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............ RESPONDENT

THIS COMPLAINT is coming for fina] determination by the Board of Directors of
EWURA on the 5% day of September 2019 whereby the Complainant prays for
Orders to compel the Respondent to waive the debt of Tzg 1,213,383 imposed
into his LUKU account without any information from the Respondent.

The parties having reached a settlement on the matter, the Board DOES HEREBY
ORDERS and declares that:

the fault was discovered;

(b)the Respondent should refund the Complainant the sum of TZS
94,559.36 as €xcess payment made in respect of the debt;



N,

gy and Water Utilitieg Regulatory Authority

(EWURA) at Dodoma this 8t day of September 2019,

NZINYANGWA E. McC
DIRECTOR GENERAL



