billing Power requested to submit 25 Sept 2013 CLOSED
DSM reply within 21 days
GODLIZEN E. MOSHI Respondent
226 30 Aug 2013 P O Box 490 Mwanza TANESCO EWURA/33/1/221 Billing Power requested to submit 25 Sept 2013 CLOSED
MOROGORO reply within 21 days
ALFRED WAPALILA Naazenawa Respondent
225 30 Aug 2013 P O Box 5191 Streget Morgo oro TANESCO EWURA/33/1/220 Billing Power requested to submit 26 Sept 2013 CLOSED
MOROGORO 9 reply within 21 days
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FRANCIS TARIMO Delaved Respondent
224 23 Aug 2013 | P O Box 14967 Kibamba TANESCO EWURA/33/1/219 yeao Power requested to submit 17 Sept 2013 CLOSED
connection o
DSM reply within 21 days
E.S. NDOSI C/O FRANK TABATA Billina/meter Respondent
223 15 Jul 2013 J. MERO Mob. MATUMBI TANESCO EWURA/33/1/218 temgerin Power requested to submit 10 Aug 2013 CLOSED
0756398405 DSM pering reply within 21 days
Mbezi Beach . Respondent .
222 10 Jul 2013 SIMBA ABDALLAH KOJA Goi TANESCO EWURA/33/1/216 Compensation Power requested to submit 6 Aug 2013 CLOSED
g reply within 21 days
TUZA MNYAPALA Respondent
221 17 Jun 2013 P O Box 681 Kigoma TANESCO EWURA/33/1/215 Billing Power requested to submit 15 Jul 2013 CLOSED
KIGOMA reply within 21 days
Jackson Mwanyesya Respondent
220 11 Jun 2013 P O Box 4652 MBALIZI TANESCO EWURA/33/1/214 Billing Power requested to submit 4 July 2013 CLOSED
MBALIZI MBEYA reply within 21 days
DEO MUTTA Respondent
219 | 31 MAY 2013 | P.O.BOX 1656 DODOMA TANESCO EWURA/33/1/213 Billing Power requested to submit 28 Jun 2013 CLOSED
DSM reply within 21 days
Respondent
218 | 24 MAY 2013 VISION PLUS LTD OFF MAKTABA TANESCO EWURA/33/1/212 Faulty Meter Power requested to submit 18 Jun 2013 CLOSED
BOX 397 DSM STREET o
reply within 21 days
JOHN B. PAUL UKONGA Respondent
217 | 16 MAY 2013 | UKONGA MOMBASA J TANESCO EWURA/33/1/211 Compensation Power requested to submit 13 Jun 2013 CLOSED
MOMBASA o
DSM reply within 21 days
G. P. SANDI Meter EWURA was copied
216 29 Apr 2013 P O Box 1406 MOSHI TANESCO EWURA/33/1/210 Temoerin Power & therefore NA CLOSED
MOSHI pering Acknowledged
SILVESTERMAGINGA MUGUMU EWURA was copied
215 29 Apr 2013 P O Box 14480 ARUSHA TANESCO EWURA/33/1/209 Compensation Power & therefore NA CLOSED
MUGUMU, ARUSHA Acknowledged
VITUKA SEC SCHOOL Respondent
214 30 Apr 2013 P O Box Yombo, Vituka TANESCO EWURA/33/1/208 Billing Power requested to submit 31 May 2013 CLOSED
DSM reply within 21 days
FRANK KISSUI Respondent
213 30 Apr 2013 P O BoX 101048 Tabata, DSM TANESCO EWURA/33/1/207 Billing Power requested to submit 31 May 2013 CLOSED
DSM reply within 21 days
DONASON CLEARING Bakwata Bld Respondent
212 3 Apr 2013 HOUSE LTD BOX 5504 Bibi Titi 9 TANESCO EWURA/33/1/206 Billing Power requested to submit 29 Apr 2013 CLOSED
DSM reply within 21 days
Respondent
211 | 28Mar2013 | ABLA ESTATE DEVPT RegentEstate, | 1 \\Esco | EWURA/33/1/205 Billing Power | requested tosubmit | 30 Apr 2013 CLOSED
Box 3810 DSM Victoria Py
reply within 21 days
BAKARI SHINGO Respondent
210 25 Mar 2013 GONGOLAMBOTO Gongo la Mboto TANESCO EWURA/33/1/204 Billing Power requested to submit 17 Apr 2013 CLOSED
DSM reply within 21 days
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VALENCE MATUNDA Respondent
209 28 Mar 2013 | P O Box 80096 SINZA, DSM TANESCO EWURA/33/1/203 Billing Power requested to submit 25 Apr 2013 CLOSED
DSM reply within 21 days
ALLY JUMBE EWURA was copied
208 12 Mar 2013 P O Box 1325 Arusha TANESCO EWURA/33/1/202 Billing Power & therefore NA CLOSED
ARUSHA Acknowledged
ROBINSON TRADERS Respondent
207 12 Mar 2013 P O Box 54606 DSM TANESCO EWURA/33/1/201 Billing Power requested to submit 7 April 2013 CLOSED
DSM reply within 21 days
Respondent
206 | 4Mar2013 | CERALDINO BWELINDO DSM TANESCO | EWURA/33/1/200 Billing Power | requested to submit | 7 April 2013 CLOSED
Box 77063 DSM o
reply within 21 days
Manyafu Mwandete Referred to
205 13 Jan 2013 Mwakalinga Mbezi Ndumbwi TANESCO EWURA/33/1/196 Billing Power TANESCO on 18 10 Feb 2013 CLOSED
P O Box 3411 DSM Jan. 2013
ABDI A. OSMAN Combensation TANESCO
204 24 Jan 2013 P O Box 8317 Mtoni, Temeke TANESCO EWURA/33/1/198 Elec‘t)rocution Power requested to submit 21 Jan 2013 CLOSED
DSM reply within 21 days
THOMPSON MPANJI Referred to
203 3Jan 2013 P O Box 178 Mbeya TANESCO EWURA/33/1/194 Billing Power TANESCO on 4 Jan. 25 Jan 2013 CLOSED
MBEYA 2013
BAPTISTER MGAYA EWURA was copied
202 31 Dec 2012 | P O Box 72175 Iringa TANESCO EWURA/33/1/193 Billing Power & therefore NA CLOSED
DSM Acknowledged
Referred to
201 | 21Dec2012 | KHALIFAMWINYIMKUU Moshi TANESCO | EWURA/33/1/195 Billing Power | TANESCO on4Jan. | 27 Jan 2013 CLOSED
BOX1438 DSM 2013
JANUARY SHIMBA
200 14 Jan 2013 P O Box 4665 Luhanga, Kigogo TANESCO EWURA/33/1/192 Billing Power Resolved amicably NA CLOSED
DSM
TANGA BOHRA ED So EWURA was copied
199 13 Dec 2012 | P O Box 190 Upanga, DSM TANESCO EWURA/33/1/191 Billing Power & therefore NA CLOSED
TANGA Acknowledged
EWURA was copied
198 4 Dec 2012 GODFREY E. MKOCHA Magomeni TANESCO EWURA/33/1/190 Blling Power & therefore NA CLOSED
BOX 1377 DSM
Acknowledged
Bl HALIMA RAJAB EWURA was copied
197 4 Dec 2012 MANOZA Mlandizi DAWASCO EWURA/33/4/150 Billing Water & therefore NA CLOSED
BOX 70 MLANDIZI Acknowledged
Forwarded by MEM
WAKAZI WA MTAA WA Delayed Contact to
196 24 Nov 2012 BIGWA MOROGORO MOROGORO TANESCO EWURA/33/1/189 Connection Power complainant is NA CLOSED
missing
ENG PASKAS KIMARYO Referred to
195 23 Nov 2012 P O BOX 14731 Ubungo Kibangu TANESCO EWURA/33/1/188 Blling Power TANESCO on 27 13 Dec 2012 CLOSED

DSM

Nov. 2012
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PAUL MTETE Buauruni Referred to
194 13 Nov 2012 | P O BOX 9140 ugurun TANESCO EWURA/33/1/187 Blling Power TANESCO on 19 10 Dec 2012 CLOSED
Kisiwani
DSM Nov. 2012
Bi ZAKHIA Compensation Respondent
193 20 Nov 2012 MWANGAMILA Kibamba TANESCO EWURA/33/1/186 due to Fire Power instructed to submit 13 Dec 2012 CLOSED
Box 14740 DSM accident defense
RICHARD KOMBOLE Ukonaa Referred to
192 13 Nov 2012 | C/O JAMHURI ADVO Ma'umbg éita TANESCO EWURA/33/1/185 Blling Power TANESCO on 19 10 Dec 2012 CLOSED
BOX 80386 ! ' Nov. 2012
MRS RAYA HEMED Complainant was
191 2 Nov 2012 P. O. Box 16068 Magomeni TANESCO EWURA/33/1/184 Tariff Order Power advised of tariff NA CLOSED
DSM review procedure
CRESENSIA Referred to
190 2 Nov 2012 RWECHUNGURA Mbezi Beach TANESCO EWURA/33/1/183 Blling Power TANESCO on 6 28 Nov 2012 CLOSED
BOX 11287 DSM Nov. 2012
HAIKASE IRENE MMARI Tabata Referred to
189 29 Oct 2012 . TANESCO EWURA/33/1/182 Blling Power TANESCO on 7 28 Nov 2012 CLOSED
P O Box 8928 DSM Magengeni
Nov. 2012
TIPER EWURA was copied
188 19 Oct 2012 P O Box 2608 Kigamboni TANESCO EWURA/33/1/181 Blling Power & therefore NA CLOSED
Dar es Salaam Acknowledged
. Compensation EWURA was copied
187 | 230ct2012 | LIETDA FATIINDUKA ﬂgg”}g’;‘ TANESCO | EWURA/33/1/180 | due to Fire Power & therefore NA CLOSED
P accident Acknowledged
NAVIN KANABAR Missing units Complainant
186 16 Oct 2012 P O Box 40026 Upnga, DSM TANESCO EWURA/33/1/179 after meter Power advised gccordin | NA CLOSED
DSM replacement gy
VALENCE MATUNDA Kiiitonvama Disconnection Referred to
185 16 Oct 2012 P O Box 80096 / DS)l/\/I TANESCO EWURA/33/1/178 due to power Power TANESCO on 18 8 Nov 2012 CLOSED
DSM theft Oct. 2012
CHRIS.. NYIRABU olc Referred to
184 13 Nov 2012 | JAMHURI ADV BOX Mbezi Beach TANESCO EWURA/33/1/172 Billing Power TANESCO on 4 Oct. 25 Oct 2012 CLOSED
5038 DSM 2012
EWURA was copied
183 2 Oct 2012 ALLAN WILLIE MBUNGA Soweto, Arusha TANESCO EWURA/33/1/175 Billing Power & therefore NA CLOSED
BOX 6016 ARUSHA
Acknowledged
MARTHA QORRO EWURA was copied
182 1 Oct 2012 BOX 35040 Changanyikeni TANESCO EWURA/33/1/177 Meter Removal Power & therefore NA CLOSED
DSM Acknowledged
AMNA SADIKI Meter Referred to
181 20 Sept 2012 | P O Box 78218 Sinza, DSM TANESCO EWURA/33/1/173 Temperin Power TANESCO on 25 16 Oct 2012 CLOSED
DSM pernng Sept. 2012
FRANCIS SANGA Referred to
180 20 Sept 2012 | P O Box 211 Nduli, Iringa TANESCO EWURA/33/1/176 Billing Power TANESCO on 25 16 Oct 2012 CLOSED
IRINGA Sept. 2012
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FURAEL S. KIMARO EWURA was copied
179 | 19 Sept2012 | P O Box 1811 Lyamungo Kati TANESCO EWURA/33/1/171 Billing Power & therefore NA CLOSED
DODOMA Acknowledged
WATUMIAJI UMEME Unreliable Referred to
178 | 10 Sept2012 | C/O EWURA CCC KIGOMA/UJIJI TANESCO EWURA/33/1/170 supol Power TANESCO on 15 2 Oct 2012 CLOSED
KIGOMA pRly Sept. 2012
DIRU WALJI LADWA P. Referred to
177 26 Aug 2012 | O. Box 20200 Chang’'ombe TANESCO EWURA/33/1/169 Billing Power TANESCO on 13 4 Oct 2012 CLOSED
DSM Sept. 2012
SALUM NASORO Referred to
176 6 Sep 2012 SAMGELA BOX 66 Kibaigwa TANESCO EWURA/33/1/168 Billing Power TANESCO on 13 4 Oct 2012 CLOSED
KIBAIGWA DODOMA Sept. 2012
Referred to
175 | 10 Sep2012 | MATHIAS MUKANDALA Mbagala TANESCO | EWURA/33/1/167 Billing Power | TANESCO on 13 4 0ct 2012 CLOSED
BOX 10769 DSM charambe
Sept. 2012
FAZAL & Co. Ltd Chana'ombe Referred to
174 23 Aug 2012 | P O Box 138 g ’ TANESCO EWURA/33/1/166 Billing Power TANESCO on 10 1 Oct 2012 CLOSED
DSM
DSM Sept. 2012
Referred to
173 | 15Aug2012 | KIRACHASEC SCHOOL | poh voshi | TANESCO | EWURA/33/1/165 Delayed Power | TANESCOon24 | 18Sep2012 CLOSED
ROMBO, KILIMANJARO connection Aug. 2012
Dr. YOKEBETH Compensation Referred to
172 10 Aug 2012 | VUHALHULA Boko, Basihaya TANESCO EWURA/33/1/164 due to Power TANESCO on 24 18 Sep 2012 CLOSED
BOX 76747 DSM electrocution Aug. 2012
DAIDEL — MAAMRY Mbezi Beach Compensation Referred to
171 9 Aug 2012 ADVOCATE Manzese ' TANESCO EWURA/33/1/163 due to electric Power TANESCO on 24 15 Oct 2012 CLOSED
BOX 5201 DSM faulty Sept. 2012
Compensation EWURA was copied
170 25 Jul 2012 MOHAMED HAMEER Upanga, DSM TANESCO EWURA/33/1/162 due to power Power & therefore NA CLOSED
P O Box 2569
faulty Acknowledged
MODESTER Tandale Compensation Referred to
169 24 Jul 2012 MACHENGO Manzesé TANESCO EWURA/33/1/161 dug to fire Power TANESCO on 27 Jul 20 Aug 2012 CLOSED
BOX 79048 DSM 2012
NGWANANCHAMBI MR Compensation Referred to
168 16 Jul 2012 P O Box 70273 DSM TANESCO EWURA/33/1/159 p ) Power TANESCO on 18 Jul 8 Aug 2012 CLOSED
due to fire
DSM 2012
Referred to
167 08 Jul 2012 RWEY BARONGO DSM TANESCO EWURA/33/1/160 BILLING Power TANESCO on 17 Jul 8 Aug 2012 CLOSED
2012
MWINYIMAYA C/O Samora Ave Referred to
166 18 Jun 2012 JAMHURI ADV. Opp TRA ' TANESCO EWURA/33/1/158 BILLING Power TANESCO on 26 19 June 2012 CLOSED
BOX 80386 DSM PP Jun 2012
MARCELINO OBBA Buguruni Conductor EWURA was copied
165 6 Jun 2012 P O Box 20950 igurunt, TANESCO EWURA/33/1/157 passing over Power & therefore NA CLOSED
Kisiwani
DSM roof Acknowledged

33




. . Service Nature of . .
SIN Applied Complainant Contact Location Provider ID Number Complaint Sector Action Taken Dead Line Remarks
KIMONGE ORIYO Referred to
164 | 30 May 2012 | P O Box 70201 Uru - Moshi TANESCO | EWURA/33/1/156 BILLING Power | TANESCOon8Jun | 4 July 2012 CLOSED
DSM 2012
Referred to
163 | 22May2012 | CHARLES SEMGALAWE |\ ;nANGA | TANESCO | EWURA/33/1/155 | Trespassing | Power | TANESCOon1l | 20June2012 | CLOSED
BOX 72109 DSM
June 2012
YUSUF YENGA MBURAHATI Referred to
162 | 9May2012 | PO Box 15334 TANESCO | EWURA/33/1/154 BILLING Power TANESCO0on30 | 20 June 2012 CLOSED
DSM
DSM May 2012
CHARLES J. MKILINDI
CHARLES MCHOME Referred to
161 | 9May2012 | S p eon KIBAHA TANESCO | EWURA/33/1/153 | Disconnection | Power TANESCO0n30 | 20 June 2012 CLOSED
May 2012
DSM
MUSSA MADOGO Compensation Referred to
160 2 May 2012 P O Box 45496 Mwembe Yanga TANESCO EWURA/33/1/152 pense Power TANESCO on 7 May 28 May 2012 CLOSED
due to fire
DSM 2012
MAHMOOD EWURA was copied
159 | 11 April 2012 | INTERNATIONAL LTD IKWIRIRI TANESCO | EWURA/33/1/151 Billing Power & therefore NA CLOSED
P O Box 5728 DSM Acknowledged.
JUMA BENDERA EWURA was copied
158 | 10 April 2012 | MWINJUMA NT :VE\‘/'ELAZI TANESCO | EWURA/33/1/150 Cgr‘fr']iﬁg . Power & therefore NA CLOSED
P O Box 2233 DSM Acknowledged.
Referred to
21 March | WANANCHI WA MTAA DENIED
157 012 WA LUGURUNI. DSM LUGURUNI TANESCO | EWURA/33/1/149 POWER Power TANESCO on 18 2 Apr 2012 CLOSED
March 2012
156 | 21 Mar2012 | FRED MBUYA DSM TANESCO | EWURA/33/1/148 BILLING Power | Hearing in progress NA CLOSED
155 21 March | ALLY MAYUBI & Co. TUNGUNI TANESCO | EWURA/33/1/147 Delayed Power TAﬁEfsercrgd;r? 02 23 Apr 2012 CLOSED
2012 DSM STREET, ILALA connection . P
April 2012
Referred to
154 21 March RASHID MWENYEMVUA KIBAHA TANESCO | EWURA/33/1/146 BILLING Power TANESCO on 18 2 Apr 2012 CLOSED
2012 P O Box 30288 KIBAHA
March 2012
MISHED CHUNILA .
153 152“é'f£°h KOTAK AS(?SEEE;( TANESCO | EWURA/33/1/145 | Disconnection | Power DT;ﬁCT;t;ering:e NA CLOSED
P O BOX 5757 DSM 9
RASHID L KAYUMBO Referred to
152 15 March P O Box 78745 Makanya, TANESCO | EWURA/33/1/144 BILLING Power TANESCO on 18 2 Apr 2012 CLOSED
2012 Kinondoni
DSM March 2012
EWURA was just
SG RESORT TECHNICAL .
151 | 7March 2012 | S2S0 0 UsHA COLLEGE TANESCO | EWURA/33/1/143 BILLING Power copied & thus NA CLOSED
Acknowledged.
HALIFA K. MASHAKA MODECO Referred to
150 | 16Jan2012 | P O Box 7054 ' TANESCO | EWURA/33/1/142 BILLING Power TANESCO on 13 6 April 2012 CLOSED
DSM MOROGORO March 2012
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S. VERSI & OTHERS Emergency Nos Referred to
149 | 7 March 2012 | P O Box 2890 SEA VIEW, DSM TANESCO EWURA/33/1/141 gency Power TANESCO on 19 4 Apr 2012 CLOSED
not reachable
DSM March 2012
MOHAMED HALFAN FAULTY Complainant
148 | 5 March 2012 | P O Box 20326 CLOCK TOWER TANESCO EWURA/33/1/140 | TRANSFORME Power withdrew the NA CLOSED
DSM R complaint
MANYAMA Mwendapole Mediated failed
147 | 5 March 2012 | P O Box 20326 KIBAHA ' TANESCO EWURA/33/1/139 BILLING Power resolved via heari’n NA CLOSED
KIBAHA PWANI 9
RAMADHANI A. NYONI Parties were
146 27 Feb 2012 P O Box 27 NAMTUMBO NAMTUMBO TANESCO EWURA/33/1/138 BILLING Power : NA CLOSED
mediated
RUVUMA
EWURA was just
145 16 Feb 2012 WAKAZI WA BARAA BARAA, TANESCO EWURA/33/1/137 Denied Power Power copied. NA CLOSED
ARUSHA ARUSHA
Acknowledge.
EWURA was just
144 24 Feb 2012 .’I\_IAE'C;AIBJI SLP 384 TANGA TANESCO EWURA/33/1/136 Disconnection Power copied. NA CLOSED
Acknowledge.
SINGIDA UWSA EWURA was just
143 23 Feb 2012 P O Box 174 SINGIDA TANESCO EWURA/33/1/135 BILLING Power copied. NA CLOSED
SINGIDA Acknowledge.
N Referred to
142 | 21Feb2012 | SAID MOHAMED. MFAKI Mchikichini TANESCO | EWURA/33/1/134 | Compensation | Power | TANESCOon24 | 9 Marc 2012 CLOSED
DSM Mbagala
Feb 2012
Referred to
MBERWA N. BARUTI MWERA, .
141 21 Feb 2012 PANGANI, TANGA PANGANL. TANESCO EWURA/33/1/133 Compensation Power TANFiSbcz?)lc;n 24 9 Marc 2012 CLOSED
SALMA NAEEM DAR Referred to
140 20 Feb 2012 BOX 20813 KARIAKOO TANESCO EWURA/33/1/132 BILLING Power TANESCO on 23 9 Marc 2012 CLOSED
DSM Feb 2012
THOBIAS MREMA KURASINI Referred to
139 20 Feb 2012 P O Box 50117 TANESCO EWURA/33/1/131 Denied Power Power TANESCO on 17 9 Marc 2012 CLOSED
MVINJENI
DSM Feb 2012
STANLEY Sec Sch. Breach of Referred to
138 16 Feb 2012 Box 40385 TOANGOMA TANESCO EWURA/33/1/130 Power TANESCO on 17 9 Marc 2012 CLOSED
Contract
DSM Feb 2012
. . Referred to
137 | 14Feb2012 | Wapangaji PitNo 13/44 | Mtaawa Sikukuu | 1A\ESCcO | EWURA/33/1/129 BILLING Power | TANESCOon17 | 9 Marc 2012 CLOSED
Box 77420 DSM na Aggrey
Feb 2012
Wakazi - Kwamsuguli Referred to
136 10 Feb 2012 9 MBEZI TANESCO EWURA/33/1/128 Denied Power Power TANESCO on 17 9 Marc 2012 CLOSED
Box 31902, DSM
Feb 2012
AMANI NYONGOLO KINONDONI Referred to
135 10 Feb 2012 P O Box 10 ! TANESCO EWURA/33/1/127 BILLING Power TANESCO on 17 9 Marc 2012 CLOSED
DSM DSM Feb 2012
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SAMWEL M. MHINA . Referred to
134 | 31Jan2012 | P O Box 3592 MBEZI, TANESCO | EWURA/33/1/126 | Compensation TANESCO on 17 10 March CLOSED
MAKONDE due to FIRE Power 2012
DSM Feb 2012
HAMENYIMANA AGGREY Referred to
133 | 25Jan2012 | THOMAS padgiva TANESCO | EWURA/33/1/124 BILLING Power | TANESCOon1Feb | 15 Feb 2012 CLOSED
P O Box 10819 DSM 2012
Referred to
132 | 243an2012 | WAPANGAJIWA NHC NKRUMAH, TANESCO | EWURA/33/1/123 BILLING Power | TANESCO on1Feb | 15 Feb 2012 CLOSED
BLOCK 3/79 DSM DSM o
Passage of Referred to
131 | 24 Jan 2012 ‘S’S{;AZ' WAUBUNGO, | ;gyNGO, DSM | TANESCO | EWURA/33/1/122 | conductorover | Power | TANESCO on2 Feb | 16 Feb 2012 CLOSED
houses 2012
LAMBE INDUSTRIES .
EWURA copied -
130 | 19Jan2012 | LTD PUGUROAD | TANESCO | EWURA/33/1/121 BILLING Power o op e NA CLOSED
P O Box 105424 DSM g
HALIFA K. MASHAKA MAZIMBU Referred to
129 | 16Jan2012 | P O Box 7054 TANESCO | EWURA/33/1/120 BILLING Power | TANESCOon30 | 20 April 2012 CLOSED
MOROGORO
DSM March 2012
Referred to
128 | 4Janzo1z | WAKAZIKICHEMCHEM, MBAGALA TANESCO | EWURA/33/1/117 ROAD Power | TANESCO on5Jan | 19 Jan 2012 CLOSED
DSM BLOCKAGE S
MAGDALENA Referred to 26 March
127 | 7Jan2012 | KABYEMELA MBAGALA TANESCO | EWURA/33/1/116 Billing Power TANESCO on 5 ey CLOSED
BOX 104810 DSM March 2012
JUMA HUSSEIN Referred to
126 | 07 Dec 2011 MBONDO P O BOX KIPAWA TANESCO | EWURA/33/1/115 Billing Power | TANESCOon29 | 15Jan 2012 CLOSED
12519 DSM Dec 2011
Referred to
125 | 07Dec2011 | METALPRODUCTSLTD | \vEpeReRD | TANESCO | EWURA/33/1/113 Billing Power | TANESCOon16 | 31 Dec 2011 CLOSED
P O BOX 2332 DSM
Dec 2011
Referred to
124 | 30 Nov 2011 RODR'CSS'\QAARANDU BUGURUNI TANESCO | EWURA/33/1/113 Billing Power | TANESCOon16 | 31 Dec 2011 CLOSED
Dec 2011
Referred to
123 | 29Nov2011 | SHAHNAZ MFUNDO BUNJU TANESCO | EWURA/33/1/112 Delayed Power | TANESCOon16 | 31 Dec 2011 CLOSED
P O BOX 4739 DSM connection
Dec 2011
122 18 Nov 2011 :\DMST\;E DADDY JUNIOR, Mwananyamala TANESCO EWURA/33/1/111 Un;‘;?r?]'ged Power Set for mediation NA CLOSED
OILCOM Faulty
121 16 Nov 2011 P O BOX 20831 DSM UBUNGO TANESCO EWURA/33/1/110 Transformer Power Acknowledged NA CLOSED
JUMA RAJABU LUKU sold
120 19 Oct 2011 MAXCOM AFRICA, Morogoro TANESCO EWURA/33/1/109 | above approved Power Under investigation NA CLOSED

MOROGORO

tariff
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VANIRA TALLEKY Disputing Complainant

119 10 Oct 2011 P O BOX 997 KARAKANA TANESCO EWURA/33/1/108 connection Power advised to follow up NA CLOSED
SINGIDA charges with TANESCO
KAMAL STEEL LTD CHANG'OMBE Compensation Referred to

118 05 Oct 2011 | P O BOX 10392 RD TANESCO EWURA/33/1/58 | due to unnoticed Power TANESCO on 19 20 Nov 2011 CLOSED
DSM interruptions Oct 2011

Referred to

ATHMAN MHAGAMA P SHANGANI -

117 | 29 Sept 2011 O BOX 9234 MTWARA MTWARA TANESCO EWURA/33/1/107 Billing Power TANES%)lfn 5 Oct 29 Oct 2011 CLOSED

MITESH

CHRISTOPHER B. . .

116 | 22 Sept2011 | SHALUM BUKOBA STSEﬁgN EWURA/33/2/91 ase'm?egbor‘i’fe Power Corug;ag‘;i;rder NA CLOSED
PO BOX 364 BUKOBA LD PP P
EDSON CHONGOLO Interest clam Complainant

115 16 Sept 2011 | P O BOX 16740 ARUISHA TANESCO EWURA/33/1/104 due to delayed Power advised to follow up NA CLOSED
ARUSHA connection with TANESCO
SHIRIKA LA MASOKO, Complainant

114 16 Sept 2011 KARIAKOO KARIAKOO TANESCO EWURA/33/1/106 Billing Power advised to follow up NA CLOSED
BOX 15789 DSM with TANESCO
WILIBROD Mugyabuso Complainant

113 9 Sept 2011 P o box 10660 Bandari Institute TANESCO EWURA/33/1/105 Compensation Power advised to follow up NA CLOSED
DSM with TANESCO
EDWARD MWAKAZI Referred to

112 21 Oct 2011 P O BOX 77268 KIMARA TANESCO EWURA/33/1/103 Compensation Power TANESCO on 31 14 Nov 2011 CLOSED
DSM Oct 2011
VICTOR MJATA PWEZA

111 25 Aug 2011 P O BOX 5162 DSM TANGA TANESCO EWURA/33/1/102 BILLING Power NA NA CLOSED
DEUSDEDIT _ Com_plainant was

110 17 Aug 2011 RWEGOSHORA, DSM KIMARA TANESCO EWURA/33/1/101 Trespassing Power a_ldVIsed to sFo_p_ NA CLOSED

agricultural activities

ESTOMIL MBUYA varving luku Referred to

109 10 Aug 2011 P O BOX 9121 KIMARA TANESCO EWURA/33/1/100 yricges Power TANESCO on 15 NA CLOSED
DSM p Aug 2011
LUCIA DAUD IEAKARA Referred to

108 5 Aug 2011 NGAYAMBA KITALU "D" TANESCO EWURA/33/1/99 Disconnection Power TANESCO on 15 30 Aug 2011 CLOSED
P O BOX 307 IFAKARA Aug 2011
EDWARD MWAKAZI Acknowledgement

107 1 Aug 2011 P O BOX 77286 KIMARA TANESCO EWURA/33/4/103 Compensation Power letter was written to NA CLOSED
DSM parties
GIDEON NGAAY

106 8 April 2011 P O BOX 13570 SOKON I TANESACO EWURA/33/1/98 BILLING Power Mediated NA CLOSED
ARUSHA

105 | 26July2011 | Suleiman Nyakipande MUSOMA TANESCO | EWURA/33/4/100 Billing Power Resolved NA CLOSED

MUSOMA
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Gaspa Kisenga _ _ Complainant
104 21 July 2011 MBEZI JOGOO TANESCO EWURA/33/1/97 Disconnection Power requested to react NA CLOSED
P O Box 8356 DSM
on TANESCO letter
BIBIANA BURETA Referred to
21 July 2011 | P O Box 29 HIMO, MWEKA TANESCO EWURA/33/1/96 Faulty Meter Power TANESCO on 5 Aug 5 Aug 2011 CLOSED
MWEKA 2011
WORLDJET TRAVEL & Referred to
103 18 July 2011 | TOURS LTD KISUTU TANESCO EWURA/33/1/95 BILLING Power TANESCO on 5 Aug 16 Aug 2011 CLOSED
P O BOX 72441 DSM 2011
JONES SHIRIMA Referred to
102 13 July 2011 | KIBAMBA KIBAMBA TANESCO EWURA/33/1/94 BILLING Power TANESCO on 18 10 Aug 2011 CLOSED
DSM July 2011
SIFALINE MFINANGA Referred to
101 5 July 2011 P. O. Box 7921 KIMARA, DSM TANESCO EWURA/33/1/93 Compensation Power | TANESCO on March NA CLOSED
DSM 2012
MELES I. MASSAWE Delaved
100 | 24 June 2011 | P O Box 8822 Moshi TANESCO EWURA/33/1/92 Conne};tion Power Mediated NA CLOSED
MOSHI, K'NJARO
Referred to
ANDREW P. KIDIKU . . Delayed TANESCO on 21
99 14 June 2011 DSM Kitunda Kibeberu TANESCO EWURA/33/1/90 Connection Power June 2011 Reminder 28 July 2011 CLOSED
14 July 2011
LAKE OIL Delayed .
97 8 June 2011 P O BOX 5055 DSM MIKOCHENI TANESCO EWURA/33/1/88 Connection Power Mediated NA CLOSED
SIFALINE JUMA Acknowledgement
96 06 June 2011 | MFINANGA Kimara, Mbezi TANESCO EWURA/33/1/93 Compensation Power letter was written to NA CLOSED
P O Box 7921 DSM parties
HAMOUD SUMRY Referred to
95 6 May 2011 P O Box 42242 Keko Tolori TANESCO EWURA/33/1/87 Faulty Meter Power TANESCO on 10 28 May 2011 CLOSED
DSM May 2011
MRISHO MAZINGE Referred to
94 5 May 2011 P O Box 20977 Yombo Dovya TANESCO EWURA/33/1/86 Faulty Meter Power TANESCO on 10 28 May 2011 CLOSED
DSM May 2011
JANUARY SHIMBA KIGOGO REFERED TO
93 14 Jan. 2011 P O BOX 5664 y TANESCO EWURA/33/1/85 Billing Power TANESCO ON 26 6 April 2011 CLOSED
LUHANGA
DSM Jan 2011
18 March K. RENGETA REFERED TO
92 P O Box 11636 Kibaha TANESCO EWURA/33/1/84 Billing Power TANESCO ON 22 10 Feb 2011 CLOSED
2011
DSM March 2010
WAKAZI WA KANGE TANESCO to submit
23 Dec 2010 | TANGA KANGE TANESCO EWURA/33/1/83 Compensation Power defense within 21 15 Jan 2011 CLOSED
P O Box 6101 TANGA days
SELEMAN SELEMAN
REFERED TO
91 | 15Dec2010 | YOMBODOVYA Yombo Dovya | ANESCO | m\yuRra/33/1/82 Delayed Power | TANESCOON17 | 31 Dec 2011 CLOSED
DSM llala Connection DEC 2010
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PAUL SEBAYA I REFERED TO
9 | 7Dec2010 | PO BOX1656 'V'D"’(‘)"(;(')\fr?e'l“ TANESCO | Ewura/z3/v8L Billing Power | TANESCOON10 | 31DEC2010 | CLOSED
DODOMA DEC 2010
PETER AND BILASI
ALOYCE MALLYA Wire passing REFERED TO
89 | 25Nov 2010 UKONGADSM | TANESCO | EWURA/33/1/79 Power TANESCO ON 7 24 DEC 2010 CLOSED
BOX 6689 over the roof DEC 2010
DSM
DONALD KISANGIRO TANESCO REFERED TO
88 9 Dec 2010 | P O BOX 90203 Magomeni Kota Kinondoni EWURA/33/1/78 Disconnection Power TANESCO ON 11 25 NOV 2010 CLOSED
DSM North NOV 2010
AVCO Construction Ltd REFERED TO
87 3Nov2010 | P OBox13136 Arusha TANESCO EWURA/33/1/77 Billing Power TANESCO ON 30 20 DEC 2010 CLOSED
ARUSHA NOV 2010
MUSLIM BARWAN . REFERED TO
86 | 130ct2010 | 870 MFAUME ROAD 13 Oct 2010 TANESCO | EWURA/33/1/76 Ugrlf"alb'e Power | TANESCOON15 | 29 OCT 2010 CLOSED
DSM PRl OCT 2010
VERDIANA MUSHEMA Ada Estate Ali . | TANESCO REFERED TO
85 12 Oct 2010 | P OBOX77211 Mwinvi Rd | Kinondoni EWURA/33/1/75 Billing Power TANESCO ON 18 NA CLOSED
DSM Y North OCT 2010
SIMBA STEEL LTD Nelson Mandela | TANESCO Unrealistic REFERED TO
84 | 23 SEPT 2010 | P O BOX 21916 Rd Kinondoni EWURA/33/1/74 Power Power TANESCO ON 30 NA CLOSED
DSM North Interruption SEPT 2010
RUMISHAEL MARIKI REFERED TO
83 | 1SEPT2010 | POBOX 29 Mwika Iﬁxiﬁgg EWURA/33/1/73 Disconnection Power TANESCO ON 6 24 DEC 2010 CLOSED
MWIKA MOSHI j SEPT 2010
'J%RSAEFELHPASKAL REFERED TO
25 AUG 2010 ARUSHA TANESCO EWURA/33/1/72 Disconnection Power TANESCO ON 6 21 Sep 2010 CLOSED
P O Box 3033
ARUSHA SEPT 2010
DORIS JANSON _ . REFERED TO
82 | 19 AUG 2010 | DSM 0713 494134 Ubungo External | (~N=SCO | pwuraszg/yzs | DISCONRESION | poer | TANESCOON20 | 5 Sept 2010 CLOSED
g AUG 2010
KIMBWE ELECTRICAL REFERED TO
81 | 2AUG2010 | CONTRACTORS KILIMANJARO | TANESCO | EWURA/33/1/70 | BANNEDTO | poer | TANESCO ON19 | 9 Sept 2010 CLOSED
P O BOX 299 USANGI OPERATE AUG 2010
LONGBRIDGE EDIBLE bezi Industrial | TANESCO laved REFERED TO
80 | 2AUG2010 | OIL Mbezi ndustrial | Kinondoni | EWURA/33/1/69 coelayed Power | TANESCO ON 9 NA CLOSED
P O BOX 72866 DSM North AUG 2010
MARCUS MDEMU
79 | 27 July 2011 ﬁqﬁu (E;CAJX 208 Mafinga Iringa TANESCO EWURA/33/1/68 Billing Power Parties Mediated NA CLOSED
JAPHET MABULA REFERED TO
78 | 29 JUNE 2010 | P O BOX 1370 g‘gégm TANESCO | EWURAB3V67 | OELAYED | Power | TANESCOON30 | 14JULY 2010 | CLOSED
DODOMA JUNE 2010
Mwinyimvua Shomvu REFERED TO
77 | 21 JUNE 2010 g gMBOX 1566 PUGU RD TANESCO EWURA/33/1/66 BILLING Power TANESCO ON 10 | 28 JUNE 2010 CLOSED
JUNE 2010
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MANJOLI M. B REFERED TO
76 | 31MAY 2010 | MABIBO FARASI, DSM A TANESCO | EWURA/33/1/65 BILLING Power | TANESCOONO | 25JUNE 2010 | CLOSED
JUNE 2010
MIDDLE EAST REFERED TO
75 | 28 MAY 2010 | PROPERTIES LTD PUGU RD TANESCO EWURA/33/1/64 BILLING Power TANESCO ON 10 | 28 JUNE 2010 CLOSED
P O BOX 4504 JUNE 2010
DSM
ABDULAZIZI ELHINDI REFERED TO
74 | 10 MAY 2010 | P OBOX5371 TANGA TANESCO EWURA/33/1/63 BILLING Power TANESCO ON 12 | 14 JUNE 2010 CLOSED
TANGA MAY 2010
MUSSA IDD HAMIS P O REFERED TO
73 | 3MAY 2010 | BOX95093 KITUNDA TANESCO | EWURA/33/1/62 COMPENNSAT'O Power TANESCO ON 5 5 MAY 2010 CLOSED
DSM MAY 2010
SALEHE E. NGODA REFERED TO
72 | 22 April2010 | P O BOX'5 MAZOMBE KILOLO IRINGA | TANESCO EWURA/33/1/61 FAULTY Power TANESCO ON 29 14 MEI 2010 CLOSED
KILOLO IRINGA METER APRL 2010
INVARALI SOMJI
71 | 23 April 2010 ’E’A 8SE|5_|<IDX 435 MOSHI TANESCO EWURA/33/1/60 BILLING Power Medaited NA CLOSED
NORA MABEBA REFERED TO
70 7 April 2010 | P O BOX 76121 KARAKATA TANESCO EWURA/33/1/59 FIRE Power TANESCO ON 13 27 April 2010 CLOSED
DSM APRIL 2010
MS KAHAMA OIL MILLS
60 27 March P O BOX 11727 DSM KAHAMA TANESCO EWURA/33/1/58 BILLING Power | EWURAWAS JUST NA CLOSED
2010 COPIED
OPEN UNIVERSITY REFERED TO
59 252"(;'%‘:“ P O BOX 23409 DSM BIAFRA TANESCO EWURA/33/1/57 BILLING Power TANESCO ON 30 12 April 2010 CLOSED
MARCH 2010
NAS TYRE SERVICES REFERED TO
58 10 March LTD DSM TANESCO EWURA/33/1/56 BILLING Power TANESCO ON 8 23 April 2010 CLOSED
2010 P O BOX 39827 DSM April 2010
HINDU MANDAL REFERED TO
57 | 4March2010 | RESIDENTS, DSM DSM TANESCO EWURA/33/1/55 TRRAQZ'E‘EDTRYME Power TANESCO ON 12 NA CLOSED
March 2010
S a1 REFERED TO
56 | 12Febr2010 | joo o DODOMA TANESCO EWURA/33/1/54 BILLING Power TANESCO ON 30 NA CLOSED
Nov 2010
AMIR DEDHAR, DSM REFERED TO
55 | 10 Febr 2010 DSM TANESCO EWURA/33/1/53 BILLING Power TANESCO ON 12 26 Febr 2010 CLOSED
Febr 2010
SUZANNE CHIMALIRO
: REFERED TO
54 3Febr2010 | PSM TABATA TANESCO EWURA/33/1/52 COMPENNSAT'O Power TANESCO ON 5 26 Febr 2010 CLOSED
Febr 2010
gékAVAﬂON ARMY REFERED TO
53 28 Jan 2010 KURASINI TANESCO EWURA/33/1/51 BILLING Power TANESCO ON 2 15 Febr 2010 CLOSED
Febr 2010
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Ambrose Assay REFERED TO
52 | 13Jan2010 | S PO% 8% Kimara TANESCO | EWURA/33/1/50 BILLING Power TANESCO ON 2 15 Febr 2010 CLOSED
Febr 2010
PAUL AMBROS KOI
REFERED TO
P O BOX 1321 TANESCO DELAYED
53 | 29Dec2009 | po MUSOMA Musoma | EWURABI/Ag | SE et LS| Power TANES(;(O)lgN 4Jan | 18 Jan 2010 CLOSED
SELEMAN NYAKIPANDE
REFERED TO
50 | 24Nov2009 | POBOX26SHINYANGA MLSONA TANESCO | EWURA/33/1/48 | Trespassing | Power | TANESCOON14 | 29 Dec 2009 CLOSED
Dec 2009
AAR Health Services (T) LTD REFERED TO
49 | 24Nov2009 | P OBOX9600DSM REGENT TANESCO | EWURA33/1/47 | POORQUALITY | e | TANESCOON11 | 31 Dec 2009 CLOSED
ESTATE OF SUPPLY Do 2000
ELIZABETH KIUNSI :
P O BOX 7790 DSM TABATA Compensation
48 | 27 Oct 2009 : TANESCO | EWURA/33/1/46 due to fire Power | SET FOR HEARING NA CLOSED
CHANG'OMBE .
accident
REGENCY MEDICAL heduled f
CENTER LTD ALYKHAN RD TANESCO Scheduled for
47 | 9Nov2009 | SENIERLID UPANGA DSM L ALA EWURA/33/1/45 BILLING Power hearing NA CLOSED
NOORANI DIAMOND VALLI REFERED TO
46 9 0Oct2009 | P OBOX2081DSM IRINGA TANESCO | EWURA/33/1/44 BILLING Power | TANESCOON31 | 15Jan 2010 CLOSED
Dec 2009
RESIDENT OF BUNJU A’ REFERED TO
45 | 22Sept2009 | PO BOX13502 Bunju'A’DSM | TANESCO | EWURA/33/1/43 Delayed Power | TANESCO ON 23 7 Oct 2009 CLOSED
DSM connection Sept 2009
gg‘;(“l'\g ZF;‘;BDESY,\;\ ABEIDP O KARIAKOO Referred to
44 | 21 Aug 2009 UHURU DAWASCO | EWURA/33/4/54 BILLING Water | DAWASCOon31 | 14 Sept2009 CLOSED
STREET Aug 2009
MR GRYSON C.
CHALAMBO Tanesco .
43 | 18Aug 2009 | GULAMBO o osu TABATA LIWITI i EWURA/33/1/42 BILLING Power EWURA copied NA CLOSED
THEOBALD M. KUNDY
REFERED TO
27 July 2009 . .
42 uy P. 0 BOX 1132 Kirua Vunjo Tanesco | g\yyra/33//41 Delayed Power | TANESCOON18 | 31Aug 2009 | CLOSED
MOSHI Kilimanjaro Connection AUG 2009
AYUBU SEIF
REFERED TO
5 May 2009 . .
4 y S OMEN Magomeni TANESCO | EWURA/33/1/40 Billing Power | TANESCOON29 | 10 Aug 2009 CLOSED
JULY 2009
SOHSIN SOMJI
REFERED TO
23 July 2009
40 i PO 0% 404 Kariakoo Tansco llala | EWURA/33/1/39 Billing Power | TANESCOON29 | 10 Aug 2009 CLOSED
JULY 2009
MR. JENETA KONDOP O
REFERED TO
6 July 2009
39 i BOx 45030 Temeke Wailes Tanesco EWURA/33/1/38 Billing Power | TANESCOON15 | 31JULY 2009 CLOSED
JULY 2009
MICHAEL THOMAS Referred to
1 July 2009 P O BOX 60116 "
38 v DSM Kawe Mzimuni Tanesco EWURA/33/1/37 | Fire Accident | Power | |anesco.Waiting for NA CLOSED

Hearing
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O P MAHENGE
REFERED TO
24 June 2009 - .
a7 u Mob: 0717 970420 TEMEKE TANESCO | EWURA/33/1/37 Billing Power | TANESCOON2 | 17JULY 2009 | CLOSED
’ JULY 2009
MDAWI KOMBERE
Referred to Tanesco
15 May 2009
36 y SI.(;_.SI: 7714 MOSHI TANESCO | EWURA/33/1/35 Cgﬁ'\g‘;gn Power 20 May 2009 NA CLOSED
20 April 09 I. S. IBAMBA Poor emerdenc Referred to Tanesco
35 BSOMBOX 77978 Mwananyamala | TANESCO EWURA/33/1/34 Servicg Y| Power 22 April 2009 NA CLOSED
Dawson Rwegasira Ukonga, Referred to Tanesco
34 | 12March09 | popox 4190 Mizambarauni | TANESCO | EWURA/33/1/33 Poorsgr‘\‘/isctgmer Power 19 March 2009 3 Apr 2009 CLOSED
DSM llala
MATEMBA KS
5 March 09
P O BOX 7369 TABATA RELINI N Referred to Tanesco
33 DSM ILALA TANESCO EWURA/33/1/32 Billing Power 11 March 2009 31 Mar 2009 CLOSED
12 Feb 09 JUSTINE NJAU
Referred to Tanesco
32 PO BOX 8342 TABATAILALA | TANEsco | EWURABIABL | pmisconnection | Power 13 Febr 2009 27 Feb 2009 CLOSED
30-Dec-08 Rashid Kamote BUZA Delaved Referred to T
0754 857776, DSM , elaye ererrea to lanesco
31 KWALULENGE | [ 2neseo EWURA/33/1 Connection Power 9 Jan 2009 16 Jan 2009 CLOSED
18-Dec-08 Arthur Mwamrene Delaved Referred to T
P.O BOX 2256 elaye eferred to Tanesco
30 DSM SINZA TANEsco | EWURABIBO | cohnection Power 23 Dec 2008 6 Jan 2009 CLOSED
25-Nov-08 Selemani Nyakipande
Referred to Tanesco
29 P.O BOX 9094 DSM ¥-Er:\)/IEIK ré%(s:l'\—}ll TANESCO EWURA/33/1/29 Billing Power 23 Dec. 2008 6 Jan 2009 CLOSED
Ibrahim Amani Fundi . . Referred to Tanesco
o8 23-Oct-08 B gMBox 67605 gﬁszéhi révg,\AA TANESCO EWURA/33/1/27 Fire Accident Power 24 OCT 2008 6 Jan 2009 CLOSED
Damian V. Lyimo CHAMWINO . .
o7 | 29°0ct08 | p.oBOX DODOMA TANESCO | EWURA/33/1/28 Billing Power | Parties submitied NA CLOSED
DSM their defence
Nyaronyo M. Kicheere Referred to Tanesco
26 | 19-Sep-08 P O BOX 53007 KIGAMBONI | paNesco | EWURAS3/1/26 Billing Power 23 SEPT 2008 4 Dec 2008 CLOSED
African Black Wood Mbezi Luis TANESCO EWURA/33/1/25
o5 4-Sept-08 Enterprise LTD BOX Makondeko Kinondoni Billin Power Referred to Tanesco | 22 Sept 2008 CLOSED
P 9493 DSM South 9 on 1157 Sept 2008
Ofisi ya Mhandisil wa i iIKi
24 31-Jul-2008 Mkoay Mlkoctéirgli/Kmon Tanesco EWURA/33/1/24 Billin Power Referred to Tanesco 3% Oct 2008 CLOSED
Bukoba 9 on 1157 Sept 2008

Wakala wa na Umeme
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Box 133 BUKOBA
Mussa R. Kingui, DSM Mikocheni Tanesco
23 16-Jul-2008 /Kinondoni Kinondoni EWURA/33/1/23 Billing Power R(;erl:ezrrleS(Tj t;)u'll'aggggo 5% Aug 2008 CLOSED
South y
24-Jun -08 Alexander M. Masolwa
P.O BOX 113 NZEGA KIPUNGUNI A’ Tanesco - Referred to Tanesco 30 Jul 2008
22 DSM lala EWURA/33/1/22 Billing Power on 157 July 2008 CLOSED
Mbingu Coffeee Curing A letter was written
Co. Ltd to Mbinga Coffee
22-May-08 P O Box 127 MBINGA . - Curing Co. Ltd on
21 Mbinga TANESCO EWURA/33/1/21 Billing Power 26th May 2008 that NA CLOSED
Tanesco billing is as
per existing policy.
Kondo Mohamed Kisele
20 | 20-May-08 | BUGURUNIDSM Buguruni Tanesco EWURA/33/1/20 Billing Power | ReferredtoTanesco | o) 5, 5008 CLOSED
llala on 22 May 2008
Godfrey Dimoso
22-Apr-08 | p.O BOX 76783 Sinza DSM TANESCO | EWURA/33/1/19 Billing Power | ReferredtoTanesco | g\ 5008 | CLOSED
19 DSM on 24 April 2008
TANESCO Vs Salim
18 12-Mar-08 | Bakhresa & Co Ltd llala DSM TANESCO | EWURA/33/1/18 Meter Power Acknowledged NA CLOSED
P O Box 2233 DSM Tampering
CLEMENT ALPHONCE Referred to
1 6-Mar-08 | p O Box 1258 DODOMA | Kongwa Dodoma | TANESCO | EWURA/33/1/17 | Disconnection | Power TANESCO on 25 Mar 08
11" March 08 CLOSED
WAKAZI WA
Nzasa ‘A” Referred to
13-Feb-08 CHARAMBE NZASA FAX h
16 No. +255 22 2128250 CP:;?enllge TANESCO EWURA/33/1/16 Low Voltage Power 11’?25;5;}/088 29"Feb 2008 CLOSED
DSM
Firmin Mariwa P.O BOX . Tanesco to respond
23-Jan-08 40938 DSM Swabhili Street . ; :
15 Kariakoo TANESCO EWURA/33/1/15 Hanging wire Power on gsirgglneﬂgant 31 Apr 2008 CLOSED
JAMAAT
21-Jan-08 P.O BOX 6710 DSM Msasani Plot No. Tanesco EWURA/33/1/14 Billin Power Referred the matter 8" Feb 2008 CLOSED
14 1308 Kinondoni 9 to Tanesco 29 Jan
Chui Bay Residence P.O Request on more Called
14-Jan-08 | BOX 1071 DSM Msasani Vilage | TANESCO | EWURA/33/1/13 Low Voltage Power | informationsenton | Complaint-
13 28 January 2008 Resolved on CLOSED
y 15 May 2008
MS Magreth Msami P.O Complainant
12 BOX 141 KONDOA Power advised to pay new
11-Jan-08 New connection connection charges
Wisi Kwantisi TANESCO EWURA/33/1/12 NA
charges CLOSED
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Nova Assocciates P.O Referred to Tanesco
BOX 22642 DSM on 10 Jan 2008 and
8-Jan-08 Chagga Street . responded on 22
11 DSM TANESCO EWURA/33/1/11 Billing Power Jan 2008. Nova NA
payment was CLOSED
justifiable
22-Nov-07 Tanga Cement Co Ltd EWURA/33/1/10 lllegal EWURA ied
-Nov- TANGA egal was copie
10 Tanga TANESCO disconnection Power for information only NA CLOSED
Mwanjala K. Thomas Referred to Tanesco
9 31-Aug-07 | SLP 1401 TABORA Tabora TANESCO | EWURA/33/1/9 Billing Power | ON4Sept2007.An | 55 o0y 5007
amicable agreement
reached CLOSED
John M Budodi SL P Complainant
63190 DSM advised to
8 21-Aug-07 Mtoni Kijichi TANESCO EWURA/33/1/8 Compensation Power R%fr?rzrtje-dstg ':'e;r(l)%s?co submit the
P matter to CLOSED
TANESCO
Msafiri S Kayoge Referred to Tanesco
S L P 882 MWANZA on 2 Oct 2007.
Called
7 26-Jul-07 Nyegezi Mwanza TANESCO EWURA/33/1/7 Unreliable power Power Mr Msafiri on NA
13/03/2008 the
situation has NOT CLOSED
changed
Wakazi wa Mtongani via EWURA was copied
MEM by MEM and on 6™
P O BOX 7861 DSM March 2008 we
6 5-Jun-07 Mtongani DSM TANESCO EWURA/33/1/6 Low Voltage Power called complainant NA
and confirmed that
the matter was CLOSED
resolved
Urafiki flat VIA MEM S. L. EWURA was copied
P 2000 DSM by MEM and on 6™
March 2008 we
5 30-May-07 Urafiki Ubungo TANESCO EWURA/33/1/5 Billing Power called complainant NA
and confirmed that
the matter has NOT
been resolved CLOSED
Vingunguti area VIA MEM Py e
4 22-May-07 | s, L. P 2000 DSM Vingunguti TANEsco | EWURABIILA | reliable power | Power EWUFE@ e e NA CLOSED
Yusufu Hokororo .
3 16-May-07 S L P 329 MASASI Masasi TANESCO EWURA/33/1/3 Mistreatment Power Referred to Tanesco NA CLOSED
on 30 May 2007.
2 Ravji Construction Investigation
P O Box 65155 conducted and
9-May-07 | popoma Dodoma TANESCO | EWURA/SE/L/2 Billing Power | report submitted to NA
high authority on 19 CLOSED

sept 2007
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SIN

Applied

Complainant Contact

Location

Service
Provider

ID Number

Nature of
Complaint

Sector

Action Taken

Dead Line

Remarks

25-Jan-07

Mrs Rose Lema
P O Box 1925 MOSHI

Mji Mpya Moshi

TANESCO

EWURA/33/1/1

Compensation

Power

A letter was sent to
Complainant on 30
Jan 2007 explaining
Authority position
regarding matters
handled with the
court of law.

NA

CLOSED
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