THE ENERGY AND WATER UTILITIES REG ULATORY AUTHORITY
(EWURA)

COMPLAINT NUMBER: GA.71/135/98

BETWEEN

HAPPINESS PHILLOMBELE AS THE

VERSUS

TANZANIA ELECTRIC SUPPLY COMPANY LIMITED s+ . RESPONDENT

e g

ORDER

e .

(Made by the Board of Directors of EWURA at its 144" Ordinary Meeting held at
Arusha on the 28% da y of September 20] 9)

THIS COMPLAINT is coming for final determination before the Board of Directors
of EWURA on this 28t day of September, 2019 for Orders that the Responden: be
compelled to pay the Complainant the sum of TZS 236,550,000.00; being special and
general damages for the Complainant's dwelling house and Properties therein



GIVEN UNDER SEAL of the Energy and Water Utilities Regulatory Authority
(EWURA) at Dodoma this 28 day of September, 2019,
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NZINYANGWAE, McC
DIRECTOR GENERAL



RW1I: Yes.

CA: What does transformer do?
RWI: To step up voltage (o the users,

CA: What things regulate voltage ?
RWI: There are fuses,

CA: What is the role of a fuse?
RWI: If there js high voltage the fuse disconnects power.

RW1: 220-250 volts. Beyond that fuse disconnects Power to the users (o

CA: So fuse Protection is 100%7?
RW1I: yes

CA: If there is a fuse it protects; where the electricity is from or flowing to?
RW1: Where jt js flowing to,

CA: If there s high voltage and g house burns what has happeneqd?
RWI1: When there is high voltage, there gre always many People who are



