THE ENERGY AND WATER UTILITIES REGULATORY AUTHORITY
(EWURA)

COMPLAINT NUMBER. GA.71/135/CZ/2021/01

RAMADHANI RASHIDL.........cccvvmmiiiiiriieiccseeeeeecessssscceeceseeneeeenk COMPLAINANT
VERSUS

TANZANIA ELECTRIC SUPPLY COMPANY LIMITED .................. RESPONDENT
ORbER

(Made by the Board of Directors of EWURA through its circular resolution No.
22 of the 9 day of November 2021)

THIS COMPLAINT is coming for final determination before the Board of Directors of
EWURA on this 9" day of November 2021 for the orders that the Respondent be

ordered to connect electricity service to the Complainant’s house.

During mediation meeting involving both parties conducted on 29t October 2021, at
Vocational Education Training Authority (VETA) in Singida Municipality, parties
reported that the matter has been resolved by the Respondent’'s granting the
Complainant’s request. The Complainant therefore submitted a written request that

the complaint be marked withdrawn.



The Board DOES HEREBY ORDER that the complaint be and is hereby marked

withdrawn and each party shall bear its own costs

GIVEN UNDER THE SEAL of the Energy and Water Utilities Regulatory Authority
(EWURA) at Dodoma this 9" day of November, 2021.

KAPWETE LEAH JOHN
SECRETARY TO THE BOARD



