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DEAR esteemed readers!

I humbly welcome you all to join us into reading our latest 

edition of the Energy and Water Utilities Regulatory Authority 

(EWURA), Newsletter, the 27th Edition in series of EWURA 

Newsletters publications for the year 2020.

 I have a great honour and pleasure to invite you to read various  

interesting articles from all four sectors regulated by EWURA 

that have been undertaken for the period between March 

2020 and July 2020.  This edition has covered many months, 

contrary to our usual coverage of three months (quarterly) due 

to reasons beyond our control. EWURA regulates three energy 

sub-sectors; Petroleum, Electricity and Natural Gas; and one 

on Water sector; Water and Sanitation.

During this period, the Authority undertook many regulatory 

decisions some of which have been covered in this edition in 

compliance to EWURA Act, Cap 414 of the Laws of Tanzania, 

Section 6 (e). 

Section 6 (e) stipulates that the Authority shall strive to 

enhance the welfare of Tanzania society by enhancing public 

knowledge, awareness and understanding of regulated 

sectors including; the rights and obligations of consumers and 

regulated suppliers;  the way in which complaints and disputes 

may be initiated and resolved and the duties, functions and 

activities of the Authority.

In this Edition activities that have got opportunity to be covered 

include; taking the helm of Engineer Godfrey Chibulunje as 

new EWURA Ag. Director General, continued efforts to boost 

awareness campaigns and awards to the best performing 

water utilities, to mention just a few.

You are welcome!

FROM THE  EDITOR

Titus M. Kaguo
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Engineer Chibulunje  
takes the helm

By Staff Reporter

The Acting Director General for the Energy and Water  Utilities Regulatory Authority (EWURA), 
Eng. Godfrey Chibulunje (left), receives keys for the New EWURA House Building located at 
Medeli West in Dodoma  from the Director General of National Housing Corporation (NHC), 
Dr. Maulid Banyani as a sign of completion of the construction activities.
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Address billing complaints, 
Water Authorities urged

By Asiatu Msuya

Mr. Ahmad Kilima, 
EWURA Boards’ Vice-

Chairman, noted that 65 per 
cent of complaints in the 

water sector relates to water 
bills, implying that to some 
degree, there are serious 

problems that needs a more 
comprehensive follow-up 

to ensure that the service is 
available without glitches.

“
“



Motto: “Fair Regulation for Positive IMPACT”

7

Moshi, Makambako & 
KASHWASA best performers

By Asiatu Msuya

EWURA Board Members inspect the Kahama-Shinyanga Water and Sanitation Authority (KASHWASA) 
infrastructure. KASHWASA is one of the best performing Water Utulity in the country for 2018/19.    
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Efforts to curb bogus 
electricians intensified

The Energy and Water 
Utilities Regulatory 
Authority (EWURA), has 

warned against unlicensed 
personnel doing electrical 
installation works. 

It is illegal to undertake 
electrical installation activities 
without a license from 
EWURA. The offence carries a 

exceeding ten million, or both.

EWURA’s Director of 
Electricity, Engineer Godfrey 
Chibulunje said recently that 
licensing electrical installation 
personnel is intended to 
provide a legally binding 
procedure.

“Licensing electricians will 

its vision of ensuring that 
every Tanzanian has access 
to a safe electricity service, 

electricians,” he said.

“This aims to counter those 
who work in residential areas, 
who does shoddy electrical 
installations works and without 

license thus endangering 
lives of the people and their 
properties.” 

The work of unlicensed 
electrical installation personnel, 
who fail to follow professional 

or frequent electrical system 
faults. 

Application process for 
the license entails online 

LOIS (Licensing and Order 
Information System), available 
through the link https://lois.
ewura.go.tz or through the 
Authority website www.ewura.
go.tz 

The applicant must submit a 
passport size picture with blue 
background, a Curriculum Vitae, 

application payment receipt, 
National ID/ vote ID/ and 

Upon receipt of the application, 
EWURA will contact the 
applicant’s college to verify 

the application will be submitted 
to the licensing committee for 
approval of applicant’s eligibility 
license class.

Electrical installation licenses 
are issued in various classes 
according to the applicant’s 

for all installations and distribution 
activities, grade B Electrical 
installation from medium voltage 
up to 33,000 Volts, grade C 
Electrical installation of not less 
than 400 volts.

Others are grade D Electrical 
installations not exceeding 220 
Voltage, grade W will operate 
under the supervision of license 
holder of class A, B, C or D. 

License class S1 is for special 
Electrical installations of 
all voltages, while S2 is for 

up to 33,000 Volts, and S3 for 
special Electrical activities up 
to 1000 Volts.

By  Tobietha Makafu
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Get to know how EWURA 
sets Water Tariffs  

By  Tobietha Makafu

In water tariff setting, EWURA takes into consideration the cost of production and distribution of 
services, reconnection fee; and investment costs in the infrastructure, such as this water tank which 
is under construction by Bukoba Water Utility.
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EWURA for more 
regulatory awareness 

By  Asiatu Msuya
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How EWURA dispensed regulatory 
functions during COVID-19

By  Asiatu Msuya

 Authority will continue 

action on how best to 
ensure compliance to 
licensing conditions, 

safety, health and 
environment by 

regulated service 
providers is enforced. 

“

“


