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EWURA WATER CONSUMER COMPLAINT REGISTER 
S/N Date Filed Complaint Number 

Complainant  
Location Respondent 

Nature of 
Complaint 

Date of Board’s 
Decision 

Remarks 

600 04-Jan-2022 GA.71/472/NZ/2022/02 Raymond Walter David Arusha 
Arusha 

WSSA 
Billing 21 April 2022 Settlement Award Issued. Closed. 

559 23-Dec-2021 GA.71/472/NZ/2021/08 
Sikudhani M. Sway 

Rep:  Kirenga Sway 
Arusha 

Arusha 

WSSA 
Billing 04 March 2022 Settlement Award Issued. Closed. 

558 24-Nov-2021 GA.71/472/NZ/2021/06 Abulraufu I. Kimaro Arusha 
Arusha 

WSSA 
Billing 31 Jan 2022 Settlement award issued – Closed. 

557 23-Nov-2021 GA.71/472/NZ/2021/05 Frank Mathew Nsangalufu Arusha 
Arusha 

WSSA 
Billing 04 March 2022 Withdrawal Order Issued. Closed. 

556 17-Nov-2021 GA.71/472/NZ/2021/04 Melkior Alfredi Mlingi Moshi Moshi WSSA Billing 31 Jan 2022 Settlement award issued – Closed. 

555 08/11/2021 GA.71/472/EZ/2021/18 Maliki Salum Marupu Morogoro MORUWASA Connection 25 Feb. 2022 Withdraw Order Issued. Closed. 

554 01st Nov 2021 GA.71/472/CZ/2021/08 
Canisius Kanisius Kombo 

(Rep. Rose J. Juma) 
Singida SUWASA 

Delayed 

connection 
31 Jan 2022 Settlement award issued – Closed. 

553 01st Nov 2021 GA.71/472/CZ/2021/07 Anord Paul Singida SUWASA 
Delayed 

connection 
31 Jan 2022 Settlement award issued – Closed. 

552 13 Oct 2021 

 
GA.71/472/EZ/2021/13 

Emanuel Paul Mahendeka 

Morogoro MORUWASA 
Customer 
Service 

31 Jan 2022 Settlement award issued – Closed. 

551 13 Oct 2021 
 
GA.71/472/EZ/2021/12 

Suleiman Saidi Kikuwi Mtwara MTUWASA Disconnection 31 Jan 2022 Settlement award issued – Closed. 

550 05 Oct 2021 

 
 
GA.71/472/EZ/2021/10 

Wakazi wa Area Five (5), 
Kata ya Kichangani. 
Mwakilishi: Athanas 
William Mazigo 

Morogoro MORUWASA 
Customer 
Service 

31 Jan 2022 Settlement award issued – Closed. 

549 16 Sept 2021 GA.71/472/CZ/2021/05 Maria Elia Peter Singida SUWASA 
Delayed 

Connection 
31 Jan 2022 Settlement award issued – Closed. 

548 13 Sept 2021 

 
 
GA.71/472/EZ/2021/08 

Christian Mwainunu. 
Mwakilishi: Willington 
Theobard Rwabinyasi 

Kibaha- Pwani DAWASA Disconnection 23 Nov 2021 Settlement award issued – Closed. 

547 06 Sept 2021 GA.71/472/NZ/2021/01 Mdasiru Ally Kiluwa Arusha AUWSA Billing 23 Nov 2021 Settlement award issued – Closed. 
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546 27 Aug 2021 

 
GA.71/472/EZ/2021/05 

Chinguwile Ajibseif 
Malekanya Mtwara MTUWASA 

Billing/Disconne
ction 

25 Feb. 2022 Withdraw Order Issued. Closed. 

545 13 Aug 2021 

 
GA.71/472/EZ/2021/03 

 
George M. Manjale DSM DAWASA 

Customer 
Service 

 
31 Jan 2022 Settlement award issued – Closed. 

544 29 July 2021 

 
GA.71/472/EZ/W/2021/01 

 
Tharsis Mbilinyi DSM DAWASA Billing 13 Sept 2021 Settlement award issued – Closed. 

543 16 July 2021 

 
SN.71/472/80 Shaaban Kwenyula DSM DAWASA  Billing 13 Sept 2021 Settlement award issued – Closed. 

542 15 July 2021 

 
 

SN.71/472/79 

 
 
Joyce Stephen 
Mwankemwa 
 

DSM DAWASA Billing 13 Sept 2021 Settlement award issued – Closed. 

541 15-July-2021 SN.71/472/78 Issa Fikirini Kocho Dar es Salaam DAWASA Trespass 27 Aug 2021 Settlement award issued – Closed. 

540 6-July-2021 QN.71/474/90 
Albano Saidi (Rep: Careen 

Timoth) 
Arusha Tanga WSSA Billing 15 July 2021 Settlement Award issued – Closed. 

539 2-July-2021 QN.71/474/89 Prinscilla Ngarikoni Arusha 
Arusha 

WSSA 
Billing 27 Aug 2021 Settlement award issued – Closed. 

538 24-June-2021 QN.71/474/88 Moses Douglas Mgalu Arusha 
Arusha 

WSSA 
Billing 21 April 2022 Settlement award Issued. Closed. 

537 11-June-2021 SN.71/472/77 Victoria J. Mwaulambo Dar es Salaam DAWASA Billing 27 Aug 2021 Settlement award issued – Closed. 

536 10-June-2021 QN.71/474/87 Wilson Mollel Arusha 
Arusha 

WSSA 
Billing 15 July 2021 Settlement award issued – Closed. 

535 02 June 2021 SN.71/472/75 Muhidini Juma Mtindo Dar es Salaam DAWASA Billing 15 July 2021 Settlement award issued – Closed. 

534 25 May 2021 QN.71/474/85 Thomas Adrian Kahise Arusha 
Arusha 

WSSA 

Customer 

Service 
N/A 

Withdrawn by the Complainant after 

Respondent has deposited the disputed 

amount. Closed.. 

533 3 May 2021 RP.71/474/19 
Mrs Emmanuale 

Mwakalobo 
Sumbawanga 

S’wanga 

WSSA 
Billing 16th Dec 2021 Withdrawn Order Issued – Closed. 

532 27-April-2021 GA.71/472/229 Godfrey Charles Luhomwa Kigoma KUWASA Billing 16th Dec 2021 Withdrawn Order Issued – Closed. 
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531 21-April-2021 QN.71/474/83 

Joram M. Meikoki  

(Rep: Michael I. Mgonja)  

Arusha  Arusha 

WSSA 

Billing 

N/A 

Withdrawn by the Complainant after 

Respondent has adjusted the disputed 

bill. Closed.. 

530 20 April-2021 SN.71/472/73 Wananchi Kihonda MORUWASA Morogoro 
Customer 

Service 
27 Sept 2021 Settlement Award issued. Closed.. 

529 13-April-2021 PN.71/472/30 Nason O. Mahelela DUWASA Dodoma Billing 3 June 2021 Settlement Award issued. Closed.. 

528 
29-March-2021 

QN.71/474/82 
Joachim Lesiyo Mushi Moshi Moshi WSSA Billing 

22 June 2021 Settlement Award issued. Closed.. 

527 
24-March-2021 

QN.71/474/81 
Grace Jonas Motika, 

Rep:  Nehemia Neng’ola 

Arusha Arusha 

WSSA  

Connection 
03 June 2021 Hearing Award Issued. Closed.. 

526 
24-March-2021 

QN.71/474/80 
Arusha Corridor Springs 

Hotel, Rep:  John W. Urio 

Moshi 

 

Arusha 

WSSA  

Billing 
29 July 2021 

Settlement Award Issued. Closed 

525 13 April 2021 PN.71/472/30 

Nason O. Mahelela 

Representative: Joyce N. 

Onesmo 

Dodoma 
Dodoma 

WSSA 
Billing 03 June 2021 Hearing Award Issued. Closed.. 

524 15 March 2021 RP.71/474/17 Joseph Kipesha Rukwa 
Sumbawanga 
WSSA 

Billing 31 Dec 2021 Withdrawal Order Issued. Closed 

523 
10-Mar-2021 QN.71/474/79 Mhina Zuberi Abdallah Moshi Moshi WSSA Billing 

28 Sept. 2021 Hearing Award Issued. Closed.. 

522 9 March 2021 SN.71/472/71 
Elia Milton Joseph, Kimara 
Temboni, DSM 

Temboni,DSM DAWASA Billing NA 
Withdrawn by the Complainant – 
Respondent restored water services. 
Closed.. 

521 9 March 2021 SN.71/472/70 
Demetrio Tabwa Masoro, 
P.O.BOX 28099, Kisarawe 
PWANI 

Kisarawe,DSM DAWASA Disconnection 8 March 2022 Withdraw Order Issued. Closed. 

520 25th Feb 2021 NP.71/472/29 Salim Bakari Mhina Dodoma DUWASA Billing N/A 
Withdrawn by the Complainant on 27 
April 2021 following replacement of 
meter by the Respondent. Closed.. 

519 22-Jan-2021 QN.71/474/76 
Paul Kyauka  

Rep: Joseph Paul Njau 
Moshi Moshi WSSA Billing 10th April 2021 Settlement Award issued. Closed.. 

518 18th Feb 2021 RP.71/474/16 Charles Joseph 
Mpanda 
Katavi 

Mpanda 
WSSA 

Billing N/A 
Withdrawn by the Complainant on 09 
April 2021. Closed. 

517 10th Feb 2021 GA.71/472/228 Jafari Hamis Mwanza MWAUWASA Billing 10 May 2021 Settlement Award Issued. Closed.. 
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516 10-Feb-2021 QN.71/474/78 Mashaka Rajabu Juma Moshi Moshi WSSA Billing 15 July 2021 Settlement Award issued – Closed. 

515 08th Feb 2021 SN.71/472/69 
Wakazi Mwanzomgumu 
Repr Makanyagha S. 
Mkomelo 

Morogoro MORUWASA 
Customer 
Service 

12 March 2021 Settlement award issued – Closed. 

514 3-Feb-2021 QN.71/474/77 Gerald B. Msonge Arusha 
Arusha 

WSSA 
Tariff 18 March 2021 Settlement Award issued – Closed. 

513 02nd Feb 2021 SN.71/472/67 Frank Samwel Mang’era Dar es Salaam DAWASA Disconnection 10 May 2021 Settlement award issued – Closed. 

512 28 Jan 2021 RP.71/474/15 
Maximillian Jacob 
Mwapinga 

Mbeya 
Mbeya 
WSSA 

Disconnection NA 
Withdrawn by the Complainant on 20 
April 2021. Respondent restored water 
supply. Closed. 

511 26 Jan 2021 SN.71/472/66 
Wakazi wa Shekilango 
NHC C/O Rashid J. 
Mshana 

Dar es Salaam DAWASA Billing 10 May 2021 Settlement award issued – Closed. 

510 11 Jan 2021 GA.71/472/225 Majaliwa Khamis Bakari Kigoma KUWASA Connection 12 March 2021 Settlement award issued – Closed. 

509 06 Jan 2021 GA.71/472/227 Uledi Hussein Suleiman Kigoma KUWASA Connection 12 March 2021 Settlement award issued – Closed. 

508 06 Jan 2021 SN.71/472/64 B. E. Fernandes  Mtwara MTUWASA Billing 18 March 2021 Settlement Award Issued. Closed.. 

507 30 Dec 2020 GA.71/472/224 Kulwa Masunga Mwanza 
Mwanza 
WSSA 

Connection 
23rd December 

2020 
Settlement Award issued – Closed. 

506 23 Dec 2020 QN.71/474/74 Hussein Swalehe Msuya Sokon Arusha AUWSA Billing 28th March 2021 Settlement Award issued – Closed. 

505 16 Dec 2020 SN.71/472/63 Khamis Mwalim Khama 
Kihonda 

Morogoro 
Morogoro 
WSSA 

Billing N/A 
Withdrawn on May 2021, the 
Complaint is not interested with the 
Complaint. Closed.. 

504 7 Dec 2020 SN.71/472/62 Sara Tomothy Daffa 
Mikindani 
Mtwara 

MTUWASA Billing 16th Dec 2021 Withdrawn Order Issued – Closed. 

503 24 Nov 2020 QN.71/474/73 Abdallah Khamis Muadhin Arusha 
Arusha 
WSSA 

Billing 
23rd January 

2021 
Settlement Award issued – Closed. 

502 18 Nov 2020 QN.71/474/72 Anna Laurent Minja Moshi MUWASA Billing 
23rd January 

2021 
Settlement Award issued – Closed. 
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501 10 Nov 2020 QN.71/474/71 
Mr & Mrs Christopher 
Malamsha 

Arusha 
Arusha 
WSSA 

Billing 10th April 2021 Settlement Award issued – Closed. 

500 4 Nov 2020 QN.71/474/70 Richard Minja Arusha 
Arusha 
WSSA 

Billing 
23rd January 

2021 
Settlement award issued- Closed. 

499 2 Nov 2020 GA.71/472/223 Exaud Joseph Kimaro  Simiyu 
Maswa 
WSSA 

Billing 29 July 2021 Hearing Award Issued. Closed.. 

498 30 Oct 2020 GA.71/472/221 
FPCT C/o Mch. Zabron M. 
Ntomoko 

Kigoma 
Kigoma 
WSSA 

Connection N/A 
Withdrawn. Respondent conformed by 
connecting water service. Closed.. 

497 30 Oct 2020 GA.71/472/221 Sadock Msafiri Kigoma 
Kigoma 
WSSA 

Connection 
23rd January 

2021 
Settlement award issued- Closed. 

496 15 Oct 2020 QN.71/474/70 
Dinesh V. Shah 
Represented by Vijay 
Dinesh 

Arusha 
Arusha 
WSSA 

Billing 23rd Dec. 2020 Settlement award issued- Closed. 

495 13 Oct 2020 QN.71/474/69 
Frank M. Nsangalulu 
Represented by Faith E. 
Lubanzibwa 

Arusha 
Arusha 
WSSA 

Billing 
23rd December 

2020 
Settlement Award issued – Closed. 

494 28 Sept 2020 SN.71/472/58 Khalifa Ally Moya Dar es Salaam DAWASA Billing N/A Dismissed due to want of appearance. 
Closed.. 

493 21 Sept 2020 SN.71/472/57 William Augustino Mrema Dar es Salaam DAWASA Billing N/A 
Withdrawn. Respondent conformed by 
adjusting bill. Closed.. 

492 17 Sept 2020 SN.71/472/56 Hezron Chacha Kehongo 
Mbezi Beach 

Dar 
DAWASA Billing N/A 

Withdrawn. Respondent conformed by 
adjusting bill. Closed. 

491 11 Sept 2020 SN.71/472/61 Wapangaji Sugar Board Mikocheni Dar DAWASA Billing 16th Dec 2021 Withdrawn Order Issued – Closed. 

490 11 Sept 2020 SN.71/472/60 Juma Bendera Mwinjuma Mtwara DAWASA Billing N/A 
Withdrawn. Respondent conformed by 
adjusting bill. Closed. 

489 11 Sept 2020 PN.71/472/28 
Khalifa Killo for Ilazo 
Residence 

Dodoma DUWASA 
Customer 

Service (W. 
shortage) 

N/A 
Withdrawn. Respondent restored 
water service. Closed. 

488 2 Sept 2020 SN.71/472/55 Frank Patrick Materu Temboni DAWASA Billing 16th Dec 2021 Withdrawn Order Issued – Closed. 

487 2 Sept 2020 NP.71/472/47 Bernard E. Killandah Kigoma 
 Kigoma 
WSSA 

Billing 
14th November 

2020 
Settlement award issued. Closed. 



6 

 

486 28 Aug 2020 QN.71/474/68 Rogathe Marcos Arusha AUWSA Billing 
15th December 

2020 
Settlement award issued. Closed. 

485 27 Aug 2020 QN.71/474/66 Kirenga Swad Kijenge juu AUWSA Billing 
30th October 

2020 
Settlement award issued. Closed. 

484 27 Aug 2020 SN.71/472/54 Christabella Joseph Dar es Salaam DAWASA Billing 16th Dec 2021 Withdrawn Order Issued – Closed. 

483 24 Aug 2020 SN.71/472/53 Honorina S. Mushi Kimara DAWASA Billing 8 March 2022 Withdraw Order Issued. Closed. 

482 17 Aug 2020 SN.71/472/52 Yusufu Masoud Mpakani B DAWASA Billing 16th Dec 2021 Withdrawn Order Issued – Closed. 

481 11 Aug 2020 QN.71/474/65 Shaban Abdallah Gugu 
Chumbageni 

Tanga 
Tanga WSSA Connection Jan 2021 Hearing Award Issued. Closed.. 

480 11 Aug 2020 NP.71/472/46 Yahaya Iddy Kigoma KUWASA Billing 
15th October 

2020 
Settlement award issued. Closed.. 

479 11 Aug 2020 NP.71/472/45 Iddo M. Kamige Kigoma KUWASA Billing 
15th October 

2020 
Settlement award issued. Closed.. 

478 10 Aug 2020 QN.71/474/64 
Michael Ibrahim Mgonja 
for & on behalf of Joram 
M. Meikoki 

Sinon Unga 
Ltd 

AUWSA 
Poor Water 

Quality 
28th September 

2020 
Settlement award issued.  Closed.. 

477 10 Aug 2020 NP.71/472/44 Penina Pipeline Bunda Mara 
BUNDA 
WSSA 

Billing N/A Withdrawn by Complainant. Water bill 
adjusted. Closed.. 

476 7 Aug 2020 NP.71/472/43 Fatuma A. Mgonja Mwanza MWAUWASA Billing 
23rd December 

2020 
Settlement award issued. Closed.. 

475 29 July 2020 SN.71/472/51 Everist Paul Mogella  Msimbazi DAWASA Billing N/A Withdrawn by Complainant after 
agreeing to pay bill. Closed.. 

474 28 July 2020 NP.71/472/42 Kulwa Masungu 
Pansinsi 
Mwanza 

MWAUWASA Billing 
23rd December 

2020 
Settlement award issued. Closed.. 

473 
27 August 

2020 
QN.71/474/67 Faraji Kirenga Sway 

Old Moshi, 
Moshi 

AUWASA Billing 
30th October 

2020 
Settlement award issued Closed.. 

472 
13 August 

2020 
PN.71/472/27 Oswald Widambe Dodoma DUWASA 

Customer 
Service 

NA 
Withdrawn by Complainant. Water 
Service Restored. Closed.. 
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471 10 Aug 2020 NP.71/472/44 Penina Pipeline Bunda Mara 
BUNDA 
WSSA 

Billing 8 March 2022 Withdraw Order Issued. Closed. 

470 27 July 2020 SN.71/472/50 Mtaa wa Upendo Makabe Makabe, Dar DAWASA Connection 8 March 2022 Withdraw Order Issued. Closed. 

469 24 July 2020 SN.71/472/49 Antony S. Olomi Morogoro MORUWASA Billing 
28th September 

2020 
Settlement award issued - Closed. 

468 08 July 2020 NP.71/472/41 Shaban Mambo Shaban Kigoma KUWASA Billing 
14th November 

2020 
Settlement award issued- Closed. 

467 08 July 2020 NP.71/472/40 Ahmed Ibrahim Simba Kigoma KUWASA Billing 
15th October 

2020 
Settlement award issued - Closed. 

466 06 July 2020 NP.71/472/39 
Emmanuel Magesa 
Chibasa for & on behalf of 
Magesa Kibasa 

Musoma MUWASA Billing 
28th September 

2020 
Settlement award issued - Closed. 

465 06 July 2020 NP.71/472/38 Hakizi Nzai Chobogo Kigoma KUWASA Billing 
15th October 

2020 
Settlement award issued - Closed. 

464 03 July 2020 SN.71/472/48 Peter John Mbara Morogoro MORUWASA Billing 8 March 2022 Withdraw Order Issued. Closed. 

463 01 July 2020 NP.71/472/37 Matheo Kamali 
Lumumba 
Kigoma 

KUWASA Billing 
15th October 

2020 
Settlement award issued - Closed. 

462 01 July 2020 NP.71/472/36 Emmanuel Lenga  
Lumumba 
Kigoma 

KUWASA Billing 
15th October 

2020 
Settlement award issued - Closed. 

461 29 June 2020 NP.71/472/35 Bhakita VTC Kagera BUWASA Billing NA 
Withdrawn by Complainant - 05 Aug 
2020 

460 23 June 2020 QN.71/474/63 Mrisho Ally Tanga AUWSA Billing N/A On progress 

459 22 June 2020 NP.71/472/34 Muweza L. Malenga Kigoma KUWASA Connection 
27th August 

2020 
Hearing award issued - Closed. 

458 22 June 2020 NP.71/472/33 Issa Y. Ntahondi Kigoma KUWASA Connection 
27th August 

2020 
Hearing award issued – Closed. 

457 22 June 2020 QN.71/474/62 Soko la Kilombero Arusha AUWSA Billing 
14th August 

2020 
Settlement award issued – Closed. 
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456 15 June 2020 NP.71/472/32 Enock Mujungu Mara MUWASA Billing 
14th August 

2020 
Settlement award issued – Closed. 

454 8 June 2020 QN.71/474/61 Samwel Ndetico Moshi AUWSA Billing 25th July 2020 Withdrawn by the complainant 

453 5 June 2020 PN.71/472/26 Joseph B. Mtango Dodoma DUWASA Billing 28 June 2021 Hearing Award Issued. Closed.. 

452 4 June 2020 QN.71/474/60 Haji Seif Swai Arusha AUWSA Billing 18 March 2021 Settlement award issued - Closed. 

451 28 May 2020 QN.71/474/59 Beatus Ruhikana Rutta Arusha AUWSA 
Customer 

service 
14th August 

2020 
Settlement award issued - Closed. 

450 20 May 2020 QN.71/474/58 Eliah Edward Moshono Arusha AUWSA Billing NA 
Withdrawn by Complainant - 14 June 
2020. Closed.. 

449 18 May 2020 NP.71/472/31 Emmanuel J. Bakuza Kigoma KUWASA Connection 28th July 2020 Hearing award issued – Closed. 

448 18 May 2020 NP.71/472/30 Tito M. Kasembo Kigoma KUWASA Trespassing 28th July 2020 Hearing award issued - Closed. 

447 18 May 2020 QN.71/474/57 KNCU Arusha AUWSA Billing N/A 
Withdrawn by Complainant - 14 June 
2020. Closed.. 

446 07 May 2020 NP.71/472/29 Gerald J. Kanoni Kigoma KUWASA Connection N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 

445 05 May 2020 NP.71/472/28 Silasi S. Kayaya Kigoma KUWASA Connection N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 

444 2 Apr 2020 NP.71/472/27 Jesca Joram Chakalike Kigoma KUWASA Connection N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 

443 30 Mar 2020 SN.71/472/47 Amina Abdul Mabula Morogoro MORUWASA Billing 26th June 2020 Settlement award issued - Closed. 

442 19 Mar 2020 SN.71/472/46 Salathiel Nsemwa Kibaha Pwani DAWASA Billing 28th May 2020 Settlement award issued - Closed. 

441 18 Mar 2020 NP.71/472/26 Yusto Aron Bigen Kigoma KUWASA Connection N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 
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440 16 Mar 2020 SN.71/472/45 Christine Kusirie Mushi Morogoro MORUWASA Billing 26th June 2020 Settlement award issued - Closed. 

439 28 Feb 2020 NP.71/472/25 Placidia Kashumba Kagera BUWASA Billing N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 

438 27 Feb 2020 SN.71/472/44 James Shangari Sanawa Dar es Salaam DAWASA Tariff 
27th November 

2020 
Hearing award issued. Closed. 

437 18 Feb 2020 NP.71/472/24 Fakabuha Bilal Kigoma KUWASA Connection N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 

437 18 Feb 2020 NP.71/472/23 Witness M. Nyerembe Mara Bunda WSSA Billing 11th May 2020 Settlement award issued - Closed. 

436 03 Feb 2020 QN.71/474/77 Gerald Boniface Msonge Arusha AUWSA Others 18th March 2021 Settlement award issued - Closed. 

435 30-01-2020 QN.71/474/56 
Caroline Melkizedek 
Kinabo 

Arusha AUWSA Billing 20th March 2020 Settlement award issued - Closed. 

434 27-01-2020 QN.71/474/55 Barbara Thompson  Arusha AUWSA Billing N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 

433 21 Jan 2020 PN.71/472/24 Meshack P. Ally Dodoma DUWASA Billing 
12th February 

2020 
Settlement award issued - Closed. 

432 17-01-2020 QN.71/474/54 Abas Msofe  Arusha AUWSA Billing 26th June 2020 Settlement award issued - Closed. 

431 15-01-2020 QN.71/474/53 Thadeus Ancet Moshi Tanga Tanga UWSA Billing 31st March 2020 Settlement award issued - Closed. 

430 15-01-2020 QN.71/474/52 Simon Elekia Makundi Arusha AUWSA Billing 20th March 2020 Settlement award issued - Closed. 

429 09-01-2020 QN.71/474/51 Tanga Pharmaceutical Ind Tanga Tanga UWSA 
Customer 

service 
N/A Mediation on progress 

428 02 Jan 2020 PN.71/472/23 Zainab Arimas Sereman Dodoma DUWASA Billing N/A 
Withdrawn by Complainant - 14 April 
2020 

427 02 Jan 2020 PN.71/472/22 Anastazia John Musa Dodoma DUWASA Compensation N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 
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426 24 Dec 2019 SN.71/472/42 
Wakazi wa Mtaa wa  
Mnyamani  

Dar es Salaam DAWASA Tariff 27th Feb 2020 
Settlement award issued - Closed. 
 

425 18 Dec 2019 QN.71/474/50 Kaunda John Vyoseena Arusha AUWSA Billing 17th March 2020 Settlement award issued - Closed. 

424 18 Dec 2019 SN.71/472/42 James M. Urio Morogoro MORUWASA Billing 
12th February 

2020 
Settlement award issued – Closed. 
 

423 5 Dec 2019 QN.71/474/49 Khadija Said Kimaka Arusha AUWSA Billing 17th March 2020 Settlement award issued - Closed. 

422 3 Dec 2019 PN.71/472/20 Assia Abdi Suleiman Dodoma DUWASA Compensation N/A Withdrawn by Complainant 

421 3 Dec 2019 PN.71/472/21 Blandina Bilau Dodoma DUWASA Billing N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 

420 29 Nov 2019 SN.71/472/41 Juma R. Kapungu Dar es Salaam DAWASA Billing N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 

419 27 Nov 2019 QN.71/474/48 Ludovick Mwiliko Arusha AUWSA Billing 
27th August 

2020 
Hearing award issued – Closed. 

418 25 Nov 2019 SN.71/472/40 Mike Daddy 
Mwananyamal

a Dar Es 
Salaam 

DAWASA Billing N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 

417 15 Nov 2019 QN.71/474/47 
Cyril Pantaleo Rep 
Witness Materu 

Arusha AUWSA Billing 
30th January 

2020 
Settlement award issued – Closed. 
 

416 8 Nov 2019 QN.71/474/46 Gerald Msendo  Moshi MUWASA 
Customer 

service 
N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 

415 8 Nov 2019 QN.71/474/45 
Condester Michael rep 
Justin Lwakatare 

Arusha AUWSA Billing 
12th February 

2020 
Settlement award issued - Closed. 
 

414 28 Oct 2019 NP.71/472/22 Waziri I. Kabaju Geita Geita WSSA Disconnection 
30th January 

2020 
Hearing award issued - Closed. 

413 26 Oct 2019 RP.71/474/111 Said Mwakatage  Mbeya 
Mbeya 
WSSA 

Billing N/A 
Withdrawn by complainant 11 Nov 
2019 

412 25 Oct 2019 QN.71/474/44 Ibrahim A. Mohamed Arusha AUWSA Billing N/A 
Withdrawn by complainant 11 Nov 
2019 
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411 23 Oct 2019 QN.71/474/43 Dora Israel Maela Arusha AUWSA 
Customer 

service 
N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 
 

410 22 Oct 2019 PN.71/472/19 Abdul S. Mitigo Singida SUWASA Billing N/A 
Withdrawn by complainant 06 Nov 
2019 

409 18 Oct 2019 SN.71/472/39 Rehema Hassan Abeid Dar es Salaam DAWASA Billing N/A Hearing on progress 

408 18 Oct 2019 SN.71/472/38 Hassan Juma Shamte Dar es Salaam DAWASA Billing N/A 
Withdrawn by complainant 23 Oct 
2019 

407 16 Oct 2019 SN.71/472/37 Musa Mchanakutwa Mtwara MTUWASA Billing N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 
 

406 15 Oct 2019 SN.71/472/36 Gwalugwa John Noni Morogoro MORUWASA Billing 
26th November 

2019 
Settlement award issued - Closed. 

405 10 Oct 2019 PN.71/472/18 Emeline Lema Dodoma DUWASA Billing N/A 
Withdrawn by complainant 23 Oct 
2019 

404 10 Oct 2019 RP.71/474/10 Meshack Edward Njiga Mbeya 
Mbeya 
WSSA 

Billing N/A 
Withdrawn by complainant 23 Oct 
2019 

403 03 Oct 2019 RP.71/474/09 Kipepeo M. Iman  Mbeya 
Mbeya 
WSSA 

Customer 
service 

N/A 
Withdrawn by complainant 13 Oct 
2019 

402 30-9-2019 NP.71/472/21 Samel S. Mgendi Dodoma 
Muganga/Ky 

WSSA 
Connection N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 
 

401 20-9-2019 PN.71/472/17 
Mariane Kimaro rep Frank 
A. Kasanga 

Singida 
Singida 
WSSA 

Connection 
10th December 

2019 
Settlement award issued - Closed. 

400 26-9-2019 PN.71/472/16 Wakazi Ndachi Dodoma DUWASA 
Customer 

service 
01st November 

2019 

Complainant’s withdrew after the 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 

399 26-9-2019 NP.71/472/20 
Sospeter Barnabas 
Nicholous 

Kigoma KUWASA Connection 
27th February 

2020 
Settlement award issued - Closed. 

398 26-9-2019 NP.71/472/19 
Issa A Lyanga for & on 
behalf of Town Director “ 
C” Engineers House 

Kigoma KUWASA Billing 
30th January 

2020 
Settlement award issued - Closed. 

397 26-9-2019 QN.71/474/41 Kill FM Moshi Moshi WSSA Billing N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 
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396 23-9-2019 SN.71/472/35 
Elias F. Nzingula 
Private Bag, Nyumbu 
Kibaha 

Mbezi Kimara 
Mji Mpya 

DAWASA 
Customer 

service 
N/A Withdrawn by the complainant 

395 19-9-2019 QN.71/474/27 Flavian M. Moshi Arusha 
Arusha 
WSSA 

Billing 
15th February 

2019 
Settlement award issued - Closed. 

394 18-9-2019 RP.71/474/08 
Guntrum Angelus 
Mwingira 

Mbeya 
Mbeya 
WSSA 

Billing 20th May 2019 Settlement award issued - Closed. 

393 12-9-2019 PN.71/472/15 
Wananchi  wa Tabora Rep 
Brenda Magoma 

Tabora TUWASA Billing 
31st October 

2019 
Settlement award issued - Closed. 

392 05-9-2019 QN.71/474/40 
Seleman Issa Lashomba 
Mollel for & on behalf of 
Issa Lashomba Mollel 

Arusha AUWSA Billing 27th Feb 2020 Hearing award issued - Closed. 

391 20-8-2019 RP.71/474/07 EWURA CCC RUVUMA SONGEA 
SONGEA 

WSSA 
Disconnection 

21st October 
2019 

Settlement award issued – Closed. 

390 19-82-019 QN.71/474/39 Grace Joseph Mshana Arusha AUWSA Billing N/A 
Withdrawn by the complainant 23 Sept 
2019 

389 14-8-2019 QN.71/474/38 Jumanne Said Chao Arusha AUWSA Billing N/A 
Withdrawn by the complainant – 25 
Aug 2019 

387 7-8-2019 SN.71/472/33 
Said Issa Ahmed 
P O Box 6743 
DAR ES SALAAM 

Dar es Salaam DAWASA Billing 
21st October 

2019 
Settlement award issued - Closed. 

386 5-8-2019 QN.71/474/37 Evaline Kitala Arusha AUWSA Billing N/A 
Withdrawn by complainant – 15 Aug 
2019 

385 30-7-2019 SN.71/472/32 
Agnes Hamisi 
Namtapika 

Nangwala 
Newala 

MAKONDE 
WSSA 

Customer 
service 

21st October 
2019 

Settlement award issued - Closed. 

384 30-7-2019 PN.71/472/14 Mafuru H. Magusi Dodoma DUWASA Billing 
21st October 

2019 
Settlement award issued - Closed. 

383 29-7-2019 SN.71/472/31 
Sofia Sufian 
P O Box 12987 
DAR ES SALAAM 

Kwa Msuguri 
Dar es Salaam 

DAWASA Billing N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 

381 24-7-2019 QN.71/474/36 Wakazi Mtaa Sumai Arusha AUWSA 
Customer 
Service 

N/A Withdrawn by complainant – 25 July 
2019 

380 
 

23-7-2019 QN.71/474/35 Hussein Alli Warsama Arusha AUWSA Connection N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 
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379 15-7-2019 QN.71/474/34 Hussein Swalehe Msuya Arusha AUWSA Billing 23rd August 2019 Hearing award issued - Closed. 

378 3-7-2019 PN.71/472/13 Mwatumu Mussa Makundi 
Mbuyuni 
Kizota 

Dodoma 
DUWASA Billing 

05th September 
2019 

Settlement award issued - Closed. 

377 2-7-2019 PN.71/472/12 Jackson Samson Sajilo 
Muungano 

Mkonze 
Dodoma 

DUWASA Billing 
21st October 

2019 
Settlement award issued - Closed. 

376 31-05-2019 RP.71/474/06 Bure T. Mponzi Mbeya 
Mbeya 
WSSA 

Billing 27th June 2019 Withdrawn by complainant-Closed. 

375 28-5-2019 RP.71/474/05 
Aggrey Alfred Mtega 
P O Box 3535 
Mbeya 

Ilemi Mbeya 
Mbeya 
WSSA 

Connection 5th June 20219 Withdrawn by Complainant 

374 27-5-2019 PN.71/472/11 Hamza Juma Fundi 
Mji Mwema 

Dodoma 
DUWASA Billing 

05th September 
2019 

Settlement award issued - Closed. 

373 21-05-2019 SN.71/472/26 

Ramadhan Gwau & 
another on behalf WAKAZI 
WA MAGHOROFA YA 
URAFIKI 

Urafiki  
Dar es Salaam 

DAWASA Billing 18th July 2019 Settlement award issued - Closed. 

372 7-5-2019 QN.71/474/33 
Justice Joseph Munisi 
P O Box 16520 
Arusha 

Arusha AUWSA Billing 
23rd August 

2019 
Settlement award issued - Closed. 

371 6-05-2019 SN.71/472/75 Felis Mahoos Chalinze CHALIWASA Disconnection 
27th February 

2020 
Hearing award issued - Closed. 

370 23-4-2019 PN.71/472/09 

Joyce Mwambusye for & 
on behalf of Zainabu H. 
Bani 
Imaranonga “A” 
Iringa 

Imaranonga 
“A” 

 
Iringa WSSA Billing 11th June 2019 Settlement award issued - Closed. 

369 5-4-2019 SN.71/472/24 
Asha Athumani P O Box 
92 Mikindani 
Mtwara 

Mtwara 
Mtwara 
WSSA 

Billing 29th May 2019 Settlement award issued - Closed. 

368 2-4-2019 SN.71/472/23 
Victor Rogasian Kavishe 
P. O. Box 4052 
DAR ES SALAAM 

Mkoani Bunju DAWASA Disconnection 18th July 2019 
Settlement award was issued - 
Closed. 

367 29-3-2019 QN.71/474/32 
Daniel Mathayo Swai 
Sombetini 
Arusha 

Sombetini AUWSA Billing 
23rd August 

2019 
Hearing award issued - Closed. 

366 25-3-2019 SN.71/472/22 

Registered Trustee 
Almuntazar 
P O Box 31617 
DAR ES SALAAM 

Mabibo DAWASA Disconnection 29 Sept 2021 Hearing award issued – Closed.. 

365 25-3-2019 SN.71/472/21 
Mohamed M. Hassan 
Mnazi mmoja 
Lindi 

Mnazi Mmoja 
Lindi 

Lindi WSSA Connection 29th may 2019 Settlement award issued - Closed. 
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364 
25th March 

2019 
SN.71/472/21 Mohamed M. Hassani 

Mnazi mmoja, 
Lindi 

LUWASA Connection 29th May 2019 
Settlement award was issued – 
Closed. 

363 21-3-2019 QN.71/474/31 
Victoria Z. Minde 
P O Box 932 
Moshi 

Sambarai Eka MUWSA Billing 27th May 2019 
Withdrawn by the complainant - 
Closed. 

362 21-3-2019 QN.71/474/30 
Kusure Steven 
P O Box 668 
Arusha 

Sinon Makao 
Mapya 

AUWSA Billing 
23rd August 

2019 
Hearing award issued - Closed. 

361 20-3-2019 
QN.71/474/29 

 

Nuru Mohamed Haji 
P O Box 668 
Arusha 

Sinon Makao 
Mapya 

AUWSA Billing 
23rd August 

2019 
Hearing award issued - Closed. 

360 11-3-2019 SN.71/472/21 
Mohamed Mushante 
Hassan 

Lindi LUWASA Disconnection 20th May 2019 Settlement award issued - Closed. 

359 04- 3- 2019 SN.71/472/27 Kivunge  mmbuji Dar es salaam DAWASA Billing 01sr August 2019 Settlement award issued - Closed. 

358 27-2-2019 SN.71/472/20 
Daniel Bilanda Matondo 
Bunju B 
DAR ES SALAAM 

Bunju B DAWASA Billing 20th May 2019 Settlement award issued - Closed. 

 
357 

26-2-2019 SN.71/472/19 Fatuma Alibhay Dar es salaam DAWASA Disconnection 30th April 2019 
Complaint was dismissed as the 
complainant had no locus standi 

356 14-2-2019 
QN.71/474/26 

 

Nizamuddin-GM SBC Tz 
P O Box 3073 
Arusha 

Njiro, Arusha AUWSA Billing 20th May 2019 Settlement award issued - Closed. 

355 14-2-2019 QN.71/474/28 

Eng. Peter Kalembo for 
SBC Tz Ltd 
P O Box 3073 
Arusha 

Arusha 
Arusha 
WSSA 

Disconnection 20th May 2019 Settlement award issued - Closed. 

353 07-2-2019 NP.71/472/18 Faida Hassan Mwanza 
Mwanza 
WSSA 

Billing 15th March 2019 
Withdrawn by the complainant - 
Closed. 

352 21-1-2019 RP.71/474/04 
Burton Mwakaje 
P O Box 36 
Mbeya 

Ikuti 
Mbeya 
WSSA 

Billing 22nd March 2019 Settlement award issued- Closed. 

351 17-1-2019 SN.71/472/15 
Paul John Minzi 
P O Box 92  
Mtwara 

Chuno, 
Mikindani 

MTWASA Billing 
15th February 

2019 
Withdrawn by the complainant 

350 15-11-2018 QN.71/474/25 Aisha Mmbaga Moshi Moshi WSSA Billing 
15th January 

2019 
Withdrawn by the complainant - 
Closed. 

348 07-1-2019 NP.71/472/17 
Dr. Mwikabe Andrew 
Magere 

Musoma 
Musoma 
WSSA 

Billing 18th APRIL 2019 
Settlement award was issued - 
Closed. 
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347 7-Jan-2019 PN.71/472/08 Dr. Justine E. Kisanga Dodoma  DUWASA 
Customer 
Service 

14th February-
2019 

Withdrawn by the complainant - 
Closed. 

346 28 Dec 2018 RP.71/474/04 
Sadah Hussein Nzowa 
P O Box 702 
Mbeya 

Forest Mbeya 
Mbeya 
WSSA 

Disconnection 
28th September 

2019 
Hearing award issued - Closed. 

345 20 Dec 2018 SN.71/472/13 
Wilson Eliabu Minja 
P O BOX 7085 
Dar es Salaam 

Kimara DAWASA Billing 4th October 2016 Dismissed on want of appearance 

344 20 Dec 2018 NP.71/472/16 Malick S khalfan Mwanza 
Mwanza 
WSSA 

Billing 
07th February 

2019 
Settlement award issued - Closed. 

344 12 Dec 2018 SN.71/135/12 Cocacola Kwanza Dar es salaam DAWASCO Billing April 2019 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. to adjust 
the bill - Closed. 

343 11 Dec 2018 GA.71/474/02 

Enes Timoth  Lufingo C/o 
Tukupasya 
Mbeya 
 

Mbeya 
Mbeya 
WSSA 

Billing 
30th 

November2018 
Settlement award issued- Closed. 

342 11 Dec 2018 PN.71/472/07 

Wanachi Mtaa wa Kazuge 
rep Jonathan Temu 
P O Box 174 
Tabora 

Mpela Tabora TUWASA Connection 24th April 2019 Settlement award issued - Closed. 

341 22 Nov 2018 NP.71/472/15 Zabibu R Mrisho  kigoma KUWASA Billing 
28th February 

2019 
Settlement award issued - Closed. 

340 22 Nov 2018 QN.71/474/27 
Flavian M. Moshi 
 P O Box 6001 
Arusha 

Arusha 
Arusha 
WSSA 

Tariff 29th May 2019 Hearing award issued - Closed. 

339 16 Nov 2018 SN.71/472/10 

Fatuma Said Awadh Repr 
Somoe K. Swalehe 
P O Box 619 
Mtwara 

Ligula MTUWASA Billing 18th Dec 2018 Settlement award issued - Closed. 

338 16 Nov 2018 SN.71/474/09 Theresia Francis Haule Mtwara MTUWASA Billing 22nd March 2019 Settlement award issued - Closed. 

337 8 Nov 2018 GA.71/472/186 
Amina M. Mtonya 
P O Box 90  
Newala 

Mahuta 
MAKONDE 

WSSA 
Customer 

service 
22nd March 2019 Settlement award issued - Closed. 

336 5 Nov 2018 QN.71/474/24 
Yudatate Ludovic 
Ndesingo 

Arusha 
Arusha 
WSSA 

Billing 
5th December 

2018 
Dismissed on Limitation of Period - 
Closed. 

335 26 Oct 2018 QN.71/474/23 Henry Gaspar Marealle Moshi MUWASA Billing 
7th February 

2019 
Settlement award issued - Closed. 

334 25 Oct 2018 QN.71/474/22  Theresia A.E Tango Arusha 
Arusha 
WSSA 

Billing 
7th February 

2019 
Settlement award issued - Closed. 
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333 12 Oct 2018 NP.71/472/14 Hamisa Kitimba Mwanza MWAUWASA Billing 
12th December 

2018 
Withdrawn by the complainant - 
Closed. 

332 11 Oct 2018 GA.71/135/80 Mrs lucinda murrison Dar es salaam DAWASA Billing 
27th December 

2019 
Settlement award issued - Closed. 

331 03 Oct 2018 RP.71/474/01 
Enes Tomothy Lufingo 
Mbeya 

Ilolo 
Mbeya 
WSSA 

Billing N/A Withdrawn 30th August 2018 

330 28 Sept 2018 
QN. 71/474/18 
GA.71/472/179 

CARTAS MASSAWE 
REPRE TEGEMEA R. 
KAMANDO 
P O Box 1458 
ARUSHA 

Njiro Arusha TANESCO Disconnection 
15th October 

2018 
Settlement award issued  - Closed. 

329 25 Sept 2018 GA.71/472/178 
Dolphin Water Company 
P O box 25475 
DAR ES SALAAM 

Mikocheni DAWASA Billing 
14th November 

2018 
Withdrawn by the complainant 

328 18 Sept 2018 GA.71/472/177 
Magdalena Louis 
P O Box 3027 
MOROGORO 

Mbogo 
Kilakala 

MORUWASA 
Customer 
Service 

30th November 
2018 

Settlement award issued - Closed. 

326 18 Sept 2018 GA.71/472/176 
Najenjwa Mbagga 
P. O Box 5282 
DAR ES SALAAM 

Mbezi Beach DAWASCO Billing 
21st November 

2018 
Withdrawn by the complainant- 
Closed. 

325 14 Sept 2018 GA.71/472/175 
Afua Haji Kalili 
P O Box 30060 
Kibaha Pwani 

Picha ya 
Ndege Kibaha 

DAWASCO Billing 
8th December 

2018 
Settlement award issued – Closed. 

324 10 Sept 2018 QN.71/474/19 Saleh Masumai Arusha AUWSA Billing 
8th December 

2018 
Settlement award issued – Closed. 

323 10 Sept 2018 QN. 71/474/20 Wilbrodi  Leoni Senya Moshi Moshi WSSA Billing 
30TH November 

2018 
Settlement award issued – Closed. 

322 7 Sept 2018 QN.71/474/17 
Focus Karavan 
P O Box 78047 
Arusha 

Themi AUWSA Billing 
2nd February 

2020 
Settlement award issued – Closed. 

321 05 Sept 2018 GA.71/472/174 
Patrick Msumba 
P. O. Box 6770 
Dar es Salaam 

Kilombero 
Street, 
Upanga 

DAWASCO Billing 
8th December 

2018 
Settlement award issued – Closed. 

320 15 Aug 2018 PN.71/472/06 
Nivard Mtewele  
Dodoma 

Dodoma DUWASA Billing 
15th October 

2018 
Settlement award issued – Closed. 

319 15 Aug 2018 GA.71/472/172 
Howa Hiro Msefya 
Makongo Chini 
Dar es Salaam 

Makongo 
Chini 

DAWASCO Billing 
8th December 

2018 
Settlement award issued – Closed. 

318 7 Aug 2018 RP.71/474/01 

Elias Mwakyusa 
Mwasakamala 
P O Box 1936 
MBEYA 

Mbeya 
Mbeya 
WSSA 

Billing 
30th November 

2018 
Settlement award issued- Closed. 
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317 18 July 2018 GA.71/472/170 

 Devotha J. Bamba FOR 
AND ON BEHALF OF 
WAKAZI WA 
KILIMAHEWA 
P. O. Box 30283 
KIBAHA, PWANI 

Kilimahewa 
Kibaha 

DAWASCO Connection 
08th December 

2018 
Settlement award issued – Closed. 

316 16 July 2018 NP.71/472/12 
Jacob Philip Daudi 
BUKOBA 

Kibeta BUWASA Tariff 
08th August 

2018 
Withdrawn by complainant - Closed. 

315 11 July 2018 PN.71/472/05 
Rehema Mhaha Repres 
Rose 
Chisonjela 

Mpwapwa 
Kongwa 
UWSA 

Billing 
08th December 

2018 
Settlement award issued – Closed. 

314 06 July 2018 NP.71/472/11 

Josephat Kuyenga Magori 
C/o Elizabeth J. Magori 
Box 215 
SIMIYU 

Bariadi BARUWASA Tariff 
30th October 

2018 
Withdrawn by complainant - Closed. 

313 3 July 2018 GA.71/472/171 
Bariki Karosi Kaale 
P. O. Box 8550 
Sinza 

Sinza DAWASCO Billing 
30th October 

2018 
Hearing award issued – Closed. 

312 20 June 2018 QN.71/474/16 Abdilizak Mohammed Abdi Moshi Moshi WSSA Billing 20th July 2018 Withdrawn by complainant - Closed. 

311 20 June 2018 GA.71/472/159 

Aminatha Siraju Juma 
Repr Martha A. Lyimo 
P. O. Box 7577 
Bunju Dar es Salaam 

Bunju Dar DAWASCO Billing 
28th September 

2020 
Settlement award issued – Closed. 

310 20 June 2018 GA.71/472/160 
Hezron Chacha Kehongo 
P. O. Box 60546 
DAR ES SALAAM 

Mbezi Beach DAWASCO Billing 
8th December 

2018 
Settlement award was issued - 
Closed. 

309 12 June 2018 GA.71/472/158 

 Mohamed  Yasin ON 
BEHALF OF TOUR CARE 
TANZANIA 
P. O. Box 1021 Tanga 

Mkwakwani 
Tanga 

Tanga 
UWASA 

Billing 
22nd September 

2018 
Hearing award was issued- Closed. 

308 25 April 2018 GA.71/472/164 

Itandula Gambalagi 
P. O Box 2977 
Kwembe-Mbezi DAR ES 
SALAAM 

Kwembe 
Mbezi 

DAWASCO Billing N/A 
Withdrawn by complainant – 6 May 
2018 

307 
19 April 2018 

 
GA.71/472/163 

Elihuruma Osca Mghase 
Babati, Manyara 

Babati 
 
 

BAWASA Billing 
30th August 

2018 
Settlement award issued- Closed. 

306 18 April 2018 QN. 71/474/13 Mustafa Hassanali Tanga Tanga WSSA Billing 
15th October 

2018 
Settlement award issued-Closed. 

305 5 April 2018 QN. 71/474/12 Anna Shuma Arusha 
Arusha 
WSSA 

Disconnection 25th June, 2018 Settlement award-Closed. 

304 05 April 2018 GA.71/472/161 

Ponziano Menlad Lyuwo 
P.O.BOX 41315 
Buguruni Mnyamani 
Dar es Salaam 

Buguruni 
Mnyamani 

DAWASCO Billing N/A 
Withdrawn by complainant – 12 Apr 
2018 
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303 04 April 2018 GA.71/472/160 

Burhani Kishenyi 
P.O.BoX 78923 
Kimara-Baruti 
Dar es Salaam 

Kimara-Baruti DAWASCO Billing 25th June 2018 Settlement award was issued-Closed. 

302 3rd April 2018 PN.71/472/04 EMILIAN A. MAUKI DODOMA DUWASA Billing 22ND May 2018 Settlement award was issued- Closed. 

301 22 March 2018 NP.71/472/05 BERNARD M.N. NZUNGU MUSOMA MUWASA Billing 
6 

September2018 
Settlement award was issued-Closed. 

300 
 

15 Feb 2018 
GA.71/472/157 Harid Ally Abdallah 

TANDIKA 
MTWARA 

MTWARA 
UWSSA 

Billing 25th June 2018 Settlement award was issued- Closed. 

299 08 Feb 2018 GA.71/472/05 
HAMISI M. BUNAYA 
S.L.P 502 
MWANZA 

MWANZA 
MWANZA 

WSSA 
Billing N/A 

Withdrawn by complainant – 12 Apr 
2018 

298 02 Feb 2018 NP.71/472/04 

PHILBERT EMMANUEL 
S.L.P 1127 
KASHAI-
OMUKISHEYE,BUKOBA 

BUKOBA 
BUKOBA 

WSSA 
Customer 
Service 

30th April 2018 Settlement award was issued- Closed. 

297 1 Feb 2018 QN.71/474/09 
Halais Pro-Chemie 
Idrustry Limited 

Arusha Arusha WSSA Connection 27th July 2018 Hearing award-Closed. 

296 15th Jan 2018 QP.71/474/08 SAMMY SIMON MOLLEL Arusha         AUWSA Disconnection 30th April 2018 Settlement award was issued - issued 

295 04 Jan 2018 GA.71/472/142 
DICKSON JOHN 
GICHOGO 

TABATA DAR DAWASCO Compensation N/A Withdrawn by complainant – 12 Jan 
2018 

293 13 Dec 2017 PN.71/472/03 LUDOVICK JULIUS 
MBUYUNI 
KIZOTA 

DUWASA Billing N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.. Closed. 

292 13 Dec 2017 GA.71/81/01 
CAROLINE MUSHY 
Dar es Salaam 

MASAKI DAR DAWASCO Billing N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.. Closed. 

291 17 Oct 2017 GA.71/472/149 
HYSINTA C. F. KESSY 
P O Box 23409 
Dar es Salaam 

CHANGANYIK
ENI, 

MBUYUNI 
DAWASCO Connection N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.. Closed. 

290 9 Oct 2017 GA.71/472/151 
AYUBU SEIF 
MAGOMENI MAKUTI 

MAGOMENI 
MAKUTI 

DAWASCO 
Customer 

service 
 

N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.. Closed. 

289 12 Sept 2017 GA.71/474/03 

ABUBAKAR AL 
SHATRYON BEHALF OF 
SUMMIT CENTRE 
P O Box 7376 
ARUSHA 

ARUSHA AUWSA Tariff 
26TH February 

2018 
Hearing award was issued- Closed. 

288 30 Aug 2017 QN.71/474/04 
ABDALLAH OMARI 
SWALEHE 

TANGA Tanga WSSA Billing 27th July 2018 Hearing award- Closed. 
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287 28 Aug 2017 NP.71/472/02 
FEDLIS LIVIGA 
P O Box 11661 
MWANZA 

Buswelu 
Ilemela 

Mwanza 
UWSSA 

Customer 
service 

N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.. Closed. 

286 18 Aug 2017 GA.71/472/134 

RAJAB IDDI HOZA 
MTANGI ON BEHALF OF 
HABILU MLAHAGWA  
HANDENI 

Kwamatuku 

Mradi wa Maji 

wa HTM 

Handeni 
Vijijini 

Water quality 
26th February 

2018 
Settlement award was issued –Closed. 

285 26 July 2017 GA.71/472/131 
HEMED ISSA MATUWIRA 
P O Box 92 
MTWARA 

KIYANGU ‘B’ MTUWASA Billing N/A Withdrawn by complainant – 12 Aug 
2017 

284 26 July 2017 GA.71/472/130 

FRANCIS AUGUST 
KESSY 
P O Box 22797 
Dar es Salaam 

UPANGA DAWASCO Billing N/A Withdrawn by complainant – 12 Aug 
2017 

283 13 July 2017 GA.71/472/129 

YONAEL FANUEL 
MFINANGA 
P O Box 95 
CHALINZE 

Chalinze 
CHALINZE 

UWSA 
Customer 

service 
N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. Closed. 

282 23 June 2017 GA.71/472/128 
KAPEKERE L. LABAN 
P O Box 33228 
DAR ES SALAAM 

Mpakani 
K’nyama 

DAWASCO 
Customer 

service 
N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. Closed. 

281 23 June 2017 GA.71/472/127 
JUMA HASSAN KONGOI 
P O Box 11462 
DAR ES SALAAM 

TEGETA DAWASCO Billing N/A Withdrawn by complainant – 29 July 
2017 

280 9 June 2017 GA.71/472/126 

ULINGDULA B 
MWABULAMBO 
PP O Box 6227 
Dar es Salaam 

TEGETA DAWASCO Billing N/A Withdrawn by complainant – 14 July 
2017 

279 9 June 2017 GA.71/472/124 

RAFFIA BAGS (T) LTD 
REPRES. THOMAS 
RWEBANGIRA 
P O Box 11819  
Dar es Salaam 

UBUNGO DAWASCO Billing 
23rd August 

2019 
Hearing award issued – Closed. 

278 8 June 2017 GA.71/472/125 
BAKARI RASHID IKAJI 
P O Box 430 
KONDOA 

KONDOA 
KONDOA 

UWSA 
Billing N/A Withdrawn by complainant – 11 July 

2017 

277 22 May 2017 GA.71/472/122 
EWURA CCC 
MTWARA 

NDANDA 
BENEDICT 

ABBEY 
NDANDA 

Disconnection N/A Withdrawn by complainant – 11 June 
2017 

276 12 May 2017 GA.71/472/48 
SAMWEL EZEKIEL 
KIBAMBA 
Dar es Salaam 

KIBAMBA DAWASCO Billing 
21st November 

2016 
Settlement award was issued – 
Closed. 

275 5 May 2017 GA.71/472/47 
OMARY S. KINGOLILE 
P O Box 71282 
DAR ES SALAAM 

Makuburi DAWASCO Billing N/A Withdrawn by complainant – 11 May 
2017 

274 16 Mar 2017 

EWURA/33/4/292 
 
 

GA.71/472/23 

FIDELIS ANATOLI 
P O Box 20950 
DAR ES SALAAM 

TABATA DAR 
ES SALAAM 

DAWASCO Billing N/A Withdrawn by complainant – 23 May 
2017 
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273 17 Feb 2017 EWURA/33/4/290 
RACHEL G. NYAKYOMA 
P O Box 70210 
DAR ES SALAAM 

OYSTERBAY DAWASCO Billing N/A Withdrawn by complainant – 23 Feb 
2017 

272 20 Feb 2017 EWURA/33/4/289 

MASORA MUSA 
MWENDA 
P O Box 1522 
MUSOMA 

Rwamlimi 
Musoma 

MUWASA Billing N/A Withdrawn by complainant – 06 March 
2017 

271 20 Feb 2017 EWURA/33/4/288 
MARIAM SHABAN 
NYAKATO MUSOMA 

Nyakato 
Musoma 

MUWASA Billing N/A Withdrawn by complainant – 11 March 
2017 

270 31 Jan 2017 EWURA/33/4/287 

SAPPHIRE COURT 
HOTEL 
P O Box 8064 
DAR ES SALAAM 

Lindi Street DAWASCO Tariff 7th June 2017 Settlement award was issued-Closed. 

269 27 Jan 2017 EWURA/33/4/286 
ALKARIM RAJAB 
P O Box 9877 
DAR ES SALAAM 

Upanga DAWASCO Billing N/A Withdrawn by complainant – 11 Feb 
2017 

268 26 Jan 2017 EWURA/33/4/285 

PETER JOSEPH 
MOTETE 
P O Box 1248 
MUSOMA 

MUSOMA MUWASA 
Customer 
Service 

N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.. Closed. 

267 25 Jan 2017 EWURA/33/4/284 
STEWART KILUSWA 
DAR ES SALAAM 

DAR ES 
SALAAM 

DAWASCO Billing N/A Withdrawn by complainant – 11 March 
2017 

266 16 Jan 2017 EWURA/33/4/283 

ANNA MKAPA SEC 
SCHOOL 
P O Box 8824 
MOSHI 

BOMA MBUZI 
MOSHI 

UWASA 
Billing 21st March 2017 

Settlement award was issued - 
Closed. 

265 10 Jan 2017 EWURA/33/4/282 

SEIF M'D SHOMARI 
P O Box 92 
MTWARA 
 

LIGULA "B" 
MTWARA 

MTWAUWSA Billing N/A Withdrawn by complainant – 17 
January 2017 

264 3 Jan 2017 EWURA/33/4/280 
LEONELLY PHILLIP 
MUSHI 
DAR ES SALAAM 

DAR ES 
SALAAM 

DAWASCO Billing N/A Withdrawn by complainant – 9 January 
2017 

263 29 Dec 2016 EWURA/33/4/280 

Ayoub Kimu 
P O Box 6246 
ARUSHA 
 

KImandolu 
Arusha 

AUWSA Billing 21stMarch 2017 Settlement award was issued- Closed. 

262 29 Dec 2016 EWURA/33/4/279 

Anessa Ayoub 
P O Box 6246 
ARUSHA 
 

KImandolu 
Arusha 

AUWSA Connection N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. Closed. 

261 21 Dec 2016 EWURA/33/4/278 
ABDALLAH HAMISI KIBA 
MUSOMA 

MUSOMA MUWASA Billing N/A Withdrawn by complainant – 4 January 
2017 

260 19 Dec 2016 EWURA/33/4/277 

WALLACE H. SHUNDI 
P O Box 38002 
DAR ES SALAAM 
 

East Upanga DAWASCO Billing N/A Withdrawn by complainant – 27 Dec 
2016 
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259 19 Dec 2016 EWURA/33/4/276 

PRIVA CLEMENCE 
MRAMBA 
PO Box 2000 
DAR ES SALAAM 

Boko DAR ES 
SALAAM 

DAWASCO Billing 18th April 2017 Settlement award was issued- Closed. 

258 24 Nov 2016 EWURA/33/4/275 

FRANK GAMALIEL 
KANZA 
 P O BOX 6271 
DAR ES SALAAM 

MBEZI JUU 
NEAR GOIG 

DAWASCO Billing N/A 
Withdrawn by complainant – 07 Dec 
2016 

257 4 NOV 2016 EWURA/33/4/274 
REVEREND BARAKA 
JOHN  
MUSOMA 

MUSOMA 
MUSOMA 

WSSA 
Disconnection 2nd March 2017 Settlement award issued – Closed. 

256 4 Nov 2016 EWURA/33/4/274 
ZUBERI OMARI 
P O BOX 21191 
MUSOMA 

MUSOMA MUWASA Disconnection N/A Withdrawn by complainant – 17 Nov 
2016 

255 2 Nov 2016 EWURA/33/4/273 
GEOFREY KANZA 
P O BOX 90240 
DAR ES SALAAM 

UBUNGO 
FLAT 

DAWASCO Billing N/A Withdrawn by complainant – 17 Nov 
2016 

254 19 Oct 2016 EWURA/33/4/272 
ENOCK D MAKENGE 
P O BOX 6233 
MWANZA 

KISESA 
MWANZA 

MWAMNZA 

UWSA 
Customer 

service 
2nd March 2017 Settlement award issued – Closed. 

253 24 Oct 2016 EWURA/33/4/271 
DR PIUS AENDA 
P O BOX 430 
MUSOMA 

MUSOMA 
MUSOMA 

UWSA 
Customer 

service 
2nd March 2017 Hearing award was issued -Closed. 

252 17 Oct 2016 EWURA/33/4/270 
REHEMA MMARI 
P O BOX 2185 
MOROGORO 

MOROGORO 
MOROGORO 

UWSA 
Billing 2nd March 2017 Settlement award was issued- Closed. 

251 5 Sept 2016 EWURA/33/4/268 

SIMON COLLERY 
REPRE WATOTO 
KICHEKO ORPHANAGE 
P O Box 14311 
ARUSHA 

THEMI, 
ARUSHA 

AUWSA Billing 2nd March 2017 Settlement award was issued-Closed. 

250 30 Aug 2016 EWURA/33/4/267 
HAMIDU ABDI MAKAWA 
P O Box 4525 
DAR ES SALAAM 

KIBAHA 
KWAMBOND

E 
DAWASCO Billing 2nd March 2017 Settlement award was issued -Closed. 

249 30 Aug 2016 EWURA/33/4/266 

Joseph Mwampamba for 
and on behalf of KAMATI 
YA MAJI MJI MPYA WA 
MABWEPANDE 
BAGAMOYO 

Bagamoyo DAWASCO Billing 27th July 2018 Hearing Award issued – Closed. 

248 29 Aug 2016 EWURA/33/4/265 

OMAR MOHAMED 
OTHMAN 
KIJITONYAMA 
KINONDONI 

Bwawani 
Kijitonyama 

DAWASCO Billing N/A 
Withdrawn by complainant – 05 Sept 
2016 

247 12 Aug 2016 EWURA/33/4/264 

GODWILL GEORGE 
WANGA 
P O Box 2669 
DAR ES SALAAM 

MLALAKUWA 
MWENGE 

DAWASCO Billing 
21st November 

2016 
Settlement award was issued-Closed. 

246 4 Aug 2016 EWURA/33/4/262 
PAUL AN MFILINGE 
P O BOX 16210 
DAR ES SALAAM 

Kibamba 
Luguruni 

DAWASCO Disconnection N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.. Closed. 



22 

 

245 29 July 2016 EWURA/33/4/261 
EZEKIEL MUSHI 
P O BOX 31338 
DAR ES SALAAM 

KURASINI DAWASCO Tariff N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. Closed. 

244 3 Aug 2016 EWURA/33/4/259 
COCACOLA KWANZA 
P O BOX 7813 
DAR ES SALAAM 

Mikocheni DAWASCO Billing 
21st November 

2016 
Settlement award was issued -Closed. 

243 20 July 2016 EWURA/33/4/260 

HAYDARALI SHERALI 
JERAJ 
P O BOX 3651 
DAR ES SALAAM 

DAR ES 
SALAAM 

DAWASCO Tariff N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.. Closed. 

242 22 Jun 2016 EWURA/33/4/258 
SAMWEL JOHN EZEKIEL 
KIBAMBA 
DAR ES SALAAM 

KIBAMBA DAWASCO Billing 
21st November 

2016 
Settlement award was issued - 
Closed. 

241 20 Jun 2016 EWURA/33/4/257 

HAYDARALI SHERALI 
JERAJ 
P O Box 3651 
DAR ES SALAAM 

DAR ES 
SALAAM 

DAWASCO Billing N/A 
Withdrawn by complainant – 05 July 
2016 

240 1 July 2016 EWURA/33/1/399 
WAPANGAJI URAFIKI 
P O Box 20832 
DAR ES SALAAM 

URAFIKI, DAR 
ES SALAAM 

DAWASA Billing 18th July 2019 Settlement award issued – Closed. 

239 9 Jun 2016 EWURA/33/4/256 

JACQUILINE 
SYLVESTER 
KIMARA MAVURUNZA 
DAR ES SALAAM 

KIMARA DAWASCO 
Customer 
Service 

22nd June 2019 Settlement award issued – Closed. 

238 2 Jun 2016 EWURA/33/4/255 

NUR MOHAMED Repr 
A.N RAJAN 
P O BOX  21206 
DAR ES SALAAM 

LIBYA 
STREET 

DAWASCO Billing N/A 
Withdrawn by complainant – 12 June 
2016 

237 1 Jun 2016 EWURA/33/4/254 
HENRY MAMBO 
BUKOBA 

MAGOTI 
STREET, 
KIBETA 

BUKOBA 
UWSA 

Customer 
Service 

N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.. Closed. 

236 27 May 2016 EWURA/33/4/253 
WILSON ELIABU MINJA 
P O BOX 7085 
DAR ES SALAAM 

Kimara 
Matangini 

DAWASCO Billing 22nd March 2019 Setllement award issued – Closed. 

235 10 May 2016 EWURA/33/4/252 
SUMATRA 
P O BOX 3093 
DAR ES SALAAM 

ALLYHASSAN 
MWINYI 

DAWASCO Billing N/A 
Withdrawn by complainant – 17 May 
2016 

234 9 May 2016 EWURA/33/4/251 
HAFIDH SELEIMAN 
DAR ES SALAAM 

MAGOMENI 
DOSI 

DAWASCO Billing 18th April 2017 Settlement award issued – Closed. 

233 5 May 2016 EWURA/33/4/250 
ISABELA KABULULU 
P O BOX 5 
KIBONDO 

KIBONDO 
KIBONDO 

UWSA 
Trespassing N/A Withdrawn by complainant – 17 May 

2016 

232 13 Apr 2016 EWURA/33/4/249 
NOORMOHAMED ABDUL 
P O Box 920 
DAR ES SALAAM 

Aggrey Street DAWASCO Tariff N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.. Closed. 

231 13 Apr 2016 EWURA/33/4/248 MUSTAFA RATANSI Uhuru Street DAWASCO Tariff N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.. Closed. 
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230 13 Apr 2016 EWURA/33/4/247 
HUBERT H. KIDA 
P O Box 935 
DAR ES SALAAM 

Mikocheni 
DAR ES 
SALAAM 

DAWASCO Billing N/A Withdrawn by complainant – 23 April 
2016 

229 6 Apr 2016 EWURA/33/4/246 
DICKSON SAILEN  
P O Box 20061 
DAR ES SALAAM 

DAR ES 
SALAAM 

DAWASCO Billing N/A Withdrawn by complainant – 12 April 
2016 

228 29 Marc 2016 EWURA/33/4/245 
G.A.K. Patel 
P O Box 397 
DAR ES SALAAM 

Mkwepu Strt DAWASCO Connection N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.. Closed. 

227 6 Apr 2016 EWURA/33/4/244 
THOMAS HAULE 
P O Box 45779 
DAR ES SALAAM 

DAR ES 
SALAAM 

DAWASCO Tariff N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.. Closed. 

226 24 Marc 2016 EWURA/33/4/243 
ASHA. A. KHALID 
P O Box 78837 

DAR ES 
SALAAM 

DAWASCO Tariff 
21st November 

2016 
Settlement award was issued – 
Closed. 

225 22 Marc 2016 EWURA/33/4/242 

LILIAN ALOYCE REPR 
MARTIN SIMON 
P O Box 22173 
DAR ES SALAAM 

City Centre 
DAR ES 
SALAAM 

DAWASCO Tariff N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.. Closed. 

224 2 May 2016 EWURA/33/4/240 

BOARD OF TRUSTEE OF 
THE NATIONAL 
SECURITY FUND 
PO Box 1322 
DAR ES SALAAM 

MKAPA 
TOWER 
AZIKIWE 

DAWASCO Disconnection 
21st November 

2016 
Settlement award was issued-Closed. 

223 17 Marc 2016 EWURA/33/4/239 
MPONGULIANA JOE 
P O Box 31412 
DAR ES SALAAM 

Oysterbay 
Kaunda Drive 

DAWASCO Billing 21st June 2016 Settlement award was issued- Closed. 

222 17 Marc 2016 EWURA/33/4/238 
HYPOLITE MUSHI 
P O Box 15995 
DAR ES SALAAM 

Mbezi Beach DAWASCO Billing N/A Withdrawn by complainant – 22 March 
2016 

221 9 March 2016 EWURA/33/4/237 
MUSTAAFA SHAMOON  
P O Box 20225 
DAR ES SALAAM 

DAR ES 
SALAAM 

DAWASCO Tariff N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.. Closed. 

220 1 Mar 2016 EWURA/33/4/236 

SALEHE OMARY 
MFANGAYO 
P O Box  6029 DAR ES 
SALAAM 

DAR ES 
SALAAM 

DAWASCO Billing N/A Withdrawn by complainant – 12 March 
2016 

219 25 Feb 2016 EWURA/33/4/235 
AL URUBA HOTEL 
P O Box 8064 
DAR ES SALAAM 

DAR ES 
SALAAM 

DAWASCO Billing N/A 
Withdrawn by complainant – 06 March 
2016 

218 20 Feb  2016 EWURA/33/4/234 
VARLET HOTEL 
P O Box 12 
DAR ES SALAAM 

DAR ES 
SALAAM 

DAWASCO Billing 29th April 2016 Settlement award issued – Closed. 

217 13 Jan 2016 EWURA/33/4/233 
NAWAB MOH’D NAWAB 
P O Box 10663 
DAR ES SALAAM 

DAR ES 
SALAAM 

DAWASCO Billing N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.. Closed. 

216 5 Jan 2016 EWURA/33/4/230 

DAR ES SALAAM 
MERCHANT 
P O Box 12 
DAR ES SALAAM 

KISUTU DAWASCO Billing N/A 
Complainant Withdrew - 4th October 
2016 
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215 23rd DEC 2015 EWURA/33/4/231 

DAR ES SALAAM 
MERCHANT CHAMBER  
P.O.Box 12 DAR ES 
SALAAM 

DAR ES 
SALAAM 

DAWASCO 
Customer 

service 
4th October 2016 Settlement award issued – Closed. 

214 21 DEC 2015 EWURA/33/4/229 

WELLWORTHY HOTEL & 
LODGE LTD 
P O BOX 361 DAR ES 
SALAAM 

Kisutu DAR 
ES SALAAM 

DAWASCO Billing N/A Withdrawn by complainant – 30 Dec 
2015 

213 21 DEC 2015 EWURA/33/4/228 
THEOPISTA SIMON 
P O BOX 128 
MUSOMA 

MUSOMA MUWASA Billing N/A Withdrawn by complainant – 31 Dec 
2015 

212 10 DEC 2015 EWURA/33/4/227 
DANIEL SIMKANGA 
DAR ES SALAAM 

Kimara DAR 
ES SALAAM 

DAWASCO Billing N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.. Closed. 

211 3 DEC 2015 EWURA/33/4/226 
ADRIAN JOHN 
P O BOX 4725 
DAR ES SALAAM 

Kisutu, DAR 
ES SALAAM 

DAWASCO Billing 29th April 2016 
Settlement Award was issued - 
Closed. 

210 20 NOV 2015 EWURA/33/4/225 
GAK Patel 
P O BOX 397 
DAR ES SALAAM 

Kisutu,DAR 
ES SALAAM 

DAWASCO Compensation N/A Complainant Withdrew - 30th 
November 2015 

209 20 NOV 2015 EWURA/33/4/224 
DIPAK DOSHI 
P O BOX 397 
DAR ES SALAAM 

Kisutu, DAR 
ES SALAAM 

DAWASCO Billing N/A Withdrawn by complainant – 31 Nov 
2015 

208 6 NOV 2015 EWURA/33/4/223 
IDDY SWALEHE ISSA 
P O BOX 40908 
DAR ES SALAAM 

Kisutu DAR 
ES SALAAM 

DAWASCO Billing N/A Withdrawn by complainant – 15 Nov  
2015 

207 29 OCT 2015 EWURA/33/4/222 

SAFI DAR ES SALAAM 
GROUP 
P O BOX 25437 
DAR ES SALAAM 

Kisutu DAR 
ES SALAAM 

DAWASCO Billing N/A Withdrawn by complainant – 31 Dec 
2015 

206 20 OCT 2015 EWURA/33/4/220 
IGO MUSSA SHINGOMA 
P O BOX 657 
MWANZA 

Mwanza 
Mwanza 
UWASA 

Billing 
18th October 

2016 
Settlement award was issued – 
Closed. 

205 8 OCT 2015 EWURA/33/4/218 
ALY KACHARA 
P O Box 361 
DAR ES SALAAM 

Kitunda DAWASCO Billing N/A Withdrawn by complainant – 31 Dec 
2015 

204 9 OCT 2015 EWURA/33/4/214 
Tropical Food Limited 
P O Box  1461 
DAR ES SALAAM 

DAR ES 
SALAAM 

DAWASCO Billing N/A Withdrawn by complainant – 24 Oct 
2015 

203 1 OCT 2015 EWURA/33/4/216 

Manoj G. Patel 
C/oMndolwa 
P O box 397 
DAR ES SALAAM 
 

Troure Drive DAWASCO Billing N/A Withdrawn by complainant – 15 Oct 
2015 

202 2 OCT 2015 EWURA/33/4/215 
G.A.K Patel Reps Karan 
Mawji P O Box 397 DAR 
ES SALAAM 

Mbagala, 
Kurasini 

DAWASCO Disconnection 29 April 2016 Settlement award was issued -Closed. 

201 29 Sept 2015 EWURA/33/4/214 
Joseph Simba 
Representing J M Malemi 
Box 9024 DAR ES 

DAR ES 
SALAAM 

DAWASCO Billing N/A Complainant Withdrew - 30th Oct 2015 
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SALAAM 

200 21 Sept 2015 EWURA/33/4/213 
Virgin Plaza Ltd 
P O Box 7177 
DAR ES SALAAM 

DAR ES 
SALAAM 

DAWASCO Billing N/A Complainant Withdrew - 30th 
November 2015 

199 7 Sept 2015 EWURA/33/4/212 
Halmashauri ya Jiji 
P O Box 9084 
DAR ES SALAAM 

Kituo cha Basi 
Ubungo 

DAWASCO Billing N/A Complainant Withdrew - 30th 
September 2015 

198 4 Sept 2015 EWURA/33/4/211 
Generosa Kamuzora 
 

Kimara Baruti DAWASCO Billing 11th April 2018 
Ruling was issued on the bill of cost- 
Closed. 

196 1st Sep 2015 EWURA/33/4/210 CSI construction 1997LTD Dar es salaam  DAWASCO Billing 
18th October 

2016 
Hearing award was issued- Closed. 

195 5 Aug 2015 EWURA/33/4/208 

G.A.K PATEL Co LTD 
C/o Mndolwa  
P O Box 397 DAR ES 
SALAAM 

Chang’ombe DAWASCO 
Customer 

service 
N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.. Closed. 

194 21 July 2015 EWURA/33/4/207 
George Gilbert Bwogi 
DAR ES SALAAM 

Keko Akida DAWASCO 
Customer 

service 
21st June 2016 

Settlement award was issued - 
Closed. 

193 17 July 2015 EWURA/33/4/206 
Issa I. Khazi 
P O Box 45 
MUSOMA 

Kaibakari 
Bukoba 

Mamlaka ya 
Maji 

Kaibakari 
Tariff 29th April 2016 

Settlement award was issued – 
Closed. 

192 11 July 2015 EWURA/33/4/204 Kassim Matimbwa 
DAR ES 
SALAAM 

DAWASCO Billing N/A Complainant Withdrew - 19th July 2015 

191 8 July 2015 EWURA/33/4/203 
Gregory Leopado Ndanu 
P O Box 76849 
DAR ES SALAAM 

Mbezi 
Luguruni 

DAWASCO Billing N/A Complainant Withdrew 24th July 2015 

190 6 Apr 2015 EWURA/33/4/198 
Baruany A. Luhanga 
P O Box 60536 
DAR ES SALAAM 

Sokoine Drive 
DAR ES 
SALAAM 

DAWASCO Billing 5th October 2015 Settlement award issued – Closed. 

189 2 Feb 2015 EWURA/33/4/194 

Kanisa Katoliki 
c/o Clara Kanza 
P O Box 2757 DAR ES 
SALAAM 

Upanga DAWASCO Billing N/A Complainant Withdrew - 13th Feb 2015 

188 2 Feb 2015 EWURA/33/4/193 

Gosbert Ntinabo 
Rwegasira 
P O Box 11201 DAR ES 
SALAAM 

Kimara DAWASCO Billing N/A Complainant Withdrew - 15th Feb 2015 

187 5 Feb 2015 EWURA/33/4/192 
Mrs Asha Makatta 
P O Box 244 
Tanga 

Raskazoni 
Tanga 

TANGA 
UWSA 

Customer 
service 

N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 

186 5 Dec 2014 EWURA/33/4/189 

Maneno Kavishe 
Kinanzaro 
Box 68932 DAR ES 
SALAAM 

Kibaha DAWASCO Disconnection 
18th October 

2016 
Hearing award was issued- Closed. 
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185 18 Nov 2014 EWURA/33/4/188 

Jumuia Watumia Maji 
Salasala  
P O Box  68932 DAR ES 
SALAAM 

Salasala, DAR 
ES SALAAM 

DAWASCO Connection N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.. Closed. 

184 23 Oct 2014 EWURA/33/4/185 Xavier Masalu Ndalahwa 
DAR ES 
SALAAM 

DAWASCO Connection 31st August 2015 Settlement award issued – Closed. 

183 6 Oct 2014 EWURA/33/4/184 Ntulu Robert Shija Mbezi Luis DAWASCO Connection N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.. Closed. 

182 19 Sept 2014 EWURA/33/4/183 
Gosbert Rushobe 
P O Box 22797 
DAR ES SALAAM 

Bukoba BUWASA Disconnection N/A 
Complainant Withdrew - 25th Sept 
2014 

181 8 Sept 2014 EWURA/33/4/182 

Eliya Solomon 
Mwandembwa 
P O Box 68268 
DAR ES SALAAM 

Boko DAR ES 
SALAAM 

DAWASCO Billing 
8th September 

2014 
Settlement award was issued – 
Closed. 

180 25 Aug 2014 EWURA/33/4/181 
Juma Athumani 
P O Box 15 
MBULU 

MBULU MBUWASA Tariff N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.. Closed. 

179 19 Aug 2014 EWURA/33/4/180 
Francis August Kessy 
P O Box  22797 
DAR ES SALAAM 

Upanga DAR 
ES SALAAM 

DAWASCO Billing N/A Complainant Withdrew - 25th Aug 2014 

178 21 July 2014 EWURA/33/4/179 
Nashon Werema 
P O Box 41093 
DAR ES SALAAM 

Tegeta, DAR 
ES SALAAM 

DAWASCO Billing N/A Complainant Withdrew - 29th July 2014 

177 4 July 2014 EWURA/33/4/178 

Audax Rweyemamu 
Kamuhabwa 
P O Box 78449 
DAR ES SALAAM 

Kinondoni DAWASCO Trespassing 31st August 2015 Settled award issued-Closed. 

176 6 Jun 2014 EWURA/33/4/177 
Dismass Maselle 
P O Box 507 
KAHAMA 

Kahama KUWASA Connection N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.. Closed. 

175 16 May 2014 EWURA/33/4/175 
Mukola Eddie Nkurlu 
P O Box  2675 
DAR ES SALAAM 

KImara 
Temboni 

DAWASCO Disconnection 9th April 2015 Settlement award issued – Closed. 

174 23 Apr 2014 EWURA/33/4/174 
Gallus N. Abeid 
P O Box 71000 
DAR ES SALAAM 

Tegeta DAWASCO Disconnection N/A Withdrawn by complainant – 30 May 
2014 

173 20 Marc 2014 EWURA/33/4/172 
TTCL Co. Ltd 
P O Box 7646 
DAR ES SALAAM 

DAR ES 
SALAAM 

DAWASCO Billing N/A Withdrawn by complainant – 24 May 
2014 

172 16 Dec 2013 EWURA/33/4/169 
United whole seller and 
distributors Box  47 
DAR ES SALAAM 

DAR ES 
SALAAM 

DAWASCO 
Breach of 
contract 

N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. Closed. 

171 5 Dec 2013 EWURA/33/4/168 
CYPRIAN CHAKWE 
0767269633 

Madale, DAR 
ES SALAAM 

DAWASCO Tariff N/A Referred to Ministry for Water 
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170 27 Nov 2013 EWURA/33/4/167 

DAR BUDGET 
APPARTMENT 
P O Box 40829 DAR ES 
SALAAM 

Kariakoo, DAR 
ES SALAAM 

DAWASCO Billing 9thApril 2015 Settlement award issued – Closed. 

169 06 Nov 2013 EWURA/33/4/166 
MAGDALENA NGAIZA 
P O Box 35169 
DAR ES SALAAM 

Ubungo 
Msewe 

DAWASCO 
Customer 

service 
N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. Closed. 

168 30 Sept 2013 EWURA/33/4/164 
JUMUIA YA Watumiaji 
maji Kwembe Box 19938 
DAR ES SALAAM 

Kwembe DAWASCO Disconnection N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. Closed. 

167 16 Sept 2013 EWURA/33/4/163 
SAMWEL MKAMI 
P O Box 22646 
DAR ES SALAAM 

Mbezi juu DAWASCO Billing N/A Withdrawn by complainant – 24 Sept 
2013 

166 
9th September 

2013 
EWURA/33/4/161 

TENANTS OF URAFIKI 
FLATS  

 Dar es 
salaam  

DAWASCO Billing 8TH April 2014 Settlement award was issued-Closed. 

165 23 Aug 2013 EWURA/33/4/162 

GIDEON J. NASARI  
C/o MM Attorneys 
Box 7281 DAR ES 
SALAAM 

Kibamba 
Kinondoni 

TANESCO Connection N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 

164 7 Aug 2013 EWURA/33/4/161 
WAPANGAJI URAFIKI 
P O Box 20842 
DAR ES SALAAM 

Urafiki, 
Ubungo 

DAWASCO Tariff N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 

163 11 Jul 2013 EWURA/33/4/160 
ANNA PAUL SINKOKO 
DAR ES SALAAM 

Magomeni, 
Makuti 

DAWASCO Disconnection N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 

162 23 MAY 2013 EWURA/33/4/158 

JULIANA HUMPHREY 
LEMA 
BOX 465 DAR ES 
SALAAM 

MBEZI 
BLOCK G 

DAWASCO Billing N/A Withdrawn by complainant – 24 July 
2013 

161 14 June 2013 EWURA/33/4/159 
G.A.K. PATEL & Co LTD 
P O Box 397 
DAR ES SALAAM 

MKWEPU 
STREET 

DAWASCO Billing N/A Withdrawn by complainant – 07 June 
2013 

160 25 Feb 2013 EWURA/33/1/199 
PAUL N MBANDO 
P O Box 733 
MOSHI 

Shanty Town TANESCO Billing N/A Withdrawn by complainant – 28 Feb 
2013 

159 1 Febr 2013 EWURA/33/4/156 

YAJENDRA PADYA CO 
YUASA 
P O Box 40026 DAR ES 
SALAAM 

PUGU RD DAWASCO Billing N/A Withdrawn by complainant – 09 Feb 
2013 

158 18 Febr 2013 EWURA/33/4/155 
NURDIN ESSAJI 
P O Box 414 
DAR ES SALAAM 

Indira Ghandi DAWASCO 
Customer 

service 
N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 

157 15 Febr 2013 EWURA/33/4/154 
JUDITH OMBENI 
P O Box 63000 
DAR ES SALAAM 

Tabata, DAR 
ES SALAAM 

DAWASCO Billing N/A Withdrawn by complainant – 22 Feb 
2013 

156 10 Jan 2013 EWURA/33/4/153 

NEEMA GODWIN 
KIVUYO 
P O Box 77637 DAR ES 
SALAAM 

Ubungo 
Maziwa 

DAWASCO Billing N/A Withdrawn by complainant – 14 Jan 
2013 



28 

 

155 13 Dec 2012 EWURA/33/4/152 
SHREE SAMATAN 
SHARMA 
BOX 5 DAR ES SALAAM 

Kisutu DAWASCO Billing N/A Withdrawn by complainant – 24 Dec 
2012 

154 13 Dec 2012 EWURA/33/4/151 
JULIUS MAGAI 
P O Box 1863 
DAR ES SALAAM 

Kibaha DAWASCO Compensation N/A Withdrawn by complainant – 19 Dec 
2012 

153 4 Dec 2012 EWURA/33/4/150 
BI HALIMA RAJAB 
MANOZA 
BOX 70 MLANDIZI 

Mlandizi DAWASCO Billing N/A Withdrawn by complainant – 14 Dec 
2012 

152 29 Nov 2012 EWURA/33/4/149 
MTUMWA NGALEMA 
P O Box 16502 
DAR ES SALAAM 

Kariakoo DAWASCO Billing N/A Withdrawn by complainant – 04 Dec 
2012 

151 8 Nov 2012 EWURA/33/4/148 
WAKAZI MBEZI LOUIS P 
O Box 30902 
DAR ES SALAAM 

Mbezi Luis DAWASCO 
Customer 

service 
N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 

150 5 Oct 2012 EWURA/33/4/146 
ESMAIL MOHAMED 
ESMAIL 
DAR ES SALAAM 

Kisutu, DAR 
ES SALAAM 

DAWASCO Billing N/A Withdrawn by complainant – 16 Oct 
2012 

149 3 Oct 2012 EWURA/33/4/145 
DEO MUTTA 
P O Box 1656 
DODOMA 

OYSTERBAY 
DODOMA 

DUWASA Billing N/A Withdrawn by complainant – 08 Oct 
2012 

148 24 Sept 2012 EWURA/33/4/144 BASIL SIMBANO Mbezi Luis DAWASCO Billing N/A Withdrawn by complainant – 04 Oct 
2012 

147 20 Sept 2012 EWURA/33/4/143 
LUSHONE MUGANGAZA 
BOX 1656 DODOMA 

Chang’ombe, 
Mnadani, 
Dodoma 

DUWASA Billing N/A Withdrawn by complainant – 11 Oct 
2012 

146 19 Sept 2012 EWURA/33/4/142 
ANDY BLAKE PLOT 285 
& 286 KIRUNGWE STRT 
KIGOMA 

Kigoma KUWASA Billing 
24th February 

2014 
Settlement award issued- Closed. 

145 13 Sept 2012 EWURA/33/4/141 

ANOLD MWITUMBA 
HOUSE No. 125 MBEZI, 
MASAITI, DAR ES 
SALAAM 

Mbezi, Masaiti DAWASCO Billing N/A 
Withdrawn by complainant – 26 Sept 
2012 

144 26 Aug 2012 EWURA/33/4/140 
FELIX PETER URASSA 
BOX 6733 DAR ES 
SALAAM 

Upanga DAWASCO Billing 
24th February 

2014 
 
Hearing award was issued-Closed. 

143 5 Sep 2012 EWURA/33/4/139 
CHRISTINA KIPONDA 
P O Box  22191 
DAR ES SALAAM 

Zanaki, DAR 
ES SALAAM 

DAWASCO Billing N/A Withdrawn by complainant – 16 Sept 
2012 

142 28 Aug 2012 EWURA/33/4/138 JANET KITOSI Kibamba DAWASCO Billing N/A Withdrawn by complainant – 18 Sept 
2012 

141 23 Aug 2012 EWURA/33/4/137 
WENYE-VITI S/MTAA 
P O Box 582 
KIGOMA 

Kigoma/Ujiji KUWASA 
Tariff/ Customer 

Service 
N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 
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140 13 Aug 2012 EWURA/33/4/136 
SOSPETER MWITA 
P. O. Box 1218 
DODOMA 

Area “D” 
Dodoma 

DUWASA Tariff N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 

139 26 Jul 2012 EWURA/33/4/135 
BARKE KAALE 
P O Box 8550 
DAR ES SALAAM 

Tegeta DAWASCO Billing N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 

138 17 Jul 2012 EWURA/33/4/134 
IDDI SEMVUA MSANGI 
BOX 33677 DAR ES 
SALAAM 

Kisutu DAWASCO Compensation 9th April 2015 Settlement award was issued-Closed. 

137 10 Jul 2012 EWURA/33/4/133 

SUBIRA SAMWEL 
SENYAMLE  
BOX 76926  DAR ES 
SALAAM 

Kisutu DAWASCO Billing N/A Withdrawn by complainant – 18 July 
2012 

136 06 Jul 2012 EWURA/33/4/132 
ABDUL KHAMBAGHA 
P O Box 2939 
DAR ES SALAAM 

Sinza E DAWASCO 
Customer 

service 
N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.  

135 18 Jun 2012 EWURA/33/4/131 
DICKSON SAILEN 
P O Box 200061 
DAR ES SALAAM 

Sophia/Kawaw
a St Plot No. 
1512 & 1513 

DAWASCO 
Customer 

service 
N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.  

134 27 April 2012 EWURA/33/4/129 
MS HINDU LWENO 
P O Box 32041 
DAR ES SALAAM 

Mbasa, 
Mwenge 

DAWASCO Disconnection N/A Withdrawn by complainant – 08 May 
2012 

133 19 April 2012 EWURA/33/4/128 

MOHAMEDALI R. 
MOHAMED 
P O Box 1596 DAR ES 
SALAAM 

ZANAKI DAWASCO Billing N/A Withdrawn by complainant –28 May 
2012 

132 11 April 2012 EWURA/33/4/127 

WAKAZI LUGURUNI & 
KIBAMBA C/O selestine 
Igongo BOX 31777 DAR 
ES SALAAM 

LUGURUNI/KI
BAMBA 

DAWASCO 
Customer 

service 
N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.  
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11 April 2012 EWURA/33/4/124 
WAKAZI WA LUGURUNI 
& KIBAMBA BOX 31777 
DAR ES SALAAM 

LUGURUNI & 
KIBAMBA 

DAWASCO 
Customer 

service 
N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.  

130 3 April 2012 EWURA/33/4/126 
G. A. K. PATEL & Co. LTD 
P O Box 397 DAR ES 
SALAAM 

KISUTU DAWASCO Billing N/A Withdrawn by complainant – 26 March 
2012 

129 20 March 2012 EWURA/33/4/124 
OMAR J. MASHAURI 
P O BOX 75869 
DAR ES SALAAM 

MBEZI LUIS DAWASCO Pricing/ Tariff N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.  

128 20 March 2012 EWURA/33/4/125 

HAMIS MOHAMED 
KAWEZA  
P O BOX 54124 DAR ES 
SALAAM 

MBEZI LUIS DAWASCO Billing 8th April 2014 Hearing award was issued-Closed. 

127 14 Feb 2012 EWURA/33/4/123 
MUSTAFA RASHID 
P O BOX 1596 DAR ES 
SALAAM 

Zanaki Street DAWASCO Disconnection N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.  

126 29 Feb 2012 EWURA/33/4/122 
SATAFRIK TANZANIA 
LTD P O BOX 2187 DAR 
ES SALAAM 

Samora Ave DAWASCO Disconnection N/A Withdrawn by complainant 
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125 21 Feb 2012 EWURA/33/4/121 
FUAD ABDUL OMAR 
P O Box 4025 DAR ES 
SALAAM 

IPAGALA 
SOUTH, 

DODOMA 
DUWASA Tariff N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.  

124 23 Feb 2012 EWURA/33/4/120 

KIBOTRADE TEXTILE 
LTD 
P O Box 76232 DAR ES 
SALAAM 

PUGU RRD TANESCO Billing N/A Withdrawn by complainant 

123 22 Feb 2012 EWURA/33/4/119 
FATHIYA SAID SALUM 
P O BOX 4123 DAR ES 
SALAAM 

PUGU RRD TANESCO Billing N/A Withdrawn by complainant 

122 10 Feb 2012 EWURA/33/4/118 
OYSTERBAY HOSP. 
P O Box 23279 
DAR ES SALAAM 

MASAKI DAWASCO Billing N/A Withdrawn by complainant 

121 12 Dec 2011 EWURA/33/4/117 
SAID BIHOMELAN 
P O Box 558 
KIGOMA 

KIGOMA KUWASA Billing N/A Withdrawn by complainant 

120 31 Jan 2012 EWURA/33/4/116 
Mugomeke L. Matthias 
P O Box 32348 
DAR ES SALAAM 

SINZA DAWASCO 
Customer 

service 
N/A Withdrawn by complainant 

119 13 Jan 2012 EWURA/33/4/115 
S. M. NGEMERA 
P O BOX 370114 
DAR ES SALAAM 

MWENGE DAWASCO Billing N/A Withdrawn by complainant 

118 17 Aug 2010 EWURA/33/4/114 
SAADA OSMAN 
P O Box 34848 
DAR ES SALAAM 

UPANGA DAWASCO Billing N/A Withdrawn by complainant 

117 2 Jan 2012 EWURA/33/4/113 
HEMED SELEMANI 
P O BOX 20070 
DAR ES SALAAM 

 DAWASCO Billing N/A Withdrawn by complainant 

116 21 Dec 2011 EWURA/33/4/112 
MARTIN FRANK  
P O BOX 77774 DAR ES 
SALAAM 

KIJITONYAM
A 

DAWASCO 
KISUTU 

Connection N/A Withdrawn by complainant 

115 20 Dec 2011 EWURA/33/4/111 
ARIMIA S. URASA 
DAR ES SALAAM 

KIMARA DAWASCO Disconnection N/A Withdrawn by complainant 

114 07 Dec 2011 EWURA/33/1/115 
JUMA HUSSEIN 
MBONDO P O BOX 
12519 DAR ES SALAAM 

KIPAWA TANESCO Billing N/A Withdrawn by complainant 

113 06 Dec 2011 EWURA/33/4/110 
LT. COL F J FUNGO  
P O BOX 76307, DAR ES 
SALAAM 

MBWENI 
MASATI 

DAWASCO Billing N/A Withdrawn by complainant 

112 28 Nov 2011 
EWURA/33/4 GENERAL 

FILE 

M-KITI S. YA MTAA 
CHANGANYIKENI BOX 
75353 DAR ES SALAAM 

Mwananyamal
a 

TANESCO 
Customer 

service 
N/A Withdrawn by complainant 

111 31 Oct 2011 EWURA/33/4/109 
BUBELWA KAIZA 
P O BOX 32505 DAR ES 
SALAAM 

KIBAHA DAWASCO Disconnection N/A Withdrawn by complainant 
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110 28 Oct 2011 EWURA/33/4/108 
ADAM N. MVULA 
P O Box 
KIBAHA 

KIBAHA DAWASCO Billing N/A Withdrawn by complainant 

109 21 Oct 2011 EWURA/33/4/107 
GULAMALI CHAGANI 
P O BOX 38100 
DAR ES SALAAM 

MALIK DAWASCO Tariff N/A Withdrawn by complainant 

108 10 Oct 2011 EWURA/33/4/106 
HAMID A. MAKAWA 
P O Box 30800 
KIBAHA 

KIBAHA DAWASCO Billing N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.  

107 10 Oct 2011 EWURA/33/4/105 
Mr & Mrs Nunes Merwyn 
P O Box 2587 ARUSHA 

TEMI, 
ARUSHA 

AUWSA Billing N/A Withdrawn by complainant 

106 27 Sept 2011 EWURA/33/4/104 
JACOB STEPHEN 
LAIZER  
BOX 1260 ARUSHA 

SEKEY AUWSA Disconnection N/A Withdrawn by complainant 
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21 Sept 2011 EWURA/33/4/103 
RICHARD LYAMUYA 
P O BOX 252 
DAR ES SALAAM 

BUNJU PLOT 
28 BLOCK 23 

DAWASCO Connection N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed. 

104 29 Aug 2011 EWURA/33/4/102 

WAKAZI WA MBURAHATI 
MIANZIN 
C/O ELIZEUS RUTHA, 
DAR ES SALAAM 

MBURAHATI 
MIANZIN 

DAWASCO 
Customer 

service 
N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.  

103 5 Aug 2011 EWURA/33/4/99 
M. E. NKURLU 
P O BOX 2675 
DAR ES SALAAM 

KIMARA DAWASCO Disconnection N/A Withdrawn by complainant 

102 17 Aug 2011 EWURA/33/4/101 
SALEEKA APARTMENT 
P O BOX 3287 DAR ES 
SALAAM 

MIKOCHENI DAWASCO Billing N/A Withdrawn by complainant 

101 31 May 2011 EWURA/33/4/97 

CLARA ANCHILLA 
IBIHYA 
P O Box  30247 DAR ES 
SALAAM 

Mloganzila 
Kibamba CCM 

DAWASCO 
Customer 

service 
N/A Withdrawn by complainant 

100 28 April 2011 EWURA/33/4/97 

Beijing Construction Eng. 
Group Co. Ltd 
P O Box 80208 DAR ES 
SALAAM 

Dodoma DUWASA Billing N/A Withdrawn by complainant 

99 27 April 2011 EWURA/33/4/96 
NITWA MSEMEMBO 
P O BOX 7311 ARUSHA 

ARUSHA AUWSA Billing N/A Withdrawn by complainant 

98 17 Jan 2011 EWURA/33/4/94 
ERASMO MBILINYI 
P O BOX 4665 DAR ES 
SALAAM 

Plot 473 
Block”A” Sinza 

DAWASCO Connection N/A Withdrawn by complainant 

97 13 Jan 2011 EWURA/33/4/93 
EPIPHANIA G. MOSHA 
P O BOX 7056 DAR ES 
SALAAM 

Ubungo 
Kibangu 

DAWASCO 
Customer 

service 
N/A Withdrawn by complainant 

96 4 Jan 2011 EWURA/33/4/92 
DEUSDEDIT J 
RWEGOSHORA 
DAR ES SALAAM 

Kimara Suka DAWASCO Tariff N/A Withdrawn by complainant 
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95 31 Dec 2010 EWURA/33/4/91 
K. H MANECK 
P O BOX 2737 
DAR ES SALAAM 

Mkwepu Strt 
DAR ES 
SALAAM 

DAWASCO 
Customer 

service 
N/A Withdrawn by complainant 

94 20 Dec 2010 EWURA/33/4/90 
SHAH D. T 
P O BOX 1362 
DAR ES SALAAM 

MAKTABA 
STREET 

DAWASCO Tariff N/A Withdrawn by complainant 

93 7 Dec 2010 EWURA/33/4/89 

DILIP D. THAKRAR P O 
BOX 19741 
DAR ES SALAAM 

Zaramo Street 
DAWASCO 

Kisutu 
Tariff N/A Withdrawn by complainant 

92 19 Nov 2010 EWURA/33/4/88 

RASIKBHAI O KAKKAD 
P O BOX 21371 
DAR ES SALAAM 

Olympio Street 
DAWASCO 

Kisutu 
Billing N/A Withdrawn by complainant 

91 2 Nov 2010 EWURA/33/4/87 

VONOD G PUNJAB 
P O BOX  2888 
DAR ES SALAAM 

JAMHURI/MW
ISHO STRT 

DAWASCO 
Kisutu 

Customer 
service 

N/A Withdrawn by complainant 

90 12 Oct 2010 EWURA/33/4/86 

VERDIANA MUSHEMA 
P O BOX 77211 
DAR ES SALAAM 

Ada Estate Ali 
H. Mwinyi Rd 

DAWASCO 
Kinondoni 

Billing N/A Withdrawn by complainant 

89 9 SEPT 2010 EWURA/33/4/85 

ANASTAS MBAWALA, 
DAR ES SALAAM Boko 

DAWASCO 
BOKO 

Disconnection N/A Withdrawn by complainant 

  88 1 SEPT 2010 EWURA/33/4/84 

WAKAZI WA MT WA 
BALONI / ST ANNA  
DAR ES SALAAM 

TEMBONI 
KWA 

MSUGURI 
DAWASCO 

Customer 
service 

N/A Withdrawn by complainant 

87 23 AUG 2010 EWURA/33/4/83 

FIROZ A. SULEIMAN 
P O BOX  20070 
DAR ES SALAAM 

Makunganya 
Street 

DAWASCO 
Kisutu 

Customer 
service 

N/A Withdrawn by complainant 

86 24 JULY 2010 EWURA/33/4/82 

PHILIP HUMPREY 
P O BOX  13491 
DAR ES SALAAM 

KIBAHA 
DAWASCO 

KIBAHA 
Customer 

service 
N/A Withdrawn by complainant 

85 24 JULY 2010 EWURA/33/4/81 

TRAUFOO SHOO 
P O BOX 79253 
DAR ES SALAAM 

CHALINZE 
CHALINZE 

UWSA 
Billing N/A Withdrawn by complainant 

84 3 JUNE 2010 
EWURA/33/4/8O 
GA.71/472/151 

AYOUB SEIF 
MAGOMENI, DAR ES 
SALAAM 

MPWAPWA 
STREET 

MAGOMENI 
DAWASCO Billing 28TH June 2018 Hearing award was issued – Closed. 

83 17 MAY 2010 EWURA/33/4/79 

DR. OMARY LUSHINO 
P O BOX 186 
IRINGA 

IRINGA IRUWASA Compensation N/A Withdrawn by complainant 

82 15 MAY 2010 EWURA/33/4/78 

VICENT GONDWE 
DAR ES SALAAM KINONDONI 

SHAMBA 
DAWASCO Billing N/A Withdrawn by complainant 

81 21 April 2010 EWURA/33/4/77 

MICHAEL KAMBA 
P O BOX 9050 
DAR ES SALAAM 

MAGOMENI 
MAPIPA 

DAWASCO Billing N/A Withdrawn by complainant 
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80 24 March 2010 EWURA/33/4/GN 

ENG. AYOUB 
MNG’HASHA 
P O BOX 12004 DAR ES 
SALAAM 

KUNDUCHI DAWASCO Disconnection N/A Withdrawn by complainant 

79 1 March 2010 EWURA/33/4/76 

M. G. PARDHAN & Co 
P O Box 527 
DAR ES SALAAM 

DAR ES 
SALAAM 

DAWASCO Billing N/A Withdrawn by complainant 

78 3 March 2010 EWURA/33/4/75 

ANNA SOSPETER 
P O BOX 65100 
DAR ES SALAAM 

DAR ES 
SALAAM 

DAWASCO Billing N/A Withdrawn by complainant 

77 16 Febr 2010 EWURA/33/4/74 
MUSSA B MINGA, DAR 
ES SALAAM 

TABATA DAWASCO Disconnection N/A Withdrawn by complainant 

76 8 Febr 2010 EWURA/33/4/72 

VILET MWENDA 
P O BOX 11877 
DAR ES SALAAM 

SINZA ‘A’ DAWASCO Billing N/A Withdrawn by complainant 

75 4 Febr 2010 EWURA/33/4/71 

GULAM FL DINAN,DAR ES 
SALAAM 

MAGOMENI DAWASCO Billing N/A Withdrawn by complainant 

74 2 Febr 2010 EWURA/33/4/70 

DR MWIKWABE MAGERE, 
MUSOMA 

MUSOMA MUWASA 
Customer 
Service 

N/A Withdrawn by complainant 

73 20 Jan 2010 EWURA/33/4/69 

KARIM HASSAN 
P O BOX 20977 
DAR ES SALAAM 

ILALA DAWASCO Billing N/A Withdrawn by complainant 

72 18 Jan 2010 EWURA/33/4/68 

ELISHA JOSIA 
P O BOX 11412 
MWANZA 

MWANZA MWAUWASA Billing N/A Withdrawn by complainant 

71 18 Jan 2010 EWURA/33/4/67 

DR LINUS CHUWA 
ST BERNAD HOSPITAL, DAR 
ES SALAAM 

KARIAKOO DAWASCO 
Customer 
Service 

N/A Withdrawn by complainant 

70 15 Jan 2010 EWURA/33/4/66 

Noorjahaar Abdulakadir 
P O BOX 1020 
DAR ES SALAAM 

KISUTU DAR 
ES SALAAM 

DAWASCO Billing N/A Withdrawn by complainant 

69 7 Dec 2009 EWURA/33/4/65 

EPHREIM KIRENGA 
P O BOX 11364 
DAR ES SALAAM 

MBEZI 
TEMBONI 

DAWASCO Billing N/A Withdrawn by complainant 

68 22 Oct 2009 EWURA/33/4/64 

MR. MEBS JUMA  
P O BOX 23282 DAR ES 
SALAAM 

MIKOCHENI 
‘B’ 

DAWASCO 
Customer 
Service 

N/A Withdrawn by complainant 

67 19 Oct 2009 EWURA/33/4/63 

MOHAMED IREMA  
P O BOX 79028 DAR ES 
SALAAM 
 

TABATA 
LIWITI 

DAWASCO 
Customer 
Service 

N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.  

66 11 Jun 2009 EWURA/33/4/62 

GEREZANI RESIDENTS  
P O BOX 468 
DAR ES SALAAM 

GEREZANI 
DAR ES 
SALAAM 

DAWASCO 
Customer 
Service 

N/A Withdrawn by complainant 
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65 5 Jun 2009 EWURA/33/4/61 

WATEJA WA MAJI PICHA YA 
NDEGE 
P O BOX 30179 
KIBAHA 

KIBAHA 
PICHA YA 
NDEGE 

DAWASA 
Customer 
Service 

N/A Withdrawn by complainant 

64 2 Oct 2009 EWURA/33/4/60 

HARLES MAKUBO 
P O BOX 70886 
DAR ES SALAAM 

Mbezi Beach DAWASCO Disconnection N/A Withdrawn by complainant 

63 24 Sept 2009 EWURA/33/4/59 

DICKSON SAILEN 
P O BOX 20061 
DAR ES SALAAM 

Mchafukoge 
Ilala 

DAWASCO Disconnection N/A Withdrawn by complainant 

62 16 Sept 2009 EWURA/33/4/58 

WALTER K. MSAKY 
P O BOX 14288 DAR ES 
SALAAM 

Tegeta DAWASCO Trespassing N/A Withdrawn by complainant 

61 30 Aug  2009 EWURA/33/4/57 

ILVIN MUGETA 
DAR ES SALAAM 

Mikocheni ‘B’ DAWASCO 
Billing 

/Disconnection 
N/A Withdrawn by complainant 

60 24 Aug  2009 EWURA/33/4/56 

ISABELA KABULULU  
P O BOX 54 
KIBONDO 
KIGOMA 

 
KIBONDO 

UWSA 
Trespassing N/A Withdrawn by complainant 

59 21 Aug  2009 EWURA/33/4/55 

Prof Ibrahim H. juma (Phd) P 
O BOX 3580 
DAR ES SALAAM 

MIKOCHENI 
DAR ES 
SALAAM 

DAWASCO Disconnection N/A Withdrawn by complainant 

58 21 Aug  2009 EWURA/33/4/54 

SALUM RUBEYA ABEIDP O 
BOX 16292 DAR ES SALAAM 

KARIAKOO 
UHURU 
STREET 

DAWASCO Billing N/A Withdrawn by complainant 

57 3 Aug  2009

 

EWURA/33/4/53 

MR. MICHAEL MAYAGILO 
P O BOX 6727 
KIBAHA 

KIBAHA DAWASCO Billing N/A Withdrawn by complainant 

56 
17 July 2009 

EWURA/33/4/52 

KILINDU G B M 
P O BOX 23341 
DAR ES SALAAM 

DAR ES 
SALAAM 

DAWASCO Billing N/A Withdrawn by complainant 

55 
17 June 2009 

EWURA/33/4/51 

New Masaki Hotels Ltd 
P O BOX 4504 
DAR ES SALAAM 

MASAKI DAR 
ES SALAAM 

DAWASCO 
Customer 

service 
N/A Withdrawn by complainant 

54 
10 June 2009 

EWURA/33/4/50 

RAMADHANI MGWENO 
P O Box 30080 
KIBAHA 

KIBAHA DAWASCO Billing N/A Withdrawn by complainant 

53 
5 June 2009 

EWURA/33/4/49 

H. MBONDE kny wateja 
Picha ya Ndege 
P O Box 30179 
KIBAHA 

KIBAHA DAWASCO 
Customer 
Service 

N/A Withdrawn by complainant 

52 
22 May 2009 

EWURA/33/4/48 

JULIUS MAGAI 
P O BOX 
N.B.C KIBAHA 

KIBAMBA - 
DAR ES 
SALAAM 

DAWASCO Disconnection N/A Withdrawn by complainant 

51 
22 May 2009 

EWURA/33/4/47 

K .J. KAMBONA 
P O BOX 947 
TANGA 
 

TANGA 
TANGA 
UWSA 

Compensation N/A Withdrawn by complainant 
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50 
19 March 09 

EWURA/33/4/46 

DUWASA 
P O BOX 431 
DODOMA 

Miyuji and 
Mnadani 
Dodoma 

CPPS 
Illegal selling of 

water 
N/A Withdrawn by complainant 

49 
20 April 09

 

EWURA/33/4/45 

K. E M'MBUJI 
P O BOX 6951 
DAR ES SALAAM 
 

UPANGA DAR 
ES SALAAM 

DAWASCO Billing 15th April 2019 Withdrawn by the Complainant 

48 
19 March 09 

EWURA/33/4/44 

Mohamed  Fayaz 
P.O BOX  3705 
DAR ES SALAAM 

KISUTU DAR 
ES SALAAM 

DAWASCO Billing N/A Withdrawn by complainant 

47 

26 Feb 09

 EWURA/33/4/43 

Mohamed J. Divecha 
P.O BOX 
DAR ES SALAAM 

KISUTU 
ILALA 

DAWASCO Billing N/A Withdrawn by complainant 

46 

4 Feb 2009 

EWURA/33/4/42 

Patrice Igogo 
P.O BOX 4510 
MWANZA 

Igog ‘B’ 
Mwanza 

MWAUWASA 
Customer 

service 
N/A Withdrawn by complainant 

45 
27 Jan 2009 EWURA/33/4/41 

 

Mohamed H. Satchu 
P.O BOX 4510 
DAR ES SALAAM 

Zanaki/Mali 
Street 

DAWASCO Disconnection N/A Withdrawn by complainant 

44 

16 Jan 2009 

EWURA/33/4/40 
 

Ahmed Juma 
P.O BOX  6395 
DAR ES SALAAM 

Lindi/Sofia 
Kawawa 
Street 

DAWASCO Billing N/A Withdrawn by complainant 

43 
14 Jan 2009 EWURA/33/4/39 

 

Dinesh H. Nagar 
P.O BOX  6395 
DAR ES SALAAM 

Olyimpio 
Upanga 

DAWASCO Billing N/A Withdrawn by complainant 

42 

24-Dec-08 

 
EWURA/33/4/38 

 

CROWN TRUST LTD  
BOX  2211 DAR ES 
SALAAM 

INDIA/ZANAKI 
STREET 

 
DAWASCO Billing N/A Withdrawn by complainant 

41 

5-Dec-2008 

 
EWURA/33/4/37 

 

Samuel John Ezekiel 
P.O BOX  31482 DAR ES 
SALAAM 
 

KIBAMBA 
 

DAWASCO Billing N/A Withdrawn by complainant 

40 
27-Oct-08 

 
EWURA/33/4/35 

 

Karim Suleiman Hassan. 
DAR ES SALAAM 
 

 
DAWASCO 

 
Billing N/A Withdrawn by complainant 

39 
13-Oct-08 

 
EWURA/33/4/34 

 

Nazim Jafer 
merchantchamber@yahoo
.com 
DAR ES SALAAM 

KISUTU DAR 
ES SALAAM 

 

DAWASCO 
 

Billing N/A Withdrawn by complainant 

38 
13-Oct-08 

 
EWURA/33/4/33 

 

Najaf 
merchantchamber@yahoo
.com 
DAR ES SALAAM 

KISUTU DAR 
ES SALAAM 

 

DAWASCO 
 

Billing N/A Withdrawn by complainant 

37 
13-Oct-08 

 
EWURA/33/4/32 

 

Industrial and electrical 
Equipment Distrib. BOX 
200 
DAR ES SALAAM 

KISUTU, 
SAMORA 
AVENUE 

 

DAWASCO 
 

Billing N/A Withdrawn by complainant 
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36 
10-Oct-08 

 
EWURA/33/4/31 

 

HARRY KITILLYA 
P.O BOX  70020 
DAR ES SALAAM 

MASAKI, 
BRAI ROAD 
PLOT 969 

DAWASCO 
 

Billing N/A Withdrawn by complainant 

35 
10-Oct-08 

 
EWURA/33/4/30 

 

NICO BAMBAGA 
P.O BOX  15318 
DAR ES SALAAM 

KIGOGO 
MBUYUNI 
DAR ES 
SALAAM 

DAWASCO 
 

Disconnection 
 

N/A Withdrawn by complainant 

34 
6-Oct-08 

 
EWURA/33/4/29 

 

New Azania G.H 
P.O BOX  19944 
DAR ES SALAAM 

SINZA DAR 
ES SALAAM 

 

DAWASCO 
 

Billing N/A Withdrawn by complainant 

33 18-Aug-08 
EWURA/33/4/28 

 

Eng. Gidion N.A. Kasege, 
DAR ES SALAAM 
 

Mbweni, 
Malindi DAR 
ES SALAAM 

 

DAWASCO 
Disconnection/Bi

lling 
N/A Withdrawn by complainant 

32 
16-Jul-2008 

 
EWURA/33/4/27 

 

William J.M Mdundo 
P.O BOX  7474 
DAR ES SALAAM 
 

Kimara 
Matangini 

 
DAWASCO Billing N/A Withdrawn by complainant 

31 27-June-2019 SN.71/472/29 

Shekha Amoud Nasser 
Sinza- DAR 
ES SALAAM 

DAWSA Billing 22nd July 2019 Withdrawn by the Complainant 

30 20-June-2019 SN.71/472/28 

Swalha Hillah Sinza Mori- 
DAR ES 
SALAAM 

DAWASA Billing 15th July 2019 Withdrawn by the Complainant 

29 
1-July -08 

 
EWURA/33/4/26 

 

F.K.Kisombe 
P.O BOX  14547 
DAR ES SALAAM 
 
 

Changanyikeni 
- Kimara 

DAWASCO 
Disconnection/Bi

lling 
N/A Withdrawn by complainant 

28 

12-Jun -08 
 
 
 

EWURA/33/4/25 
 

Mr. Mohamed Hussein M 
Taki  
P.O BOX 21386 DAR ES 
SALAAM 

India/Zanaki 
Block/ Plot: 
67/66/38 
A/C No. 

17906241 

DAWASCO Billing N/A Withdrawn by complainant 

27 
19-May-08 

 
EWURA/44/7 
DUWASA file 

DUWASA 
P O Box 431 DODOMA 

Miyuji and 
Mnadani area 

DODOMA 

CPPS Water 
Project 

Unlawfully 
Provision of 

water 
N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.  

26 
27-May-08 

 
EWURA/33/4/24 

Mr. Mohamed Jusab 
P. O Box 7286 
DAR ES SALAAM  (0754 
283617) 

UPANGA DAR 
ES SALAAM 

BLOCK/ 
PLOT: S 11 - 

1c5 286 

DAWASCO Billing N/A Withdrawn by complainant 

25 
24-Apr-08 

 
EWURA/33/4/23 

Residents of  Undali Street 
P O Box 1981 
DAR ES SALAAM 

Undali Street 
Upanga DAR 
ES SALAAM 

DAWASCO 
Customer 
Service 

N/A Withdrawn by complainant 

 
24 
 

22-Apr-08 
 

EWURA/33/4/22 

Stephen M. Mhuli 
S. L. B  298 
SHINYANGA 

Mtaa wa 
Viwandani 

SHUWASA Billing N/A Withdrawn by complainant 

 
23 

13-Mar-08 
 

EWURA/33/4/21 

RADIO MK 
P.O BOX 20070  
DAR ES SALAAM 

Kisutu Street 
City Flats 

DAWASCO Billing N/A Withdrawn by complainant 
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22 

13-Mar-08 
 

EWURA/33/4/20 

MATIKO MARWA 
P.O BOX 9300 
DAR ES SALAAM 

Kibamba CCM DAWASCO Billing N/A Withdrawn by complainant 

 
21 

13-Mar-08 
 

EWURA/33/4/19 

G.H. HARJI 
P.O BOX 1633 
DAR ES SALAAM 

Kisutu Street 
Nazar Flats 

DAWASCO Billing N/A Withdrawn by complainant 

 
20 
 

6-Mar-08 
 

EWURA/33/4/18 

DEOGRATIUS J. 
KABADO P O Box 34095 
DAR ES SALAAM 

Mbezi Beach DAWASCO Billing N/A Withdrawn by complainant 

 
19 

27-Feb-08 
 

EWURA/33/4/16 

TAHA SEIFUDDIN 
ESMAILJEE P O Box 
4393 DAR ES SALAAM 

Kariakoo 
Gerezani DAR 
ES SALAAM 

DAWASCO 
Billing/ customer 

service 
N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.  

 
18 

7-Feb-08 
 

EWURA/33/4/15 

PYARAM LALJI (0755 
713196) P O Box 20070 
DAR ES SALAAM 
 

Msasani 
Peninsula 
DAR ES 
SALAAM 

DAWASCO 
Customer 

service 
N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.  

 
17 

12-Feb-08 
 

EWURA/33/4/17 

Wakazi wa Kimara 
Matangini via Patrick FAX 
NO.255 22 2420221 DAR 
ES SALAAM 

Kimara 
matangini 
DAR ES 
SALAAM 

DAWASCO 
Customer 

service 
N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.  

 
16 

 

1-Feb-08 
 

EWURA/33/4/14 

Ms Anatoria Karungura 
P O Box 5782 DAR ES 
SALAAM 
 

Magomeni 
DAR ES 
SALAAM 

DAWASCO Billing N/A Withdrawn by complainant 

15 
8-Jan-08 

 
EWURA/33/5/10 

G.T Sinai P O Box 2232 
DAR ES SALAAM DAR ES 

SALAAM 
DAWASCO Billing N/A Withdrawn by complainant 

14 
7-Jan-08 

 
EWURA/33/4/12 

Atemi Co Ltd P O Box 841 
DAR ES SALAAM Migombani -

Mikocheni 
DAWASCO Billing N/A Withdrawn by complainant 

13 
10-Dec-07 

 
EWURA/33/5 

 

Mr. Lima Jeremiah Lima 
Mobile: 0754 292027 DAR 
ES SALAAM 

Kawe DAWASCO Disconnection N/A 
Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.  

12 
4-Dec-07 

 
EWURA/33/5 

 

Mr Mabdulla P O Box 
9084 DAR ES SALAAM Unknown DAWASCO Disconnection N/A 

Complainant withdrew after the 
Respondent complied and matter 
resolved- Settled and Closed.  

11 
15-Oct-07 

 
EWURA/33/4/11 

 

Elijah Luhanga Mobile: 
0784 324990, DAR ES 
SALAAM 

Tabata DAR 
ES SALAAM 

DAWASCO Billing N/A Withdrawn by complainant 

10 
23-Aug-07 

 
EWURA/33/4/9 

 

Daniel Mwakasungula P O 
Box 9083 DAR ES 
SALAAM 

Tabata DAR 
ES SALAAM 

DAWASCO Billing N/A Withdrawn by complainant 

9 
25-Jul-07 

 
EWURA/33/4/8 

 

Ubungo Plaza through C & 
M Advocates P O Box 
71791 DAR ES SALAAM 

Ubungo DAR 
ES SALAAM 

DAWASCO Billing N/A Withdrawn by complainant 

8 
17-Jul-07 

 
EWURA/33/4/10 

 

George Kilindu S L P 
23341 DAR ES SALAAM Kawe DAR ES 

SALAAM 
DAWASCO Billing N/A Withdrawn by complainant 
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7 
13-Jun-07 

 
EWURA/33/4/7 

 

Murtaza Bhimani  
P O Box 1284 DAR ES 
SALAAM 

Kitonga Street 
DAR ES 
SALAAM 

DAWASCO 
Customer 

service 
N/A Withdrawn by complainant 

6 
15-Feb-07 

 
EWURA/33/4/6 

 

ANONYMOUS, DAR ES 
SALAAM 
 

Goba DAR ES 
SALAAM 

 
DAWASCO Billing N/A Withdrawn by complainant 

 
5 

 

3-May-07 
 

EWURA/33/4/5 

Juliana Swai 
P O box 65155 DAR ES 
SALAAM 

Sinza Kivulini DAWASCO Billing N/A Withdrawn by complainant 

4 
19-Mar-07 

 
EWURA/33/4/4 

DAR ES SALAAM 
Merchants Chamber  P O 
BOX 12  DAR ES 
SALAAM 

Kisutu DAR 
ES SALAAM 

DAWASCO Billing N/A Withdrawn by complainant 

3 
1-Feb-07 

 
EWURA/33/4/3 

Geofrey Kimaro   P O 
BOX 5025 DODOMA Dodoma DUWASA Billing N/A Withdrawn by complainant 

2 
26-Jan-07 

 
EWURA/33/4/2 

Julius M. Lugaziya 
P O BOX 5254 DAR ES 
SALAAM 

Kawe DAWASCO Billing N/A Withdrawn by complainant 

1 
21-Nov-06 

 
EWURA/33/4/1 

 

Mr. H. M Msabila,  
PO Box 31548 DAR ES 
SALAAM 

Ubungo DAR 
ES SALAAM 

DAWASCO Billing N/A Withdrawn by complainant 


