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EWURA PETROLEUM CONSUMER COMPLAINT REGISTER 
S/N Date Filed Complaint Number 

Complainant 
Location Respondent 

Nature of 
Complaint 

Date of Board 
Decision 

Remarks 

318 2 Feb 2022 
 
GA.71/309/LZ/2022/01 

Ashama Mushi DSM 
Olympic Petroleum 

Pansiansi 
Fuel Quality 21 April 2022 Withdraw Order Issued. Closed. 

317 
20-Sept-2021 GA.71/309/NZ/2021/02 Sababu Safaris Limited 

Rep:  Emmanuel Tarimo 

Arusha Oryx Sakina Service 

Station 

Fuel Quality 
21 April 2022 Withdraw Order Issued. Closed. 

316 3/9/2021 

 
GA.71/309/SHZ/2021/06 

Magreth Temba, 
EWURA CCC Ruvuma, 
Songea 

Ruvuma 
Kisuma Pai petrol 
Station, Majengo 

Selling Above 
Cap. Price 

31 Jan 2022 Settlement award issued – Closed. 

315 3/9/2021 

 
 
GA.71/309/SHZ/2021/05 

Magreth Temba, 
EWURA CCC Ruvuma, 
Songea 

Ruvuma 
Refuelling Petrol 
Station-Mahenge 

Selling Above 
Cap. Price 

31 Jan 2022 Settlement award issued – Closed. 

314 3/9/2021 

 
GA.71/309/SHZ/2021/04 

Magreth Temba, 
EWURA CCC Ruvuma, 
Songea 

Ruvuma 
Refuelling 
Petrol Station-
Majengo. 

Selling Above 
Cap. Price 

31 Jan 2022 Settlement award issued – Closed. 

313 27 Aug 2021 

 
GA.71/309/EZ/2021/04 

 
Revina J. Bachuke DSM 

ORYX Gas 
Tanzania Ltd 

LPG Quality 21 April 2022 Settlement award Issued. Closed. 

312 22 June 2021 SN.71/309/53 

ORYX Gas Tanzania 
Limited  DSM Lake Gas Ltd 

Illegal refilling 
of LPG 

Cylinder 
18 Aug 2021 Ruling Issued. Closed. 

311 29/3/2021 SN.71/309/49 

Polot Commercial 
Investment Company Ltd, 
P.O.BOX 196 Morogoro 

MOROGOR
O 

GAPCO TANZANIA 
LTD 

Above cape 
Price 30th Aug 2021 Ruling Issued. Closed. 

310 10/3/2021 PN.71/309/26 Johnson Seleman Iringa 
Isihaka Hamis 
Nyange 

Competition 10 May 2021 Settlement Award Issued. Closed 

309 2/3/2021 SN.71/309/48 
Peter Jacob Moshi, 
Misufini, Morogoro 

MOROGOR
O 

CAMEL 
MOROGORO 

Fuel quality N/A Dismissed on Limitation Period 

308 17-02-2021 PN.71/309/25 Joseph Mwakyusa Iringa 
Tabora Amazon 
Service Station 

Fuel Quality N/A 
Tested Samples complied with TBS std. 
Complainant informed but no response 

received. Closed.   

307 16-02-2021 PN.71/309/24 Mohamed Sengoli Dodoma 
Kitange Oil Co. 
(KTN) 

Fuel Quality N/A Parties resolved the matter. Closed.   

306 28-12-2020 QN.71/309/21 Mark Samwel Kilewo Moshi Kibo Service Station Fuel Quality 12 Mar 2021 Settlement Award Issued. Closed. 

305 30-11-2020 SN.71/309/46 Joel Mabiba 
Dar es 
Salaam 

GAPCO and TOTAL Pricing N/A Hearing of PO on progress 
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S/N Date Filed Complaint Number 
Complainant 

Location Respondent 
Nature of 
Complaint 

Date of Board 
Decision 

Remarks 

304 16-11-2020 SN.71/309/43 Mbwana Aman Haji 
Dar es 
Salaam 

Top Oil Petroleum Fuel Quality N/A 
Tested Samples complied with TBS std. 
Complainant informed but no response 

received. Closed.   

303 11-11-2020 SN.71/309/42 January.Y. Makamba 
Dar es 
Salaam 

State Oil Tz Ltd Fuel Quality N/A 
Tested Samples complied with TBS std. 
Complainant informed but no response 

received. Closed.   

302 23-10-2020 PN.71/309/23 Gaspar Y. Mallya Singida 
FAB International 
Ltd 

Fuel Quality N/A 
Tested Samples complied with TBS std. 
Complainant informed but no response 

received. Closed.   

301 19-10-2020 SN.71/309/41 Aron Mfugale 
Dar es 
Salaam 

Temboni filling 
station 

Fuel Quality N/A 
Withdrawn by the complainant 0n 11th 

November 2020. Closed. 

300 12-10-2020 SN.71/309/40 Julius Gervas Mokunda 
Dar es 
Salaam Total Tanzania Ltd Pricing N/A Withdrawn by the complainant on 22nd 

January 2021. Closed. 

299 18-09-2020 QN.71/309/20 Gabriel Severin Ndunga Arusha 
New Salama Serv 
Station 

Fuel Quality 
15 March 

2021 
Ruling granting the Complainant prayer 

to withdraw complaint. 

298 14-09-2020 PN.71/309/22 Mpomeza A. Mpomeza 
Dar es 
Salaam 

Mt Meru Petroleum 
Ltd 

Customer 
Service 

28 April 2021 Hearing Award. Closed. 

297 02-09-2020 NP.71/309/13 
Ofisi ya Mkuu wa Wilaya 
Geita 

Dar es 
Salaam 

Mwatulole Filling 
Station. Geita. 

Customer 
Service 

N/A Withdrawn by the Complainant. Closed. 

296 28-07-2020 SN.71/309/37 
Batholome Theodore 
Silinge 

Gezaulole Euro Gas Tz Ltd Fuel Quality N/A 
Tested sample conforms TBS standards 

complainant was informed and no 
response received - Closed. 

295 27-07-2020 SN.71/309/36 Elizabeth Peter Myega Bagamoyo Buki Investment Fuel Quality N/A Withdrawn by the complaint on 13th 
August 2020. Closed. 

294 15-07-2020 SN.71/309/35 Sabina Kaphipa Maro 
Dar es 
Salaam 

PUMA See View Fuel Quality N/A Withdrawn by the complaint on 13th 
August 2020. Closed. 

293 06-07-2020 RP.71/309/09 Baraka Mbwilo Mbeya 
Manyanya Oil 
Limited 

Fuel Quality N/A Withdrawn by the complainant 0n 3rd 
August 2020. Closed. 

292 08-06-2020 QN.71/309/19 Five Star Company  Arusha Total Tanzania Ltd Pricing N/A Withdrawn by the complaint on 02nd July 
2020. Closed. 

291 04-06-2020 SN.71/309/34 
Yusuph Hatibu 
Ramadhani 

Dar Barrel Sinza Fuel Quality N/A Withdrawn by the complaint on 02nd 
August 2020. Closed. 

290 04-06-2020 SN.71/309/33 Albert Mboto Mwakisole 
Dar es 
Salaam Petro Africa Bunju Fuel Quality 23 Sept 2020 Hearing Award Issued - Closed. 
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S/N Date Filed Complaint Number 
Complainant 
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Complaint 

Date of Board 
Decision 

Remarks 

289 23-05-2020 SN.71/309/32 
Polot Commercial 
Investment Ltd 

Dar es 
Salaam GAPCO (T) Ltd Pricing 30 Oct 2020 

Ruling made on PO – Complaint 
Dismissed, Authority lacks jurisdiction. 

Closed.  

288 14-05-2020 SN.71/309/31 Joel Mabiba Ltd 
Dar es 
Salaam GAPCO (T) Ltd Pricing 30 Oct 2020 

Ruling made on PO – Complaint 
Dismissed, Authority lacks jurisdiction. 

Closed. 

287 12-05-2020 SN.71/309/30 Abm Agencies Ltd 
Dar es 
Salaam GAPCO (T) Ltd Pricing N/A 

Withdrawn by the Complainant on May 
2021. Closed 

286 12-05-2020 SN.71/309/29 Joel Mabiba Ltd 
Dar es 
Salaam GAPCO (T) Ltd Pricing 30 Oct 2020 

Ruling made on PO – Complaint 
Dismissed, Authority lacks jurisdiction. 

Closed. 

285 06-05-2020 QN.71/309/18 Eric Humprey Mmari Arusha 
Arusha Five Star Co. 
Ltd 

Pricing 11th June 2020 Settlement award issued - Closed. 

284 30-04-2020 SN.71/309/28 
Udar Es Salaam Total 
Service Station 

Dar es 
Salaam Total (T) Ltd Pricing 30 July 2020 

Ruling on made PO – PO Dismissed, 
Mediation resume.  

283 30-04-2020 SN.71/309/27 Newco Oil Ltd Oysterbay  
Dar es 
Salaam Total (T) Ltd Pricing 30 Oct 2020 

Ruling made on PO – Complaint 
Dismissed, Authority lacks jurisdiction. 

Closed. 

282 30-04-2020 SN.71/309/26 Newco Oil Ltd Magomeni 
Dar es 
Salaam Total (T) Ltd Pricing 30 Oct 2020 

Ruling made on PO – Complaint 
Dismissed, Authority lacks jurisdiction. 

Closed.  

281 17-04-2020 SN.71/309/25 John Raphael Joseph 
Dar es 
Salaam 

PUMA Kinondoni 
Service Station 

Fuel Quality NA 
Fuel sample tested passed TBS std. 

May 2020 Closed. 

280 3-04-2020 SN.71/309/23 Oryx Gas (T) Ltd  Mtwara Mkucha Enterprises Competition 28 June 2021 Hearing Award Issued. Closed. 

279 17-02-2020 SN.71/309/22 Das Bagamoyo Bagamoyo 
Marian Filling 

Station Bagamoyo 
Fuel Quality N/A 

Tested sample conforms TBS standards 
complainant was informed - Closed. 

278 05-02-2020 NP.71/309/12 Wilson Winslausi Kagera Camel Oil Fuel Quality 
31st March 

2020 
Settlement award issued - Closed. 

277 29-01-2020 QN.71/309/16 
Ulimboka Daniel 
Mwanbugi 

Arusha GPSA Fuel Quality 26th June 2020        Settlement award issued - Closed. 

276 15-01-2020 SN.71/309/20 Bernard Augustino Memba  
Goba  
Dar es 
Salaam 

Camel Oil Fuel Quality N/A Withdrawn by the Complainant – 14 Feb 
2020. Closed. 

275 13-01-2020 PN.71/309/21 Kombo Shani Kombo Dodoma GAPCO SS Fuel Quality N/A Withdrawn by the Complainant – 10 Feb 
2020. Closed. 
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Complaint 
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Remarks 

274 7-01-2020 RP.71/309/08 Winnie D Kisole Rukwa Taifa Gas Fuel Quality N/A Withdrawn by the Complainant – 21 July 
2020. Closed. 

273 6-01-2020 PN.71/309/20 
Emmanuel Raphael 
Kukula 

Kibaigwa Mwibaya SS Fuel Quality N/A Withdrawn by the Complainant – 21 Feb 
2020. Closed. 

272 3-01-2020 PN.71/309/19 Emmanuel Wilson Itumbi Dodoma PUMA 88 Fuel Quality N/A The Respondent Complied 4th January 
2020. Closed. 

271 2-01-2020 PN.71/309/18 Omary Abdallah Nungu Dodoma Bohari Kuu Serekali Fuel Quality N/A Withdrawn by the Complainant – 08 Jan 
2020. Closed. 

270 25-12-2019 SN.71/309/19 Eng. Ramadhan Masoud 
Dar es 
Salaam 

Smart Usagara ss Fuel Quality N/A Withdrawn by the Complainant – 18 Jan 
2020. Closed. 

269 24-12-2019 NP.71/308/11 Masambe J. Mwikabe Geita Ndono Filling Station Fuel Quality N/A Withdrawn by the Complainant – 09 Jan 
2020. Closed. 

268 10-12-2019 SN.71/309/18 Daniel Thomas Morogoro 
SALIFE FILLING 

STATION 
Fuel Quality N/A Withdrawn by the Complainant – 02 Jan 

2020. Closed. 

267 21-11-2019 NP.71/308/10 Yasin Said Selembe Kigoma Bigazi Filling Stn Fuel Quality 
27th February 

2020 
Settlement award issued - Closed. 

266 23-10-2019 SN.71/309/17 Lucy Mpapa Mtanga 
Upanga  
Dar es 
Salaam 

Engen Petroleum Fuel Quality N/A Withdrawn by the Complainant – 30 10 
2019. Closed. 

265 21-10-2019 NP.71/309/09 Linus Muhile Bwegoge Mwanza MOIL Sabasaba Fuel Quality N/A Respondent Complied – 05 Dec 2020. 
Closed. 

264 11-10-2019 NP.71/309/08 Boaz C. Ndetto Mwanza Total Nyerere Rd Fuel Quality 
26th November 

2019 
Settlement award issued – Closed. 

263 27-9-2019 PN.71/309/17 Ccec Uyui Tabora Oryx T Ltd Fuel Quality 
19th December 

2019 
Settlement award issued - Closed. 

262 20-9-2019 PN.71/309/16 Titus Kaguo Dodoma GAPCO Fuel Quality N/A Respondent Complied – 25 Sept 2019. 
Closed. 

261 6-9-2019 SN.71/309/16 Hussein Mwalimu  
Dar es 
Salaam 

Central Belt Petro 

Station 
Fuel Quality N/A Withdrawn by the Complainant – 09 Oct 

2019. Closed. 

260 16-8-2019 SN.71/309/15 
Rodgers Benedict Namfua 
Box 2421 Dar Es Salaam 

Dar es 
Salaam GAPCO Fuel Quality N/A Withdrawn by the Complainant – 09 

Sept 2019. Closed. 
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S/N Date Filed Complaint Number 
Complainant 

Location Respondent 
Nature of 
Complaint 

Date of Board 
Decision 

Remarks 

259 1-8-2019 SN.71/309/14 Mkuu Wa Upelelezi  Mpwapwa Job Filling Station Fuel Quality N/A Dismissed on Limitation Period. Closed. 

258 31-7-2019 NP.71/309/7 Rwamkoma JKT Mara 
Nyamisisi Petro 

Station 
Fuel Quality N/A 

Withdrawn by the Complainant – 15 
Sept 2020. Closed. 

257 10-7-2019 SN.71/309/12 
Joseph Christopher 
Mwingira 
Box 209 Dar Es Salaam 

Dar es 
Salaam 

Oil Link (T) Ltd Fuel Quality N/A 
Withdrawn by the Complainant – 07 

Sept 2019. Closed. 

256 12-3-2019 NP.71/309/05 
Evelyn Reward Aman  
P O Box 11291 
Mwanza 

Ilemela 
Mwanza 

River Oil Petroleum 
Ltd 

Fuel Quality 11th June 2019 Settlement award issued - Closed. 

255 22-3-2019 SN.71/309/07 

Nmb 
P O Box 792 
Mbeya 
 

Mbeya Total Mafiati 
Diesel Mixed 
with Water 

N/A Withdrawn by the Complainant – 25 May 
2019. Closed. 

254 13-3-2019 RP.71/309/06 
Yassin Juma 
P O Box 149 
Mbeya 

Mbeya PETCOM (T) Ltd 
Diesel mixed 

with water 
N/A Withdrawn by the Complainant – 13 May 

2019. Closed. 

253 11-4-2019 SN.71/309/11 
Vitus Stefan Msofu 
P O Box 520 
Iringa 

Mikumi 
Olymoic Petroleum 

Limited 
Adulterated 

Fuel 
N/A Withdrawn by the Complainant – 11 May 

2019. Closed. 

252 18-2-2019 PN.71/309/13 Kilolo District Iringa Atar Petrol station Fuel Quality 
22nd March 

2019 
Settlement award issued - Closed. 

251 28-1-2019 PN.71/309/12 Mihan Gas (T) Ltd Dodoma PrayGod Tarimo Fuel Quality 
15th August 

2019 
Settlement award issued - Closed. 

250 9-1-2019 SN.71/309/07 
Andrew R. Kwayu 
P. O. Box 8467 
Dar Es Salaam 

Msata 
Msata Five Star 
Petrol Station 

Adulterated 
Fuel 

22nd March 
2019 

Settlement award issued - Closed. 

249 28 Dec 2018 NP.71/309/04 
Mwanza City Commercial 
CO. Ltd 

Mwanza PUMA Fuel Quality 
15th January 

2019 
Withdrawn by the complainant. Closed. 

248 19 Dec 2018 SN.71/309/06 
Issa Juma Mlele 
P O Box 166 
Morogoro 

Msamvu 
ATN Petroleum Co 

Ltd 
Adulterated 

Fuel 
22nd March 

2019 
Settlement award issued - Closed. 

247 17 Dec 2018 SN.71/309/05 
Fadhili Hamis Metta 
Kibaha 
Pwani 

Lugoba 
Mogas Lugoba 
Filling Station 

Compensation 
due to 

damaged 
engine 

22nd March 
2019 

Settlement award issued - Closed. 

246 18 Oct 2018 NP.71/135/11 
Jeremiah Yesaya Mimbi 
Kahama 

Majengo 
Mguli Petrol Station 

Kibaigwa 
Fuel Quality N/A Withdrawn by the Complainant – 12 Dec 

2019. Closed. 

245 05 Oct 2018 GA.71/309/96 Tuvako Nathianel Manongi 
Dar es 
Salaam 

Total Osyterbay Fuel Quality N/A Withdrawn by the complainant - 28th 
December 2018. Closed. 
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S/N Date Filed Complaint Number 
Complainant 
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Complaint 

Date of Board 
Decision 

Remarks 

244 27 Aug 2018 GA.71/309/95 

Irene N. Kayunga 
P O Box 58080 
Mbezi Beach DAR ES 
SALAAM 

Msamvu 
Morogoro 

Total Msamvu 
Morogoro 

Fuel Quality N/A Tested Sample Conforms to TBS std. 
Closed. 

243 16 Aug 2018 GA.71/309/94 

Daniel Bahati Wanguya 
Reprs. Peter Nashion 
Girabi 
Box 36329 Dar Es Salaam 

Tungi 
Kigamboni 

JM Tz Ltd Tungi 
Kigamboni 

Fuel Quality 
17th October 

2018 
Withdrawn by the complainant. Closed. 

242 24 July 2018 PN.71/309/10 
Mihan Gas Co. Ltd 
Singida 

Karakana 
Singida 

Evel, Nicz & Avitus 
Nicas 

SELLING 
BRAND 

WITHOUT 
AGREEMENT 

30th October 
2018 

Hearing award issued – Closed. 

241 17 July 2018 PN.71/309/09 
Haji Malogo 
Dodoma 

Nzuguni 
Dodoma 

Hazina Total 
S/Station 

Fuel Quality N/A 
Withdrawn by the complainant - 8th Aug 

2018. Closed. 

240 4 June 2018 GA.71/309/92 
Raphael B. Chiduni 
P. O. Box 92 
Mikindani Mtwara 

Mikindani 
Mtwara 

Centre Belt Petrol 
Station Mtwara 

Fuel Quality N/A 
Withdrawn by the complainant - 28th 

December 2018. Closed. 

239 03 April 2018 GA.71/309/88 

Oryx Gas Tanzania 
Limited 
Rep. Jennifer Mosha 
P.O.Box 767 
Moshi, Kilimanjaro 

Pasua, 
Industrial 

Area, Moshi 

SIMON PETER 
BAJUTA 

Competition 27th July 2018 Hearing award issued - closed 

238 19 Mar 2018 PN.71/309/07 Joanitha O. Lwankomezi 
Kisasa 

Dodoma 

Ibra General 
Enterprises Makole 

Dodoma 
Fuel Quality 22nd May 2018 Settlement award issued – closed 

237 
10 Mar 2018 

 
 

PN.71/309/06 Mathew M. Gwawu 
Miyuji 

Kibaoni 
Dodoma 

CAMEL OIL-CHUO 
CHA MIPANGO 

Fuel Quality 30th April 2018 Settlement award issued - closed 

236 
05 Mar 2018 

 
 

GA.71/309/86 Clemence William Kichao 
Goba 

Kinzudi 
GBP MBEZI BEACH Fuel Quality N/A 

Withdrawn by the complainant - 28th 
March 2018 

235 

 
 

13 Feb 2018 
 

GA.71/309/84 Meshack Joseph Mollel 
Tabata,  
Dar Es 
Salaam 

ATN IPAGALA, 
DODOMA 

Fuel Quality 30th April 2018 Settlement award issued - closed 

234 17 Jan 2018 GA.71/309/81 Olive Mosha Msasani Dar 
ORYX 

MWANANYAMALA 
Fuel Quality N/A Withdrawn by the complainant - 28th  Jan 

2018 

233 9 Jan 2018 GA.71/309/80 

Mviwata Repr.Ezekiel 
Emmanuel Seth 
P.Box 3220 
Morogoro 

Morogoro 
ORYX WANANCHI 

MOROGORO 
Fuel Quality N/A Withdrawn by the complainant - 28th  Jan 

2018 

232 30 Dec 2017 PN.71/309/02 Iddi Ramadhan Mohamed 
Mapinga 

Bagamoyo 
LAKE OIL SINGIDA Fuel Quality N/A Withdrawn by the complainant - 28th  Jan 

2018 

231 12 Dec 2017 PN.71/309/04 Michael Haule 
Mafiga 

Morogoro 
LAKE OIL: MAFIGA Fuel Quality N/A Withdrawn by the complainant - 18th  

Dec 2017 
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S/N Date Filed Complaint Number 
Complainant 
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Complaint 

Date of Board 
Decision 

Remarks 

230 30 Nov 2017 GA.71/309/77 

Mahakama Ya Tanzania 
Katavi 
P O Box 58 
Mpanda 

Mbeya 
NEW ORYX 

JACARANDA 
MBEYA 

Fuel Quality N/A Withdrawn by the complainant - 7th  Dec 
2017 

229 30 Nov 2017 GA.71/309/78 
Emmeline Alexander 
Mboya 
 

Shinyanga 
GBP PETROL 

STATION 
Fuel Quality 15 June 2018 Hearing award issued – closed 

227 20 Nov 2017 PN.71/309/01 
Rogatha Ladislaus Shayo 
Dodoma 

Dodoma 
TSN TANZANIA 

LTD 
Breach of 
contract 

N/A  
Withdrawn by the complainant - 3trd Dec 

2017 

226 18 Nov 2017 QN.71/309/03 
Godwin Musa Mwafongo 
Arusha 

Arusha PUMA UNGA LTD Fuel Quality N/A 
Withdrawn by the complainant - 5th Dec 

2017 

225 16 Nov 2017 QN.71/309/05 
City Bus Express 
Arusha 

Arusha PUMA UNGA LTD Fuel Quality N/A 
Withdrawn by the complainant - 15th Nov 

2017 

224 3 Nov 2017 QN.71/309/04 East Africa Driving School Arusha 
GAPCO MAJI YA 

CHAI 
Fuel Quality 

26th February 
2018 

Hearing award issued – closed 

222 25 Oct 2017 PN.71/309/02 
Mbarouk Saleh Mbarouk 
P.O.Box 5041 
Dar Es Salaam 

Old 
Bagamoyo 

Road 

Oryx Wananchi 
Service Station 

Morogoro 
Fuel Quality 

28th March 
2018 

Ruling made on request to withdraw by 
the complainant – Withdrawn 

221 13 Oct 2017 GA.71/309/61 Fuel Master (T) Ltd 
Dar es 
Salaam 

STAR OIL (T) LTD Pricing 
31st October 

2019 
Hearing award issued – closed 

220 22 Sept 2017 GA.71/309/66 
Godwin Musa Mwapongo 
P O Box 72489 
Dar Es Salaam 

Same 
Elisante Elisamehe 
Mchome Eden Oil 

Serv. Station 
Fuel Quality N/A 

Withdrawn by the complainant - 9th Oct 
2017 

219 19 Sept 2017 GA.71/309/65 
Herieth Ringia 
P O Box 50147 
Dar Es Salaam 

Mbezi 
Africana 

Total Serv. Station Fuel Quality N/A 
Withdrawn by the complainant - 9th Oct 

2017 

218 18 Sept 2017 GA.71/309/64 Jovin Fred Mwakalonge 
Dar es 
Salaam 

Raza Hussein Dhalla  

(Imran Filling Station) 
Fuel Quality 

28th November 
2017 

Hearing award issued – closed 

217 5 Sept 2017 GA.71/309/63 
Prosper F.H. Tesha 
P O Box 40387 
Dar Es Salaam 

Tabata   
Dar es 
Salaam 

Lake Oil Tabata 
Customer 

service 
N/A 

Withdrawn by the complainant - 9th Sept 
2017 

216 23 June 2017 GA.71/309/60 

Oryx Gas (T) Ltd C/O 
Edga Mosha 
P O Box 9540 
Dar Es Salaam 

Kimara 
Stopover 

Kaduma Gas Supply Fuel Quality NA 
Withdrawn by the complainant - 29th Jun 

2017 

215 16 June 2017 GA.71/309/59 
Lake Tanganyika Oil Co. 
P O Box 58 
Kigoma 

Dar es 
Salaam Exsoll Energy Co. Ltd Fuel Quality N/A Withdrawn by the complainant - 29th Jun 

2017 

214 7 June 2017 GA.71/309/58 
Nassor Said Elamry 
P O Box 15913 
Dar Es Salaam 

Dar es 
Salaam Mafco (T) Ltd 

Breach of 
contract 

N/A Withdrawn by the complainant - 9th Jun 
2017 
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213 7 June 2017 GA.71/309/57 
Neema Joshua Nyamuko 
P O Box 12001 
Dar Es Salaam 

Mkata Mogas Mkata Filling Fuel Quality N/A Withdrawn by the complainant - 9th Jun 
2017 

212 23 June 2017 GA.71/309/60 

Oryx Gas (T) Ltd C/O 
Edga Mosha 
P O Box 9540 
Dar Es Salaam 

Kimara 
Stopover 

Kaduma Gas Supply Fuel Quality N/A Withdrawn by the complainant - 29th Jun 
2017 

211 16 June 2017 GA.71/309/59 
Lake Tanganyika Oil Co. 
P O Box 58 
Kigoma 

Dar es 
Salaam Exsoll Energy Co. Ltd Fuel Quality N/A Withdrawn by the complainant - 9th July 

2017 

210 7 June 2017 GA.71/309/58 
Nassor Said Elamry 
P O Box 15913 
Dar Es Salaam 

Dar es 
Salaam Mafco (T) Ltd 

Breach of 
contract 

N/A Withdrawn by the complainant - 29th Jun 
2017 

209 7 June 2017 GA.71/309/57 
Neema Joshua Nyamuko 
P O Box 12001 
Dar Es Salaam 

Mkata Mogas Mkata Filling Fuel Quality N/A The Respondent Complied 4th July 2017 

208 12 June 2017 GA.71/309/55 
Joseph Wilfred Simon 
P O Box 79291 
Dar Es Salaam 

Turian 
Erondy Elikana 

Malekia 
Fuel Quality N/A The Respondent Complied 24th Jun 

2017 

207 16 June 2017 GA.71/309/59 
Lake Tanganyika Oil Co. 
P O Box 58 
Kigoma 

Dar es 
Salaam Exsoll Energy Co. Ltd Fuel Quality N/A The Respondent Complied 18th Jun 

2017 

206 7 June 2017 GA.71/309/58 
Nassor Said Elamry 
P O Box 15913 
Dar Es Salaam 

Dar es 
Salaam Mafco (T) Ltd 

Breach of 
contract 

N/A The Respondent Complied 24th Jun 
2017 

205 7 June 2017 GA.71/309/57 
Neema Joshua Nyamuko 
P O Box 12001 
Dar Es Salaam 

Mkata Mogas Mkata Filling Fuel Quality N/A Withdrawn by the complainant - 9th Jun 
2017 

204 12 June 2017 GA.71/309/55 
Joseph Wilfred Simon 
P O Box 79291 
Dar Es Salaam 

Turian 
Erondy Elikana 

Malekia 
Fuel Quality N/A 

Withdrawn by the complainant - 19th Jun 
2017 

203 9 June 2017 GA.71/309/56 
MIHAN GAS (T) LTD 
 P O Box 77578 
Dar Es Salaam 

Chumbageni 
Tanga 

Sultan Mohamed Competition 
31st October 

2017 
Hearing Award Issued – CLOSED 

202 22 May 2017 GA.71/309/52 
Dr Raymond Mngodo 
Dar Es Salaam 

Mwanza Puma Nyamagana Fuel Quality N/A 
Withdrawn by the complainant - 29th May 

2017 

201 
12 May 2017 
Resubmitted 
22 Nov 2017 

GA.71/309/51 
Daniel Gati Gisiri 
P O Box 2642 
Dar Es Salaam 

Kabuku 
Tanga 

Mbakie Store 
Kabuku 

Fuel Quality 28th May 2020 Hearing Award Issued – CLOSED 

200 10 May 2017 GA.71/309/50 
Danvic Petroleum Ltd 
P O Box 11342 
Dar Es Salaam 

Dar es 
Salaam 

Mafco Oil Ltd 
Breach of 
contract 

N/A Hearing on progress 

199 17 May 2017 GA.71/309/048 Oryx Gas (T) Limited  
SIM Gas – Moshi 

Depot  
Fuel Quality 28th May 2020 

Ruling made on issue of jurisdiction, 
Res- sub- judice 
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S/N Date Filed Complaint Number 
Complainant 

Location Respondent 
Nature of 
Complaint 

Date of Board 
Decision 

Remarks 

198 30 Mar 2017 EWURA/33/2/234 
Oil Link (T) Ltd 
Po Box 106093 
Dar Es Salaam 

Kurasini 
Terminal 

Star Oil (T) Ltd 
Breach of 
contract 

09th Nov 2018 Hearing Award Issued – CLOSED 

197 30 Mar 2017 EWURA/33/2/233 

OFISI MKAGUZI HESABU 
SEREKALI C/O ELIESHI 
SAIDIMU BOX 9080 
MWANZA 

Mwanza State Oil (T) Ltd Fuel Quality N/A Withdrawn by the complainant - 12th Apr 
2017 

196 27 Mar 2017 EWURA/33/2/232 
Timotheo C, Ibrahim 
P O Box 9050 
Mwanza 

Mwanza 
Oryx Mwananchi 

Serv Station 
Fuel Quality N/A Withdrawn by the complainant - 12th Apr 

2017 

195 27 Mar 2017 EWURA/33/2/231 
Idd Ramadhan Moh'd 
Singida 

Singida Lake Oil Singida Fuel Quality N/A Tested Sample conforms to TBS std. 
Closed. 

194 24 Jan 2017 EWURA/33/2/229 

Kingdom Heritage Model 
School 
Box 1902  
Mwanza 

Mwanza 
Flamingo Filling 

Station 
Fuel Quality N/A Withdrawn by the complainant - 12th Feb 

2017 

193 11 Jan 2017 EWURA/33/2/226 

Mbengwa Kasomambuto 
P O Box 4865 
Dar Es Salaam 
 

Ipogolo 
Iringa 

Oryx Great North Sev 

Stat 
Fuel Quality N/A Withdrawn by the complainant - 24th Jan 

2017 

192 27 Dec 2016 EWURA/33/2/223 

Mohamed Abdallah 
Mtonga 
P O Box 9111 
Dar Es Salaam 
 

Chamazi 
Temeke  
Dar es 
Salaam 

Mpegav Auto Link Tz 

Ltd 
Fuel Quality N/A Withdrawn by the complainant - 5th Jan 

2017 

191 14 Dec 2016 EWURA/33/2/222 

WILLIAM SHAYO Rep 
Makini Service Station 
P O BOX 84 
MOSHI 

Moshi Total (T) Ltd Fuel Quality 
23rd August 

2017 
Hearing award issued – closed 

190 14 Dec 2016 EWURA/33/2/221 

Nancy Nathan Urio C/O 
Ernest A. Mushi Box Dar 
Es Salaam 7872 
Dar Es Salaam 

Africana Total (T) Ltd Fuel Quality N/A Withdrawn by the complainant - 19th Dec 
2016 

189 25 Oct 2016 EWURA/33/2/220 
Mkurugenzi Mtendaji W 
P O Box 41 
Nansio Ukerewe 

Ukerewe 
River Oil Service 

Station 
Fuel Quality N/A Withdrawn by the complainant - 9th Nov 

2016 

188 25 Oct 2016 EWURA/33/2/219 
Mkurugenzi Mtendaji  
P O Box 41 
Nansio Ukerewe 

Ukonga 
Sitaki Shari 

Simba Oil Co. Ltd Fuel Quality N/A Withdrawn by the complainant - 9th Nov 
2016 

187 24 Oct 2016 EWURA/33/2/219 
Patrick Malogoi 
Ukonga Sitaki Shari 

Ukonga 
Sitaki Shari 

Simba Oil Co. Ltd Fuel Quality N/A Withdrawn by the complainant - 7th Nov 
2016 

186 24 Oct 2016 EWURA/33/2/218 
Joseph Vicent Paul 
P O Box 15 
Magu 

Magu Equator Serv. Station Fuel Quality N/A Withdrawn by the complainant - 7th Nov 
2016 

185 7 Oct 2016 EWURA/33/2/217 
Halmashauri Korogwe 
P O Box 584 
Korogwe 

Korogwe Woco Filling Station Fuel Quality 
2nd February 

2018 
Hearing award issued – closed 
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S/N Date Filed Complaint Number 
Complainant 

Location Respondent 
Nature of 
Complaint 

Date of Board 
Decision 

Remarks 

184 27 Sept 2016 EWURA/33/2/216 
Mkurugenzi Mtendaji 
Tasaf Same 

Same Kobil Same Fuel Quality 
2nd March 

2017 
Settlement award issued – closed 

183 1 Sept 2016 EWURA/33/2/215 Sbs Tanzania Ltd Ilala Petro Fuel Fuel Quality N/A 
Withdrawn by the complainant - 17th 

Sept 2016 

182 10 Aug 2016 EWURA/33/2/213 

LANDMARK FILLING 
STATION C/O YAKUBU 
ASSOCIATES CHAMBER 
BOX 32207 Dar Es 
Salaam 

Gerezani Dar Oil Co. Ltd 
Breach of 
contract 

23rd August 
2019 

 Hearing award issued – closed 

181 29 July 2016 EWURA/33/2/212 
Julieth Joseph 
Mbezi Kinondoni 
Dar Es Salaam 

Mbezi Nm Petroleum 
Customer 

service 
N/A 

Matter resolved by the Respondent - 7th 
Aug 2016 

180 9 Jun 2016 EWURA/33/2/211 

Wakazi Mshihiri Apolo 
Hosp. 
P O Box 1874 
Dar Es Salaam 

Kibaha Mohamed Gas 

Healthy, 
Safety & 

Environment 
(HSE) 

N/A Matter resolved by the Respondent - 21th 
July 2016 

179 31 May 2016 EWURA/33/2/210 
Karolius Msungwi 
P O Box 9080 
Dar Es Salaam 

Kibaha Delina Petrol Station Fuel Quality N/A Tested Sample conforms to TBS std. 
Closed. 

178 9 May 2016 EWURA/33/2/209 
Michael Makale 
P O Box 9114 
Dar Es Salaam 

Mikumi Gapco Mikumi Fuel Quality N/A Withdrawn by the complainant - 15th May 
2016 

177 2 May 2016 EWURA/33/2/208 
Global Aid Network Tz 
P O Box 7962 
Dar Es Salaam 

Tabata Oil Com Tabata Fuel Quality N/A Tested Sample conforms to TBS std. 
Closed. 

176 29 Apr 2016 EWURA/33/2/207 
Njake Enterprises Trnsp 
Co Ltd 
Box 3350 Dar Es Salaam 

Dar Es 
Salaam 

Mafco Oil Co. Ltd 
Breach of 

supply 
contract 

N/A Withdrawn by the complainant - 07th May 
2016 

175 14 Apr 2016 EWURA/33/2/206 
Wananchi Mtaa Wa Mafia-
Msimbazi 
Dar Es Salaam 

Mt Mafia-
Msimbazi 

Mafia Gas Shop 

Healthy, 
Safety & 

Environment 
(HSE) 

N/A Matter resolved by the Respondent - 21th 
Apr 2016 

174 13 Apr 2016 EWURA/33/2/205 
Barnabas Charos 
Bcharos@Gmail.Com 
Dar Es Salaam 

Temboni,  
Dar es 
Salaam 

Temboni Filling 
Station 

Fuel Quality N/A Withdrawn by the complainant - 17th Apr 
2016 

173 7 Marc 2016 EWURA/33/2/202 
Herman Nombo 
P O Box 63073 
Dar Es Salaam 

Bagamoyo 
Mnarani Petrol 

Station 
Fuel Quality 

4th October 
2016 

Settlement award issued – closed 

172 22 Feb 2016 EWURA/33/2/201 
Peter Hurbert Lwanda 
P O Box 12155 
Dar Es Salaam 

Bagamoyo 
Continental Fuel & 

Lubes Co. Ltd 
Fuel Quality N/A 

Matter resolved by the Respondent by 
replacing fuel at the Complainant vehicle 

- 12th March 2016 

171 9 Feb 2016 EWURA/33/2/200 
Balozi Cyprian Majengo 
P O Box 31225 
Dar Es Salaam 

Bagamoyo NatOil Bagamoyo Fuel Quality N/A Withdrawn by the complainant - 15th Apr 
2016 
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S/N Date Filed Complaint Number 
Complainant 

Location Respondent 
Nature of 
Complaint 

Date of Board 
Decision 

Remarks 

170 4 Feb 2016 EWURA/33/2/199 
Robert James Seremba 
P O Box 9533 
Dar Es Salaam 

Sam 
Nujoma 

Kobil Sam Nujoma Fuel Quality N/A Withdrawn by the complainant - 7th Febr 
2016 

169 4 Feb 2016 EWURA/33/2/198 
Temesa Dodoma 
P O Box 902 
Dar Es Salaam 

Dodoma Ijenga Petro Station Fuel Quality N/A Withdrawn by the complainant - 9th Febr 
2016 

168 27 Jan 2016 EWURA/33/2/197 
Samwel Chessamu 
P O Box 11105 
Dar Es Salaam 

Tabata Liwiti 
Gulf Oil Co. Ltd 
Tabata Muslim 

Fuel Quality N/A DISMISSED 

167 1 DEC 2015 EWURA/33/2/195 
New Msimbazi Kerosine 
Ltd 
Dar Es Salaam 

Msimbazi 
Street 

Oryx (gas) Ltd Fuel Quality N/A Withdrawn by the complainant - 9th Jan 
2016 

166 7 Jan 2016 EWURA/33/2/194 
Issa Mnasha 
 

Mlimani City Total Mlimani City Pricicng 
18th October 

2016 
Hearing award issued – closed 

165 1 DEC 2015 EWURA/33/2/193 
Hamisi O. Tika 
P O Box 6645 
Dar Es Salaam 

Yombo Lake Oil Ltd Fuel Quality N/A Withdrawn by the complainant -4th Dec 
2015 

164 20 OCT 2015 EWURA/33/2/192 
Joseph Waya 
Dar Es Salaam 

Musoma 
Petrolux Serv 

Station 
Fuel Quality N/A Matter resolved by the Respondent - 17th 

Oct 2015 

163 9 OCT 2015 EWURA/33/2/191 
Elineema Urassa 
P O Box 72584 
Dar Es Salaam 

Moshi 
Kilimanjaro Serv 

Station 
Fuel Quality N/A Withdrawn by the complainant - 12th Oct 

2016 

162 16 Sept 2015 EWURA/33/2/190 
Hamis Ibrahim 
P O Box 77578 
Dar Es Salaam 

Dar es 
Salaam Oryx Kimara Fuel Quality N/A Matter resolved by the Respondent - 21th 

Sept 2015 

161 27 July 2015 EWURA/33/2/188 
Mihan Gas Co. Ltd 
P O Box 77578 
Dar Es Salaam  

Dar es 
Salaam Oil Com Competition N/A Withdrawn by the complainant 

160 27 July 2015 EWURA/33/2/186 
Issac Jiwa Lakha 
P O Box 21676 
Dar Es Salaam 

Kariakoo 
Murtaza Kariakoo 

Gas Suppliers 

Healthy, 
Safety & 

Environment 
(HSE) 

21st  
November 

2016 
Settlement award issued – closed 

159 20 July 2015 EWURA/33/2/185 
Theonestina Buyobe 
P O Box 573 
Mwanza 

Mwanza 
Fasco Ngudu Filling 

Station 
Fuel Quality N/A Withdrawn by the complainant - 22th July 

2015 

158 3 Jun 2015 EWURA/33/2/183 
Simba Oil Co. Ltd 
P O Box 1156 
Korogwe 

Dar es 
Salaam Mogas Tanzania Ltd 

Breach of 
contract 

N/A Matter resolved by the Respondent. 
Closed. 

157 20 Marc 2015 EWURA/33/2/179 
Oryx Gas Tanzania Ltd 
P O Box 9540 
Dar Es Salaam 

Dar es 
Salaam Camel Oil (T) Ltd Fuel Quality N/A Withdrawn by the complainant - 28th 

March 2015 

156 1 Apr 2015 EWURA/33/2/177 
Olympic Petroleum Ltd 
P O Box 16484 
Dar Es Salaam 

Dar es 
Salaam GAPCO Pricing N/A Withdrawn by the complainant - 2 May 

2015 
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S/N Date Filed Complaint Number 
Complainant 
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Nature of 
Complaint 

Date of Board 
Decision 

Remarks 

155 27 Marc 2015 EWURA/33/2/176 
Fundisha Madulu 
P O Box 79600 
Temeke Dar Es Salaam 

Temeke 
Barrel Petrol Energy 

Co. Ltd 
Fuel Quality 

31st August 
2015 

Settlement award issued – closed 

154 23 Marc 2015 EWURA/33/2/173 
Robert Peter Wanga 
Bot 
Box 2939 Dar Es Salaam 

Shekilango Total Shekilango Fuel Quality June 2015 Settlement award issued – closed 

153 19 Marc 2015 EWURA/33/2/175 
Antony Hango 
Watumishi Housing  
Box 5119 Dar Es Salaam 

Oysterbay 
Oysterbay Service 

Station 
Fuel Quality N/A Withdrawn by the complainant - 22th Mar 

2015 

152 19 Marc 2015 EWURA/33/2/172 
Forget Kaaya 
Tengeru 
Arusha 

Tengeru 
Arusha 

Sangu Petrol 
Station, Tengeru 

Fuel Quality N/A Withdrawn by the complainant - 22th Mar 
2015 

151 16 Marc 2015 EWURA/33/2/171 
Philemoni Mahozi 
P O Box 1420 
Dar Es Salaam 

Dodoma 
Nanenane Filling 

Station 
Fuel Quality N/A Withdrawn by the complainant - 18th Mar 

2015 

150 3 Feb 2015 EWURA/33/2/167 
Lawrence Mwakiambiki 
P O Box 31895 
Dar Es Salaam 

Victoria 
Victoria Filling 

station 
Fuel Quality N/A Withdrawn by the complainant - 5th Feb 

2015 

149 19 Jan 2015 EWURA/33/2/166 
Linah Bonaventura Shayo 
P O Box 32776 
Dar Es Salaam 

Mdaula 
Salmeena Petrol 

Station 
Fuel Quality 9th April 2015 Settlement award issued – closed 

148 15 Dec 2014 EWURA/33/2/166 
John Waluye 
P O Box 19653 
Dar Es Salaam 

Ubungo 
Riverside 

Gudal (T) Ltd Nzega Fuel Quality 
31st August 

2015 
Settlement award issued - closed 

147 3 Nov 2014 EWURA/33/2/164 
Kahabuka Henry Ruchaki 
P O Box 32776 
Dar Es Salaam 

Ubungo 
External 

NM Petroleum Ltd Fuel Quality N/A 
Withdrawn by the complainant - 6th Nov 

2014 

146 25 July 2014 EWURA/33/2/161 
Brian Chelelo 
P O Box 1198 
Kigoma 

Kigoma Bigazi Filling Station 
Customer 

service 
N/A 

Withdrawn by the complainant - 26th July 
2014 

145 21 Marc 2014 EWURA/33/2/159 
Fortunatus Maganga  
P O Box 71568 Dar Es 
Salaam 

Mbagala Big Bon Mbagala 
Customer 

service 
31st August 

2015 
Settlement award issued – closed 

144 23 Aug 2013 EWURA/33/2/157 
Shaban Mkenda 
P O Box 70943 
Dar Es Salaam 

Chang'ombe 
GAPCO 

CHANG'OMBE 
Fuel Quality N/A 

Withdrawn by the complainant - 26th Aug 
2013 

143 20 Marc 2014 EWURA/33/2/149 
Nyihita W. Nyihita 
P O Box  652 
Kondoa 

Singida Oil Com Singida Fuel Quality 
08th August 

2014 
Settlement award issued – closed 

142 7 Feb 2014 EWURA/33/2/148 
Cmc Rent A Car 
P O Box 1852 
Dar Es Salaam 

Iringa Iringa Serv. Station Fuel Quality N/A Dismissed on want of appearance 

141 June 2013 EWURA/33/2/156 
Mitomingi Enterprises 
P O Box  20991  
Dar Es Salaam 

Lindi Sillas Filling station Pricing N/A Withdrawn by Complainant June 2013 
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140 6 MAY 2013 EWURA/33/2/151 

Makuri Mbagga Maberi P. 
O. Box 348 

Musoma 
Musoma Camel Oil Musoma Fuel Quality N/A Withdrawn by Complainant June 2013 

139 2 MAY 2013 EWURA/33/2/150 
Radhia Ahmed 
P O Box 72175 
Dar Es Salaam 

Dar es 
Salaam GBP Sinza Fuel Quality N/A Withdrawn by Complainant May 2013 

138 13 Dec 2013 EWURA/33/2/147 
Oryx Gas (T) Ltd 
P O Box 9540 
Dar Es Salaam 

Dar es 
Salaam Mihan Gas Competition N/A Withdrawn by Complainant 17 Dec 2013 

137 3 Sept 2013 EWURA/33/2/145 
Saver & Catherin Nada 
Box 31337 Dar Es Salaam 

Kibaha 
Govidette N. 

Box  40556 DAR ES 
SALAAM 

Fuel Quality N/A Withdrawn by Complainant 6 Sept 2013 

136 8 Apr 2013 EWURA/33/2/144 
Kidavashary – Rpc  
Katavi Box 31 
Mpanda 

Mpanda 
SAID BAS FILLING 

ST 
Fuel Quality N/A Withdrawn by Complainant 12 May 2013 

135 26 Feb 2013 EWURA/33/2/143 
Doris Kassanda 
P O Box 72781 
Dar Es Salaam 

Kijitonyama 
Victoria Serv. 

Station 
Customer 

service 
N/A Withdrawn by Complainant 12 Mar 2013 

134 23 Jan 2013 EWURA/33/2/141 
Job Daud Masima 
P O Box 9544 
Dar Es Salaam 

Msamvu 
Morogoro 

PUMA Msamvu 
Morogoro 

Fuel Quality 
 

May 2013 Settlement award issued – closed 

133 24 Dec 2012 EWURA/33/2/139 
Angelina Ngalula 
Box 38387 Dar Es Salaam 

Masaki,  
Dar es 
Salaam 

Masaki Filling 
Station SOPCO 

Fuel Quality 
 

N/A Withdrawn by Complainant 29 Dec 2012 

132 10 Dec 2012 EWURA/33/2/137 
Beatus  Rwechungura 
Box  580 Dar Es Salaam 

Masaki, 
Magomeni 

SOPCO Filling 
Station 

Fuel Quality 
 

N/A Withdrawn by Complainant 12 Dec 2012 

131 26 Nov 2012 EWURA/33/2/136 Hassan Mwamba 
Mikocheni, 

Dar es 
Salaam 

Oil Com Mikocheni 
Fuel Quality 

 
N/A Withdrawn by Complainant 27 Nov 2012 

130 5 Nov 2012 EWURA/33/2/135 
Cag Office 
P O Box  9080 
Dar Es Salaam 

Nzega GBP T (ltd) 
Fuel Quality 

 
N/A Withdrawn by Complainant 12 Nov 2012 

129 7 Nov 2012 EWURA/33/2/134 
Ambrose Alex Magere Box 
40643 Dar Es Salaam 

Kwa Farid 
Filling station at kwa 

Farid 
Customer 

service 
N/A Referred to weight and measure 

128 3 Oct 2012 EWURA/33/2/133 
Midraji Ibrahim 
P O Box 9754 
Dar Es Salaam 

Msimbazi 
New Msimbazi 
Kerosine Ltd 

Zakheim 

Pricing 
 

N/A Matter resolved by the Respondent – 
Nov 2012 

127 13 Sept 2012 EWURA/33/2/131 
China Friendship Textile 
Ltd 
Box 20842 Dar Es Salaam 

Urafiki,  
Dar es 
Salaam  

 

None Fuel Quality N/A Tested sample conforms to TBS std. 
closed. 

126 7 Sept 2012 EWURA/33/2/130 

Elia Ndejembi 
P O Box 16533 

Arusha 
Singida 

Esat African Fossils 
Co. Ltd 

Pricing 
 

N/A Matter resolved by the Respondent – 
Sept 2012 
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125 5 Sept 2012 EWURA/33/2/129 
Abdul Musa Ally 
P O Box 76068 
Dar Es Salaam 

Tabata 
Camel Petrol Station 
Tabata/Mandela Rd 

Fuel Quality 
 

N/A Matter resolved by the Respondent – 
Sept 2012 

124 13 Aug 2012 EWURA/33/2/128 

Idd Muranda 
P. O. Box 6787 

Moshi 
Moshi 

OIL COM near Bus 
Stand 

Fuel Quality 
 

N/A Withdrawn by Complainant 19 Aug 2012 

123 23 Jul 2012 EWURA/33/2/126 

Wachimbaji Madini 
Mererani 

Box 1993 Moshi 
Ubungo 

Ubungo Service 
Station 

Pricing N/A Matter resolved by the Respondent – 
Aug 2012 

122 29 Jun 2012 EWURA/33/2/125 
Peter Bujari 
P O Box 65147 
Dar Es Salaam 

Ubungo 
Ubungo Serv. 

Station 
Fuel Quality 

 
N/A Respondent Complied.  CLOSED 

121 28 Jun 2012 EWURA/33/2/124 
Boniface Songo 
P O Box 294 
Dar Es Salaam 

Mwenge 
Puma Mwenge, 

initially BP 
Fuel Quality 

 
N/A Withdrawn by Complainant 6 July 2012 

120 26 Jun 2012 EWURA/33/2/123 
Dr.Fidelis Owenya 
Box 72401 
Dar Es Salaam 

Mwenge 
NEW BP 

BAGAMOYO RD 
Fuel Quality 

 
N/A Tested sample conforms to TBS std. 

closed. 

119 31 May 2012 EWURA/33/2/122 Nasika Alexies Moshi 
TOERHEM 

PETROLEUM 
Pricing N/A Matter resolved by the Respondent 

118 2 May 2012 EWURA/33/2/121 
Neema Mosha 
P O Box 70703 
Dar Es Salaam 

Tabata OILCOM Tabata 
Customer 

service 
N/A Referred to weight and measures 

Agency 

117 2 May 2012 EWURA/33/2/120 
Samson Kasala 
P O Box 35176 
Dar Es Salaam 

Mlimani City TOTAL Mlimani Pricing N/A Respondent Complied.  CLOSED 

116 2 May 2012 EWURA/33/2/119 
Iringa Taxi Drivers , 

Iringa 
Iringa 

Kitanzini GAPCO 
Filling Station 

Pricing N/A Respondent Complied.  CLOSED 

115 27 April 2012 EWURA/33/2/118 
Vingindo Filling Station 
Box 152 Dar Es Salaam 

Liwale EWURA Pricing N/A Respondent Complied.  CLOSED 

114 19 April 2012 EWURA/33/2/117 
Modest G. Kaziri 
P O Box 36165 
Dar Es Salaam 

Mbezi 
Mbezi Service 

Station 
Fuel Quality 

 
N/A Tested sample conforms to TBS std. 

closed. 

113 5 April 2012 EWURA/33/2/116 
Sayana J. Massika 
P O Box 12678 
Dar Es Salaam 

Kariakoo Big Bon Kariakoo 
Fuel Quality 

 
N/A Tested sample conforms to TBS std. 

closed. 

112 4 April 2012 EWURA/33/2/115 
Boniphase Timothy 
P O Box 75746 Dar Es 
Salaam 

Wazo Gapco Wazo 
Fuel Quality 

 
N/A Tested sample conforms to TBS std. 

closed. 

111 4 April 2012 EWURA/33/2/114 
Emmanuel Mutafutwa 
P O Box 12578 Dar Es 
Salaam 

Mbagala Big Bon Mbagala 
Fuel Quality 

 
N/A Tested sample conforms to TBS std. 

closed. 
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110 2 April 2012 EWURA/33/2/113 
Shaban Marijan 
P O Box 35176 
Dar Es Salaam 

Mlimani City Total 
Fuel Quality 

 
N/A Tested sample conforms to TBS std. 

closed. 

109 
27 March 

2012 
EWURA/33/2/112 

Govt. Procument Serv. 
Agency, Dar Es Salaam 

Kurasini Ms Acer 
Fuel Quality 

 
N/A Tested sample conforms to TBS std. 

closed. 

108 
21 March 

2012 
EWURA/33/2/111 

S/Sgt Rugera 
P O Box 3010 
Dar Es Salaam 

Dar es 
Salaam 

Five Ways Bp 
Fuel Quality 

 
N/A Withdrawn by Complainant 12 Apr 2012 

107 1 March 2012 EWURA/33/2/110 
Kahama Filling Station  
Box  821 Kahama 

Morogoro Natoil 
Fuel Quality 

 
N/A Withdrawn by Complainant 6 Marc 2012 

106 
20 March 

2012 
EWURA/33/2/109 

Rev John Simon Tukay 
P O Box 51 Morogoro 

Morogoro 
Kobil, Mkundi Filling 

Station 
Fuel Quality 

 
N/A Withdrawn by Complainant 12 Apr 2012 

105 9 March 2012 EWURA/33/2/108 
Solomon Minja 
P O Box 3604, Dar Es 
Salaam 

Mwananyam
ala 

Oil Com M'nyamala 
Fuel Quality 

 
N/A Withdrawn by Complainant 12 Marc 

2012 

104 8 March 2012 EWURA/33/2/107 
Geofrey Kigonda 
P O Box 31119 Dar Es 
Salaam 

Mlandizi State Oil Ltd 
Fuel Quality 

 
N/A Withdrawn by Complainant 12 Marc 

2012 

103 7 March 2012 EWURA/33/2/106 
Elias Henry Rupia Box 84 
Ushirombo Bukombe 

Dar es 
Salaam 
Depot 

Gapco Ltd Hq Pricing N/A Matter resolved by the Respondent 

102 7 March 2012 EWURA/33/2/105 
Juma Amedi 
P O Box 154 
Masasi 

Mangaka 
Masasi 

Mangaka Filling 
Station 

Operating 
Without 
Licence 

N/A 

This was not  a complaint as per G.N 30 
/2008 and therefore the same was 

referred to licensing section for 
enforcement action 

101 24 Feb 2012 EWURA/33/2/104 
Bencolias N. Tinkaligaile 
Box 11364 Dar Es Salaam 

Tabata Camel Oil Tabata 
Fuel Quality 

 
N/A Tested sample conforms to TBS std. 

closed. 

100 5 Jan 2012 EWURA/33/2/103 
Bridget Radhia Kizenga 
P O Box 32141 Dar Es 
Salaam 

Mwenge, 
Dar es 
Salaam 

Bamaga Filling 
Station 

Fuel Quality 
 

N/A Tested sample conforms to TBS std. 
closed. 

99 21 Dec 2011 EWURA/33/2/102 
Delisder Selestin P O Box 
7623 Dar Es Salaam 

Mbagala Big Bon 
Fuel Quality 

 
N/A Tested sample conforms to TBS std. 

closed. 

98 13 Dec 2011 EWURA/33/2/101 
Silvanus Kaitira  
P O Box 2538 Dar Es 
Salaam 

Sokota Camel Oil 
Fuel Quality 

 
N/A Tested sample conforms to TBS std. 

closed. 

97 06 Dec 2011 EWURA/33/2/100 
John Massawe Lungu 
Bunju, Dar Es Salaam 

Bunju G.B.P Boko 
Fuel Quality 

 
N/A Tested sample conforms to TBS std. 

closed. 

96 06 Dec 2011 EWURA/33/2/99 
Godfrey Charles P O Box 
66674 Dar Es Salaam 

Bunju G.B.P Boko 
Fuel Quality 

 
N/A Withdrawn by Complainant 12 Dec 2011 
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95 06 Dec 2011 EWURA/33/2/98 
Scholastica Kalembo  
P O Box 77464 Dar Es 
Salaam 

Bunju G.B.P Boko 
Fuel Quality 

 
N/A Withdrawn by Complainant 08 Dec 2011 

94 30 Nov 2011 EWURA/33/2/97 
Burhan Juma 
P O Box 225 
Mwanza 

Mwanza Moil 
Fuel Quality 

 
N/A Tested sample conforms to TBS std. 

closed. 

93 21 Nov 2011 EWURA/33/2/96 
Hassan S. Omary 
P O Box 92 Mtwara 

Mtwara 
GAPCO, Balance 
Investment And 

CAMEL OIL 
Pricing N/A Tested sample conforms to TBS std. 

closed. 

92 9 Nov 2011 EWURA/33/2/95 
Mary T. Onesmo 
P O Box 210 Iringa 

Iringa Camel Oil Ltd 
Fuel Quality 

 
N/A Tested sample conforms to TBS std. 

closed. 

91 1 Nov 2011 EWURA/33/2/94 
Tanganyika Arms  
P O Box 605 Dar Es 
Salaam 

Moshi Uhuru Peak Service 
 

Fuel Quality 
 

N/A Withdrawn by Complainant 05 Nov 2011 

90 31 Oct 2011 EWURA/33/2/93 
Alphonce Murro 
P O Box 11814 
Dar Es Salaam 

Kipawa  
Dar es 
Salaam 

Oilcom Kipawa 
Customer 

service 
N/A Respondent complied 

89 25 Oct 2011 EWURA/33/2/92 
Ericus E. Rukamba 
P O Box 70570 
Dar Es Salaam 

Kijitonyama 
Victoria Service  

Station 
Pricing N/A Respondent complied 

88 21 Sept 2011 EWURA/33/2/90 
Uhuru Publication 
Box  9221 Dar Es Salaam 

Msimbazi Bog Bon Msimbazi 
 

Fuel Quality 
 

N/A Tested sample conforms to TBS std. 
closed. 

87 19 Sept 2011 EWURA/33/2/89 

Hon. Mr. Justice Stephen 
Ihema 
BOX 72178 DAR ES 
SALAAM 

Upanga Bp Upanga 
 

Fuel Quality 
 

N/A Tested sample conforms to TBS std. 
closed. 

86 8 Sept 2011 EWURA/33/2/88 

Interstate Mining 
P O Box 10660 

Arusha 

Mahenge 
Ulanga 

Esta Petro Filling 
Station 

Fuel Quality 
 

N/A Tested sample conforms to TBS std. 
closed. 

85 2 Sept 2011 EWURA/42/308 
Sadik Mohamed 
P O Box 46113 
Dar Es Salaam 

Temeke Big Bon Temeke 
Customer 
Service 

N/A Respondent Complied. CLOSED 

84 18 Aug 2011 EWURA/33/2/87 
Omar Hamis 
P O Box 25087 
Dar Es Salaam 

Msimbazi, 
Dar Es 
Salaam 

Big Bon Msimbazi 
Fuel Quality 

 
N/A Tested sample conforms to TBS std. 

closed. 

83 10 Aug 2011 EWURA/33/2/86 
Hillary Urion 
P O Box 9192 
Dar Es Salaam 

Dodoma 
Gapco, Dodoma 

Uhuru 
Customer 

service 
N/A Referred to weight and measures 

82 9 Aug 2011 EWURA/33/2/85 
Wkhili Muro Of Kibaha 

Serv Station, Kibaha 
Kibaha BP (T) LTD 

Customer 
service 

N/A Resolved by the Respondent- matter 
closed 

81 22 June 2011 EWURA/33/2/84 
Raul Bayona 
Dar Es Salaam 

St Peter  
Dar es 
Salaam 

Magomeni Gapco 
Serv Station 

Fuel Quality 
 

N/A Withdrawn by the Complainant – 4 July 
2011 
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S/N Date Filed Complaint Number 
Complainant 

Location Respondent 
Nature of 
Complaint 

Date of Board 
Decision 

Remarks 

80 20 June 2011 EWURA/33/2/83 
Patrick E. Moshi 
P O Box 13701 
Dar Es Salaam 

Kongowe Oil Com Kongowe 
Fuel Quality 

 
6th July 2012 Hearing award issued – closed 

79 13 June 2011 EWURA/33/2/82 
Levirawi Mwakyoma 
P O Box 3030 Dar Es 
Salaam 

Mazizini 
Ukonga 

NIEFUS F. TEMBA 
Fuel Quality 

 
N/A Tested sample conforms to TBS std. 

closed. 

78 7 June 2011 EWURA/33/2/81 
Monica N. Mbega 
P O Box  8407 Dar Es 
Salaam 

Kibaha Oil Com Kibaha 
Fuel Quality 

 
N/A Tested sample conforms to TBS std. 

closed. 

77 24 May 2011 EWURA/33/2/80 
Ally Kidesu 
P O Box 1133 
Dar Es Salaam 

Kiteto, 
Manyara 

Struggle Group Auto 
Serv Filling Station 

Fuel Quality 
 

N/A Tested sample conforms to TBS std. 
closed. 

76 18 May 2011 EWURA/33/2/79 
Jonas Mbasa 
P O Box  11916 
Dar Es Salaam 

Mkuranga Panone and Co. Ltd 
Fuel Quality 

 
N/A Withdrawn by the Complainant – 25 May 

2011 

75 11 May 2011 EWURA/33/2/78 
Bargash Ghalib 
P O Box 710 Dar Es 
Salaam 

Azikiwe/Swa
hili 

Azikiwe and Swahili 
service station 

Fuel Quality 
 

N/A Withdrawn by the Complainant – 17  
May 2011 

74 29 April 2011 EWURA/33/2/77 
Nyanza Road Works Ltd 
P O Box 4477 Dar Es 
Salaam 

Kipawa  
Dar es 
Salaam 

Oil Com (T) Ltd 
Kipawa 

Fuel Quality 
 

N/A Withdrawn by the Complainant – 4 May 
2011 

73 29 April 2011 EWURA/33/2/76 
Elisante Mbise 
 P O Box 14131 
Dar Es Salaam 

Korogwe 
World Wide Oil Co. 

Korogwe 
Fuel Quality 

 
N/A 

 
Matter resolved by the Respondent – 10 

Apr 2011 

72 4 April 2011 EWURA/33/2/74 
Mathias Gingi 
 P O Box 60165 Dar Es 
Salaam 

Karatu Total Karatu 
Fuel Quality 

 
N/A 

 
Matter resolved by the Respondent – 5 

Apr 2009 

71 
21 March 

2011 
EWURA/33/2/73 

Innocent Semu, Dar Es 
Salaam 

Mbezi Juu Mbezi Serv Station 
Fuel Quality 

 
N/A 

 
Matter resolved by the Respondent – 27 

Marc 2009 

70 
15 March 

2011 
EWURA/33/2/72 

Damas K. Michael 
 P O Box 75219 Dar Es 
Salaam 

Kibaha NATOIL Kibaha 
Fuel Quality 

 
N/A Tested sample conforms to TBS std. 

closed. 

69 3 March 2011 EWURA/33/2/71 
Seleman Sharif 
P O Box 46288 
Dar Es Salaam 

Mbagala 
Mtoni Mtongani 

GAPCO 
Fuel Quality 

 
N/A Tested sample conforms to TBS std. 

closed. 

68 27 Jan 2011 EWURA/33/2/70 
John M. Kihengu 
P O Box 77865 
Dar Es Salaam 

Arusha 
BP Market Square 

Arusha 
Fuel Quality 

 
N/A Tested sample conforms to TBS std. 

closed. 

67 20 Jan 2011 EWURA/33/2/69 
Stephen Chacha 
P O Box 70335 
Dar Es Salaam 

Tabata  
Dar es 
Salaam 

BP Nelson Mandela 
Rd 

Fuel Quality 
 

N/A Withdrawn by Complainant – 27 Dec 
2010 

66 4 Jan 2011 EWURA/33/2/68 
Nyange And Associates 
P O Box 7921 Dar Es 
Salaam 

Sinza –  
Dar es 
Salaam 

BP Shekilango Rd 
Fuel Quality 

 
N/A Withdrawn by the Complainant – 7 Jan 

2011 
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S/N Date Filed Complaint Number 
Complainant 

Location Respondent 
Nature of 
Complaint 

Date of Board 
Decision 

Remarks 

65 29 Dec 2010 EWURA/33/2 

Mkuu Wa Jeshi La Polisi 
Box 94 

Morogoro 
Morogoro LAKE OIL 

Fuel Quality 
 

N/A Withdrawn by the Complainant – 4 Jan 
2011 

64 24 Dec 2010 EWURA/33/2/67 
Mohamed Bakari 
P O Box 31042 Dar Es 
Salaam 

Chanika 
Kingwale Filling 

station 
Fuel Quality 

 
N/A Withdrawn by Complainant – 27 Dec 

2010 

63 23 Dec 2010 EWURA/33/2/66 
Msafiri Mohamed 
P O Box 31042 
Dar Es Salaam 

Mwananyam
ala 

OILCOM 
Mwananyamala kwa 

Kopa 

Fuel Quality 
 

N/A Withdrawn by Complainant – 29 Dec 
2010 

62 22 Dec 2010 EWURA/33/2/65 
Juma Ndambile 
P O Box 31042 
Dar Es Salaam 

Shikilango 
Rd 

BAMAGA FILLING 
STATION 

Fuel Quality 
 

N/A Withdrawn by Complainant – 23 Dec 
2010 

61 17 Dec 2010 EWURA/33/2/64 
Rdr. Peter Bujari 
P O Box 65147 
Dar Es Salaam 

Kunduchi 
Oil Link  Bagamoyo 

Rd Serv. 
Fuel Quality 

 
N/A Withdrawn by Complainant – 23 Dec 

2010 

60 08 Dec 2010 EWURA/ 33/2/63 Maheri Wambura  Katavi 
Shayaan Filling 

Station 
Fuel Quality 23rd May 2011 Hearing award issued - closed 

59 23 Dec 2010 EWURA/33/2/62 

Msafiri Mohamed Box  
31042 
Dar Es Salaam 
 

Mwananyam
ala 

Oilcom 
Mwananyamala 

Fuel Quality 
 

N/A Withdrawn by the Complainant – 29 Nov 
2010 

58 25 Nov 2010 EWURA/33/2/62 

Abdulnasser  
P O Box 25354 
Dar Es Salaam 

Ilala Boma 
Uhuru Service 

Station 
Fuel Quality 

 
N/A Withdrawn by the Complainant – 28 Nov 

2010 

57 12 Nov 2010 EWURA/33/2/61 

Dr. Flora Magige 
P O Box 35069 
Dar Es Salaam 

Manzese Oilcom Manzese 
Fuel Quality 

 
N/A Withdrawn by the Complainant – 17 Nov 

2010 

56 20 Oct 2010 EWURA/33/2/60 

Rk Solutions 
P O Box  32251 
Dar Es Salaam 

Sinza 
Bg Bon Service 

Station 
Fuel Quality 

 
N/A Withdrawn by Complainant – 23 Oct 

2010 

55 8 APRIL 2010 EWURA/33/2/59 

Oryx Co. Ltd 
P O Box 9540 
Dar Es Salaam 

Dar es 
Salaam 

General Lubricant 
Dealers 

Fuel Quality N/A Matter resolved by the Respondent – 12 
Apr 2010 

54 23 JULY 2010 EWURA/33/2/58 

Trl 
P O Box 9061 
Dar Es Salaam 

Algeria 
Street 

Gapco (T) Ltd 
Fuel Quality 

 
N/A Withdrawn by the Complainant – 25 July 

2010 

53 23 JULY 2010 EWURA/33/2/57 

Issaya Kimaro 
P O Box 135 

Singida 
Dodoma Oilcom DODOMA 

Fuel Quality 
 

N/A Withdrawn by the Complainant – 29 July 
2010 

52 19 JULY 2010 EWURA/33/2/56 

Ayubu Kamiti 
P O Box 9184 
Dar Es Salaam 

Mwembecha
i Magomeni  

Dar es 
Salaam 

Sopco Magomeni 
Fuel Quality 

 
N/A Withdrawn by the Complainant – 22 July 

2010 

51 16 JULY 2010 EWURA/33/2/55 

Kimbushi Builder & Co Ltd 
Box 21906 Dar Es Salaam Africa Sana 

Sinza 
Gbp Shekilamgo 

Fuel Quality 
 

N/A Withdrawn by the Complainant – 22 July 
2010 
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Nature of 
Complaint 

Date of Board 
Decision 

Remarks 

50 15 JULY 2010 EWURA/33/2/54 

Gntz 
P O Box 33104 
Dar Es Salaam 

BOKO Petro Tegeta 
Fuel Quality 

 
N/A Withdrawn by the Complainant – 18 July 

2010 

49 3 JUNE 2010 EWURA/33/2/49 

W. M. Mushumbusi 
 P O Box 5242 
Dar Es Salaam 

AIRPORT 
Bp Airport Filling 

Station 
Fuel Quality 

 
N/A 

 
Matter resolved by the Respondent – 10 

June 2009 

48 31 MAY 2010 EWURA/33/2/49 

Alfan Mgaya 
P O Box 10998 
Dar Es Salaam 

Mbagala  
Dar es 
Salaam 

Mtoni Sasa Kazi 
Serv Station 

Fuel Quality 
 

N/A 
 

Matter resolved by the Respondent – 5 
June 2009 

47 3 MAY 2010 EWURA/33/2/48 

David C.Nchimbi 
P O Box 1559  
Dar Es Salaam 

Mtoni Kijichi Lake Oil Ltd 
Fuel Quality 

 
N/A 

 
Matter resolved by the Respondent – 10 

June 2009 

46 19 Febr 2010 EWURA/33/2/46 
Hon Nimrod Mkono, 

Morogoro 
Morogoro Lake Petrol Sation- 

Fuel Quality 
 

N/A Withdrawn by the Complainant – 22 Feb 
2010 

45 17 Febr 2010 EWURA/33/2/45 
Abdalah Omari, Dar Es 
Salaam 

Dar es 
Salaam 

Investment Oil 
Company 

Fuel Quality 
 

N/A Withdrawn by the Complainant – 19 Feb 
2010 

44 9 Jan 2010 EWURA/33/2/44 

Seth Siga 
Dar Es Salaam 

Kimara 
Oryx Kimara Serv 

Station 
Breach of 
contract 

N/A 
The Authority lacks jurisdiction and the 
matter was referred to the Weights and 

Measures Agency 

43 8 Jan 2010 EWURA/33/2/43 

Shabani Omary Makwaya, 

Shinyanga Matanga 
Lake Oil Serv 

Station Matanga 
Shinyanga 

Fuel Quality 
 

N/A Withdrawn by the Complainant – 10 Jan 
2010 

42 5 Jan 2010 EWURA/33/2/42 

Dorice Lawrence, Dar Es 
Salaam 

Ilala 
Kobil Ilala Serv 

Station 
Breach of 
contract 

N/A 
The Authority lacks jurisdiction and the 
matter was referred to the Weights and 

Measures Agency 

41 7 Jan 2010 EWURA/33/2/41 

Justine Fokoro  
P O Box 63213 Dar Es 
Salaam 

Sinza 
GBP Servicie 

Station 
Fuel Quality 

 
N/A Tested sample conforms to TBS std. 

closed. 

40 30 Nov 2009 EWURA/33/2/38 

Bamboo Rock Ltd 
P O Box 72584 
Dar Es Salaam 

Mtamba 
Kisarawe 

Desert Oil Company 
Fuel Quality 

 
N/A Tested sample conforms to TBS std. 

closed. 

39 11 Nov 2009 EWURA/33/2/37 

Evarest Mwitumba 
Mob: 078 443344, Dar Es 
Salaam 

Suka Mbezi Oryx Suka 
Fuel Quality 

 
N/A Tested sample conforms to TBS std. 

closed. 

38 2 Nov 2009 EWURA/33/2/36 

Ms. Vicky Mwandri 
Tanesco Hq, Dar Es Salaam Mbezi 

Beach 
Kobil Mbezi Beach 

Fuel Quality 
 

N/A Withdrawn by the Complainant – 18 Nov 
2009 

37 28 Oct 2009 EWURA/33/2/35 

Maiko John Karume 

 P O Box10 Mkuranga Mbagala 
Gapco South Side 

Petrol Station 
Fuel Quality 

 
N/A Withdrawn by the Complainant – 30 Oct 

2009 

36 16 Oct 2009 EWURA/33/2/34 

Boniface Mkumbo 
 P O Box 9223 Dar Es Salaam 

Kogogo Big Bon 
Fuel Quality 

 
N/A Tested sample conforms to TBS std. 

closed. 
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Complaint 

Date of Board 
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Remarks 

35 6 Oct 2009 EWURA/33/2/33 

Gosbert Willa 
Mob.Dar Es Salaam 

Kinondoni Bp Mwana Mboka 
Fuel Quality 

 
N/A Withdrawn by the Complainant – 8 Oct 

2009 

34 2 Oct 2009 EWURA/33/2/32 

Express Trading Agencies Ltd 
P O Box 106227 
Dar Es Salaam 

Makondeko Natoil Mbezi Mwisho 
Fuel Quality 

 
N/A 

 
Matter resolved by the Respondent – 5 

Oct 2009 

33 31 Aug  2009 EWURA/33/2/31 

Mhe. Fred Mpendazoe (Mb) P 
O Box 1288 Kishapu 

Shinyanga 
Kishapu Unknown 

Health, safety 
and 

Environment 
(HSE) 

N/A 
Rejected was the complaint was 

incomplete due to failure to submit 
details of the Respondent  

32 31 Aug  2009 EWURA/33/2/30 

Wakazi Wa Liganga - Temeke 
P. O Box 45604 Dar Es 
Salaam 

Liganga 
Temeke 

Unknown 

Health, safety 
and 

Environment 
(HSE) 

N/A 
Rejected was the complaint was 

incomplete due to failure to submit 
details of the Respondent  

31 13 Aug  2009 EWURA/33/2/29 

Stanley Nzovu  
P O Box 45965 
Dar Es Salaam 

Mtoni Kijichi Lake Oil Kijichi 
Fuel Quality 

 
N/A 

 
Matter resolved by the Respondent – 10 

Aug 2009 

30 10 Aug  2009 EWURA/33/2/28 

Mr Ombase Kadiva 
P O Box  8705 
Dar Es Salaam 

Arusha 
BAHDELA Co. LTD 

Oilcom Buguruni 
Fuel Quality 

 
N/A Withdrawn by the Complainant – 15 Aug 

2009 

29 
6 July 2009 

EWURA/33/2/27 

Bundala Said Kimenya 
P O Box 6021 
Dar Es Salaam 
 

Mbezi 
Mwisho 

Mbezi Service 
Station 

Fuel Quality 
 

N/A 
 

Matter resolved by the Respondent – 10 
July 2009 

28 
24 June 2009 

EWURA/33/2/26 

Matei Basili ( Arusha Rpc) 

Arusha Mianzini 
Arusha 

Engene Mianzini 
Fuel Quality 

 
N/A Withdrawn by the Complainant – 05 July 

2009 

27 
19 May 2009

 

EWURA/33/2/25 

Dr. BARNABAS K. 
ZEGGE 

ARUSHA 
Arusha 

Mount Meru Filling 
Station 

Fuel Quality N/A Tested sample conforms to TBS std. 
closed. 

26 
7 May 2009

 

EWURA/33/2/24 

Mr. Philotheus Lisanga 
P O Box 46005 Dar Es 
Salaam 
 

Temeke Dar 
Es Salaam 

Ccm, Keko Ddc, Pile 
Bay Temeke 

Health, safety 
and 

Environment 
(HSE) 

N/A 
Matter referred to the licensing section to 

be considered during the licensing 
process 

25 
29 April 09

 

EWURA/33/2/23 

Mr. C.S Makombe 
P O Box 176 
Dar Es Salaam 

Songea 
Mdaula Filling 

Station 
Fuel Quality 

 
N/A 

 
Matter resolved by the Respondent – 19 

Apr 2009 

24 

03 April 2009

 EWURA/33/2/22 

Mr. Hussein Sharif 
Box  
Dar Es Salaam 

Kigogo Dar 
Es Salaam 

Big Bon Kigogo 

Health, safety 
and 

Environment 
(HSE) 

N/A 
Matter referred to the licensing section to 

be considered during the licensing 
process 

23 
15 April 09

 

EWURA/33/2/21 

Zain Tz( Celtel) - A. 
Mboya 
P O Box 9623 Dar Es 
Salaam 

Tandika 
Temeke Dar 
Es Salaam 

Kobil Saba Saba 
Fuel Quality 

 
N/A 

 
Matter resolved by the Respondent – 19 

April 2009 

22 
13 March 09 

EWURA/42/276 

Oil Com (T) Ltd 
P O Box 20831 
Dar Es Salaam 

Ukonga 
OILCOM Service 
Station Ukonga 

Competition N/A Withdrawn by the Complainant – 12 
March 2009 
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Complaint 
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Remarks 

21 

19 Feb 09

 EWURA/33/2/19 

Mr. B J Temba 
P.O Box 7143 
Dar Es Salaam 

Kurasini Dar 
Es Salaam 

Illegal Petrol 
Activities At PLOT 

No.67R 

Health, safety 
and 

Environment 
(HSE) 

N/A 
 

Dismissed on want of appearance – 25 
Feb 2009 

20 

9 Feb 2009 
EWURA/33/2/18 

 

Anonimous 
DAR ES SALAAM Kurasini 

Bohari Ya Mafuta Ya 
Serekali 

Fuel Quality 
 

N/A Withdrawn by the Complainant – 12 Feb 
2009 

19 
9 Jan 2009 EWURA/33/2/17 

 

Festo Shoo 
0755364450 
DAR ES SALAAM 

Same Same Fiiling Station 
Fuel Quality 

 
N/A Withdrawn by the Complainant – 12 Jan 

2009 

18 

17-Dec-08 

 
EWURA/33/2/16 

 

Samuel Simon Sekiete 
P. O. Box  14311 
Dar Es Salaam 

Korogwe 
 

Total Filling Station 
Fuel Quality 

 
N/A 

 
Matter resolved by the Respondent – 19 

Dec 2008 

17 

3-Nov-2008 
EWURA/33/2/14 

 

Mark Lyimo 

Morogoro Morogoro Kobil Msamvu 
Fuel Quality 

 
N/A Withdrawn by the Complainant – 21 Nov 

2008 

16 

13-Oct-08 

EWURA/33/2/15 
 

Frida Tesha 
Dar Es Salaam 
 

Tegeta DAR 
ES SALAAM 

West Dar Service 
Station 

Fuel Quality N/A 
 

Matter resolved by the Respondent – 15 
Oct 2008 

15 
13-Oct-08 

 
EWURA/33/2/13 

 

Mem (Ally Lukali) 
S. L P 2000 
Dar Es Salaam 

Morogoro 
 

Petro Msamvu 
Fuel Quality 

 
N/A 

 
Matter resolved by the Respondent – 15 

Oct 2008 

14 
13-Oct-08 

 
EWURA/33/2/12 

 

Kamanda Wa Kikosi 
NGOME 
BOX  5155 DAR ES 
SALAAM 

Kimara Dar 
Es Salaam 

New Oryx 
 

Fuel Quality 
 

N/A 
 

Matter resolved by the Respondent – 15 
Oct 2008 

13 
13-Oct-08 

 
EWURA/33/2/11 

 

Charles Nyange 
Dar Es Salaam 
 

Korogwe 
 

World Wide Oil Co. 
 

Fuel Quality 
 

N/A 
 

Matter resolved by the Respondent – 15 
Dec 2008 

12 
25-Jun -08 

 
EWURA/33/2/8 

Terracotta Lubs Co Ltd  P 
O Box 3778 Dar Es 
Salaam 

Kurasini Mgs Fuel Quality N/A 
 

Withdrawn by the Complainant – 30 
June 2008 

11 
19-May-08 

 
EWURA/33/5 

Benny Mwita Sammonh 
P O Box 98451 
Dar Es Salaam 

Tegeta Gapco Tegeta Fuel Quality N/A  
Withdrawn by the Complainant  

10 
12-May-08 

 
EWURA/33/2/7 

Kilimanjaro Truck Co. Ltd, 
Dar Es Salaam 

Kurasini 
DAR ES 
SALAAM 

Msg International (T) 
Ltd 

Fuel Quality N/A  
Withdrawn by the Complainant  

 
9 

19-Feb-08 
 

EWURA/33/2/6 

Usangu Logistics Ltd P O 
Box 75955 Dar Es Salaam 

Gongo la 
Mboto  
Dar es 
Salaam 

Temba Filling 
Station 

Fuel Quality N/A  
Withdrawn by the Complainant  

 
8 

13-Feb-08 
 

EWURA/33/2/5 

Sweetbert Mashauri 
P O Box 757 Kigoma Kigoma Oil Companies 

Customer 
service 

N/A  
Supply was restored in two days. closed 
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Remarks 

 
7 

1-Feb-08 
 

EWURA/33/2/4 

Jumaa M. Mabya P O Box 
5429 Dar Es Salaam Iringa 

Iringa Service 
Station 

Fuel Quality N/A Tested sample conforms to TBS std. 
closed. 

5 
2-Jan-08 

 
EWURA/33/2/3 

Simon Mduma  P O Box 
54732 Dar Es Salaam 

Tabata D 
ar es 

Salaam 

PortWay Service 
Station 

Fuel Quality N/A Tested sample conforms to TBS std. 
closed. 

4 
30-Nov-07 

 
EWURA/33/2/4 

Faustin Lwambali 
 (0782 065957), Dar Es 
Salaam 

All filling 
station along 

Pugu Rd 
Pugu Rd Fuel Quality N/A Tested sample conforms to TBS std. 

closed. 

3 
30-Nov-07 

 
EWURA/33/2/3 

 

Magreth Semiono 
Bima (0754 272655),  
Dar Es Salaam 

Magomeni  
Dar es 
Salaam 

Mwembechai 
Service Station 

Fuel Quality N/A Tested sample conforms to TBS std. 
closed. 

2 
16-May-07 

 
EWURA/33/2/2 

 

Godwin M Nyelo  
P O Box 66518  
Dar Es Salaam  

Kawe  
Dar es 
Salaam 

Kawe Filling Station Fuel Quality N/A 
 

Dismissed on want of appearance. 
Closed 

1 
30-Nov-06 

 
EWURA/33/2/1 

 

Chinese Tanzania Joint 
Shiping Company P O 
BOX 696 Dar Es Salaam 

Kisutu 
 Dar es 
Salaam 

BP (T) Ltd 
Customer 

service 
N/A 

 
Matter resolved by the Respondent – 15 

Dec 2006 

 


